






Crime Type Count of Crimes Count of Victimisations

Abduction and Kidnapping 32 32

Aggravated Robbery 215 215

Aggravated Sexual Assault 191 191

Blackmail and Extortion 22 22

Common Assault 1288 1288

Illegal Use of a Motor Vehicle 3210 3210

Illegal Use of Property (Except Motor Vehicles) 226 226

Non-Aggravated Robbery 21 21

Non-Aggravated Sexual Assault 75 75

Serious Assault Not Resulting in Injury 844 844

Serious Assault Resulting in Injury 544 544

Theft (Except Motor Vehicles) 4285 4285

Theft From a Person (Excluding by Force) 86 86

Theft From Retail Premises 4073 4073

Theft of a Motor Vehicle 27 27

Theft of Motor Vehicle Parts 3381 3381

Unlawful Entry With Intent/Burglary, Breaking & Entering 6982 6982

Grand Total 25502 25502
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Row Labels Sum of Victimisations Sum of Crimes
Abduction, Harassment and kidnapping 34 32

Abduction and Kidnapping 34 32
Abduction and Kidnapping 34 32

Acts Intended to Cause Injury 2790 2676
Common Assault 1327 1288

Assault 1327 1288
Serious Assault Not Resulting in Injury 893 844

Assault 893 844
Serious Assault Resulting in Injury 570 544

Assault 570 544
Robbery, Extortion and Related Offences 302 258

Aggravated Robbery 256 215
Robbery 256 215

Blackmail and Extortion 23 22
Blackmail and Extortion 23 22

Non-Aggravated Robbery 23 21
Robbery 23 21

Sexual Assault and Related Offences 270 266
Aggravated Sexual Assault 193 191

Sexual Assault 193 191
Non-Aggravated Sexual Assault 77 75

Sexual Assault 77 75
Theft and Related Offences 16413 15288

Illegal Use of a Motor Vehicle 3426 3210
Motor Vehicle Theft and Related Offences 3426 3210

Illegal Use of Property (Except Motor Vehicles) 235 226
Illegal Use of Property (Except Motor Vehicles) 235 226

Theft (Except Motor Vehicles) 4423 4285
Theft (Except Motor Vehicles) 4423 4285

Theft From a Person (Excluding by Force) 89 86
Theft (Except Motor Vehicles) 89 86

Theft From Retail Premises 4306 4073
Theft (Except Motor Vehicles) 4306 4073

Theft of a Motor Vehicle 27 27
Motor Vehicle Theft and Related Offences 27 27

Theft of Motor Vehicle Parts 3907 3381
Motor Vehicle Theft and Related Offences 3907 3381

Unlawful Entry With Intent 7155 6982
Unlawful Entry With Intent/Burglary, Breaking & Entering 7155 6982

Unlawful Entry With Intent/Burglary, Breaking & Entering 7155 6982
Grand Total 26964 25502Rele
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Susan Sales

From:
Sent: Wednesday, 26 October 2022 1:17 pm
To: @downer.co.nz)
Cc:
Subject: RE: Weapons being hidden by youth in parks / gardens / buildings / pool - In confidence

Hiya

As you know there has been an increase in anti‐social behaviour within the Hutt – mainly within the CBD and 
Riddiford Garden areas. 

Please pass our thanks again to the guys who found a recent array of weapons and to   who took them to the 
Police. 

It would be great if you and your team could meet  who is the Councils Safe City Manager –
took over   role… 

It would be great if I could come down and introduce   and to attend one the next toolboxes with the team, 
would suggest the whole team.   can explain what the safe city team along with the Police are doing and what 
your team can do to keep safe – basically keeping you guys in the loop. 

Can you please let me know what day and time would suit and we will be there. 

Colin – not sure if your contractors have been updated, would be advisable ‐ especially Intergroup. 

Thanks, loads in advance 

Cheers 

Contracts Manager – Green Assets 
Parks & Reserves 
Hutt City Council, 30 Laings Road, Lower Hutt 5040  
P:   M:    W: www.huttcity.govt.nz 

From:  @huttcity.govt.nz>  
Sent: Wednesday, 26 October 2022 11:26 am 
To:  @huttcity.govt.nz>;  @huttcity.govt.nz>; 

@huttcity.govt.nz>;  @huttcity.govt.nz> 
Subject: Weapons being hidden by youth in parks / gardens / buildings / pool ‐ In confidence 

Good Morning,  
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Susan Sales

From: Contact
Sent: Monday, 17 January 2022 10:11 pm
To:
Subject: RE: [EXTERNAL] Kelso Grove Street Lights [#67DD8B]

Kia ora 

Thank you for your email. 

