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▲The pattern at the top of this page is inspired by the natural landforms, hills, river, and coastline surrounding Lower Hutt. It represents our people, our place, and our home. 

12 January 2026 
 
Rosalind Newson 

 
 
 
Tēnā koe Rosalind, 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 1 December 2025, seeking 
information on emails, complaints, documents, and policy relating to the 
pedestrian crossing on High Street near Thornycroft Avenue. Specifically, you 
requested: 
 

1. All external emails in relation to the pedestrian crossing located on High 
Street, near Thornycroft Ave (outside 781a High St, Boulcott) since 2020. 

2. All internal emails in relation to the pedestrian crossing located on High 
Street, near Thornycroft Ave (outside 781a High St, Boulcott) since 2020. 

3. All complaints received from the public since 2020 in relation to the 
pedestrian crossing located on High Street, near Thornycroft Ave (outside 
781a High St, Boulcott). 

4. All council documents in relation to the pedestrian crossing located on 
High Street, near Thornycroft Ave (outside 781a High St, Boulcott) since 
2020. 

5. Current HCC policy of safety and designs of pedestrian crossing 
standards. 

 
Answer: 
 
In response to your request, please refer to Appendix 1 below which details the 
documents in scope of your request.  

s7(2)(a)



 P.2 

These include internal and external correspondence relating to the pedestrian 
crossing on High Street near Thornycroft Avenue, as well as reports and 
discussion papers relevant to this location. Some information has been withheld 
under section 7(2)(a) of the LGOIMA to protect the privacy of individuals. 
 
Please note that there is no single repository of information that can be easily 
searched for this type of request. We have made every reasonable effort to 
identify and collate documents that fall within scope, including searches across 
relevant systems and consultation with subject matter experts. However, given 
the nature of council records, it is possible that some information may not have 
been captured if it was stored in locations outside the usual systems or was not 
clearly linked to the crossing in question. 
 
We do not currently hold a separate Council guideline document specifically on 
pedestrian crossing safety and design standards. Our approach is guided by 
national standards and guidelines, including the Waka Kotahi Pedestrian 
Planning and Design Guide and the Traffic Control Devices Manual. Accordingly, 
this part of your request is refused under section 17(g) of the LGOIMA because 
the information is not held. 
 
You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at: Office of 
the Ombudsman - Complaints, or freephone 0800 802 602. 
 
Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases - Hutt City Council. 
 
 
Ngā mihi nui 
 
 
 
 
Rebekah van der Splinter 
Senior Advisor, Official Information and Privacy 
  

https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases


 

 

Appendix 1: Documents for release 
 

Number Date Document Type Title/Subject Line Redaction Grounds 

1 
11 Feb – 21 Mar 
2024 

Email chain 
Elected Member request – 
Pedestrian crossing on High St 

Some information has been 
withheld under section 7(2)(a). 

2 Mar 2024 Drawing / Plan High Street – Dyer walkway plan Released to you in full. 

3 26 Jun 2024 Council Report 
Broken Yellow Lines – High 
Street, Boulcott 

Released to you in full. 

4 
28 Jul 2024 – 6 
May 2025 

Email High St – Pedestrian Crossing Released to you in full. 

5 
21 Jul 2025 – 19 
Aug 2025 

Email 

Safety concerns raised at 
pedestrian crossing on High 
Street, adjoining Dyer St walk 
path down from Ropata Village 

Some information has been 
withheld under section 7(2)(a). 

6 18 Aug 2025 Email 
High Street pedestrian crossing 
discussion 

Released to you in full. 

