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Hi 
We refer to your request on 2 October 2020 which was received by our office on 6
October 2020.
In your email you requested us to  provide information of our Animal Services for
each of the financial years 2018-2019, 2017-2018, 2016-2017, 2015-2016, 2014-
2015 in following areas:

·       Number of our FTEs includes management and volunteers
·       Training and profession development information
·       Performance output and measures
·       Overall dog control activity

As you have listed in your email below.
 
Your request has been processed according to the provisions of the Local
Government Official Information and Meetings Act 1987.
 
Pursuant to the Local Government Official Information and Meetings Act 1987 we
advise that your request for information has been granted, accordingly we enclose
the following:
All information request are in attachment above.
 
There is no charge for the provision of this information.
 
Regards.
 
 
 
 
 
 
 

Geoff Stuart 
Head of Regulatory Services & Emergency Management 
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• Projected HCC Animal Services training budget is set at 2% of ACO salary.  
• Training is ongoing and as required comprising internal mandatory HCC and industry specific courses 

which include:  

o Animal Control Officers National Certificates (Levels 2-4), and  
o Animal Care and Handling Certificate (NZQA)  

• Performance outputs and measures are set annually and monitored biannually as per HCC guidelines.  
Objectives include HCC wide and operational specific which include:  

Animal Welfare, Animal care, Dog behaviours, Investigations, Prosecutors training Shelter Management, 
De-esculation skills, Dealing with difficult customers training Bite stick training, Incident/accident 
reporting, report writing, national dog data base training, defensive driving training, Level 2 and 4 Animal 
control Officers training(not available at present)  

 
 