We have logged a job with the Road and Traffic Team and given it the reference number

Did you know that you can report a problem on our website? Go to our report a problem page at 
huttcity.govt.nz/RAP. 

If you would like more information about Hutt City Council and our services, please ring our Customer 
Contact Centre on 04 570 6666 or 0800 488 824. 

Ng mihi nui, 

CUSTOMER SERVICES 

HUTT CITY COUNCIL
30 Laings Rd 
Private Bag 31912 
Lower Hutt 5040 
New Zealand 

w: http://www.huttcity.govt.nz 
e: CONTACT@HUTTCITY.GOVT.NZ 

t: +64 4 570 6666 | 0800 488 824 (0800 HUTT CITY) 

‐‐‐‐‐Original Message‐‐‐‐‐ 
From: 
Sent: Monday, 17 January 2022 11:54:10 am 
To: contact@huttcity.govt.nz 
Subject: [EXTERNAL] Kelso Grove Street Lights 
Hi there 

I am emailing to let you know the street lights on Kelso Grove are not working, which is a hazard at night as we have 
no light on the street. 

With crime being rife at the moment I believe it makes us residents a target; are you able to investigate and fix them 
ASAP? 
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My contact number is   if you would like to discuss further. 
  
Thank you 
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Susan Sales

From: Contact
Sent: Friday, 14 January 2022 3:37 pm
To: wellington@kidzneeddadz.org.nz
Subject: FW: [EXTERNAL] Enquiry about Mayor being available to launch Blokes Book [#67CABH]
Attachments: 2022 - BB The Blokes Book Wellington 2022-FINAL PROOF DRAFT 21 Dec 21.pdf; ATT00001.bin

Kia ora 

Thank you for your email. 

We have forwarded this to the Mayors Office so they can arrange a reply.  

If you would like more information about Hutt City Council and our services, please ring our Customer 
Contact Centre on 04 570 6666 or 0800 488 824. 

Ngā mihi nui, 

CUSTOMER SERVICES 

HUTT CITY COUNCIL
30 Laings Rd 
Private Bag 31912 
Lower Hutt 5040 
New Zealand 

w: http://www.huttcity.govt.nz 
e: CONTACT@HUTTCITY.GOVT.NZ 

t: +64 4 570 6666 | 0800 488 824 (0800 HUTT CITY) 

Sent: Friday, 14 January 2022 11:19:44 AM 
To: contact@huttcity.govt.nz 
Subject: [EXTERNAL] Enquiry about Mayor being available to launch Blokes Book 

Kiaorana Hutt City 

KND Wgtn and Male Survivors Wgtn are jointly launching attached Blokes Book. Would the Mayor be 
available to speak at the launch in the Hutt provisionally planned for May? 

Also is there an image BB can use from Hutt City in the book? 

Regards
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KIDZ NEED DADZ CHARITABLE TRUST WELLINGTON 

Free Phone: 0508 CALL DAD (2255 323) 

g.nz | Facebook | Donate | Sign up

Strengthening Father-Child relationships through support, education and fun so that children have 
engaged fathers within loving families to help them thrive.

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee(s) and may contain 
confidential and/or privileged information and may be legally protected from disclosure. If you are not the intended recipient of this message or their 
agent, or if this message has been addressed to you in error, please immediately alert the sender by reply email and then delete this message and 
any attachments. If you are not the intended recipient, you are hereby notified that any use, dissemination, copying, or storage of this message or 
its attachments is strictly prohibited.   
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CPTED OF BUNNY STREET - QUEENSGATE / 
SAFETY AUDIT – STAKEHOLDERS REPORT 

1. PURPOSE OF REPORT 
The purpose of this report is to present the results of a safety audit that was recently conducted in the 
Bunny Street - Lower Hutt / Queensgate Bus Stop and surrounding areas.  This report specifically 
focuses on the Metlink Bus Stop at the eastern end of Bunny Street, to better inform strategic decision 
making about the future of this public space and assets.    

