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27 February 2026

Federico Magrin
Journalist — Stuff NZ
federico.magrin@stuff.co.nz

Téna koe Federico,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 28 January 2026, seeking
information about disputes, unpaid rates and the impact on Council resources.

Specifically, you requested:

Please provide the following information for the period January 2022 - today:.

1) The number of personal grievances or formal complaints relating to
disputes with the public over council rules or statutory obligations, and
any high-level reports or summaries about trends or impacts of these
disputes on staff or council operations.

2) The number of cases where people have disputed or delayed paying
rates, fees, or charges, or refused to comply with council requirements
(for example, dog registration), and any summaries or reports describing
the nature or volume of these disputes.

3) Total costs, including legal fees, court or debt recovery costs, or extra staff
time, related to handling the above disputes, and any reports or
summaries assessing the impact on council resources or finances.

4) The number of LGOIMA requests received that relate to disputes over
council rules, charges, or enforcement, and any internal summaries or
reports about high-volume requests or the impact of repeated requests

on staff and operations.
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On 28 January 2026, Council sought clarification of your request as the wording
described broad behavioural categories that are not recorded or searchable in
our systems. Through further correspondence on 29 January, Council explained
that it does not track interactions by reference to concepts such as challenges
to Council’s jurisdiction, the use of pseudo-legal terminology, or disputes framed
in terms of maritime or admiralty law. These matters are not coded or classified
in any dataset and identifying them would require subjective assessment of

individual interactions across many teams.

You responded to that email on 29 January 2026 and confirmed that your
clarified request is as follows:

Feel free to rescope the request for the period January 2022-today as follows:

1) the number of trespass notices issued every year, including any notes
taken by council employees or following emails by staff regarding
exceptional or repeated incidents

2) the total number of LGOIMA requests received each year, highlighting
individuals who make an exceptional number of requests or requests that
are refused as they were considered vexatious (LGOIMA 17(h))

3) rates arrears totals or enforcement activity volumes with a focus on
exceptional cases where people have refused to pay rates for at least one
year, or are disputing the legality of rates, or instances where the council
has disputed the unpaid rates through court

Answer:

Before addressing your questions about trespass notices, it is important to note
that Council only introduced a centralised system for recording these in
mid-2025. Earlier trespass notices were not recorded in a central system, so
Council does not hold full incident details for those notices, including total
numbers issued.

However, based on the information held, Council issued 9 trespass notices in
2023,12 in 2024, and 27 in 2025. The information available shows recurring
themes of verbal aggression, threatening or intimidating behaviour, anti-social
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behaviour in Council facilities, repeat behaviours rather than isolated events,
and, in some cases, Police attendance.

Copies of the event notes that can be retrieved are attached. These notes relate
to different individuals and separate incidents, but because identifying
information must be withheld under section 7(2)(a) of the LGOIMA to protect the
privacy of natural persons, the released copies cannot be differentiated or linked
to particular people.

In response to your questions about LGOIMA request volumes, Council received
221 requests in 2022, 288 in 2023, 144 in 2024, 344 in 2025, and 24 requests
between 1 January and 29 January 2026. You also asked for information about
individuals who make an “exceptional” number of requests, and for any requests
refused as vexatious. Council does not record information according to whether
a requester is a high-volume or “exceptional” requester, and determining what
constitutes “exceptional” would require Council to form an opinion rather than
provide information held in recorded form. That part of your request is refused
under section 17(g) of the LGOIMA because the information is not held. For
completeness, Council has not refused any LGOIMA requests under section 17(h)
as frivolous or vexatious during the period covered by your request.

Regarding your questions about rates arrears, “arrears” refers to rates from
previous financial years that remain unpaid. As at 31 December 2025,
approximately 1,477 properties had one year of arrears totalling around $5.9
million, 441 properties had two years of arrears totalling around $1.4 million, 146
properties had three years of arrears totalling around $432,000, and 116
properties had three or more years of arrears totalling around $329,000. These
figures are rounded for clarity. Council does not record the reasons why
individuals may dispute or delay payment, and we do not categorise arrears by
reference to motivations or beliefs such as disputing the legality of rates.
Identifying such cases would require Council to interpret individual motivations
or beliefs and to make subjective assessments of unstructured records. Council
does not hold information in that form, and the LGOIMA does not require Council
to create new information or form an opinion in order to respond. A search of

internal memos returned no results for the term ‘Sovereign Citizen'.
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You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of
the Ombudsman - Complaints, or freephone 0800 802 602.

