
Dear Grant 

Request for Information – Local Government Official Information and Meetings Act 1987 

(LGOIMA) 

We refer to your official information request dated 12 July 2023 for information about the 
Boulcott Street and Mitchell Street intersection upgrades (enquiry 1011499), specifically:   

1) Official reports that summarize your experts recommendations regarding this project.

2) Reports that justify having raised areas of affected area of High St.

3) Reports that justify a 30km/h speed limit along a main arterial route.

4) Proof that emergency services have been consulted of this proposed change.

5) Proof that there has been formal consultation with affected residents.

We regret that your earlier communication with Hutt City Council has not received a response. 
Our responses to your questions above are provided below. 

Official reports that summarise your experts recommendations regarding this project 

The upgrades on the Boulcott Street and Mitchell Street intersections are part of the High 
Street Intersection Improvements Project. 

The upgrade of the Boulcott Street with High Street intersection is a requirement of the 
Environmental Court resource consent conditions set for the nearby Summerset Retirement 
Village. The intersection improvements must be completed before the facility can open.  

Due to proximity and awareness of congestion, it was decided to include the Mitchell Street 
with High Street intersection in the project too.  

Installing signalised crossings in both areas will help achieve optimal traffic management with 
synchronized traffic flow, while also improving safety for all road users in the area.  

Reports that justify having raised areas in the affected area of High Street 

Waka Kotahi New Zealand Transport Agency recommends use of raised platforms at 
intersections as part of the New Zealand’s Road Safety Strategy.  Information about this 
strategy is available on the Waka Kotahi website at www.nzta.govt.nz.
Hutt City Council’s design for the intersection upgrades follows national best practice. 

Reports that justify a 30km/h speed limit along a main arterial route 

A 30km speed limit is required when installing a raised platform at an intersection. A city- wide 
speed review is currently in progress and the outcome of this may influence the speed limit 
along this whole corridor, not just at the intersections themselves.   

10 August 2023 

Susan Sales 

Senior Advisor Official Information and Privacy 

04 570 6666 / 0800 488 824 

Susan.Sales@huttcity.govt.nz 

Our reference: LGOIMA 

Grant Bristow 

s 7(2)(a)



The Boulcott Street and Mitchell Street intersections have a high volume of turning and crossing 
movements, therefore exposing pedestrians and other vulnerable traffic.  Applying the Waka 
Kotahi Speed Management Guidelines (see www.nzta.govt.nz/safety/partners/speed-and-
infrastructure/safe-and-appropriate-speed-limits/speed-management-guide/), the safe and 
appropriate speed to travel at this location is 30km/h.  

Reducing the speed limit from 50km/h to 30km/h over this 300m long section of high street is 
only expected to add 15 seconds to the overall journey travel time but  will provide significant 
safety improvement to this area. 

Proof that emergency services have been consulted of this proposed change 

Emergency organisations below were included in our emergency services engagement 
notification.  A copy of the email flyer that they were sent is attached as Appendix 2. 

The names of the individuals representing each organisation has been withheld under section 
7(2)(a) of the LGOIMA, to protect the privacy of these individuals. 

Emergency Organisation Email address 

Police @police.govt.nz

FENZ @fireandemergency.nz 

St Johns info@stjohn.org.nz 
enquiries@stjohn.org.nz 

Wellington Free Ambulance @wfa.org.nz 
@wfa.org.nz 

@wfa.org.nz 

Proof that there has been formal consultation with affected residents 

See Engagement Report attached (Appendix 1). 

The planned changes to the speed limit of the Boulcott Street and Mitchell Street intersections 
were publicly consulted on, and this aspect of the proposal did not receive any opposing 
comments. The draft Management Plan is attached to this email (Appendix 3). 

Please note that our response to your information request, including your name, may be 
published on Hutt City Council’s website. 

You have the right to seek an investigation and review by the Ombudsman of this response. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602. 

Yours sincerely 

Susan Sales 

Senior Advisor Official Information and Privacy 

Encl:- 

App 1 – High Street Intersection Improvements Engagement Summary 
App 2 – Flyer - High Street Intersection Improvements project 
App 3 – Draft speed management plan 

s 7(2)(a)

s 7(2)(a)

s 7(2)(a)

s 7(2)(a)

s 7(2)(a)

https://www.nzta.govt.nz/safety/partners/speed-and-infrastructure/safe-and-appropriate-speed-limits/speed-management-guide/
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Engagement Summary Report  
High Street Intersection Upgrades  

Project Owners: Hutt City Council / Te Awa Kairangi 

Date: June 2023 

 

 

 

Figure 1: Aerial view of Te Awa Kairangi / Hutt City 
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Project background  
The purpose of this document is to summarise the feedback received from stakeholders 
and the community, regarding the detailed design for improvements to Boulcott and 
Mitchell Street intersections along High Street, Lower Hutt. 

The High Street Intersection Upgrades project is integral to a transport system that 
connects communities, provides access to social opportunities, and contributes to the 
growth of the economy. 