2. INTRODUCTION – CPTED PRINCIPALS / CRIME DATA 
On Friday the 12th of August a safety audit  based on “Crime Prevention Through Environmental Design” 
(CPTED) principles was conducted by a group of Hutt City Council staff and affiliates.  A day and night-
time audit were conducted at this site    

This was conducted by a group of Hutt City Council Staff walking around the area, and identifying, 
discussing, and photographing aspects of the physical environment particularly focusing on the 
following CPTED principals: 

 

• Access:  Safe movement and connections 

• Surveillance and sight lines:  See and be seen 

• Layout:  Clear and Logical orientation 

• Activity mix:  Activities conducted in the area are appropriate to the location 

• Sense of ownership: Showing a space is cared for 

• Quality Environments:  Well, designed, managed, and maintained environments 

• Physical protection:  Using active security measures 

 

The bus stop is located on Bunny Street, Lower Hutt - located directly outside the Queensgate Shopping 
Centre.  Queensgate Shopping Centre is a destination store in Lower Hutt, and a powerful contributor  
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to the local economy. By default, due to the size and scale of Queensgate Shopping Centre and the 
central location of the Metlink Transport Hub this area has become a communal focal point for people / 
and a significator crime attractor.   

Queensgate Shopping Centre has routine hours on Monday / Tuesday / Wednesday / Friday and 
Saturday (9am – 6pm), with late night shopping on Thursday 9am to 9pm. Restricted hours on Sunday 
10am – 5.30pm Combined with this retail attraction is that the Metlink buses arrive and depart up until 
midnight from Queensgate and Cash Converters most days (excluding Sundays) – and this is also a 
busy spot for Uber/Taxi Drop offs. 

The retailers surrounding Queensgate Shopping Centre follow a variation of 9am -5pm with limited 
hours in the weekend / or closed (Curtain Studio / 2 degrees / Starbucks / Barber / Dairy)   Retailers 
have been contacted and provided their own insights and concerns, that have been added to this report.   

This area has become an area of concern for the wider community as youth offenders have victimised 
other youth and retailers.  The severity of the assaults / robberies has been a fundamental concern of 
the community and are seeking assistance in the area. 
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Current Crime Dynamic – Bunny Street / Queensgate Shopping Centre.  Police data has been 
requested by via an Official Information request.  The data set is for a six-year period – although there 
is a recognition of the Covid 19 lockdowns over the past two years, which have created criminal 
anomalies / or crime reductions.  In conjunction with this we have not research evidence of White 
(recorded) / Gray (multiple charges – fraud / theft etc and Black (unreported) crime dynamics in the 
area.   

Over a six-year period we have averaged the crime stats for Bunny Street – The first graph indicates a 
monthly trend of last six years and the number of reported crime offences average per month – and the 
times they were committed.  Please note that this is Bunny Street itself and does not represent 
Queensgate Shopping Centre / or does not account for Black Crime / Grey Crime.    Please note that 
many of the robberies in the area both Bunny Street / Queensgate when aggravated robberies – use of 
a weapon / two or more people.   

 

 

The graph below represents a six-year monthly average for Queensgate Shopping Centre – again 
does account for a Black Crime / Grey Crime Dynamic within the shopping centre.     
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The graph below indicates a monthly trend of last six years and the number of reported crime offences 
average per month– and the times they were committed 

 

 

3. SITE ASSESSMENT 
3.1 Access:  Safe movement and connections 

All the Lower Hutt suburbs amalgamate at the Bunny Street and Queens Drive Precinct. Depending on 
the day/scheduling you may need to wait up till an hour for your bus.  The stores on Bunny Street 
directly across from the main bus hub – are only open until 5:30pm each day – with less hours on 
Sundays.  This dynamic means after 5:30pm/6pm there is no activity mix or guardianship oversight of 
this area.   

This is exacerbated where people are loitering /waiting for prolonged times without oversight or passive 
guardianship, these areas are normally the fundamental elements to create a crime hots spot.   

There is a dynamic / behaviour with the youth; where they will meet and congregate at the Bunny Street 
Bus Stop and then walk over to the Queens Drive Bus Stop just prior to the connection – rather than 
wait in at the Queens Drive Bus Stop.   