 



RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 1 of 52



Document 1

s7(2)(a)
RE

LE
AS

ED
 U

ND
ER

 T
HE

 L
OCA

L 
GOVE

RN
MEN

T 
OFF

IC
IA

L 
IN

FO
RM

AT
IO

N 
AN

D 
MEE

TI
NG

S 
AC

T 
19

87
Page 2 of 52



Document 1

s7(2)(a)
RE

LE
AS

ED
 U

ND
ER

 T
HE

 L
OCA

L 
GOVE

RN
MEN

T 
OFF

IC
IA

L 
IN

FO
RM

AT
IO

N 
AN

D 
MEE

TI
NG

S 
AC

T 
19

87
Page 3 of 52



Document 1

s7(2)(a)

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 4 of 52



Document 1

s7(2)(a) s7(2)(a)

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 5 of 52



RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 6 of 52



Document 1

s7(2)(a)
RE

LE
AS

ED
 U

ND
ER

 T
HE

 L
OCA

L 
GOVE

RN
MEN

T 
OFF

IC
IA

L 
IN

FO
RM

AT
IO

N 
AN

D 
MEE

TI
NG

S 
AC

T 
19

87
Page 7 of 52



Document 1

s7(2)(a)

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 8 of 52



Document 1

s7(2)(a) s7(2)(a)

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 9 of 52



Document 1

s7(2)(a)

s7(2)(a)

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 10 of 52



RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 11 of 52



Document 1

s7(2)(a)

s7(2)(a)

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 12 of 52



RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87

Page 13 of 52



18 26 June 2024 

-  - Broken Yellow Lines - No Stopping At All Times - High Street, Boulcott and Page  18 

Traffic Subcommittee

31 May 2024 

Report no: TSC2024/3/148 

Broken Yellow Lines - No Stopping At All 
Times - High Street, Boulcott and Brook 

Street, Waiwhet

Purpose of Report 

1. The purpose of this report is to seek approval of the proposed Broken Yellow

safety for road users of Hutt City.

Recommendations 

That the Subcommittee recommends that Council: 

(1) receives and notes the information;

(2) approves the installation of Broken Yellow Lines (BYLs)

Appendix 1 to the report;

(3) approves the installation of BYLS
restrictions on High Street, Boulcott:

a) outside 746 High Street;

b) between 779 and 781 High Street; and

c) outside 781A High Street attached as Appendix 3 to the report;

(4) 
parking restrictions on Brook Street, , between Grenville Street 
and Guthrie Street, attached as Appendix 5 to the report; 

(5) 
Street and Grenville Street, attached as Appendix 5 to the report; 

(6) rescinds any previous resolutions pertaining to traffic controls made
pursuant to any bylaw to the extent that they conflict with the traffic controls
described in the report; and

(7) notes that these parking restrictions will take effect once the appropriate
road markings have been approved.
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and sections of the Land Transport (Road User) Rule 2004. 
 

Background 

799 High Street, Boulcott 

2. Council received a request from the public to improve the intersection 
visibility for drivers exiting Kingston Street, turning onto High Street. 

3. When drivers are waiting to turn right at the intersection, visibility is 
obstructed due to parked vehicles outside 799 High Street.  

4. Drivers attempt to turn onto the road without having clear visibility of 
oncoming cars from High Street, which is a road with high traffic volumes. 

781 High Street, Boulcott 

5. Council received a request from the public about limited visibility for 
pedestrians crossing the road with the current pedestrian crossing layout 
outside 781 High Street. 

6. The crossing is highly utilised by pedestrians, particularly school children at 
peak times. This factor, associated with the high traffic volumes along High 
Street, indicates the need for further safety improvements to be considered. 

Brook Street,  

7. Council has received several requests from the residents of Brook Street 
regarding vehicle accessibility along this street. 

8. Brook Street has a narrow road and due to housing intensification, traffic 
volumes have increased. With an increase of residents parking on the road, 
reports of vehicle accessibility issues have also risen.  

Discussion 

799 High Street, Boulcott 

9. To mitigate the risk of a major crash at the intersection of Kingston Street, 
Council engineers have reviewed sight distances at the intersection and are 
proposing the installation of BYLs   

10. It is proposed by investigating officers to install 10.8m of BYLs to increase 
driver visibility. 

781 High Street, Boulcott 

11. An engineering investigation was undertaken. It was identified that parked 
vehicles on the approaches of the crossing obstruct the view of pedestrians. 
Therefore, visibility checks were undertaken, and the result indicated the 
need for BYLs. 
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12. The proposed BYLs will mitigate the risk of a potential crash associated with 
a lack of visibility. It is proposed that BYLs be approved outside 746 and 
from 779 to 771A. 