The project is a steppingstone to the vision for the Te Awa Kairangi ki Tai Lower Hutt area 
set out in the Hutt City Council Integrated Transport Strategy.  

To date, there has been no engagement with partners, stakeholders, or the wider 
community regarding this project. This round of engagement was the first-time 
information about the project was shared with the community for feedback. 

Summerset Retirement Village located at 1a Boulcott Street is a development with 
construction well underway. The village will home approx. 300 residents, with their first 
residents expected to move in late 2023.  

The Boulcott intersection improvements originated in part, from a Summerset Village 
resource consent condition, that required an upgrade to the existing High Street/Boulcott 
Street intersection, to accommodate anticipated pedestrian and traffic growth. The 
upgraded intersection needs to be built prior to Stage 2 of the retirement village being 
occupied. 

 

About the project 
After consideration of development in this wider area, growing congestion and future 
growth, Hutt City Council has assessed that improvements to intersections are needed 
to improve traffic flow and safety for all road users. 

The intersections of Mitchell and High Street and Boulcott and High Street have been 
identified as two key areas in need of upgrades. 

High Street is a key connector that passes through several communities. These 
intersections are tricky to navigate safely for vehicles, pedestrians, and cyclists. 
Congestion at peak times make them difficult to travel through. 

With traffic engineering expertise, we have developed a plan that includes adding traffic 
lights with signalised pedestrian crossings to both intersections as the best option to 
ensure safety and manage traffic congestion. 

Benefits 
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• Safe navigation and dedicated traffic light phases for side road traffic leaving both 
intersections. 

• Safe signal-controlled pedestrian crossings on all sides. 
• Ability to cope with traffic growth and future needs. 

 

Boulcott Street Improvements 
Prior to engagement, the improvements at Boulcott Street include: 

• Adding traffic lights to the intersection. 
• Adding a raised intersection platform. 
• New accessibility ramps/footpath. 
• Traffic signs with ‘30km/h’ entry. 

 
Outcomes include: 

• Replacing the existing zebra crossings with signalised crossings. 
• Adding two new carparks. 
• Removing 10 carparks. 

 

 

Figure 2: Reference of Boulcott Street design 

Mitchell Street Improvements 
Prior to engagement, the improvements at Mitchell Street include: 

• Adding traffic lights to the intersection. 
• Adding a raised intersection platform. 
• New accessibility ramps/footpath. 
• Traffic signs with ‘30km/h’ entry. 
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Outcomes include: 

• Replacing the existing zebra crossings with signalised crossings. 
• Removing 10 carparks. 

 

 

Figure 3: Reference of Mitchell Street design 

Engagement approach 
For effective engagement, our project team set out and adhered to the following 
communication and engagement principles: 

• Provide a clear, consistent, reliable source of project information/messaging. 
• Be clear, and transparent about what partners, stakeholders and the community 

can and cannot influence from the get-go. 
• Ensure all partners, stakeholders and community are aware and kept well 

informed of the progress of the project, and any decision that would impact them. 
• Enhance Councils understanding on partner, stakeholder and community views 

and issues. 
• Ensure that stakeholder and community inquiries about the project are managed 

and resolved effectively. 
• Enhance Councils relationship with partners, stakeholders, and the community. 
• Enhance/manage the reputation of HCC. 

 
Engagement was undertaken to inform the design of these improvements, and to better 
understand local views on the detailed design. Feedback will be reviewed, investigated, 
and considered in planning, and where possible feed into the final design. 
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• Yellow hatching markings at Military Road and High Street intersection will be 
included to mitigate vehicles blocking the entrance/exit. 

• Traffic lights at both intersections will be coordinated to maximise traffic flow. 
 

 

 

 

 

“Long overdue, 
it’s so busy in 
that area” 

“Traffic in and out of 
Military road can be 
chronic, especially at 
peak traffic times” 
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Next steps 
The feedback received from stakeholders and the community has been invaluable. 
Feedback received during this engagement will be reviewed and considered in finalising 
the detailed design. 

The project team will present the findings to the Hutt City Council Leadership Team and 
Elected members on Thursday, 13 July 2023. The Engagement Summary Report will be 
used to demonstrate the communities overall feeling of the project. 

Once the project has been endorsed by Council, the project team will begin the process 
to engage a contractor to undertake the intersection improvement works.  
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Appendix – Engagement materials 
Flyer to community  
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Facebook post and comments 
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Red – Removed carparks 

Blue – New carparks 

Reference of parking changes at Mitchell Street:  

Red – Removed carparks 

As these improvements are happening in your community, we welcome you to share your comments or 
questions by sending an email to contact@huttcity.govt.nz. 

Alternatively, you can view our project webpage for further details. hutt.city/highstreet 

Ngā mihi nui, 

Te Rina Daniels on behalf of High Street Intersection Improvements project. 

Reference of parking changes at Boulcott Street:  
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