HUT lTY Hutt City Council
30 Laings Road
TE AWA KAIRANGI Private Bag 31912

Lower Hutt 5040
New Zealand

www. huttcity.govt.nz

T 04 570 6666
F 04 569 4290

7 June 2022

Melissa Nightingale

Téna koe Melissa
Request for Information — Local Government Official Information and Meetings Act
(LGOIMA) 1987

We refer to your official information request dated 3 May 2022 for the following information:

e The number of health nuisance complaints made to council from the start of 2021 to
now, broken down by month, type of complaint, where the complaint was made about,
and outcome of the complaint

o Copies of reports into any investigations opened in relation to these complaints

Environmental health complaints received by Hutt City Council between January 2021 and April
2022 are enclosed. Names, contact information and specific property details are redacted from
these documents under section 7(2)(a) of the LGOIMA, to protect the privacy of natural persons.

Hutt City Council does not have this information in tabulated form. Accordingly, your request for
this to be provided in that form is refused under section 17(f), on the grounds that the information
requested cannot be made available without substantial collation or research.

The officers’ notes in these reports include summaries of investigations into the complaints and
the outcome of the investigation. We do not generate investigation reports for these complaints.
Accordingly your request for these is refused under 17(g) of the LGOIMA, as Hutt City Council
does not hold the information requested and we have no grounds for believing that the
information is either—

I.  held by another local authority or a department or Minister of the Crown or
organisation; or

II.  connected more closely with the functions of another local authority, or a department
or Minister of the Crown or organisation.

You have the right to seek an investigation and review by the Ombudsman of this response.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602.

Please note that this letter may be published on the Council’s website.

Naku noa, na

Eplin

Susan Sales
Senior Advisor, Official Information and Privacy

Encl



04/05/2022

I Enquiry: 567123

Service: Environmental Health
Subject: Health Nuisance Complaint

I Logged by: Internal Report A Problem

Enquiry Trace Form

Classification: Request For Service

Desc.: -Jictoria Street Petone, open rubbish bags and bins, trash dumped in piles all over the yard.
EISIE -t into the yard and they noticed the issue. Smell like the dump.

on 27/04/2022 09:58

Site: Victoria Street (R01062), Petone, Lower Hutt
Victori

Site Address;
Location

reet

Customer: 553790

Name:
Address:

Current Status:

J Time: 27/04/2022 09:58

Area: Petone
Ward: Harbour

Contact:
Telephone:

Method: IRAP

No. Effective Status Officer Follow up Date
3 02/05/2022 03:53:33 | Investigation Underway _ 16/05/2022 15:53:33
Status history:
No. Effective Status Officer Notes
2 02/05/2022 09:50  Call Logged s72@ ]
1 27/04/2022 09:58 Call Logged Environmental Health

Revised Status:

NEHE et s st s

Report generated by _

13:35:04



04/05/2022

Enquiry Trace Form

r Enquiry: 566499 Logged by:

Service: Environmental Health
Subject: Health Nuisance Complaint

Internal Report A Problem

Classification: Request For Service

on 20/04/2022 16:34

Desc.: Concerned citizen would like to speak with someone in regards to people feeding the pigeons excessively, caller is being

very closed and cautious. But | managed to get the address out of her. Feeding all manor of avian type.

Site: Cooper Street (R00283), Taita, Lower Hutt

Site Address: Cooper Street

Customer: 553166 Time:

Current Status:
No. Effective Status

20/04/2022 16:34

Telephone:

Officer

Area: Taita
Ward: Northern

Contact:
Telephone:

Method: IRAP

Follow up Date

2 22/04/2022 04:12:37 | Call Closed
Notes: Called 3 times, no answer.
Status history:
No. Effective Status

Environmental Health

Officer

Notes

1 20/04/2022 16:34 Call Logged
Revised Status:

NaATEE co st e nr

Environmental Health

Report generated by :_

13:35:19



04/05/2022 Enquiry Trace Form

r Enquiry: 566136 I Logged by:  Report A Problem on 16/04/2022 11:30
Service: Environmental Health Classification: Request For Service

Subject: Health Nuisance Complaint

Desc.: Hi, we live a;!aherby Grove next toqsueet. Wainuiomata. We have noticed over the last few
weeks at le ducks wondering around the back of th riveway and into our driveway and property. The lady

as been feeding the ducks "stale old bread" (which we have witnessed) in their driveway at the back of the

his is causing the ducks to come daily and wander around and sit themselves on the corner of Konini Street &

Wetherby Grove, sitting on the footpaths, the road etc. We have witnessed numerous near misses of car accidents due to

the ducks blocking and sitting on the road. They are leaving behind a large amount of duck feces all over our driveway, roads

and foothpaths. We have kindly asked the IS o stoo feeding the ducks and as a result of them becoming

defensive, have informed them we are reporting this to the council. Regards

Site: Wetherby Grove (R00958), Wainuiomata, Lower Hutt

Site Address: Area: Parkway
Location Ward: S

Contact

Telephone,
Email

16/04/2022 11:30 Method: RAP

Telephone:
Email:

Customer: 552803 Time:

Current Status:
No. Effective Status Officer Follow up Date

3 19/04/2022 12:43:18 | WWL - Job Completed 4/05/2022 12:43:18

Notes: | went and spoke to the proprietor of the
hey admitted to feeding birds in an area
behind the | requested that they cease from
feeding birds couldn't control whether ducks
came to eat left over feed. They agreed to stop feeding
birds. | let the complainant know and they will make
contact if feeding was to continue.

Status history:
No. Effective Status Officer Notes

2 16/04/2022 11:30 Call Logged Environmental Health Subject amended - Old :
Complaint (OECT) New :
Health Nuisance Complaint
(EHHU)

1 16/04/2022 11:30 Call Logged Online RFS
Revised Status:

o OIAMBOE osose s bmmnirmass st smsssibinnss | B = | () TINEE: .. covamesnssns

Report generated by _ 13:36:15




04/05/2022

l Enquiry:

565960

Service:
Subject:
Desc.:

Environmental Health

Health Nuisance Complaint

Enquiry Trace Form

Logged by:

Internal Report A Problem

Classification:

on 14/04/2022 09:54

Request For Service

Neighbour has a wasp nest, Affecting callers property. Wasps has been there for about a month and a half. Neighbour is not
interested in removing the nest.

