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8 July 2026 
 
Carl Bakker 

 
 
Tēnā koe Carl, 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 12 June 2026, seeking usage 
data for the Petone Library. Specifically, you requested: 
 

I would like usage data for the Petone Library- over a recent 12 year period 
(whatever is easiest for your existing data records).  I’m interested in 
direct numbers of book borrowers as well as other use of the space- 
covering both a list of activities/users that used the space as well as 
some indications of frequency of use and numbers attending.  

 
Answer: 
 
In response to your request for usage data for Petone Library, we have 
interpreted your request for "direct numbers of book borrowers" as seeking 
information about library use and borrowing activity. Accordingly, we have 
provided information on library visitor numbers, physical item lending, and 
library programmes and attendance.  
 
We have not provided library membership numbers, as we do not consider this 
to be a meaningful measure of library use because library card holders may not 
actively borrow items or visit the library. 
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Information on library programmes is only available for the period June 2025 to 
May 2026 (11 months). During this period, Petone Library delivered 1,015 
programmed sessions with a total recorded attendance of 7,272 people. 
 
Programmes were provided for a range of audiences, including adults, seniors, 
preschool children, school-aged children, young people and families. Activities 
included arts and culture programmes, reading and literacy initiatives, 
educational programmes, health and wellbeing activities, and community 
engagement events. 
 
You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at: Office of 
the Ombudsman - Complaints, or freephone 0800 802 602. 
 
Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases - Hutt City Council. 
 
 
Ngā mihi nui 
 
 
 
 
Rebekah van der Splinter 
Senior Advisor, Official Information 
 
 




