
Dear  

Request for Information – Local Government Official Information and Meetings Act 1987 

We refer to your official information request dated 12 October 2020 asking for a list of elected 
members, since they were elected in 2019, who have had formal complaints made about them, the 
date of the complaint, an explanation of what the complaint was about, who made the complaint and 
what action was taken. Please also provide who undertook the investigation and what the cost to 
council was? 

Part of the information you have requested (Complaints 1 and 2) is enclosed as Appendix 1 and 
Appendix 2. However, we have decided to refuse your request for the other information.  Council’s 
Code of Conduct allows for an early stage of confidential and without prejudice settlement of matters 
and provides that the complaint and steps up to the point of refer to an external investigator are 
confidential.  For this reason the details of a third complaint are withheld under s7(2)(c)(ii) of the Local 
Government Official Information and Meetings Act 1987.  We do not think there are public interest 
considerations that weigh in favour of release.   

If you have any issues with our response or wish to discuss this decision with us, please feel free to 
contact the person above. 

You have the right to seek an investigation and review by the Ombudsman of this decision. Information 
about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 
602. 

 

Yours sincerely 

 

K E Stannard 
 

Kathryn Stannard 
HEAD OF DEMOCRATIC SERVICES 

 

Enclosures:  

Appendix 1:  List of elected members since elected in 2019 who have had formal complaints made 
about them  

Appendix 2:  Action taken by Council against Cr Milne 

  

10 November 2020 
 
 

 
 
 
 

Brad Cato 
Transformation and Resources 

027 363 2557 
brad.cato@huttcity.govt.nz 

 
 

 

 

 



Appendix 1 

SUBJECT: LIST OF ELECTED MEMBERS SINCE ELECTED IN 2019 WHO HAVE 
HAD FORMAL COMPLAINTS MADE ABOUT THEM 

Respondent Date of 
Complaint 

Explanation Complainant Investigator Action 
Taken 

Cost of 
professional 

services 
$ 

Councillor 
Milne 

25 May 
2020 

Complaints 1 
and 2:  
Councillor 
Milne 
contacted the 
Lower North 
Island General 
Manager for 
Waste 
Management 
Ltd on 15 April 
2020, to 
discuss a 
number of 
issues 
pertaining to 
the Hutt City 
Council waste 
and recycling 
tender, in 
breach of 
clause 4 (role 
and 
responsibilities) 
and clauses 
5.2 and 5.3 
(relationships 
with staff and 
relationships 
with the public) 
of the Elected 
Members Code 
of Conduct  

Councillor 
Milne phoned a 

Deputy 
Mayor Lewis 

ChenPalmer 
Lawyers 

See 
Appendix 
2 below 

$27,500 



senior Council 
staff member, 
twice to talk 
about a 
proposal 
concerning the 
sale of tennis 
court land at a 
Hutt Valley 
Tennis facility, 
in breach of 
clause 8 
(conflicts of 
interest) and 
clause 10 
(ethical 
behaviour) of 
the Elected 
Members Code 
of Conduct.  

 
  