: Cambridge Terrace (R00410), Waterloo, Lower Hutt
: Cambridge Terrace

[ Customer:

552627 I Time: 14/04/2022 09:54

e

Address:

Current Status:

Area: Waterloo
Ward: Eastern
Contact;
Telephone:

Method: IRAP

No. Effective Status Officer Follow up Date
2 14/04/2022 10:47:51 s Call Logged _ 16/04/2022 10:47-51
Status history:
No. Effective Status Officer Notes
1 14/04/2022 09:54 Call Logged Environmental Health
Revised Status:
L T— SIONGAE isuresesserziver sorsaivasasmasameiza Dates: .. ..ommunmeass {11 1|2 {—

13:36:30



04/05/2022 Enquiry Trace Form

[ Enquiry: 565409 Logged by:  ReportA Problem on 11/04/2022 09:29

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: Hello,
Do you have any mechanism at all to control how bright a premises can be at night? The building site a!atricia Grove has
got some kind of lighting situation going on that illuminates the entire hillside behind it as if daylight. The bush behind this site
is a rare patch of relatively intact beech forest and has a stream running down it. Stupidly bright lighting here could affect
native fauna as outlined in this report to the council just a few months ago: https://tinyurl.com/ycxfcyfz So | am wondering if
you can actually do anything about it - in the case of this building site, some simple lampshades to direct the light downwards

would help mitigate the light pollution.

In tandem and | think coincidentally with this, the treet right in front (!atn'cia Grove has recently
installed 3x super-bright LED beams on the front hine out into the suburb like headlights throughout the
night. Likewise, they should just have lights that point downwards as it is not fair to neighbours.

| really wish someone from the council would go and look at this general vicinity after dark, and see the way this area has
gone from normal dark at night to a full-on, disproportionate glare in an otherwise tranquil suburb, for no apparent reason at
all but for cheap bright and seemingly unregulated lights. Be great if you could put some regulations in place if you don't have
any, as super-bright lights are now cheap and only going to be used more and more frequently if they are not regulated.

I would welcome a response to let me know anything about lighting control.
hanks,

Site: Norrie Grove (R00757), Naenae, Lower Hutt

Site Address, i Area: Naenae

Location Ward: Eastern
Contact:

Telephone:

Email:

Customer: 552076 Time: 11/04/2022 09:29 Method: RAP

Current Status:
No. Effective Status Officer Follow up Date

7 12/04/2022 03:05:51 | Call Closed _

Notes: E-mail sent to complainant requesting his phone
number so | can call him. DP does say no added light
spill of more than 8 Lux at nearest residential window
but these lights won't breach that. Spoke with
complainant and advsied them that the light spill won't
breach the DP rules.

Status history:
No. Effective Status Officer Notes

6 12/04/2022 08:27 Investigation Underway

_ E-mail sent to complainant
requesting his phone
number so | can call him.
DP does say no added
light spill of more than 7
Lux at nearest residential
window but these lights

won't breach that.

5 12/04/2022 08:17 Call Logged _

4 11/04/2022 09:29 Call Logged Environmental Health Subject amended - Old :
Street Light Planning
(RTLP) New : Health
Nuisance Complaint
(EHHU)

_ Subject amended - Old :

Request Information
(ARRI) New : Street Light
Planning (RTLP)

2 11/04/2022 09:29 Call Logged - Subject amended - Old :
Misc - Any other issue

(OEMA) New : Request

Information (ARRI)

3 11/04/2022 09:29 Call Logged

1 11/04/2022 09:29 Call Logged Online RFS
Revised Status:

NEIE S s ntmer i s comn e SIGHE A s snatain oty BIAIBE. scsmmimist wmsms i 117 I e—

Report generated by :_ 13:36:50




04/05/2022

Enquiry: 564918 Logged by:

Service: Environmental Health
Subject: Health Nuisance Complaint

Enquiry Trace Form

Classification: Request For Service

on 06/04/2022 10:30

Desc.: extremely overgrown lawn - 5ft apparently. mows twice a year (easter/xmas). This includes berm, Fire hazard + potential

pests.

Site: Fairfield Avenue (R00502), Epuni, Lower Hutt

Site Address: Fairfield Avenue
Locatio

Customer: 551587 Time:

Current Status:
No. Effective Status

Area: Fairfield
Ward: Eastern

Contact:
Telephone:

06/04/2022 10:30 Method: phone call

Officer Follow up Date

3 08/04/2022 01:20:46 | Call Logged

Notes: Manual update for Palmerston North call center. have

not yet been able to visit site
Status history:

No. Effective Status Officer Notes
2 07/04/2022 09:12 Call Logged _ Manual update for
Palmerston North call
center
1 06/04/2022 1027  Call Logged _
Revised Status:
NG o cosvmsssiing cossmmmns wias s i SIFNEA R s e DAE v sen v THNE Zormntan oz

13:37:07



04/05/2022 Enquiry Trace Form

| Enquiry: 564062 J Logged by:  Report A Problem on 30/03/2022 11:28

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: Unsafe Office
Registered as an office address yet appeared there were people sleepinglliving there. Registered as a residential address
under Companies Website.
Multiple open, live wires were hanging from the ceiling/walls.
A lot of rubbish on ground making entrance unsafe. No signs advising of unsafe walkways.
There was a very heavy smell of smoke inside the offices.
There was a commercial appearing kitchen with evidence of food preparation lately. No sign of food license/safety.