3.2 Surveillance and sight lines:  See and be seen 
Publicly accessible places need to be able to be overlooked, and clear sightlines and good lighting 
needs to provide maximum visibility.  There are several limitations to sightlines at the commuter Hub – 
primarily the buses arrival and departure. this screens off activities at the bus stop from retail guardians 
across the road from view activities / the current placement of cameras is also impacted.   

Regarding existing CCTV cameras - currently Hutt City Council CCTV cameras are placed, once a bus 
arrives on Bunny St or Queens Drive, the camera will lose vision of what is happening in that area.  The 
cameras rotate automatically if not being manually turned, which means that every 10-20 seconds the 
camera moves to another pre-set position – usually 45-80 degrees away. This means on multiple 
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occasion CCTV cameras miss vital evidence or cut away from incidents where CCTV coverage is 
covering criminal events/ occurrences. 

Due to the art design on the glass bus stops – combined with graffiti etching it is nearly impossible to 
provide accurate footage of what is happening in and behind this area – or the footage provided to 
police would not meet the evidential standard for conviction. 

There are two cameras in located under the Queensgate Shopping Centre Veranda – Confirmation is 
needed to understand where there two CCTV are streamed too.  Both CCTV Cameras are in the current 
blindspot for Hutt CCTV Cameras.   

3.3 Layout:  Clear and Logical orientation 
This area needs to be laid out in a way to discourage crime, enhance perceptions of safety, and help 
orientation and way finding.   With the current layout, it meets the demands for Metlink but there is a 
cost to the wider environment. 

The demand footprint and design /creates choke points and commuter spillage over the entirety of the 
area, ensuring people are crowed / or seating is taken by non – immediate commuters. The signage by 
Metlink is clear and reflects the scheduling.   

3.4 Activity mix:  Activities conducted in the area are appropriate to the location 
Queensgate Shopping Centre regularly create and market school holiday / Christmas/ and other public 
holidays activities to attract people.  The most recent being a free Ice-Skating Ring in the middle of the 
shopping centre.  Combined with this is free Wi-Fi to Queensgate customers – Of note is that the Wi-Fi 
can be accessed at directly outside the shopping centre    

The Youth (10–16-year-olds) are using this Wi-Fi for extended periods of time to access social 
media/messenger and the likes.  There is a dedicated youth group that currently meetup at Queensgate, 
and then head around the city and to Riverbank Carpark, Waterloo train station, to not only steal cars, 
but also actively participate in planned fights which they film and upload to social media once they are 
back within the free Wi-Fi area. 

Because of the way people commute to local schools via this hub– there are periods where students 
are isolated– and because of the design and the prolonged waiting period – we see other similar aged 
people being victimised (Threats, Intimidation, Assaults etc).    

The perception of safety changes dramatically when there is a large concentration of people, music 
loudly playing music  vaping, wearing masks (stolen from within Queensgate), playfighting, wearing 
bandanas/Gang Paraphernalia, congregating, taking all the seats, filling the footpath.  

Due to the communal nature of the hub, at risk kids are already congregating in this area. 

The youth now use these concrete bollards as a social meetup point and loiter around this area for 
prolonged periods of time.  The concrete barriers that have been installed to protect the shopping centre 
from ram raids.   Please note that there is a group of persistent youth offender who are socially active 
in the space – primarily from Wainuiomata and Naenae.   
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Yellow Tiling (safety Strip) – Between road and bus stops.     

Current damage to the Queensgate Shopping Centre and the Metlink Bus stops involves graffiti, 
etching, arson, wilful damage.  There is no overwhelming sense of ownership in this space – because 
of this we have instigated regular patrols on an on-going basis, particularly in the early evenings after 
school has finished - (3.00pm Mon-Fri) and during weekends. 

 

 

Damage to the Queensgate Shopping Centre Veranda  

 

There is also a problem with transients sleeping, loitering, and begging in and amongst this area. There 
is a particular attraction from the homeless population to the alcove next to the Queensgate 
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• Met link to change scheduling and add more route timings 

• Guardianship – Queensgate providing Manu Taki, Police, Māori Wardens, Community Patrol 
dedicated area to work from – within Queensgate Shopping Centre.   

• School Holiday Programs in Wainuiomata and Naenae to pull youth from this area.  

• Murals on the blank walls.   Done by a local artist/consultation with school artists. 

• Change in seating pattern / shape / Plan – limit large scale occupation of loitering.   