Please note that this response to your information request may be published on

Hutt City Council’s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter
Senior Advisor, Official Information and Privacy
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https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases

-cmmmmmdmmanwmmmlmnw 10 pay after discussin glvem'c!dmp'/hr-vlmnmlm! said "if | don't gve it to you from the front you can get it from the |
3970 241122025 back” this made lignored itand 1 could call the police can be removed as | didn't feel talking t myself of ng staff to do so. as | was walking Event #3887 - Incident - man trespassed for inappropriate
ommunmmpdke. made mofe rude gestures to me and barked at me. Mﬂemmgmpouc- m' was asking lifeguards things like “can you put sunscreen on my back™ "do you smoke" and also talking to members forthe  |behavior - 24-Dec-2025 11:30 am
.mpumrgedpooude
-Imolvadsuﬂnelnhul-mmd had previously been told to swim only in the main approac near the Deep Kids pool 1o reiterate this became verbelly aggressive and used
-muw- movedme' in an aggressive manner. then pus! with two hand m: stumble backwards hands to create space 1o prevent being nmck- punched downward ont am
betwee an fel louwbrukmmmmd'orpwu was asked by reception to speak
3909 20112/2025 mgmsmgmem- o notenter the kids pools.JIJ did not respond - md*—- ol o0 'nnppedb.:ks\d hands detensivly [ struc arm while mm.::::m::.uz::‘;ﬁ;w.ﬁmw
and the partics. nted awsay lside and police wer j- mmmnmm‘mmpennmdnmem:oupxmm-
by ly and - stepped to and appeared intent on physical ammammmmam;- mmdcmamn- Staff intervened and the
situation was controlled until police arrived.
| served 8 trespass notice &t am for a number and mmﬂhummwwmylmeaxpxmm.lMkmmmemmepouurmm.hnganto!lmmmv.poﬁom
asking for my name which | mln&mwlnmmmwuonmwwmuu- initially accepted the trespass notice calmly and gathered his belongin, left and then came back in then approached the desk asking for me.
.:onumndtoﬁunnuo(.m !nldmnmn.mlmambefMmqmmcwl-mmmePdke:o\Mnouum'mmwmdmmdml.dldmucuaptme!rmlb!'! was abla to
3775 101272025 huo«upmmhmnmwomcmmmm'mwmmma@.mmmmnmm told wnnm«nbulﬂmemmn‘acwnclandma'mamd.lw 10 leave the building an Event #3772 - Incident issued with 2 Queens
did. L shouted was a member of the Qu and that rates S again to the libeary citing left through the cafe doors and went intoMarianna’s cafe. | sent |Drive Trespass Notice - 10-Dec-2025 11:59 am
zmurmum lhemu\h\ownt'Imomucafetolunamam-\dmounomnsnmﬂomwuochdmlbmymmdlmdatmaoon monitored the cafe via CCTV. We obSefved was sitting
qmalyre.mgnnewwv.Mmmmnmum.msmanummwhe mammnpouoummrane.mdammamImdeaducbienmnmwmcr-memmmmmdeha
small contained space and was busy. We momom- closely. The police arrived and esco outside without further incident.
amived forff] appointment to get a SkinnyJump modem. Based on past encounters 1 suggested tofJJil 1sitin on this it JIJ] started asking me ifff] could pray for my leg () Use 8 walking stick) and | said no.
went through the SkinnyJump sign up process, had access to our Wifi o phon: started on a diatribe about WINZ and how they were luc! dﬁnxmnnu:ammmmmb'pﬁm then said t¢ Event #3736 - Incident - Verbel sgzression - 5-Dec-2025 10:50
3737 5/12/2025 ‘are you saying | cant get @ modem today then, and when | gets angry | get violent.' | 0 leave w-bacomhglmmun' aksedwho | mlnulmu\umnneevm@nuh-mlem By this. was standing up )
mmrgnmnwglwapmpdkodbems.hbmnm.andmmm'pmkmummmh'mlmlmﬁ.mlnmm n'llmncw-mcdnqlnmmeﬁmmedm:.ﬁmm
continuing to call me a stupid bitch and predjudiced
| Adult female nar hymmumhm:mummenmrmmgm.m'w-mcamulrmuu nuad‘l'npdlcem!mmum-mrbmn- was seen kicking and pushing
