
1

Deepak Gautam- Research Analyst 
Mike Nuth- Principal Advisor , Research & Evaluation

Resident Satisfaction Survey 2025



Back Next 

Introduction and Executive 
Summary

Communication and 
Engagement

Council-Maintained Facilities

Transport Infrastructure

Kerbside Rubbish and 
Recycling

Three Waters Services

Performance of Organisation 
& Elected Members/Mayor

Council Decision Making

City Perceptions

Council-Maintained Spaces

Healthy Home Attributes

Focus Group Hui

Satisfaction at a Glance

Methodology and Data 
Collection

2

The chart below compares survey participation rates since 2022.

Survey participation 
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The chart below compares population distribution by age group as of Census 2023 and sample responses 
from the Resident Satisfaction Survey 2024 and 2025. 

Age Distribution Census 2023 

Presented sample responses are unweighted.

Sample comparison by age 

RSS 2024 RSS 2025
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The chart below compares population distribution by ward (geographic boundaries) as of Census 2023 and 
sample responses from the Resident Satisfaction Survey 2024 and 2025. 

The presented sample responses are unweighted.

Sample comparison by ward

RSS 2024 RSS 2025

Ward Distribution Census 2023 
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Results at a glance
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6 Satisfaction with Communication and Engagement

Received communications 
advising you of the outcome of 

the matter you provided 
feedback to Hutt City Council on 

Have provided feedback to 
Council on topics of community 

interest in the last 12 months

Follow up feedback after you 
interact with Council

Accessibility of information 
from or about the Council

Information that Council 
provides about its activities and 

projects

Ease with which you can have 
your say on Council activities 

and proposals

Not Asked 
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7 Satisfaction with Council Decision Making

I have confidence that Council 
takes community feedback into 
account when making decisions

I have confidence that Council 
can deliver its major projects and 

commitments

I trust Council to make the best 
decision for the community

I have confidence that Council 
can deliver on its decisions

Not Asked Not Asked 

Not Asked 
Not Asked 
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8 City Perceptions

I feel a sense of pride in how 
Lower Hutt looks and feels 

Lower Hutt is a great place to 
live, work and play

Not Asked Not Asked 
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9
Satisfaction with Performance of Hutt City Council and Elected 

Members/Mayor

Elected Members, Councillors & 
Mayor

Hutt City Council as an 
Organisation

Not Asked Not Asked 
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10 Satisfaction with Council-Maintained Facilities

Community hubs or libraries Sports Grounds

MuseumsSwimming Pools

Fitness Suites Community Halls HCC main admin building

Not Asked
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11 Satisfaction with Council-Maintained Spaces

Parks, Gardens or Reserves

Grass Sports Grounds

Cemeteries/urupā

Astroturf Sports Grounds

Local Playgrounds
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12 Satisfaction with Transport Infrastructure

Roads

Availability of Car Parking

Cycle Ways

Shared Paths

Footpaths

Pedestrian Crossings

Not Asked 
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13 Satisfaction with Kerbside Rubbish and Recycling 

General waste (red lid)

Greenwaste (green lid) If usedGlass (blue crate)

Recycling (yellow lid)
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14 Satisfaction with Three Waters Services

Reliability of the water supply

Reliability of the stormwater 
systemReliability of the wastewater 

(sewer) system

Quality of the water supply
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15 Focus Group Hui- Rangatahi & Migrants and Ethnic Communities
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16 Ethnic & Migrant Communities: Key focus group insights

1. Greater involvement in Council decisions

2. Improving accessibility to services

3. Enhanced, culturally relevant communication

4. Key recommendations
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17 Rangatahi: Key focus group insights

1. Engagement with Council

2. Youth-specific spaces needed

3. Council relevance

4. Key recommendations from Rangatahi
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Thank You!
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