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11 March 2026 
 
Caroline Boe 

 
 
 
Tēnā koe Caroline, 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 19 February 2026, seeking 
general information about how Animal Services approaches compliance, 
enforcement, and impoundment decisions. 
 
We have addressed each of your questions below.  
 
Answer: 
 
1. Under what circumstances will the shelter impound a dog where the owner 

has permission to keep the animal at the property but has not yet completed 
desexing or registration? 
ANSWER: A dog may be impounded when it has been found roaming, is not 
under control, or is being investigated following an attack or aggression 
incident. Where a dog is not registered or microchipped, officers may be 
unable to confirm ownership, which increases the likelihood of impoundment. 
Whether a landlord has given permission for a tenant to have a dog does not 
form part of the decision. 
 

2. If an owner has a confirmed desexing appointment booked within a short 
timeframe, is this taken into consideration before impoundment action is 
taken? 

s7(2)(a)
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ANSWER: Officers consider any genuine steps an owner is taking to meet their 
responsibilities, and that includes confirmed desexing or veterinary 
appointments. Officers look for clear evidence that the appointment exists 
and is happening promptly. Discretion is used, and educating owners or 
encouraging voluntary compliance is generally the first approach. However, 
where there are ongoing issues such as repeated roaming, previous 
warnings, or public safety concerns, the dog may still be impounded. Dogs 
involved in attacks or serious aggression incidents are typically impounded 
regardless of planned appointments. 
 

3. Is there discretion available to allow owners time to complete desexing and 
registration before enforcement action occurs? 
ANSWER: All dog owners receive a short grace period each year after 
registration becomes due, and reminders are sent before any further action is 
taken. If registration remains unpaid for several months, infringements may 
follow. Desexing is not legally required for most dogs, so this is not usually a 
factor in impoundment decisions. The exception is for dogs that are legally 
required to be desexed due to their classification. Officers make decisions 
case‑by‑case, with public safety as the primary consideration. 
 

4. What policies or criteria guide decisions around impoundment in cases where 
an owner is actively taking steps to comply? 
ANSWER: Officers rely on the Dog Control Act and the Hutt City Council Dog 
Control Bylaw, along with the national guidance published by the Department 
of Internal Affairs. These documents set out the legal and best‑practice 
framework for dog control functions. Officers also consider factors such as 
the level of risk to the public, the dog’s behavioural history, whether earlier 
warnings have been followed, any ongoing roaming or nuisance issues, 
welfare concerns, and whether there is genuine evidence the owner is taking 
steps to resolve the situation. A copy of the Dog Enforcement Guidelines is 
attached for your reference. 
 

5. How does the shelter balance regulatory enforcement with animal welfare 
considerations? 
ANSWER: Council can act where there are welfare concerns, although the 
SPCA holds the primary enforcement powers for animal welfare cases. 
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Council works closely with other animal welfare organisations where needed. 
The Council‑run shelter provides safe housing, regular exercise, good nutrition, 
and access to veterinary care. Officers aim to return dogs to their owners as 
soon as it is safe to do so, unless public safety risks or legal processes prevent 
this. 
 

6. Are alternative compliance options (such as warnings, short compliance 
timeframes, or conditional release) available in these situations? 
ANSWER: Where it is appropriate and safe, officers may issue warnings, 
provide advice, revisit the property to check improvements, require fencing or 
containment changes before a dog is released, or direct owners to assistance 
programmes offered by external organisations. Impoundment is generally 
used where there is ongoing risk or a pattern of non‑compliance. There is no 
legal process for conditional release, and all dogs must be microchipped and 
registered before they can leave the shelter. 
 

7. From a policy perspective, how does the shelter view the financial impact of 
impoundment fees compared to allowing an owner to complete desexing 
and registration as planned? 
ANSWER: While Council recognises that impoundment costs can be 
significant, fees associated with both registration and impounding are set 
under the Dog Control Act and support essential dog‑related services. 
Desexing is not mandatory for most dogs and is not a factor in deciding 
whether to impound, except where the law requires it for certain 
classifications. Registration must be completed before a dog can be released, 
so the timing of an owner’s intentions does not change the impoundment 
decision. Where there is ongoing risk to the community, public safety remains 
the priority. 
 

8. What practical advice would you give responsible dog owners to ensure they 
avoid enforcement or impoundment while working toward compliance? 
ANSWER: Owners can avoid enforcement issues by keeping their dog 
registered, microchipped, and securely contained; ensuring the dog is 
controlled in public; responding promptly to notices from Council; and 
contacting Council early if they need support. Council offers initiatives such 
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as Responsible Dog Owner status and microchipping services, and further 
guidance is available on Council’s website. 
 
 

You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at: Office of 
the Ombudsman - Complaints, or freephone 0800 802 602. 
 
Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases - Hutt City Council. 
 
 
Ngā mihi nui 
 
 
 
 
Rebekah van der Splinter 
Senior Advisor, Official Information and Privacy 
 

https://www.huttcity.govt.nz/services/dogs
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases
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