Site: High Street (R00173), Hutt Central, Lower Hutt

Site Address; High Street Area: Hutt Central
Locatio Ward: Central
Contact|

Telephone,
Email
Customer: 550732 Time: 30/03/2022 11:28 Method: RAP

Nam Telephone
Addres

Email

Current Status:
No. Effective Status Officer Follow up Date

4 31/03/2022 12:37:03 | Call Closed _

Notes: not being used for residential, office space is beign
renovated and will become an asian supermarket.
advise given to occupant re registration complainant
updated

Status history:
No. Effective Status Officer Notes

3 31/03/2022 1235  Call Logged _ not being used for
residential, office space is

beign renovated and will
become an asian
supermarket. advise given
to occupant re registration
complainant updated

2 30/03/2022 11:28 Call Logged Environmental Health Subject amended - Old :
Misc - Any other issue
(OEMA) New : Health
Nuisance Complaint
(EHHU)

1 30/03/2022 11:28 Call Logged Online RFS
Revised Status:

o — ][0 8]0 | Y B (= A= R ] A —

Report generated by :_ 13:37:15




04/05/2022

Enquiry Trace Form

I Enquiry: 563815 —l Logged by: Internal Report A Problem

Servic

on 28/03/2022 12:44

e: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint
Desc.: Caller has reported there is a rat issues coming frommler has called pest control and spoken to the tenants who

t

didn't seem interested. Caller advised, has lived in
issue.

y since 2017 and this is the first time. there has been a rat

Site: High Street (R00173), Hutt Central, Lower Hutt
Site Addres:
Locatio

]I Hiih Street

Area:
Ward:

Contact:

Telephone:

Current Status:
No. Effective Status Officer

Customer: 550485

Time: 28/03/2022 12:44

Method:

Hutt Central
Central

IRAP

Follow up Date

§ 27/04/20

22 01:52:51 | Call Closed _

Notes: Spoke with complainant. She says there was a

problem last year when the Feijoas fell off the tree and
she is concerned it will happen again this year. | did a
drive by and the properties are down a long driveway

with a feijoa tree EEEIEIIIEGEGEGEGE o sion of
rodents and not sure this is really a council matter. Call
closed.
Status history:
No. Effective Status Officer

Notes

4 30/03/2022 13:10 Investigation Underway
3 30/03/2022 13:09 Call Logged

2 28/03/2022 13:48 Call Logged
1 28/03/2022 12:44 Call Logged

Revised Status:

Environmental Health

No phone number in Cl so
will have to visit the
property.

Report generated by _

13:37:25



04/05/2022 Enquiry Trace Form

l Enquiry: 563814 I Logged by: Internal Report A Problem on 28/03/2022 12:37

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Des”s getting rats again coming from the neighbouring property, in the summer after its rained then becomes warm
again there is a horrible smell coming from the property.

Site: Honeysuckle Grove (R00485), Maungaraki, Lower Hutt
z Area: Maungaraki
Ward: Western
Contact:
Telephone:

Customer: 550484 Time: 28/03/2022 12:37 Method: IRAP

Current Status:
No. Effective Status Officer Follow up Date

5 19/04/2022 02:04:05 | Call Logged _ 27/04/2022 14:04:05

Notes: 19/4/2022 Honed again. Two baitboxes
were left on her property 4 weeks ago and the officer
was supposed to return the following week to remove
them but no one returned. Two large dead rats on her
property this week. She would like a follow up visit for
the bait boxes and would appreciate someone visiting
the offending property owner. She is concerned it could
possibly be a hoarding situation. Please call
prior to picking up the bait stations to ensure they are
home.

Status history:
No. Effective Status Officer Notes

4 08/04/2022 13:20 Call Logged

3 31/03/2022 12:38 Call Logged trap left at complaints

house will revisit next
tuesday

2 28/03/2022 13:48 Call Logged
1 28/03/2022 12:37 Call Logged
Revised Status:

Environmental Health

NEITER roimsrmmsmi e T T Ry 3] (213 (=0 [ N ——————— Date :

Report generated by _

13:37:45



04/05/2022 Enquiry Trace Form

l Enquiry: 563068 Logged by: Internal Report A Problem on 22/03/2022 10:46

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: Caller has reported wasps and Bees are in a tree in property 22. Caller has spoke to owner in November, as they've been
stung 3 times. on the face. Caller has FlEISI-d fears of them being stung. Caller would like something done as the
issue started off with only wasps and now bees

Site: Parenga Street (R00920), Homedale, Wainuiomata, Lower Hutt

Site Address; Parenga Street Area: Homedale
Locati_ Ward: Wainuiomata
Contact:
Telephone:

22/03/2022 10:46 Method: IRAP

teiephone S

Customer: 549738 Time:

Current Status:
No. Effective Status Officer Follow up Date

6 30/03/2022 10:30:28 Call Clos sr@xa |
nd spoke with

Notes: 22/03 visited property My
bush has over grown and flowered, visibly at ng a
number of beeg-howed me where she has been
sting teice on her face while insde the house
Explained as this is a natural occurance not counicl /
health act issue. Did however say | would talk with teh
tree owner and get their co-operation to remove / cut
back

Status history:
No. Effective Status Officer Notes

5 24/03/2022 1333 Call Logged _ 22/03 visited property no.
B o
h has over gro

flowered, visibly attractinn
a number of bees.
showed me where she has
been sting teice on her
face while insde the house.
Explained as this is a
natural occurance not
counicl / health act issue.
Did however say | would
talk with teh tree owner and
get their co-operation to
remove / cut back

4 24/03/2022 13:33 Call Logged

3 24/03/2022 11:37 Call Logged

2 23/03/2022 08:31 Call Logged

1 22/03/2022 10:46 Call Logged Environmental Health
Revised Status:

N A e e R N A RS Signed: sumrvssrrnnnenauEy Bate vassmmansia TN H sz

Report generated by _ 13:37:53




04/05/2022 Enquiry Trace Form

I Enquiry: 562216 Logged by: Internal Report A Problem

on 15/03/2022 12:27

Service: Environmental Health Classification: Request For Service

Subject: Health Nuisance Complaint

Desc.: has old couches and rubbish in her back section, is worried that there could be mice coming soon. the lawns have been

mowed once in 6 months.

Site: Tirangi Road (R00558), Moera, Lower Hutt
Site Address:
Locatio

Customer: 548887 Time: 15/03/2022 12:27

Name: anon anon
Address:

Current Status:
No. Effective Status Officer

Area: Moera
Ward: Harbour
Contact: anon anon

Method: IRAP

Follow up Date

6 31/03/2022 12:55:14 | Call Closed
Notes: been to the address, notified housing nz to resolve

Status history:
No. Effective Status Officer

Notes

5 31/03/2022 12:55 Call Closed

4 31/03/2022 12:54 Call Logged

3 24/03/2022 11:37 Call Logged

2 16/03/2022 08:12 Call Logged

1 15/03/2022 12:27 Call Logged
Revised Status:

NANEE e T et 1o | 5[ e

been to the address,
notified housign nz to
resolve
been to the address,
notified housign nz to
resolve

Report generated by :-

13:38:09



04/05/2022 Enquiry Trace Form

| Enquiry: 561425 Logged by:  Internal Report A Problem on 09/03/2022 11:33

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: The resident mentioned that there is 4 compost bins right behind their house. The compost bin is at“ﬁle
has seen vermins in the compost bins. He talked to the _about this but theres nothing seems to be done. The

resident mentioned that he is happy to be talk to the Enviro officer about this.