3722 21112025 furniture, mrgonnmv-uuurgmt.l to relocate the craft enter th space. Alonupn‘ approached a customer at the desk and tried to engage withJJl] then went back and Event #3689 - Miscellaneous - feporting purposes - Antisocial
started mmndmhn.l:ﬂl:d‘l"h-ctmncmnlmmg'mnmtnsdlmm u;-mmmmprmmmmmmaumry whenpnlkcmlraqnnadmcynm' 88 we have had -21-Nov-2025 2:10 pm
several previous incidents.
mubdkwmustpmb/pdkenomw.vMemomlmeycmlmomum'yImmmo'vmlnmmuavummywmucmmdmd mlsm.mnndmnng-\dcauhgmea'lnmm
bitch” and more swearing at me but was moving towards the door whel mmmum;mnn!mmmmmm.-mmmmmwhn-Imlt-(acnud)m:dlmepoke Two members of the public Event #3668 - Incident - breach of trespass - 17-Nov-2025 12:00
3676 18/11/2025 who | believe we mmve.mmmamum made sus M.A.vml.elm to "bum " and said something sbout killing us. | then went and took over the call with the police. pm
locked the doors and was keeping an eye on them. We were told the police were on there way and they were going to look lwm\ammmmn&mr«mﬂ,huwebelbwmepo&ehmmpnm.'mnuisme.ldianget
the Police reference mmbur- can be seen of camera WML - C0O3 - War Memorial Doors - 17/11/2025 @ 12:07:01.724 pm
2663 1N12025 cxm«wmmrmmwmnﬂ‘mmww:mwm:. otw:wouldbawnhhu. ranaround the side of the bullding and came back in through war memorial doors, nmnv:mrpruykdlyrenm- from | Event #3418 - Miscellaneous - reporting purposes - Verbal
memmwmlbmwmemoumm-nuucm-wnt threats to patrons and staff - 23-Aug-2025 2:23 pm
| was starting a Storytime session in the children's area of our Lbrary. | had 7 people attending, including 4 young children and their parents. | was singing the welcome song with the group which included background music. Suddenly | heard
mouurgandm-cmrglmmua(hucmnmwh«ulmssmglhadabnmm than the group) from the right side of the library. It was a customer known to us. shouted “why
hmhnww-mmAmlmmnbequh(-mmmm..-mmn'mp llrgawlmenm!mmhgmmacmaun.luz.ll\ilwasadnllaan'asuxynme- can go to another part of the library or leave. At this | Event #3647 - Miscellaneous - reporting purposes - Anti-social
3649 8/11/2025 poi m:laanlolhuchldrmummeprmnmevuycomam(mumyommm) tumed back and walked away then back and started Ng 8t Me agail arrived and | 10 call police whic and intimidating behaviour from customer - Storytime disrupted -
did. went back to his seat. Th Y had be ty y keen ntini wlmmomomwnmﬂuandmmmmmam.mmemmh_andrumovedhlmmme B-Nov-2025 11:05 am
building. mmurcmwkmwwm-wmw‘-um. ma-ind about the noige | was making and was told that this is a public library and we can play whatever songs we
mmmﬂmmm'uﬁnmmmhu-Ismwel:memrenmlsmw.wamumnmsmmmmﬂm
hmndcmmmmmmummnmMmmnmmmmﬁqunrmumzmmamImomanmuumvaplrgcmrgmytd!m_m-whmmmrmmmhmmhm
3645 /1112025 appeared to be impaired possibly by drugs they were varbalising, although not in language | understood, possibly a mix of languages. Their intent was clear. They wefe seeking a specific collegue. When told they were not 8t work they were agitated | Event #3548 - Incident - Person of concern - unheslthy interest
and sccul of lying. | advanced (identified and 10 11 'mqu)hglnlﬁuHub.lmumlehmommymumdhmycdlupnmn'mmgumm!up«m-mmhm in - 3-0ct-2025 2:10 pm
obsessive way and not coherent, | am concamed for my colleagues welfare being the unwanted object of an obsession.
Event #3549 - Miscellaneous - reporting purposes - Aggressive
3631 5/11/2025 Anmkmwnmembucwumgous\dvmenmnmbuu\wlkcdpmmsMnmmhrmmmbecammmmmrmgmmmmntomw-mmh.mk.omﬁdundmcﬂlm. and threatoning behavior - 6-Oct-2025 7:30 am
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| was trying to help this person to re sent emails that hadn't arrived at their destination (due to an incorrect email address) hy slow, | agreedmuurem‘toneam.. became agitated and started to
