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21 May 2025 

 

Philip Coffey  

  

 

Dear Philip 

Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 

We refer to your official information request dated 22 April 2025 for information 
on issues of storm water run off from the public road onto private property. 

Answer: 

The attached table is in response to your request. 

We have redacted all identifying details and names of certain individuals for 
privacy purposes as per section 7(2)(a) of the LGOIMA. 

You have the right to seek an investigation and review by the Ombudsman of this 
decision. Information about how to make a complaint is available at 
www.ombudsman.parliament.nz or freephone 0800 802 602. 

Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases | Hutt City Council 

 

 

Yours sincerely 

Anne O’Shaughnessy 

Interim Senior Advisor – Information Requests and Privacy 

s7(2)(a)
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pipeline.<o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">Then there is the 
private storm water management issue.<o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">As a property 
owner, you own and have a responsibility for all drains, pipe work and plumbing 
which service your property and which are upstream of the point of service 
(council bylaw). <o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">On private 
property, stormwater is the responsibility of the property owner. There are 
also a few legal factors like property owners are required to accept natural 
overland flow from adjoining properties or public land just to add to the mix 
.<o:p></o p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p style="background:white">However, 
property owners have a responsibility for managing stormwater drainage and 
surface water on their properties. Stormwater is the water that runs off 
impervious (water resistant) surfaces such as roofs, roads, driveways and 
footpaths. <o:p></o:p></p> 
 
<p style="background:white"><o:p> </o:p></p> 
 
<p style="background:white">If 
you can manage the stormwater drainage and surface water on your property, you 
will minimise the threat of surface water entering your home (basement / 
garage) during heavy rain.<o:p></o:p></p> 
 
<p style="background:white"><o:p> </o:p></p> 
 
<p class="MsoNormal">We did suggest 
whether it was practical to provide some means of secondary flow, meaning to 
direct any surface water away from the house. We also provided a CCTV 
inspection of your storm drainage and that gave you the location and size of 
the drain and also confirmed a tree root blockage. Whether any other 
onsite stormwater management may be applicable, like additional 
drainage, sump pumps etc.<o:p></o:p></p> 
 
<p style="background:white"><o:p> </o:p></p> 
 
<p class="MsoNormal" style="background: white; box-sizing: border-box; margin-bottom: 
1rem;">Also 
keep in mind, the public stormwater pipe through your property, if this becomes 
overloaded or blocks, your property (and neighbouring properties) may become 
susceptible to overland flow. If there is a risk of this happening, the 
downstream property owners will be responsible for protecting their property, 
buildings and structures on their property. Again, this can be achieved by 
installing private drainage solutions where practical or mitigations such as 
sand bags.<o:p></o:p></p> 
 
<p class="MsoNormal">The better you can 
manage your stormwater on your property and control run off, the more 
reassuring it will be for you and your family in times of heavy rain.<o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">Can I say the issue 
with stormwater drainage and the control of surface water on your property 
during the rain event on Saturday 17th August was your responsibility and we 
have given you some solutions to help manage this in the future.<o:p></o:p></p> 
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<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">I trust you and 
your family keep safe and well. We are happy to assist in the future and 
hopefully if you can improve the drainage at the slot drain to the garage, this 
will give you peace of mind in the future.<o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal">Kind Regards<o:p></o:p></p> 
 
<p class="MsoNormal"><o:p> </o:p></p> 
 
<p class="MsoNormal" style="line-height:12.6pt"><b><span style="font-size:10.5pt; 
color:#006488">John Baines</span> <o:p></o:p></b></p> 
 
<p class="MsoNormal" style="line-height:12.6pt"><b><span style="font-size:9.0pt; 
color:#00ADBB">Customer Planning Engineer - Wellington 
Water<o:p></o:p></span></b></p> 
 
<p class="MsoNormal" style="line-height:12.6pt"><b><span style="font-size:7.5pt; 
color:#00ADBB">Mob</span></b><span style="font-
size:14.0pt;color:#005981"> </span><span style="font-size:9.0pt;color:#005981">027 
249 9003</span><b><span style="font-
size:9.0pt;color:#00ADBB"><o:p></o:p></span></b></p><!-- RICH TEXT --> 

