Unclassified

Safe water every day for everyone

Kia tiakina te wal hel oranga mo te katoa

Introduction to our role and update on our mahi

Tim Cadogan — Engagement Specialist
Neil Shaw -Water Services Manager
xxxxDistrict Council xxxx March 2026



Safe water every day for everyone?
September 2025




Getting the basics in place
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A Water Services Authority
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g Fully comply with the Rules or an Acceptable Solution
g Fully comply with the Standards

g Respond promptly to safety risks with appropriate action
g Maintain robust risk management plans

g Demonstrate progress towards resilience

-

Untreated Basic barriers Basic barriers Risks are Supplies are
source water are in place are monitored  actively resilient to
(unsafe) and effective managed disruptions

All suppliers in
this group should
be here by 2028
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A Water Services Authority
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What suppliers can expect |

Enforced

Deliberate
non-compliance

Doing the wrong thing

Directed
Opportunistic non-compliance

Mot trying fo do the right thing

Assisted Assisted

Inadvertent non-compliance Targeted communications and guidance
: : . Maonitoring with some intervention
Hymg ia.carhe N ming Expectation of improvement plans for persistent issues

Voluntary

Voluntary compliance

Doing the right thing



!ﬂ Rural and self-supplied kura and schools

Mixed use rural schemes

Community halls, community facilities — such
as self-supplied ECE’s

3

Focussing on

State integrated and private schools

Kohanga Reo

Marae and kainga

£
%
O



Drinking Water Quality
Assurance Rules
The best way to ensure:

* the supply of safe drinking water

* assurance that drinking water complies with
Regulations.

is by following the Rules

DRINKING wy
ATER
QUALITY AssuracE

RULEs



Acceptable Solutions . R

Updated September 2025.
e Lower cost treatment available for households.

e Clearer responsibilities for suppliers and property owners.
 More suppliers can use, including those using surface water.

 Encourages uptake through practical how-to resources.



A Water Services Authority
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Discharge to water standard

Sets treatment requirements for the main contaminants
released from wastewatfer freatment plants into waterbodies.

Three steps to follow.

1. Identify the type of receiving waterbody the wastewater is
discharged to.

2. Check the concentration limits for each contaminant and what monitoring and
reporting is needed.

3. Include and implement the requirements in the resource consent conditions.

Contaminants covered by the standard include organic matter, Total Suspended
Solids, Total Nitrogen and Phosphorus, ammonia, E. coli and enterococci.

The treatment requirements depend on how sensitive the receiving waterbody is and
the level of environmental risk.

Small wastewater treatment plants that discharge to water have different discharge
requirements.

There are very few exceptions permitted for discharges fo wafer.




A Water Services Authority
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Discharge to land standard

Provides a framework to check if land is suitable for receiving
treated wastewater and then sets discharge limits based on
the specific risks at that site.

Three steps to follow.

1. Assess the site capability, including the environmental and public health risks, to
classify the site.

2. Check the contaminant limits and what monitoring and reporting is needed.

3. Include and implement the requirements in the resource consent conditions.

Loading limits and treatment requirements are set for Total Phosphorus, Total
Nitrogen and E. coli.

Minimum requirements for monitoring and reporting are set, based on expected
environmental effects.

Discharges of wastewater to land must have a management plan and an operations
and maintenance plan.

There are limited exceptions for discharges to land.




A Water Services Authority
Other Roles G Taumata Arow

 Emergency Management — role in oversight of supplier’s response
to incidents and emergencies.

 National Engineering Design Standards - used to set requirements
for the design, construction and operational performance of water
services networks. Currently under development.

 Stormwater - oversight of the regulation, management and
environmental performance of stormwater networks in urban
areas that are operated by councils, council-controlled
organisations, government departments and the New Zealand
Defence Force.



A Water Services Au'rhorl'ry
Ourre ports

Drinking_ Water Network Environmental Compliance, Monitoring and
Regulation Report Performance Report Enforcement Strategy
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Patal — Questions

www.taumataarowai.govt.nz
tim.cadogan@taumataarowai.govt.nz
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