
Compliance Check Process

Preparation for compliance check

A combined report of all premises visited on 
the same day along with the results is sent to 

Council’s Divisional and General Managers

Select premises based on history,  
complaints & location 

Refer to the current records

Occurs every month by two  
Licencing Inspectors

Site visit

Report scanning

Letter sent to the premises

ESO – 10 to 15 min 

LI – 10 to 20 min 

IO – 1-3 min

LI – 30 to 50 min

Police may join LI

LI – 10 min

Acronyms: 
IO	 Information Officer
LI	 Licencing Inspector

Compliance Non-compliance

Follow up