Site: Tawhai Street (R00260), Stokes Valley, Lower Hutt
Site Address: Tawhai Street Area: Stokes Valley
Location| Ward: Northern
Contact:
Telephone:
Email;

Time: 09/03/2022 11:33 Method: IRAP

Telephone:

Customer: 548098

Name

Address: Email:

Current Status:
No. Effective Status Officer Follow up Date
5 31/03/2022 12:26:00 | Call Closed

Notes: 11/03 site visi, 5 compost bins but only 2 had a pile of
fruit. Some flies and odour. have left a bait station and
will contact school. Complainant says the urrent
gardner has left therefor compost has not been turned

17/03 minimal/no activity. will check again in 2 weeks

31/03 minimal activity. colelcted bait staion . Visited
school and have emailed _o
request compost maintenance / rotation . Call closaed
as no evidence of infestsation at this stage. SM

Status history:
No. Effective Status Officer Notes

4 11/03/2022 1256 Investigation Underway — 11/03 site visi, 5 compost

bins but only 2 had a pile of
fruit. Some flies and odour.
have left a bait station and
will contact

Complainant says the
urrent gardner has left
therefor compost has not
been turned

17/03 minimal/no activity.
will check again in 2 weeks
11/03 site visi, 5 compost
bins but only 2 had a pile of
fruit. Some flies and odour.
have left a bait station and
will contact school.
Complainant says the
urrent gardner has left
therefor compost has not
been turned

3 11/03/2022 12:56 Investigation Underway

2 10/03/2022 08:07 Call Logged
1 09/03/2022 11:33 Call Logged Environmental Health
Revised Status:

N AN E s o Ao S S A A ST S AT Yo 2 e e S Balel. e TINOE acrisigi

Report generated by :_ 13:38:25




04/05/2022

[ Enquiry: 560655

Service: Environmental Health

Subject: Health Nuisance Complaint

Enquiry Trace Form

J Logged by: ReportA Problem

Classification: Request For Service

on 03/03/2022 09:22

Desc.: My children and | are having to walk on the road due to what appears to be a wasp nest in the trees on the concrete wall

between houses
without being attacked by them.

Pekanga Road Normandale. There is so many wasps that we can't use that part of the footpath

Site: Pekanga Road (R00471), Normandale, Lower Hutt
Site Address: Pekanga Road

Customer: 547328

Name:
Address:

Current Status:

Area: Normandale

Contact:
Telephone:
Email:

] Time: 03/03/2022 09:22 Method: RAP

Telephone:
Email:

No. Effective Status Officer Follow up Date
4 11/03/2022 01:51:33 | Call Closed
Notes: parks and gardens called to deal with this matter
complainant updated
Status history:
No. Effective Status Officer Notes
3 04/03/2022 08:12 Call Logged
2 03/03/2022 09:22 Call Logged Environmental Health Subject amended - Old :
Road -
Footpaths/Alleyways
(OEFA) New : Health
Nuisance Complaint
(EHHU)
1 03/03/2022 09:22 Call Logged Online RFS
Revised Status:
N 2 o0 [ A= T0 T T |B-] (= - P {113 2 e

Report generated by :_

13:38:35



04/05/2022 Enquiry Trace Form

r Enquiry: 560419 Logged by: Internal Report A Problem on 01/03/2022 10:56

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: | would like to make an anonymous complaints about propertyllaenae Road. There seems to be some unhealthy activities
on that property. | would like your officer to visit that property.
Anonymous resident

Site: Naenae Road (R0O0388), Naenae, Lower Hutt
Site Address: Naenae Road Area: Naenae

Location:_ Ward: Eastern

Contact: Anonymous resident .
Email:

Ii Customer: 547092 Time:  01/03/2022 10:56 Method: IRAP

Name: Anonymous resident . Email: _
Address:

Current Status:
No. Effective Status Officer Follow up Date
6 24/03/2022 11:35:52 / Call Closed
Notes: UPDATE 24/3/22 no further inforamtion of contact with

council. NFA
Status history:
No. Effective Status Officer Notes
5 11/03/2022 13:57 Call Logged
4 10/03/2022 08:22 Call Logged asked to clarify what

'unhealthy activities'
awaiting response before
assigning to officer -- no
response received by 10/3
assigning to an officer.
UPDATE email sent to
complaiant giving until next
Friday to provide additional
information, if not the
matter will be closed

3 10/03/2022 08:22 Call Logged asked to clarify what
'unhealthy activities'

awaiting response before
assigning to officer -- no
response received by 10/3
assigning to an officer.

2 01/03/2022 11:59 Call Logged Environmental Health asked to clarify what
'unhealthy activities'
awaiting response before
assigning to officer

1 01/03/2022 10:56 Call Logged Environmental Health

Revised Status:

NAME: st s Signed s cvsnmssnmasmmeg Pate o nnsansie TIME v

Report generated by :_ 13:39:03




04/05/2022

Enquiry Trace Form

| Enquiry:

559399 J Logged by:  Report A Problem on 23/02/2022 09:34

Service:
Subject:
Desc.:

Environmental Health Classification: Request For Service
Health Nuisance Complaint

my neighbour has a number of buckets that sit on the shared driveway boundry that are full of water,these have been sitting
with water for a long long time. | have noticed today mosquitto larvae i believe is present in the water. | have attached some

photos for you
my address is

Site:
Site Address:

