Survey Engagement Profiles 2011 - 2021

June 2021
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Due to our survey partner IBM/Kenexa withdrawing from the market in 2018, and internal capacity to identify
a new survey partner and introduce a new survey tool, no surveys were undertaken in 2019 and 2020

May 2018
60
50
40
30
20 188
156
143
108
10
4.0
0
Engaged Ambivalent Disengaged
Proportion (%)
1 Total Organisation I Corporate Services [ City & Community Services [ Information Services
I City Transformation
Feb 2017
80

Engaged Ambivalent Disengaged
Proportion (%)
[ Total Organisation [ Strategic Services [ City Infrastructure ] Community Services

71 CEOs Office [l Governance & Regulatory



March 2016

72.8

4.5

Engaged Ambivalent Disengaged
Proportion (%)

[ Total Organisation [E7] Divisional Manager 0] Manager [ |Staff

November 2014 — couldn’t access the engagement profile
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