5. CONSULTATION 
– City Safety Manager HCC (Stakeholder) 

– Manu Taki / Safe City Ambassador (Scribe Photos) 

- (CPTED, photos) 

– Crime Solutions New Zealand  

6. FINANCIAL CONSIDERATIONS 
Additional CCTV Cameras (360 Degree PTZ) placed into existing installations  

Bus Shelter Removal and Development – Costs  

Queensgate Building Developments 

7. OTHER CONSIDERATIONS 
Long Term Council Community Plan, and Community Services Business Plan 201-2015 

Traffic Plan – legislation / development  

Riverlink Project – Impact and considerations 
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1. Purpose of Report 
The purpose if this report is to present the results of a safety audit that was recently conducted 
of Moera Retail Strip and surrounding area.  

2. Introduction 
 
On Thursday the 16th of June a safety audit, based on “Crime Prevention Through 
Environmental Design” (CPTED) principles was conducted by Safe City Ambassadors. This 
was conducted by myself walking around the area informally known as the Moera Shopping 
block and identifying, and photographing aspects of the physical environment particularly 
focusing on the following CPTED principals: 

· Access: Safe movement and connections 

· Surveillance and sight lines: See and be seen 

· Layout: Clear and Logical orientation 

· Activity mix: Activities conducted in the area are appropriate to the location 

· Sense of ownership: Showing a space is cared for 

· Quality Environments: Well, designed, managed, and maintained environments 

· Physical protection: Using active security measures 

 

3. Site Assessment 
 
 
The Moera Shopping Block is located on one side of Randwick Road & consists of shops 
ranging from dairies, food stores, hairdressers, chemists & computer repairs.  
The Moera Shopping block has plenty of car parks & is often quite busy with foot traffic  
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Site assessment. 
Foot access to stores is convenient & safe with no hazards, however, may benefit from a 
zebra crossing across Randwick Crescent, especially for after school time where children 
are present. Vehicle access is easy as there are plenty of parks right in front of the shopping 
strip, however more parks could be helpful as during after school rush hour there are 
sometimes no parks available. 
I would change the vertical parks in front of some of the stores to horizontal like most parks 
to solve this issue.  
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Surveillance and sight lines: See and be seen.  
Overall Moera Shopping Block has a good viewing distance due to it being a long straight 
strip of shops. (Reference photo 1) 
Lighting in the area is pretty good, however there are a few “dead spots” where there is no 
lighting which could be improved. (Reference photo 2) 
It would be beneficial to have bright streetlights on side streets like Mason st & Randwick 
Crescent.  
 
Layout: Clear and Logical orientation 
Places need to be laid out in a way to discourage crime, enhance perceptions of safety, and 
help orientation and wayfinding. In general - the Shopping Block works well, however the 
side streets & back of shops are not ideal as they are not well lit & could potentially 
encourage crime in those areas as it is hard to be seen there, however it is not practicable to 
fence off said alley way to back of shops as multiple businesses use it, I would put lighting & 
CCTV in this area to solve this.   

Activity mix: Activities conducted in the area are appropriate to the location 
A large traffic flow from being a connection point between Lower Hutt and 
Eastbourne/Petone Foreshore 
Primarily the area has a number of high density buildings, a church, the local library, the 
local marae, a primary school and 2 bus stops within or nearby of the block there is still a 
large pedestrian traffic flow creating a mix of different activities taking place in the area. 
 

Sense of ownership: Showing a space is cared for 
Shop frontages could do with some TLC as areas look rundown/messy/abandoned. 
Repairs to the white stone around planted areas next the car park will enhance that the 
space is cared for. (Reference 3) 
Discussion with parks & gardens about foliage in the area as some of the trees look run 
down, some plants would make the area look nicer.  
Bins have murals on them to try to beautify the area. Leading to a reduction of tagging on 
them. 
Gutters could do with some regular cleaning as there is rubbish & sludge making the area 
look untasteful.  

Quality Environments: Well, designed, managed, and maintained environments 
As highlighted above some repairs are needed to planting areas and more plants put into 
areas. 
Gutters and drains need to be cleared regularly (reference photo 4) and the design needs to 
be looked at as there is a common flooding issue in several the slanted parks outside 
number 125 -137 Randwick Road causing parking and pedestrian safety issues.  