High Street (R00173), Hutt Central, Lower Hutt
High Street Area: Hutt Central

Contact:
Telephone:
Email:
| Customer: 546072 | Time: 23/02/2022 09:34 Method: RAP
Name: Telephone:
Address: Email:
Current Status:
No. Effective Status Officer Follow up Date
4 09/03/2022 08:31:33y Call Closed sr@@ |
Notes: Talked t 8/2/22. Not really a nuisance that
Council deals with, neighbour is doing this deliberately
to annoy. | advised* put kerosene or washing
liquid on the water su o interfere with larvae
breathing.
Status history:
No. Effective Status Officer Notes
3 25/02/2022 08:40 Call Logged
2 23/02/2022 09:34 Call Logged Environmental Health Subject amended - Old :
Misc - Any other issue
(OEMA) New : Health
Nuisance Complaint
(EHHU)
1 23/02/2022 09:34 Call Logged Online RFS
Revised Status:
N 2T [ U SHANET S 5o vnssnmmnss sunsssanssranmsmsssons | B2 (- R AN S D TINe Sy

Report generated by :_ 13:39:19



04/05/2022

|

Enquiry: 559325

Service: Environmental Health
Subject: Health Nuisance Complaint
Desc.: To whom it may concern

| have considerable concern regarding the condition of a
previously been reported to Council on at least three oc:

Enquiry Trace Form

Logged by:  Report A Problem

on 22/02/2022 14:00

Classification: Request For Service

“hestnut Grove, Maungaraki which has
e past b years or so.

The filtration equipment is pretty much nonfunctional resulting in contaminated water that can neither be filtered nor drained.
The existing condition is, once again a health hazard and breeding ground for many undesirable insects which directly affect

us

The home |5Hand it appears the owner considers it is the-responsibility to repair/maintain the filtration
whereas the

equipment

ules state otherwise. | believe it is time for some serious action to be taken as whatever has
transpired previcusly has generated little or no result.

| have attached two pics, one taken 16 Mar 2016, the other 21 Feb 2022, and trust Council can finally sort this matter out

once and for all.

In anticipation.

Site: Chestnut Grove (R00123), Maungaraki, Lower Hutt
Site Address: Chestnut Grove

Area: Maungaraki
Ward: Western

Contact:
Telephone:
Email:
Customer: 545997 l Time: 22/02/2022 14:00 Method: RAP
Name: Telephone:
Address: Email:
Current Status:
No. Effective Status Officer Follow up Date
4 03/03/2022 05:44:25 | Call Closed
Notes: had reviewed photos and talked to complainant. the
landlord has agreed to get the pool cleaned within 21
days. sent a letter to the landlord.
Status history:
No. Effective Status Officer Notes
3 25/02/2022 0827 _ Call Logged _
2 22/02/2022 14.00 Call Logged nvironmental Health Subject amended - Old :
Misc - Any other issue
(OEMA) New : Health
Nuisance Complaint
(EHHU)
1 22/02/2022 14.00 Call Logged Online RFS
Revised Status:
NG S e T TG LS OIANEHS. , s s s BPates ..o TIMEE. v

Report generated by :_

13:39:31



04/05/2022

Enquiry Trace Form

| Enquiry: 559130

Logged by:

Service: Environmental Health
Subject: Health Nuisance Complaint
Desc.: There is a wasp nest on the foot path amongst the agapanthus. Is someone able to call her to discuss?

Internal Report A Problem

on 21/02/2022 12:28

Classification: Request For Service

Site: Richmond Road (R01121), Mahina Bay, Eastbourne, Lower Hutt
Site Address: Richmond Road

Customer: 545802 | Time:

Address:

Current Status:
No. Effective

Status

21/02/2022 12:28

Officer

4 14/03/2022 10:50:51 | Call Closed

Notes: Actioned

Status history:
No. Effective

Status

Officer

3 08/03/2022 12:44

2 21/02/2022 13:35
1 21/02/2022 12:28
Revised Status:

[N F= 14 [ S —

Passed to Contractor

Call Logged
Call Logged

Area: The Bays
Ward: Harbour

Contact
Telephone

Method: IRAP

Follow up Date

Notes

Environmental Health

rrange for our pest

con!ractor to attend and

action , have a left a voice
message with
inform and rin he
has any questions

Report generated by _

13:39:41



04/05/2022 Enquiry Trace Form
| Enquiry: 559096 l Logged by: Internal Report A Problem on 21/02/2022 10:24
Service: Environmental Health Classification: Request Far Service
Subject: Health Nuisance Complaint
Desc.: The Toilet at the lub is bubbling up with waste - caller is from_and they have asked the-
club to have it fixed but they don't do anything. The can smell and can see water bubbling gout of the waste water trap. Has
been ongoing. there is a fence so access can be hard an arrange access
Site: Petone Recreation Ground (P00600)
Site Address: Udy Street, Petone Area: Petone
Location: — Ward: Harbour
Contact:
Telephone:
Customer: 545768 I Time: 21/02/2022 10:24 Method: IRAP
Name: - Telephone-
Address:

Current Status:
No. Effective

Status Officer Follow up Date

4 09/03/2022 08:31:02 ; Call Closed
Notes: | contacted the Chairman of the-ZIub 23/2122

and reiuested he get the sewer fixed. | left a message

Status history:

call me if not fixed. No call so far.

No. Effective Status Officer Notes
3 22/02/2022 08:14 Call Logged
2 21/02/2022 11:51 Call Logged
1 21/02/2022 10:24 Call Logged nvironmental Health

Revised Status:

Name : ............

Report generated by :_

13:40:07



04/05/2022 Enquiry Trace Form

I Enquiry: 559072 Logged by: Internal Report A Problem on 21/02/2022 08:56

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: roof repair being done on this building which is asbestos, no proper covering or anything, caller lives next to the building and
has young children

Site: Sydney Street (R01052), Petone, Lower Hutt
Site Address: Sydney Street Area: Petone

Location: _ Ward: Harbour

Contact:
Telephone:

I Customer: 545744 I Time: 21/02/2022 08:56 Method: IRAP
Name:_ Telephone:-

Address:

Current Status:
No. Effective Status Officer Follow up Date
3 21/02/2022 01:12:51 | Call Closed

Notes: Caller reported to WorkSafe who have snet someone
onsite to investigate. Scaffod went up rFiday, caller
unsure if work has jsut started this morning.
Commercial premise with contractors on site. Job
closed as Worksafe are aware and dealing with issue,