Major Drive, 
Kelson, Lower 
Hutt, Wellington, 
5010 

HCC572079 194833 No Asset 
Selected 

Flooding  Major 
Drive, KELSON 

At ~ 03:00 this morning during the downpour my 
garage was flooded. 
My storm water drain couldn&apos;t cope with the 
run off from my drive way and the water coming 
down the street and flowing across the foot path 
into the driveway. 
While I have photos is probably best viewed with a 
site visit as a number of factors are in play. 
I might add that it also flows down my neighbors 
drive ways to a lesser extent. 

Stormwater 2 CLOSE 6/9/2022 
4:40:33 PM 

7/1/2022 
11:24:16 AM 

6/9/2022 
4:57:25 PM 

Left VM <div>Left VM advising that we have received this job and we will assess as soon as 
possible.</div><div>P2 no longer actively flooding but will get crew out to assess 
ASAP </div><!-- RICH TEXT --> 

6/9/2022 
5:15:23 PM 

Assigned to Ray Assigned to rover<!-- RICH TEXT --> 

7/1/2022 
8:47:25 AM 

From description 
sounds like kerb 
and channel 
overwhelmed 

during heavy rain. Likely sumps could not cope with flow<!-- RICH TEXT --> 

7/1/2022 
11:16:15 AM 

Investigated SW 
MH and drain Issue 
and n issue found. 

Arrived onsite & spoke to customer, when heavy rain falls it flow’s down their driveway. 
Told them it’s not an issue we deal with & could be a roadi g issue as work has recently 
been carried out in the road. Checked Council sump & SW MH and clear. Removed 
minor debris from sump & believe contractors carrying work out here (Downers?) may 
have asphalted over the SW MH outside number Major Drive. 

7/5/2022 
1:40:30 PM 

Called through to 
Council 

Called through to Council to pass to roading. Roading Ref#HCC574677 as per TL 
Ray<!-- RICH TEXT --> 

Garden Road, 
Avalon, Lower 
Hutt, Wellington, 
5011 

HCC498495 17507 No Asset 
Selected 

Fault Garden 
Road, Avalon, 
Lower Hutt 

Caller has advised that there is run off from the 
road, which is caused by a drain not pulling water 
away properly, which the caller has advised is 
flooding his back yard. Caller has advised that this 
is an ongoing issue, and something needs to be 
looked into because every time the drain 
overflows, the water spills onto his address, 
whether the drain is clear or not. It needs to be a 
larger pipe. Drain is outside 6 garden road. 

Stormwater 3 CLOSE 11/9/2020 
7:41:51 AM 

11/10/2020 
8:39:33 PM 

11/9/2020 
7:42:18 AM 

Note from Council WW TO CHECK LEADS PLEASE 

11/9/2020 
2:30:17 PM 

notification sent via 
text. 

assigning to vili to resource.<!-- RICH TEXT --> 

11/10/2020 
8:38:45 PM 

Follow up job. I checked s.w main is cleared. The s.w line has negative gradient. The T.A to follow up 
please about the pipe size requested for upgrades. The only issue I could think off is it 
being the sump top rubbish. 

  HCC105209
0 - 1 

548242 No Asset 
Selected 

Stokes Valley 
Road STOKES 
VALLEY 

Hi, since the heavy rain a couple weeks ago, we 
have noticed water trickling from a source in our 
property and down our driveway. With all the rain 
we thought it was just storm water run off, but with 
the last couple of downpours the stream of water 
has grown and appears to be a leak. I am not sure 
if this should be classified as a minor or major 
leak, but as the amount of running water seems to 
have grown with each downpour, I have called it a 
major leak.<!-- RICH TEXT --> 

Stormwater 3 CLOSE 9/13/2024 
3:24:35 PM 

9/16/2024 
2:27:22 PM 

9/13/2024 
3:30:15 PM 

created job related 
to HCC1052090 

created job related to HCC1052090<!-- RICH TEXT --> 
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