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An easier and
more flexible

way to pay
your rates

A Pukeatua / Wainuiomata Hill

17/04/2026

Greater
Wellington
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Is this the property you were looking for?

Notice type Assessment number

Account status

Instaiments Due dote
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Click below to view video

i~

~——

"\

=

SANEEN


https://www.youtube.com/watch?v=XTWkP8E75ds
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What this means for ratepayers

Great, which plan suits you?
Choose the date that you would like the plan to start and the
flexible payment plan that suits you best.

Choose when payments will start

17 Apr 2026 =

Select your payment frequency

$597.59/weekly

6 weekly payments of $597.59 and a final payment of $597.65

B Ch to rat ti
ﬂﬁ Clnge O rdates notices

% Chose how and when you pay

Seven-day banking

m See your rate account balance

$1,045.79/fortnightly

3 fortnightly payments of $1,045.79 and a final payment of $1,045.82

$2,091.59/monthly

1 monthly payment of $2,091.59 and a final payment of $2,091.60

Personalised payment schedules
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Notifications

Skip payments
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Projected Community Benefits: Case Study
Unlocking the Power of self-service

Forecast to see more than 6,000 1. Rates Notice SMS
automatic notifications sent in the 2.Website design 49.7%
first 12 weeks. 3.Payble ‘on-ramps’

Payment flexibility delivers internal and external benefits

200

Payble provides flexibility across
direct debit and card payments 150
1. Weekly
2.Fortnightly
3.Monthly
4.0n-due date

Forecast to deliver ~1,300

automatically created payment
plans.
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@ Measuring Customer Sentiment Drives
Optimisation and Success

Brilliant to be able to set this
Very easy touse A+ up, love that it calculates it
automatically and gives some
wiggle room if you forget and
® don’t have funds in the right

Amazing! Thank yo
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so much. This will spoigzz
help so many people : Awsome Easy and quick
o 0 00 initiative Better than
Y O Great Easy to use O P ek
hhkh hhkhk Ahk initiative! perfect for busy i

families not

Easy!
easyonusse So easy!!!
. Loveit
It was very easy to navigate So much easier for

and set up a payment plan us to keep track of )
to ensureEnyﬁ'a¥es arel|)3aid our payments now

Flexible payment options | Reduce financial stress | Reminders convenience | Transparency & real-time tracking

SANENNZ



HUTJAITY

TE AWA KAIRANGI

Customer FAQs

To view our how-to information and FAQs, please visit our website.

Please note, this page be made live on the main Council website from 1 May.

Scan the unique Enter your mobile number :
QR code on your rates and validate with a Select a payment option
. that works for you

® invoice to pay flexibly e Secure SMS code
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https://www.huttcity.govt.nz/property-and-building/rates-and-valuations/ways-to-pay-your-rates-2026
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