11 February 2026

Tom Hudig

Téna koe Tom,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 17 January 2026, seeking
information on audited parking revenue and infringement totals for Jackson
Street. Specifically, you requested:

“JSP would like to know the audited parking revenue from 1 October 2024 to
30 September 2025:

a. parking fees from meters
b. parking fines for over time
c. parking fines for not paying
d. monthly breakdown”.

By way of background, we note that you first raised this request in a letter
delivered to Council on 6 November 2025, followed by a meeting with the Chief
Executive, Jo Miller, on 12 November 2025. You were later contacted on 20
January 2026 to explain that Council had not received a copy of the request
through our LGOIMA channels, and that the request was able to be logged and
progressed once it was resent to the information requests inbox on 17 January
2026.

Again, we apologise for any inconvenience this has caused. | can reassure you
that we have taken steps to clarify our internal channels for receiving
information requests, so this does not happen again.
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Answer:

In response to your request, the monthly parking revenue and infringement totals
for Jackson Street are set out in Table 1 below.

When considering these figures, please note that the figures for meter revenue
reflect payments made at the physical parking meters located on Jackson Street
only. PayMyPark transactions are not included, as PayMyPark does not record
location information at a street specific level. Instead, these transactions are
allocated to broader parking areas (for example: HC2), which means they
cannot be reliably attributed to Jackson Street. For clarity, overstay fines refer to
infringement notices issued when a vehicle remains parked beyond the time
paid for or the maximum time allowed, while non-payment fines reflect
infringement notices issued when no payment was made for parking.

You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of

the Ombudsman - Complaints, or freephone 0800 802 602.

Please note that this response to your information request may be published on

Hutt City Council’s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter
Senior Advisor, Official Information and Privacy
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Table 1: Monthly Jackson Street parking revenue and infringement totals (1 October 2024 - 30 September 2025)

Month Meter Revenue Overstay Fines Non-payment Fines

October 2024 $38,157.80 $342.00 $700.00
November 2024 $40,792.15 $563.00 $4,900.00
December 2024 $44,562.60 $874.00 $5,880.00
January 2025 $38,653.05 $542.00 $2,660.00
February 2025 $32,959.00 $1,280.00 $13,090.00
March 2025 $37,906.20 $2,886.00 $44,170.00
April 2025 $35,004.75 $3,075.00 $37,450.00
May 2025 $35,615.15 $2,874.00 $25,830.00
June 2025 $32,182.45 $1,310.00 $12,880.00
July 2025 $40,392.15 $2,181.00 $28,070.00
August 2025 $39,126.10 $4,103.00 $58,100.00
September 2025 $37,242.00 $7,798.00 $80,010.00
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