Brook Street,  

13. An engineering investigation was undertaken. It was identified that Brook 
Street has a road width which varies from 6.3m to 6.6m at certain sections of 
the street. These widths are insufficient, as narrow roads can hinder 
emergency vehicles from safely accessing a property. 

14. During the site visit, it was noted that a new house development is being 
built between properties 15 and 19. Officers have checked the approved 
plans for these properties and advise that BYLs will not be required outside 
the new properties as vehicle accessibility will not be compromised. 

15. To mitigate the lack of vehicle accessibility, officers recommend BYLs to be 
installed in a staggered manner along Brook Street, attached as Appendix 5 
to the report. The staggered road markings are designed to prevent an 
increase in speeding, which commonly occurs on roads with long sections of 
BYLs. 

16. During the investigation of the BYLs along Brook Street, officers identified 
that the intersection of Brook Street and Grenville Street lacks priority 
control.  -
attached as Appendix 5 to the report. 

17. During consultation, feedback was received by a resident who supported the 

citing no perceived issues with exiting the existing intersection. In response, 

similar intersections to enhance safety and ensure consistency throughout 
the network. They also noted that installing "Give Way" signs would help 
reduce the likelihood of crashes. 

Options 

18. The options include: 

a) make recommendations to approve the proposed changes to the parking 
restrictions; 

b) make recommendations to reject the proposed changes to these parking 
restrictions; or 

c) make amendments as the Subcommittee sees appropriate for 
recommendation to Council. 

19. Officers recommend option (a) as the proposed changes will improve the 
required road safety for the community. 

20. Options (b) and (c) are not recommended as this will not improve road user 
safety and accessibility for emergency vehicles. 
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Climate Change Impact and Considerations 

21. The matters addressed in this report have been considered in accordance 
Climate Change Considerations Guide. 

22. Supporting this decision will have no impact on the increase of greenhouse 
gas emissions and will remain unaffected by shifts in climate. 

Consultation 

799 High Street, Boulcott 

23. Consultation occurred between 26 March 2024 to 9 April 2024, with letters 
delivered to directly affected residents.  

24. No feedback has been received. 

25. A copy of the consultation letter is attached as Appendix 2 to the report. 

781 High Street, Boulcott 

26. Consultation occurred between 7 to 21 May 2024. A total of 40 letters were 
delivered to directly affected residents. The public consultation covered a 
catchment area with an approximate radius of 100m from the proposed site. 

27. No feedback has been received. 

28. A copy of the consultation letter is attached as Appendix 4 to the report. 

Brook Street,  

29. Consultation occurred between 7 to 21 May 2024. A total of 40 letters were 
delivered to directly affected residents. The public consultation covered a 
catchment area with an approximate radius of 100m from the proposed site. 

30. One resident provided positive feedback supporting the proposal and as 
part of this feedback requested the installation of BYLs outside of their 
driveway. Officers responded that, in accordance with Council procedures, 
residents should initially contact the parking enforcement team. The 
installation of BYLs may be considered in the future if the issue persisted. 

31. Another resident provided positive feedback and supported the change but 
requested that the BYL restrictions be kept on only one side of the road for 
better traffic flow. Officers responded that removing the lines on the 
northern side would reduce parking by about 20% more than the current 
proposal, which is not feasible given the high parking demand. Additionally, 
lines on only one side of the street could encourage speeding. The proposed 
staggered yellow lines will help calm traffic and improve safety and 
accessibility on the street. 

