
Tēnā koe Melissa 

Request for Information – Local Government Official Information and Meetings Act 

(LGOIMA) 1987 

We refer to your official information request dated 3 May 2022 for the following information: 

• The number of health nuisance complaints made to council from the start of 2021 to
now, broken down by month, type of complaint, where the complaint was made about,
and outcome of the complaint

• Copies of reports into any investigations opened in relation to these complaints

Environmental health complaints received by Hutt City Council between January 2021 and April 
2022 are enclosed.  Names, contact information and specific property details are redacted from 
these documents under section 7(2)(a) of the LGOIMA, to protect the privacy of natural persons. 

Hutt City Council does not have this information in tabulated form. Accordingly, your request for 
this to be provided in that form is refused under section 17(f), on the grounds that the information 
requested cannot be made available without substantial collation or research. 

The officers’ notes in these reports include summaries of investigations into the complaints and 
the outcome of the investigation. We do not generate investigation reports for these complaints. 
Accordingly your request for these is refused under 17(g) of the LGOIMA, as Hutt City Council 
does not hold the information requested and we have no grounds for believing that the 
information is either— 

I. held by another local authority or a department or Minister of the Crown or
organisation; or

II. connected more closely with the functions of another local authority, or a department
or Minister of the Crown or organisation.

You have the right to seek an investigation and review by the Ombudsman of this response. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602. 

Please note that this letter may be published on the Council’s website. 

Nāku noa, nā  

Susan Sales 

Senior Advisor, Official Information and Privacy 

Encl 

7 June 2022 

Melissa Nightingale 
s 7(2)(a)
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