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Hi 
We refer to your request on 2 October 2020 which was received by our office on 6
October 2020.
In your email you requested us to  provide information of our Animal Services for
each of the financial years 2018-2019, 2017-2018, 2016-2017, 2015-2016, 2014-
2015 in following areas:

·       Number of our FTEs includes management and volunteers
·       Training and profession development information
·       Performance output and measures
·       Overall dog control activity

As you have listed in your email below.
 
Your request has been processed according to the provisions of the Local
Government Official Information and Meetings Act 1987.
 
Pursuant to the Local Government Official Information and Meetings Act 1987 we
advise that your request for information has been granted, accordingly we enclose
the following:
All information request are in attachment above.
 
There is no charge for the provision of this information.
 
Regards.
 
 
 
 
 
 
 

Geoff Stuart 
Head of Regulatory Services & Emergency Management 

Hutt City Council, 30 Laings Road, Private Bag 31912, Lower Hutt 5040, New Zealand 
T 04 570 6806, M 027 687 8371,  W www.huttcity.govt.nz 

         



 

 

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential. The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail message is not
the intended recipient, you are notified that any use, copying or distr bution of this e-mail message is prohibited. If you
have received this e-mail message in error, please notify the sender immediately. Thank you.

-----Original Message-----
From:  
Sent: Thursday, 1 October 2020 11:50 PM 
To: "contact@huttcity.govt.nz" <contact@huttcity.govt.nz> 
Subject: Request for Information- HR Capability

Dear Hutt City Council,

My preference is to receive the requested information by email.

I am seeking information about dog control human resource capability.

As my interest is at the institutional or systemic level I would be grateful if you could take
the usual precautions to anonymise the information.

I am also aware the dog control activity is resourced in different ways. If the following
requests do not match your structure I would be grateful if you could provide information
consistent with the underlying themes.

 

Could you please provide the following information for each of the financial years 2018-
2019, 2017-2018, 2016-2017, 2015-2016, 2014-2015:

 

1. The number of full-time equivalent positions performing work relating to the dog
control activity in each of the following roles:
a.           Dog Control Officer
b.           Dog Ranger
c.            Honorary Dog Rangers
d.           Consultants or Advisors (and in what role, capacity or for what purpose)
e.           Pound-keepers
f.            Administrators

I am also seeking the number of FTE’s at each level commencing above Dog Control
Officer/Ranger and in a direct line to the Executive Team member (or equivalent). I
appreciate organisational structures vary so I would be grateful if you could reflect your
own. However for many territorial authorities the structure will be similar to:
g.           Team leader
h.           Manager
i.             Group Manager
j.             General Manager
 

2.         For each category in #1 above:









• Projected HCC Animal Services training budget is set at 2% of ACO salary.  
• Training is ongoing and as required comprising internal mandatory HCC and industry specific courses 

which include:  

o Animal Control Officers National Certificates (Levels 2-4), and  
o Animal Care and Handling Certificate (NZQA)  

• Performance outputs and measures are set annually and monitored biannually as per HCC guidelines.  
Objectives include HCC wide and operational specific which include:  

Animal Welfare, Animal care, Dog behaviours, Investigations, Prosecutors training Shelter Management, 
De-esculation skills, Dealing with difficult customers training Bite stick training, Incident/accident 
reporting, report writing, national dog data base training, defensive driving training, Level 2 and 4 Animal 
control Officers training(not available at present)  

 
 




