
Approval

Manager’s Certificate Application Process

Application received

Application scanned

Application vetted

Entering application to system

Interview booking and preparation

Interview

Another interview required?

No

No

No

Yes

Yes

Yes

Application sent to Police to report

Opposition

Inspector’s report & recommendation

Opposition received?

Peer review - 20 to 40 min

Invoice raised if not  
paid during lodgement

ESO preparation for DLC – 10 min

LI – 40 to 60 min

LI – 40 to 90 min

ESO preparation for DLC – 10 min

ESO – 10 to 15 min 

LI – 10 to 30 min

IO - 1 to 5 min

LI – 10 to 30 min

CA – 5 to 10 min
Chair – 10 to 15 min
Secretary – 5 min

CA – 5 to 10 min
Chair – 10 to 15 min
Secretary – 5 min

IO – 5 min
ESO – 10 min

Decision by DLC Decision by DLC

Hearing?

Certificate issued/declined

Scanning and sending to applicant, Police, ARLA

Acronyms: 
IO	 Information Officer
LI	 Licencing Inspector
ESO	 Environmental Support Officer
DLC	 Disctrict Licensing Committee
CA	 Committee Administrator 
ARLA	 Alcohol Regulatory &  
	 Licensing Authority

Notes: After any hearing, there is 
the possibility of an appeal. Any 
party to a hearing can lodge an 
appeal to ARLA within 10 days of 
receiving the DLC’s decision.

Pre-application meeting if necessary - 
10 to 15 min (no fees)

LI liaise with Police,  
MoH or member of 

public – 30 to 60 min 
(meeting if necessary)

Hearing can take  
1-2 days of time for 
3 DLC members, 

Secretary, LI & CA