Physical protection 
To consider CCTV for the area as there is several Burglary and Thefts that take place in the 
surrounding area as well as other petty crimes that are currently not getting reported. 
Safe City Ambassadors patrol the area regularly alongside local Police.   
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Other comments 
No liquor ban in the area. While there are no shops that sell alcohol in the Moera Shopping 
Block, there are still issues with groups of people using the bus stops and seating in the area 
as drinking spots, the area would be more pleasant & feel safer if this behaviour was not 
taking place.  

 

 

Photo 1  
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1. PURPOSE OF REPORT 
The purpose if this report is to present the results of a safety audit that was recently conducted of Hillary 
Court and surrounding area.  

2. INTRODUCITON 
On Thursday the 16th of June a safety audit, based on “Crime Prevention Through Environmental 
Design” (CPTED) principles was conducted by  of the Safe City Ambassadors   This was 
conducted by walking around Hillary Court, Everest Ave, Treadwell St, Cambridge Terrace, Vogel St 
identifying, and photographing aspects of the physical environment particularly focusing on the following 
CPTED principals: 

• Access: Safe movement and connections 

• Surveillance and sight lines: See and be seen 

• Layout: Clear and Logical orientation 

• Activity mix: Activities conducted in the area are appropriate to the location 

• Sense of ownership: Showing a space is cared for 

• Quality Environments: Well designed, managed and maintained environments 

• Physical protection:  Using active security measures 

The area is currently in the middle of a facilities upgrade with construction work being done at the 
Naenae Library, Naenae Pool and planned works to take place at the old post office and subway 
towards the railway station, (being undertaken by HCC and GWRC respectively). 

Access to this area is diverse with regular Train and Buses located on Cambridge Terrace. 

A number of parking spaces are around the whole area with extra ‘parking area’ coming off Treadwell 
Steet.  

Pedestrian access is well covered with foot pathing and a number of pedestrian crossings to promote 
safe crossing points. 

(Refer Ref 1 for a better visual understanding of the above) 
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3. SITE ASSESSMENT 
3.1 Access:  Safe movement and connections 

Access to places needs to be well-defined with entrances convenient and safe.   

Vehicle access to the hub is relatively easy to deal with locked (access via Cambridge Tce) and static 
bollards are in place to prevent vehicle access to Hillary Court with the key available for pick up from 
the Naenae Library Staff. Bollard is currently missing but Staff are aware. (Ref 5) 

Pedestrian traffic is very clear with 4 Pedestrian crossings in the area to allow connections to outer 
streets.  

A perimeter fence is blocking access to the construction of the Naenae Pool while not blocking footpath 
it is restricting the flow of Pedestrian traffic on Everest Ave with half of the foot pathing closed to the 
public.  

3.2 Surveillance and sight lines:  See and be seen 
Publicly accessible places need to be able to be overlooked, and clear sightlines and good lighting 
needs to provide maximum visibility.   

In general, the Hillary Court area has excellent sight lines, with large open areas and long walkways 
allowing a good visual viewing distance. Trees a trimmed at a good height to allow line of sight.  

Lighting in the activity areas (ATMs on Everest Ave, centre of Hilary Court, bus stops) is pretty good at 
night time with LED lights going in a few years ago to help brighten the space but there is a concern 
between Hillary Court and Everest Ave walkway with no/minimal lighting between the 2 locations. (Ref 
2) 

Lights under the veranda that runs along the shops should be consistent to allow safe movement without 
creating blind/dark spots etc. 

The pop-up space provided by the council at ‘Coco pops’ allows for hires, and has large outward facing 
windows allowing for great visibility of both inside and outside of this location 

Green spaces need to be maintained with Treadwell St Hall/Basketball courts an area that needs 
constant attention to ensure light of sight especially with the construction of the pool taking away some 
visibility  

One concern that should be addressed is the old post shop that has a decent recess and large pillars 
that create a concealment spot (plans are in place to renovate this location) (Ref 3) 

3.3 Layout:  Clear and Logical orientation 
Places need to be laid out in a way to discourage crime, enhance perceptions of safety, and help 
orientation and way finding. 

Hillary Court has small trees planted down the middle of the walkway splitting the footpath into 2 lanes 
as that helps to break up the flow of traffic. (Ref 6) 

A plan regarding signage should be considered going forward once the pool has been rebuilt 
highlighting it, the library, and any other to be built facilities as key public facilities for the area. 
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3.4 Activity mix:  Activities conducted in the area are appropriate to the location 
Places need to have an appropriate level of human activity, and by promoting a compatible mix of uses 
and increased use of public space there will be a reduced crime risk and sense of safety is promoted.   

