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Safe water every day for everyone?
September 2025



Getting the basics in place



Multi-barrier protection



Council supplies
Fully comply with the Rules or an Acceptable Solution
Fully comply with the Standards
Respond promptly to safety risks with appropriate action
Maintain robust risk management plans 
Demonstrate progress towards resilience



What suppliers can expect



Our Community Supplies Team

Focussing on



Drinking Water Quality 
Assurance Rules

The best way to ensure:

• the supply of safe drinking water
• assurance that drinking water complies with 

Regulations.

is by following the Rules



Acceptable Solutions

• Updated September 2025.

• Lower cost treatment available for households.

• Clearer responsibilities for suppliers and property owners.

• More suppliers can use, including those using surface water.

• Encourages uptake through practical how-to resources.







Other Roles
• Emergency Management – role in oversight of supplier’s response 

to incidents and emergencies.

• National Engineering Design Standards -  used to set requirements 
for the design, construction and operational performance of water 
services networks.  Currently under development.

• Stormwater - oversight of the regulation, management and 
environmental performance of stormwater networks in urban 
areas that are operated by councils, council-controlled 
organisations, government departments and the New Zealand 
Defence Force.



Our reports



Unclassified

Pātai – Questions

www.taumataarowai.govt.nz
tim.cadogan@taumataarowai.govt.nz
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