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federico.magrin@stuff.co.nz 
 
 
Tēnā koe Federico, 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 28 January 2026, seeking 
information about disputes, unpaid rates and the impact on Council resources. 
Specifically, you requested: 
 

Please provide the following information for the period January 2022 – today: 
 

1) The number of personal grievances or formal complaints relating to 
disputes with the public over council rules or statutory obligations, and 
any high-level reports or summaries about trends or impacts of these 
disputes on staff or council operations. 

2) The number of cases where people have disputed or delayed paying 
rates, fees, or charges, or refused to comply with council requirements 
(for example, dog registration), and any summaries or reports describing 
the nature or volume of these disputes. 

3) Total costs, including legal fees, court or debt recovery costs, or extra staff 
time, related to handling the above disputes, and any reports or 
summaries assessing the impact on council resources or finances. 

4) The number of LGOIMA requests received that relate to disputes over 
council rules, charges, or enforcement, and any internal summaries or 
reports about high-volume requests or the impact of repeated requests 
on staff and operations.  
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On 28 January 2026, Council sought clarification of your request as the wording 
described broad behavioural categories that are not recorded or searchable in 
our systems. Through further correspondence on 29 January, Council explained 
that it does not track interactions by reference to concepts such as challenges 
to Council’s jurisdiction, the use of pseudo‑legal terminology, or disputes framed 
in terms of maritime or admiralty law. These matters are not coded or classified 
in any dataset and identifying them would require subjective assessment of 
individual interactions across many teams. 
 
You responded to that email on 29 January 2026 and confirmed that your 
clarified request is as follows: 
 

Feel free to rescope the request for the period January 2022‑today as follows: 
 

1) the number of trespass notices issued every year, including any notes 
taken by council employees or following emails by staff regarding 
exceptional or repeated incidents 

2) the total number of LGOIMA requests received each year, highlighting 
individuals who make an exceptional number of requests or requests that 
are refused as they were considered vexatious (LGOIMA 17(h)) 

3) rates arrears totals or enforcement activity volumes with a focus on 
exceptional cases where people have refused to pay rates for at least one 
year, or are disputing the legality of rates, or instances where the council 
has disputed the unpaid rates through court 

 
Answer: 
 
Before addressing your questions about trespass notices, it is important to note 
that Council only introduced a centralised system for recording these in 
mid‑2025. Earlier trespass notices were not recorded in a central system, so 
Council does not hold full incident details for those notices, including total 
numbers issued.  
 
However, based on the information held, Council issued 9 trespass notices in 
2023, 12 in 2024, and 27 in 2025. The information available shows recurring 
themes of verbal aggression, threatening or intimidating behaviour, anti‑social 
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behaviour in Council facilities, repeat behaviours rather than isolated events, 
and, in some cases, Police attendance.  
 
Copies of the event notes that can be retrieved are attached. These notes relate 
to different individuals and separate incidents, but because identifying 
information must be withheld under section 7(2)(a) of the LGOIMA to protect the 
privacy of natural persons, the released copies cannot be differentiated or linked 
to particular people. 
 
In response to your questions about LGOIMA request volumes, Council received 
221 requests in 2022, 288 in 2023, 144 in 2024, 344 in 2025, and 24 requests 
between 1 January and 29 January 2026. You also asked for information about 
individuals who make an “exceptional” number of requests, and for any requests 
refused as vexatious. Council does not record information according to whether 
a requester is a high‑volume or “exceptional” requester, and determining what 
constitutes “exceptional” would require Council to form an opinion rather than 
provide information held in recorded form. That part of your request is refused 
under section 17(g) of the LGOIMA because the information is not held. For 
completeness, Council has not refused any LGOIMA requests under section 17(h) 
as frivolous or vexatious during the period covered by your request. 
 
Regarding your questions about rates arrears, “arrears” refers to rates from 
previous financial years that remain unpaid. As at 31 December 2025, 
approximately 1,477 properties had one year of arrears totalling around $5.9 
million, 441 properties had two years of arrears totalling around $1.4 million, 146 
properties had three years of arrears totalling around $432,000, and 116 
properties had three or more years of arrears totalling around $329,000. These 
figures are rounded for clarity. Council does not record the reasons why 
individuals may dispute or delay payment, and we do not categorise arrears by 
reference to motivations or beliefs such as disputing the legality of rates. 
Identifying such cases would require Council to interpret individual motivations 
or beliefs and to make subjective assessments of unstructured records. Council 
does not hold information in that form, and the LGOIMA does not require Council 
to create new information or form an opinion in order to respond. A search of 
internal memos returned no results for the term ‘Sovereign Citizen’. 
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You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at: Office of 
the Ombudsman - Complaints, or freephone 0800 802 602. 
 
Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases - Hutt City Council. 
 
 
Ngā mihi nui 
 
 
 
 
Rebekah van der Splinter 
Senior Advisor, Official Information and Privacy 
 

https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases
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