Hillary Court has an open space that allows for a mixture of users, during the day with a large flow of 
pedestrian traffic that are accessing the railway/bus connection options, local shops and children’s 
playground that promotes informal surveillance. 

When the pool returns to the area a large increase is expected of traffic flow causing more informal 
surveillance to be taking place. 

3.5 Sense of ownership: Showing a space is cared for 
A space needs to show it is cared for to promote a sense of ownership, respect, territorial responsibility 
and community.   

There is a high-level of natural surveillance by library staff and daytime users of the area. But there 
have still been a number of issues relating to teenage behaviour after school and after dark with groups 
coming together and offending (Wilful Damage, B&E, Fighting, Anti-Social Behaviour) 

A lot of effort has been put in to making the space feel cared for with new Pikitia Pakitara (Naenae 
Community Mural), new seating/foot pathing/green area/stage. 

As mentioned above there are plans in place to revamp the old post office, consulting about the subway 
leading to the train station is currently on-going and refurbishment work is taking place at the time of 
this report at the Naenae Library. 

A lot of the underside of verandas could do with some repairs to show the place is cared for and looked 
after. Some are in worse states then others.  (Ref 4 as an example) 

3.6 Quality Environments:  Well designed, managed and maintained environments 
Places should be well designed, managed and maintained in order to provide a quality environment 
that discourages crime and promotes community safety. 

135 jobs in relation to Graffiti Removal by HCC Contractors (19/06/21 – 19/06/22), indicates some level 
of anti-social activity while not an overly large amount still highlights the need for more on-going work 
in this area. 

Signage in the area is lacking for HCC contacts regarding maintenance/repairs.  

Large amount of seating in around the area, some concerns have been raised regarding seating near 
ATMs with beggars asking people for money while seated. 

As commented above discussion regarding the maintenance of green space near Treadwell St 
Basketball courts to allow line of sight from the roadside. 

3.7 Physical protection:  Using active security measures 
Currently 4 CCTV cameras operate in the area. On-going talks with Police regarding camera locations 
with $15,000 earmarked for new cameras. 

As noted above plans for Old Post office building and Pools should take into consideration the use of 
external lighting, fencing (where appropriate), and CCTV to enhance the protection of area as a whole 
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4. REFERENCE  
 

 

 

 

Ref 1 Overhead View of Hillary Court and Surrounding Streets 
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Ref 2 View at Night from Centre of Hillary Court looking towards Everest Ave 
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Ref 3 Old Post Shop  

 

Ref 4 Old United Video Photo 
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Ref 5 Bollard missing outside the Naenae Library 

 

Ref 6  
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5. RECOMMENDATIONS 
1) Confirm the scope of Old Post Office Rebuild with relation to the concerns above. 
2) Check with team that are planning the pool about external lighting and cameras. 
3) Check lighting arrangements around the top end of Hillary Court towards the pool. 
4) Follow up re missing bollard that’s allowing vehicle access 
5) Signage in the area needs to be checked for relevance and correct information. 

 

 

Safe City Ambassador 
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1. PURPOSE OF REPORT 
The purpose if this report is to present the results of a safety audit that was recently conducted of 
Jackson Street and surrounding area.  

2. INTRODUCITON 
On Sunday the 3rd of July a safety audit, based on “Crime Prevention Through Environmental Design” 
(CPTED) principles was conducted by  of the Safe City Ambassadors.  This was 
conducted by walking along Jackson Street identifying, and photographing aspects of the physical 
environment particularly focusing on the following CPTED principals: 

• Access: Safe movement and connections 

• Surveillance and sight lines: See and be seen 

• Layout: Clear and Logical orientation 

• Activity mix: Activities conducted in the area are appropriate to the location 

• Sense of ownership: Showing a space is cared for 

• Quality Environments: Well designed, managed and maintained environments 

• Physical protection:  Using active security measures 

The area is currently in the state of buildings getting repairs and/or upgrades done. There are multiple 
stores getting these repairs/upgrades, which can be seen by the sheer amount of scaffolding around. 

