
Tēnā koe Grant 

Request for Information – Local Government Official Information and Meetings Act 

(LGOIMA) 1987 

We refer to your official information requests dated 27 April 2022, 4 May 2022 and 5 May 

2022.  The answers for each of the requests follows below. 

5 May 2022 
You have requested the following information: 

I. When (what year approx.) did the Council become so cautious about answering
simple questions, such as staff numbers?

II. What facilitated this fear?
III. How many staff are in the LGOIA team.
IV. How many staff and external consultants are in the communications team?

Our responses to these questions are: 

• The Hutt City Council does not hold information available to respond to your questions

I & II.  Accordingly, your request has been refused under section 17(g), on the grounds

that the information requested is not held by the Council and we have no grounds for

believing that the information is either held by another organisation or is more closely

connected with the functions of another organisation.

• With respect to question III, the LGOIMA work is predominantly undertaken by 1

dedicated staff member.

• With respect to question IV, there are 9 staff in the Council’s Communication team,

which undertakes a range of responsibilities.

4 May 2022 

You have requested the following information: 

I. Would you please forward me a copy of your “fixed process”
II. Does i) above, become a LGOIA request?

Our responses to these questions are: 

• An overview of the process is attached, in response to question I. This requires
updating, so is a work in progress.

• Question I above is a LGOIMA request.

5 May 2022 

Grant Birkenshaw 
s7(2)(a)



27 April 2022 

You have requested the following information in relation to planning: 
I. Current number of in-house staff.

II. Optimal number of in-house staff.
III. Number of Consultants, above the 19 in the report of 6th April.
IV. Other Council planning assistance.
V. Necessary budget increase (%) over next two years.

Our responses to these questions are: 

• As at 9 May 2022, there are 6 planners, 2 compliance officers and 2 planning
technicians in the team.

• We haven’t defined an optimal number of in-house staff, though we currently have 2
vacancies for planners.

• No further consultants have been engaged, above the 19 reported in the 6 April 2022
report.

• Hutt City Council is exploring an option of having another council process on our
behalf, eg Opotiki Council.

• It is unclear which budget you are referring to here. If you could clarify this, we will try
to answer your question.

You have the right to seek an investigation and review by the Ombudsman of this response. 

Information about how to make a complaint is available at www.ombudsman.parliament.nz or 

freephone 0800 802 602. 

Please note that this letter may be published on the Council’s website. 

Nāku noa, nā 

Susan Sales 

Senior Advisor, Official Information and Privacy 

Enclosure: LGOIMA process 



LGOIMA Requests

What does a request look like

Every request for information falls under LGOIMA – we need to treat it accordingly.

Treating all your queries as LGOIMA requests, and including them in public reporting will also give a much truer 
picture of a council’s responsiveness with information,

Where do they come from

Timeframes
We have 20 working days but we should be endeavouring to have 
the response out as soon as we have collated the information

10 days to transfer to another agency

Contact centre Facebook page Direct email

Letter Phone call
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First Considerations

If you have received a request for information there are a few main considerations you should take 
into account, ask yourself:

1. Has the requester provided the request in writing

2. Do I understand exactly what the requestor is asking for?

3. What are the legislative timeframes for me to reach a decision on the request?

4. Does the Council hold the information?
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Withholding Information 

The LGOIMA allows for Refusal of requests:

• The information requested does not exist or, despite reasonable efforts to locate it, cannot be found:

• The information requested cannot be made available without substantial collation or research:

• The information requested is not held by the local authority and we don’t believe it is held by another agency

The LGOIMA allows for withholding information to:

• Protect the privacy of an individual

• Maintain legal professional privilege

• Protect information that would disclose a trade secret or be considered commercial sensitive
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