SM
Status history:
No. Effective Status Officer Notes
2 21/02/2022 11:51 Call Logged
1 21/02/2022 08:56 Call Logged Environmental Health
Revised Status: '
NETIES st s S R T s [0 [210 IR —— |5 7] 1= 1 L) —

Report generated by - 13:40:17



04/05/2022

Enquiry Trace Form

[ Enquiry: 558752 Logged by:

Service: Environmental Health
Subject: Health Nuisance Complaint

Internal Report A Problem

Classification: Request For Service

Desc.: There is 2 wasp nest on the berm on the Kingston Street side

on 18/02/2022 11:38

Site: Kingston Street (R00653), Avalon, Lower Hutt

Site Address: Kingston Street Area
Location: _ Ward

Contact

Telephone

r Customer: 545424 Time: 18/02/2022 11:38 Method:
Name: Telephone:

Address:

Current Status:
No. Effective Status

Officer

: Avalon
: Central

Follow up Date

3 11/03/2022 01:58:55 | Call Closed
Notes: resolved
Status history:
No. Effective Status

Officer

Notes

2 22/02/2022 08:16 Call Logged
1 18/02/2022 11:38 Call Logged
Revised Status:

NAFEE cmmmn s v s Tt

Environmental Health

Report generated by :_

13:40:26



04/05/2022 Enquiry Trace Form

Enquiry: 557945 J Logged by:  Report A Problem on 15/02/2022 12:53

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: Hi City Council
Can you please investigate the property au\/aiwhetu Road, Fairfield, Lower Hutt. The property is in disgusting condition
with lawns overgrown in the front and rear section. The property is being used as a dumping ground and on two
occassions in the last week | have witnessed rats running to and from the property.

This is a health hazard to nearby properties and requires immediate action.

Site: Waiwhetu Road (R00414), Waiwhetu, Lower Hutt
Site Address: Waiwhetu Road Area: Waiwhetu

Contact:

Telephone:

Customer: 544622 Time: 15/02/2022 12:53 Method: RAP

Name: Telephone:

Address:

Current Status:
No. Effective Status Officer Follow up Date
6 28/02/2022 02:38:24 | Call Closed Sarah Van Mil

Notes: 17/02/22.SVM. Viewed property a-\laiwhetu road
from street and there was no evidence of rats or mice.
The front of the section is covered in large trees but
certainly would not be described as 'disgusting'. Called
complainant who said it was actuallw\/aiwhetu
Road. Full notes of investigation in Te Pataka

Status history:

No. Effective Status Officer Notes
5 17/02/2022 14:13  Investigation Underway - 17/02/2 iewed
property aiwhetu

road from street and there
was no evidence of rats or
mice. The front of the
section is covered in large
trees but certainly would
not be described as
'disgusting'. Called
complainant who said it
was actually| aiwhetu
Road.

4 17/02/202211:12 Call Logged
3 16/02/2022 08:05 Call Logged

2 15/02/2022 12:53 Call Logged Environmental Health Subject amended - Old :
Complaint (OECT) New :
Health Nuisance Complaint
(EHHU)

1 15/02/2022 12:53 Call Logged Online RFS
Revised Status:

A ———— (S10]g1o0 [ T Dates winmnnnnsas TN sosisvmanan

Report generated b- 13:40:34



04/05/2022 Enquiry Trace Form

Enquiry: 555608 Logged by: Internal Report A Problem on 31/01/2022 13:02

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: There is Rats on the property now as it has been abandoned for quite a while. The rats are coming into the neighboring
properties. The caller has made numerous complaints about this house.

Site: Heath Grove (R00674), Gracefield, Lower Hutt

Site Address: Heath Grove Area: Gracefield
Location: Ward: Harbour
Contact:
Telephone:
Customer: 542287 Time: 31/01/2022 13:02 Method: IRAP

Current Status:
No. Effective Status Officer Follow up Date

5 10/02/2022 09:18:39/ Call Closed -

Notes: to send an email to the property owner and left
message on his phone, notified complainant

Status history:
No. Effective Status Officer Notes

4 04/02/2022 0751  Call Logged _ to send an email to the
property owner and left

message on his phone,
notified complainant

to send an email to the
property owner

3 04/02/2022 07:51 Call Logged

2 01/02/2022 08:18 Call Logged
1 31/01/2022 13:02 Call Logged Environmental Health
Revised Status:

NaAME S mrrrimrrrretma s s SIANBU: B armshems | D E- | () R — |1 ———

Report generated by :_ 13:40:44



on 21/01/2022 11:33

Area: Gracefield

04/05/2022 Enquiry Trace Form
r Enquiry: 554247 | Logged by: Internal Report A Problem
Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint
Desc.: Dust coming from _from their machines is causing discomfort in the_nployee eyes.
Site: Hutt Park Road (R00548), Gracefield, Lower Hutt
Site Address: Hutt Park Road
Contact:
Telephone:
r Customer: 540925 Time: 21/01/2022 11:33 Method: IRAP
Name:
Address:

Current Status:
No. Effective

Status

Officer

Follow up Date

3 25/01/2022 09:09:08 ; Call Closed

Environmental Health

Notes

Notes om GW will take the issue over
Status history:
No. Effective Status Officer
2 25/01/2022 09:09 Call Logged Environmental Health
1 21/01/2022 11:33 Call Logged Environmental Health
Revised Status:
o R e — S1T0] 3]o10 £ Date

Report generated by :_

om GW will
take the issue over

13:41:03



04/05/2022 Enquiry Trace Form
r Enquiry: 554146 I Logged by: — on 20/01/2022 16:20
Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint
Desc.: Neighbours at unter are _hrowmg things over the shared fence,
complainant specitically mentioned fresh faeces but not sure if human or animal (just specified that it definitely isn't from a
cat). Complainant stated that he will keep the faeces as evidence.
Site: Hunter Street (R00337), Taita, Lower Hutt
Site Address: Hunter Street Area: Taita

Location:

Ward: Northern

Contact
Telephone:

Customer:

Name:
Address:

Current Status:
No. Effective

540823 Time: 20/01/2022 16:20 Method: phone call

Status Officer Follow up Date

5 04/02/2022 07:40:17 4 Call Closed
Notes: Manual update for Palmerston call centre frequent

flyer, no substance to claim, closed

Status history:
No. Effective

Status Officer Notes

4 21/01/2022 09:03 Call Logged

3 21/01/2022 08:29 Call Logged

2 21/01/2022 08:07 Call Logged

Manual update for
Palmerston North call
centre

Phone call made to
complainant via contact
centre, no answer, wil Inot
text as i do not wish to
provide my cell number.
will make contact with

re the occupants of Hunter
Street. This matter can wait
until next Thursday

3

1 20/01/2022 15:42 Call Logged Environmental Health complainant is slightly hard

Revised Status:

Name: ............

to understand over the
phone, asked that if you
call and miss him just send
him a text.