Access to Jackson Street is regularly used by Buses, vehicles and pedestrians 

A number of parking spaces are around Jackson Street. A lot of these are timed parks with some ‘all 
day’ parking areas available 

Pedestrian access is well orientated with multiple footpaths and a good amount of pedestrian 
crossings.  
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3. SITE ASSESSMENT 
3.1 Access:  Safe movement and connections 

Access to places needs to be well-defined with entrances convenient and safe.   

Vehicle access to the Library is done via the front entrance car park located on Britannia Street. There 
is also access to this via the rear entrance from the Peel Car park 

Pedestrian access can be done from the intersection of Jackson and Britannia Streets or the Clock 
Tower alleyway.  

3.2 Surveillance and sight lines:  See and be seen 
Publicly accessible places need to be able to be overlooked, and clear sightlines and good lighting 
needs to provide maximum visibility.   

Normally, the Jackson street area has a decent line of sight, although Jackson Street is thin, there is 
still enough room to manoeuvre if need be. There is also not a lot of foliage blocking any vision, this 
includes the likes of trees and shrubs/bushes.  

Lighting along Jackson Street is sufficient, especially around ATM’s and Public Transport areas. The 
only concerning areas are the seating area behind the Petone Community House, The Clock Tower 
alleyway around the Peel Car park and in the open area before the Public Toilets near the Library. 
Although these areas are lit relatively okay, I feel they could be lit better with the addition of L.E.D 
lights or something of the like. 

Lighting along the verandas on both sides of the footpaths are lit very well. I have not seen many unlit 
areas along Jackson Street  

3.3 Layout:  Clear and Logical orientation 
Although Jackson Street is a busy area I feel that there needs to be things laid out in a way to 
discourage crime, enhance safety, i.e. more signage if not larger signage. Also the possibility of some 
maps of some kind to show where things are. I have not seen an “info” board around apart from in the 
foyer of the Library 

3.4 Activity mix:  Activities conducted in the area are appropriate to the location 
Places need to have an appropriate level of human activity, and by promoting a compatible mix of 
uses and increased use of public space there will be a reduced crime risk and sense of safety is 
promoted.   

During the day due to the sheer amount of businesses that are open with a large flow of pedestrian 
and vehicular traffic that are accessing Jackson Street, along with the Jackson Street Project provides 
some form of surveillance. Although there isn’t a lot of open space to promote large scale activities, 
there is the Petone Recreational Ground as well as Jackson Street having a Fair in which the entire 
street is closed and brings in a lot of foot traffic. 

3.5 Sense of ownership: Showing a space is cared for 
A space needs to show it is cared for to promote a sense of ownership, respect, territorial 
responsibility and community.   

There is a regular amount of surveillance due to the Jackson Street Project being in place. Although 
not all the businesses are in this project. There is also a Community Patrol that carries out 
surveillance around the Petone area  
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. 

3.6 Quality Environments:  Well designed, managed and maintained environments 
Places should be well designed, managed and maintained in order to provide a quality environment 
that discourages crime and promotes community safety. 

150 jobs in relation to Graffiti Removal by HCC Contractors (03/07/21 – 03/07/22), indicates some 
level of anti-social activity. I consider this to be a large amount of Graffiti removal jobs for over 1 year. 

There is not a lot of signage for HCC contacts regarding maintenance/repairs.  

3.7 Physical protection:  Using active security measures 
Currently 5 CCTV cameras operate in the area. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 1 Crime Stats of Jackson Street including days of the crime and what the crime was 

 

 

Rele
a

ed
 un

de
r th

e L
oc

al 
Gov

ern
men

t O
ffic

ial
 In

for
mati

on
 an

d M
ee

tin
gs

 Act

Rele
as

ed
 un

de
r th

e L
oc

al 
Gov

ern
men

t O
ffic

ial
 In

for
mati

on
 an

d M
ee

tin
gs

 Act



Rele
a

ed
 un

de
r th

e L
oc

al 
Gov

ern
men

t O
ffic

ial
 In

for
mati

on
 an

d M
ee

tin
gs

 Act

Rele
as

ed
 un

de
r th

e L
oc

al 
Gov

ern
men

t O
ffic

ial
 In

for
mati

on
 an

d M
ee

tin
gs

 Act



Figure 5: Peel Car Park at Night with the minimal lighting area leading to the alleyway for Jackson 
Street 
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Figure 6: Rear of the Petone Community House at night showing some not very well lit areas 
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