abuse me. Iwﬁadawayandsdﬂlcmlbd' more intervened and would have to leave. became very sggressive tow: {a borrower) and others.,| was sitting in the workroom, and | heard raised
voloum-lnveply.lld!mnwmanw Mow«aonsndgum(:enuct'n:vuymlmwnouy- repl.ied'lom'tmw,k‘nnmma-lshemng‘. I headed to Large Print to check it out| and the
came around the comer back to the Digi coach’s de nym' Mwnammmnwmmmmmm.sﬁ' phones fine was the one who was slow JJll kept saying stuff that didn't make any sense but was
:miclzlngm:hel.waswowdlq-m.‘lmmpmh;mmllamrmmmwmpwmymr said fine get someone else then. gotup to walk awsy M'gdlmm:n.cmhdpm:'rdumgmm:. Event #3415 - Miscellaneous - reporting pirposes - Abusive
walked past me into the workroom. | said “You can't speak to our staff like that, I'm going to have to ask you leave™ Jill said what | haven't done anything | said you just tol 10 get lost™. cmammmecamundnda- from customer - 22-Aug-2025 3115 pm, Event #3416 -
26 you told me you swore il You can't trest our staff like that you are going to have to Leeve" ] ssid somothing slong the linos of “you can't make me” and "call the police then ‘said okay we will and turned to walk into the ) - feporting purposes - At socisl behaviour
the police. | was heading to the workroom to track do 1 made it to the doorway when | heard paper hitting the ground. | walked back around and had swiped sl the papers on the digi cosch's table one of our regulars was directed 8t staff and other patrons » 22-Aug-2025 3:16 pm, Event
saying t« “you need to leave, you can't act like that in here”. They were getting in each other's faces. knepyuu‘lqmn- and trying to Inhal!m.lkmpmpu&qma' needed 10 leave and telli that it was alright (#3417 - Miscellancous reporting purposes - Severe verbal
al cmmmdm-mmlmm-camubkadml'monlmmmmumkmﬁmdmmm-mmp nbn:kupmhmm.lnd 80 We could get out. They abuse from a customer - 22-Aug-2025 4:17 pm
separated ai away asking was okay. | say"m. wouldn't put up with stuff like that”| -nﬂlmmqedlogdm' out of the cafe doors JJill was swearing and yelling the whole time, and he exited into
the gardens. As soon as | I could meagngﬁ:d.andlmwovﬂednbom-. behaviour toward was not appropriste of reasonable reaction help. | wasn't scared but | was worried about
wnagoingmdoa. was being very emratic. witness to a serious verbel assualt on several of my female colleagues. The customer was very sggressive and it slmost turned viole!
3348 26/05/2025 [ Threatening and verbelly sbusive behaviour directly to staff and public m"‘m’;’;‘: d':::‘::‘:mf ";;": '20:5‘:"2‘0";""
A patron came into the library with a bottle cunaupwmede-hndmlm’ Mbmtar.am\,lwaldmnemh nyhgmhlaememma- wmmmm4mnlam'mdma asked
05 1710712025 was banned, | Mbmndm"nbmmdmdl. has n can stay Bl said if | make accusations like that | could get punched in the face, | tol ma'iatoleavubuc-m‘ Ilnﬂdrglhmﬁn.le«mdlhunmlnmu Event #3305 - Miscellaneous - reporting purposes - Drunk
entrance of the building unti Jll finds another staff member to talk too, | come out to tel mw:dlm:mﬁr_u'dmmhm says ok and comes back into the library sitting down at the degk, We called the police and my manager refuses to leave. - 17-Jul-2025 4:54 pm
-nom-:hmd ‘DIAM‘ sa(mumopcrtymngam.udnmommmepd‘:emmedm-vestn.u!on:pol threatened to also punch my manager in the face too,
| observed who | identified a: - following m-lnmunuuny.m-mmnmmmmngmam.ldmm:mmmnnmuneammcwphmmdmamemamsmb«al
our library team worki & Pou Tiaki here, asked th 10 leave. | approac was asking me fora . | & 10 leave al did 80 ghol making no sense left. | went to talk to the couple who were