...................................... SIONEA%: . ceslmarsamamaammsst  DAIOR wikarsiilsstisas  JIMNCR seawemmas

Report generated by ;_ 13:41:25




04/05/2022 Enquiry Trace Form
I Enquiry: 553745 I Logged by: Internal Report A Problem on 18/01/2022 13:05
Service: Environmental Health Classification: Request For Service

Subject: Health Nuisance Complaint

Desc

alling in as the house next door seems to be abandoned, windows smashed, food scraps all inside. Attracting
vermin.

Site: Dover Road (R00845), Wainuiomata, Lower Hutt
Site Address: Dover Road Area: Arakura
Location: Ward: Wainuiomata

Contact:
Telephone:

Customer: 540422 I Time: 18/01/2022 13:05 Method: IRAP
Address:

Current Status:
No. Effective

Status Officer Follow up Date

9 21/03/2022 04:10:21 | Call Closed

Notes:

Status history:
No. Effective

called police 11/02/22 as we have

owner. Police provided an email address for teh owner.
Police have no record of attending the property. i have
explained that it is ensecure - doors open. Called teh
complainant who said they rung police between xmas
and NY's as the doors were wide open and may have
seen a police car drive past teh following day.
Neoighbour is not concerned for the owner as she had
been to the letter box day beofre our site visit. | have
left a notice of investigation at the front door and email
sent to owners address.

18.03.22 owner called mthey tried to
sell house 'as is' but have getting it

cleaned up. | said | will check back in to confirm. Home
owner appears to be aware of the house and clean up
planned. CAll closed SM

Status Officer Notes

8 04/02/202207:50 Investigation Underway _ called police 11/02/22 as
we have no contact info on

7 04/02/2022 07:50 Investigation Underway
6 02/02/2022 14:48 Investigation Underway

teh owner. Police provided
an email address for teh
owner. Police have no
record of attending the
property. i have explained
that it is ensecure - doors
open. Called teh
complainant who said they
rung police between xmas
and NY's as the doors
were wide open and may
have seen a police car
drive past teh following
day. Neoighbour is not
concerned for the owner as
she had been to the letter
box day beofre our site
visit. | have left a notice of
investigation at the front
door and email sent to
owners address.

Report generated by — 13:41:33



04/05/2022 Enquiry Trace Form

Status history:
No. Effective Status Officer Notes

5 21/01/2022 10:54 Investigation Underway Site visit made. Looks to
be abandoned but there

are many items present in
the house. Will attend
again with another officer.
31/1 site revisited. the
interior of the house was
inspected through avaliable
openings (broken windows,
broken door). There is a
pungent smell. The walls
are heavily stained with
splashes of liquids, fly
feaces and mould. On the
floors is a large array of
rotting food, soiled textiles,
household rubbish and rat
feaces. 1/2 called the
complainant to discuss the
situation. He said that he
saw the owner not long ago
checking the letter box. |
called both the owners
numbers on record and
both have been
disconnected. Rates team
also have no contact
details.

4 21/01/2022 10:54 Investigation Underway - Site visit made. Looks to
be abandoned but there
are many items present in
the house. Will attend
again with another officer.
31/1 site revisited. the
interior of the house was
inspected through avaliable
openings (broken windows,
broken door). There is a
pungent smell. The walls
are heavily stained with
splashes of liquids, fly
feaces and mould. On the
floors is a large array of
rotting food, soiled textiles,
household rubbish and rat
feaces.

3 21/01/2022 10:54  Investigation Underway - Site visit made. Looks to
be abandoned but there
are many items present in
the house. Will attend
again with ancther officer

2 18/01/2022 13:43 Call Logged
1 18/01/2022 13:05 Call Logged Environmental Health
Revised Status:

NAME L. o cnumnannsmnsrr v v SigRed: S s B | (e TIMEE o vnmnmes

Report generated by :- 13:41:33



04/05/2022

Enquiry Trace Form

[ Enquiry: 553322 J Logged by:  Report A Problem on 14/01/2022 19:48

Service: Environmental Health

Classification: Request For Service

Subject: Health Nuj Complaint
Desc.: We live aﬁeddon St, Naenae. The Sections behind us!eddon St are disposing grey/waste water from their
In our

bus onto

tion, our new tree is dead and we have mu

rains after their excavation works, please see pics of

waste hose coming from bus, dead trees and mud, during rain we and neighbouring propertie ave had flooding in our
backyards, it distressing us surrounding neighbours, hope you can help, thanks in advance

Site: Seddon Street (R00377), Naenae, Lower Hutt

Site Address: Seddon Street

Area: Naenae

Ward: Eastern
Contact:
Telephone:
Email:

| Customer: 539989 | Time: 14/01/2022 19:48 Method: RAP

Name:|
Address:

Current Status:
No. Effective Status

5 20/01/2022 03:46:29 | Call Closed

Notes: 20.01 22 site visit, grey water is connected and

discharged, does not appear to go into the

complainants property. Waste is dosposed of at top10
holiday park. Excavation work has been to remove pest
plants (bamboo). Photos shown to enforcement team.

Job closed SM.
Status history:
No. Effective Status

Telephone
Email
Officer Follow up Date
Officer Notes

4 19/01/2022 08:30 Call Logged

3 14/01/2022 19:48 Call Logged

2 14/01/2022 19:48 Call Logged

1 14/01/2022 19:48 Call Logged
Revised Status:

_ need to reach out to get

pictures from complainant.

