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Jackson Street Programme Submission on Draft Hutt City Council District Plan 

 

Introduction 

The Jackson Street Programme (JSP) has been at the centre of supporting the businesses in 
Jackson Street, Petone since 1992.  Its promotional and advocacy activities have strongly 
contributed to a vibrant town centre that is now a major drawcard in the wider Hutt Valley. 

Some of the matters submitted on below are critical to ensure that the work that the Programme 
has undertaken is not undermined, and the vibrancy and sustainability of Petone’s key business 
district continues for the foreseeable future. 

 

General Comments 

Jackson Street, Petone has become the jewel in the crown of the Hutt City in terms of a vibrant 
focal point for destination shopping and dining.  We are concerned that there has been a trend 
in HCC’s planning to treat the area as an undifferentiated space with the rest of the city.  In 
effect taking a homogeneous approach to the Street, when its very strength is  its boutique 
offering.  This was manifested last year with the extension of a city wide paid parking regime to 
Jackson Street which has created significant adverse outcomes for businesses (including a big 
increase in vacancies), and now with a proposed one-size-fits-all approach to zoning at the 
western end of Petone. 

 

Metropolitan Zone – Permitted Activity 

The Draft District Plan allows new buildings of up to 1,000 m² without resource consent with no 
designated restrictions for the minimum size of retail operations.  Without proper consideration 
of the types of retail businesses that would be contemplated in such a development, there is a 
significant risk that a mini mall environment would be created.  This could have an extremely 
harmful impact on the viability of the Heritage Precinct. 

The advent of the Queensgate Mall in the 1980s had a ruinous impact on the Hutt City CBD 
which is still evident many decades later. While the permitted activity is not on such a scale, it 
does carry disproportionate risks to the Heritage Precinct, which is already encumbered by 
significant ongoing challenges to its viability through double digit increases in insurance and 
rates costs, as well as new fees such as paid parking. 

JSP is in favour of the complementary development of big box retail in the western end.  It is that 
complementary nature that we seek to preserve as a proven formula for the successful 
development of Petone.  Allowing a crossover of boutique type stores would upset that well-
tuned balance between small and large scale retail operations that currently exists.  

 

Heritage Buildings 

PDP/419



 

2 
 

The Heritage Precinct is the bedrock that has underpinned the revival of Jackson Street as a 
destination for the whole region and beyond.  There are very few places in New Zealand that 
have the social, cultural and historical narrative that Jackson Street has, and certainly there is 
nothing in the wider Hutt region that matches it on the same scale. 

Retailers in Jackson Street have leveraged off this setting to create a boutique retail and service 
experience for visitors that has been well recognised locally and beyond.  

Significant investment has been, and continues to be, made by building owners to retain the 
historic feel of the precinct – all of which is predicated on Jackson Street being a continuing 
drawcard for destination shopping.  Much of this investment for building upgrades has been 
undertaken collaboratively by building owners in line with Council’s own planning requirements, 
which themselves recognise the critical importance of heritage values. 

JSP is concerned that an inconsistent approach has been undertaken in the selection of 
buildings for specific heritage recognition.  A number of buildings have been omitted that have 
apparently strong merits for additional heritage status.  Further, there is no apparent compelling 
logic to removing blocks from the Cuba Street to Victoria Street integrated precinct. 

In this matter we support the more detailed submission of the Petone Historical Society. 

 

Height Limits 

JSP is in favour of the relaxation of height limits in the Heritage Precinct from 10m to 15m-20m 
with the proviso that there is a sufficient set back that does not adversely impact the overall 
streetscape. 

 

Nik Zangouropoulos 
Chair, Jackson Street Programme 

 
nikzang@gmail.com 
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