32. A copy of the consultation letter is attached as Appendix 6 to the report. 
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High Street Consultation Letter / 26 March 2024 / Version 1.2 P.2
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Attachment 4 Appendix 4: 781 High Street, Boulcott - Consultation Letter 
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High Street Consultation Letter / 7 May 2024 / Version 1.2 P.2

Next steps 

 

 Submissions will be reviewed, and a recommendation will be made by Council 
Officers 

 The proposal (if proceeding) will be referenced to the Council Traffic Subcommittee 
on 26th June 2024 

 If approved, the proposed changes will be installed within 3 months following the 
approval date. 
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Attachment 5 Appendix 5: Brook Street, Waiwhetu  - No Stopping At All Times Restrictions 
Consultation Plan 
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Attachment 6 Appendix 6: Brook Street, Waiwhetu  - Consultation Letter 
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Traffic Subcommittee 

17 May 2024 
 
 
 
 
 
 
Report no: TSC2024/3/149 
 

Oxford Terrace Intersections (Mitchell and 
Copeland Streets) - Proposed Broken Yellow 

Lines 
 

Purpose of Report 

1.  At 
 at the intersections of, Mitchell Street and Copeland Street along 

Oxford Terrace, to improve visibility for pedestrians crossing and for drivers 
turning. 

Recommendations 

That the Subcommittee recommends that Council: 

(1) receives and notes the information; 

(2)  
intersections of Mitchell and Copeland Streets along Oxford Terrace, attached 
as Appendix 1 to the report; 

(3) rescinds any previous resolutions pertaining to traffic controls made 
pursuant to any bylaw to the extent that they conflict with the traffic controls 
described in the report; and 

(4) notes that these BYLs will be installed after Council approval, as part of 
ongoing kerb extension works.  

For the reason that the installation of the proposed BYLs will enhance safety at 
these intersections. 
 

Background 

2. Oxford Terrace/Mitchell Street and Oxford Terrace/Copeland Street (the 
intersections) are located on either side of the subway leading to the Epuni 
Station. Currently situated between the two intersections are a Laundromat, 
Pharmacy, Community Hall, Vet Clinic and a takeaway. 
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3. This project was identified as a low-cost, low-risk improvement to be 
delivered during the National Land Transport Plan (NLTP) 21-24 period, 
under the umbrella of accessibility improvements.  

4. Officer investigations found the intersections were very wide, enabling cars 
to perform high-speed turns, posing challenges for safe pedestrian crossing. 

Discussion 

5. Officers conducted on-site investigations to assess pedestrian and vehicle 
turning movements.  Officers collaborated with engineers to develop design 
plans for kerb extensions and splitter islands. 

6. Visibility assessments were conducted at both intersections to ensure that 
pedestrians crossings the street and drivers turning into the intersections 
would have sufficient sightlines.  

7. A BYLs plan was developed after the visibility assessment to outline areas 
where parking will be restricted.  This plan will prevent any, or further 
obstructions for pedestrians and drivers and maintain optimal visibility.   

8. Public consultation was conducted on the BYLs plan to gather feedback from 
residents likely to be affected by the parking restrictions. The plan was 
further revised to minimise parking losses on Mitchell Street, see Appendix 1 
attached to the report. 

Options 

9. The options include:  

a) approve the proposed BYLs as shown in Appendix 1; OR 

 
b) reject the proposed BYLs as shown in Appendix 1. 

 
10. Officers recommend option (a) as the proposed changes will improve 

pedestrian accessibility and contribute to safer vehicle turning speeds.  

Climate Change Impact and Considerations 

11. The matters addressed in this report have been considered in accordance 
Climate Change Considerations Guide. 

12. The BYL plan for the intersections, incorporating kerb extensions and splitter 
islands, aims to encourage a shift towards active modes of transport, 
particularly walking and enhancing accessibility. This initiative also seeks to 
reduce carbon emissions. Supporting this decision will not contribute to an 
increase of greenhouse gas emissions and will remain unaffected by climate 
related shifts. 

Consultation 

13. Consultation was conducted from 8-20 May 2024 on proposed BYLs at 
Oxford Terrace/Mitchell Street and Oxford Terrace/Copeland Street 
intersections. The consultation letter is attached as Appendix 2 to the report.  
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