Environmental Health Subject amended - Old :
WW-P1 Urgent Fault
(AS15) New : Health
Nuisance Complaint
(EHHU)

WW Fulton Hogan Subject amended - Old :
Water - Pollution (OEWP)
New : WW-P1 Urgent Fault
(AS15)

Online RFS

Report generated by _

13:41:41



04/05/2022 Enquiry Trace Form

r Enquiry: 552707 ] Logged by: Internal Report A Problem on 12/01/2022 10:36

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc-as called about her neighbours a*/ho are storing rubbish against the boundary fence and the smell it
really strong so that she cant open her windows. The rubbish has been building up for a few months. She doesn't want them
to know she has called it in.

Site: Wellington Road (R00959), Wainuiomata, Lower Hutt

Site Address: Wellington Road Area: Arakura
Contact:

Telephone:

Customer: 539374 Time: 12/01/2022 10:36 Method: IRAP

Name: Telephone:-

Address:

Current Status:

No. Effective Status fficer Follow up Date
3 13/01/2022 08:13:25/ Call Closed
Notes as called asking to close this job, as she is
now wanting to speak with the neighbours first, TS
CCC
Status history:
No. Effective Status i Notes
2 12/01/2022 11:04 Call Logged
1 12/01/2022 10:36 Call Logged Environmental Health

Revised Status:

NG i T S AT SIGHEHS srnsr st Pates ey o 7 AP

Report generated by _ 13:41:49




04/05/2022 Enquiry Trace Form

r Enquiry: 552567 Logged by:  Report A Problem on 11/01/2022 12:12

Service: Environmental Health Classification: Request For Service
Subject: Health Nuisance Complaint

Desc.: Pigeons are now roosting all day everyday on the roof at
pooping all over everything on our property.

aita Drive they fly in and out like jets at an airport and

Site: Taita Drive (R00234), Avalon, Lower Hutt
Site Address: Taita Drive Area: Avalon

Location: _ Ward: Central

Contac

Telephone]
Email

Customer: 539224 Time: 11/01/2022 12:12 Method: RAP

Telephone:
Email:

Current Status:
No. Effective Status Officer Follow up Date

5 12/01/2022 10:55:04 ; Call Closed

Notes: recurring co i o health issues found in the past
have emaile’wﬁultiple times to provide photo
evidence and is not a Council matter if there is no
health nuisance established. | will drive past teh area to
look for roosting birds, but will not enter the property as
teh occupant was aggressive. Complainant has made
complaints againts other neighbours in the past which
we found were not substantiated.

13/01 recieved an email fror_1and written letter
on refill paper claiming to be COuncil was delivered to

them saying it is againt council bylaw to feed birds and
a $2,000 fine incurs.... | drove past anyway, approx 20
birds in the area. closing the job.

Status history:
No. Effective Status Officer Notes

4 12/01/2022 10:55 Call Closed _ recurring complaint. no

health issues found

past. have emailed

multiple times to provide
photo evidence and is not
a Council matter if there is
no health nuisance
established. | will drive past
teh area to look for roosting
birds, but will not enter the
property as teh occupant
was aggressive.
Complainant has made
complaints againts other
neighbours in the past
which we found were not
substantiated.

3 12/01/2022 08:15 Call Logged

2 11/01/2022 12:12 Call Logged Environmental Health Subject amended - Old :
Complaint (OECT) New :
Health Nuisance Complaint
(EHHU)

1 11/01/2022 12:12 Call Logged Online RFS
Revised Status:

NEME . s b P s SIaNe: s R R Pate s wasnvssssams TIMNe S s

Report generated by - 13:41:58




04/05/2022 Enquiry Trace Form
r Enquiry: 550667 Logged by:  Report A Problem on 25/12/2021 18:19
Service: Environmental Health Classification: Request Far Service
Subject: Health Nuisance Complaint
Desc.: There is a house located aHSuthrie St, where there is any control of weed. It is the only house in this street with
weed/lawn up to 50cm long- Tths attract rubbish and could potentially attract rats to the neighbourhood. We would like the
owners of the house to mow the lawn regularly, as everyone in the street does.
Site: Guthrie Street (R00670), Waiwhetu, Lower Hutt
Site Address: Guthrie Street Area: Waiwhetu
Location: Ward: Eastern
Contact:
Telephone:
Email:
Customer: 537330 Time: 25/12/2021 18:19 Method: RAP
Name: Telephone:
Address: Email:

Current Status:
No. Effective

Status Officer Follow up Date

4 06/01/2022 03:16:32 | Call Closed

Notes: No evidence of rats seen and unlikely to harbour t 5
Referred the complainant to FENZ

Status history:
No. Effective

Status Officer Notes

3 05/01/2022 08:33 Call Logged
2 25/12/2021 18:19 Call Logged Environmental Health Subject amended - Old :

Vegetation/Weed Control
(OEVW) New : Health
Nuisance Complaint
(EHHU)

1 25/12/2021 18:19 Call Logged Online RFS

Revised Status:

Name: ............

Report generated by :_

13:42:07



04/05/2022 Enquiry Trace Form
r Enquiry: 550490 Logged by: Internal Report A Problem on 23/12/2021 15:37
Service: Environmental Health Classification: Request For Service

Subject: Health Nuisance Complaint

Desc.: Caller reports that there is a very bad smell coming from the neighbouring property behind him at

-Senge Cres. Has
been ongoing for about a year now, smells like rotting compost and rubbish. He has reported the issue to Kainga Ora in the
past who have referred him back to us. He said it is so bad sometimes they are unable to open windows

Site: Seddon Street (R00377), Naenae, Lower Hutt
Site Address: Seddon Street Area: Naenae

Contact
Telephone

Customer: 537152 I Time: 23/12/2021 15:37 Method: IRAP
Name_ Telephone-

Address:

Current Status:

No. Effective

Status Officer Follow up Date

3 14/01/2022 03:13:03 | Call Closed

Notes:

Status history:

No. Effective

14/1/22. SVM. Slight smell identified at number|

which seems to be coming from their rubbish bins. No
other smells identified. The complainants ho

appears to be upstairs and there are at Ieastrh
properies between him and the Benge Cres
neighbours. Nobody home atjillliBenge but both
properties and their yards looked tidy and well
maintained. Tried to call complainant from Seddon st
but no answer. Text sent explaining above. Suggest he
logs the complaint again when the smell is bad. Call
closed