304 1670712025 mz. My Team - called the Police. eumxhcmm:mmmmmym - ul:::.lwemvm lo;’mvﬁ&d‘f:u’h‘:ry. w-s;!mrgnammmmm.w-w Event £3301 - Incident - Male came into the Librery closely
dog, and offff] welking slong the pathway. an away butfil went up close to the woman shouting Il hed was scarcd. We tood] into the library through the carperk doors [ wes shouting sbuse st us mfsﬁm”m"°m'm‘m'“*' 16t
me. tumed and walked awuy- then reported walked toward the Library doon- locked the doors. We continued to monitor the situatior walk away toward the Mall. At around 64' returned to outside the N
building and continued to shout at pecple. | called the Police again. There was an event on at the Little Theatre so | informed the ofganiser. The police came out and umt- mmATheyulaoum:' allemmmmm' had one.
| was first slerted to this situation when one of our swimzone trainers )Mmo-mmhndm.fmm'm !awm.wmln all whe heard banging|
on the stall door, accompanied with yelling. stayed slent ul bel had gone, then opened the door, only to find ti in question waiting outside the stall. Thit proceeded to yell (the phrase “fuck off” was
yelled 8t some point) and c ‘away and out of the changing room. After checking in wit! | talked atfeception, who directed me: in the gym. in question was known o us as a regular gym
member, a'dwuha:dupmon:dnugymwhwmam!h" had sat under the showe | clothing, and destroyed some Rems in the shower (though none of our property), before storming out, yelling very loudty “get fucked™ at the
216 door, and lesving the fecilty. It Later transpired theffff] hesnt held a gym membership for & few months. Through s phone call we leamt thatffl] neme I wes feiny clesrty suffering from some form of z“'31%$'k%m@mm;;m‘:‘
mental illness, mentioned a couple of her episodes had happened on previous visks. Due to the naturs threatening behaivour, and especislly toward we have for the moment to issue a trespass notice against
- pending manager's approval. The police were also notified via ms.mdﬁdbﬂeﬂymbywdmdﬂnm-onmehwdsk- the community lisison, has been informed, a has told me he will follow thig incident up
tomorrow. did mmmmmmwomlcmmmmn- b\nnonmlal-vmonmmmkawr' dm!mowawsumouhockormmmm' !rulnlvgu“lm- msd- will talk the incident
ovuwm. puumonc' returns home, and they will decide If they wish to pursue any further action.
ﬁ was using a lbxary Laptop in the community arca and became upset when it automatically shut down st 5.20pm [Jff raised her voice to staff at the front desks sayingfJl] hadn't been told. Staff had rem bomowed
the laptop and again near to the shutdown time. moved to the public PCs and whe they had also shut down she rai voice saying staff mad feel stupid. and myself on the way out past the .
3166 9/06/2025 wmaus.m'you'nemmmywnxu!:m- mmmmautomnmmummmy.ﬁgmmmugm-mnc-.nmmm music and singing down said other people Were singing :'v:nﬂ?:u~RH=M~V¢MM!0MA5~H-A20255.20
sowecan'lmoc. (we were hosting Te Ao Maori group from HCC &t the back of the library). onomzdcunpmamm:ormlun«. was annoying. Staﬂal:relu:mwappmn:r. especislly when :Nld:anmnmnda' has a history
of verbel abuse and aggression
3072 27/05/2025
3061 27/02/2025
3060 13/09/2024
3059 7/08/2024
3058 28/10/2023
3057
3056 7/04/2024
3055 4/01/2025
3054 24/02/2025
3053 14/05/2024
3051 14/02/2024
3050 7/09/2024
3049 17/08/2023
3048 1/09/2023
3047 25/10/2024.
3046 No event details. No event details.
3045 18/1242023
3044 21/05/2024
3043 23/11/2023
3042 9/04/2024
3041 30/05/2023
3040 13/09/2024
s 7/04/2025
3017 29/04/2025
3016 10/05/2025
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