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21 November 2025 
 
Daniel Chrisp 

  
 
 
Tēnā koe Daniel, 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 23 October 2025, seeking 
information about the decision to close and reopen the hill road due to wind 
conditions. Specifically, you requested: 
 

1. Decision to close Wainuiomata Hill 23/10 - I am requesting all emails 
relating to this decision. 

2. And I would like a full timeline of events and conversations regarding 
this decision on the day. Including wind gust speeds recorded and at 
what time. 
• The timeline should include a summary of phone calls during that 

timeline eg "wremo controller spoke to Mayor about wind speeds 
and confirmed decision to close hill" I don't expect full transcripts. 
I want to know specifically what other options were discussed to 
avoid the hill road closure including police and traffic management 
to monitor speeds over the hill. 

3. I would like the timeline of information and events to include from the 
moment monitoring of the hill winds started, through till the closure 
decision being made and then through to the re-opening decision 
being made. 

4. I would like the timeline of information and events to include from the 
moment monitoring of the hill winds started, through till the closure 
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decision being made and then through to the re-opening decision 
being made.  
 

Answer: 
 
In response to your request for emails, we have confirmed that no emails were 
sent in relation to this decision. Communication occurred either by phone calls 
or through the Emergency Operations Centre (EOC) event and function logs. 
These logs record the operational communication and decision-making that 
took place during the severe wind event. A copy of these logs is attached to this 
response. 
 
Regarding your request for a full timeline, Council staff monitored weather 
conditions leading up to the Red Wind Warning, planned for the possibility of a 
closure, and implemented the required safety measures on the day. Live 
observations from staff on the summit of the hill indicated that wind conditions 
had reached a point where there was a serious risk to motorists due to debris 
being blown across the road and sudden, severe gusts. The decision to close the 
road was made based on these real-time assessments. Once conditions eased 
later in the afternoon, staff confirmed that it was safe to reopen the road. 
 
For ease of reference, we have provided a consolidated bullet-point timeline 
below. This includes monitoring activity, operational discussions, wind readings, 
the closure and reopening decisions, and the options considered before the road 
was closed: 
 
20–22 October (Pre-event planning and monitoring) 
 

• Initial planning discussions held regarding the potential for dangerous 
winds on the hill. 

• Emergency services consulted on possible temporary isolation if the hill 
needed to close. 

• 22 October: Red Wind Warning issued forecasting gusts of 140–150 km/h. 
• Senior Council leadership briefed on risks and contingency planning. 
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• Public messaging and safety measures prepared, including reducing the 
speed limit to 50 km/h and advising motorcyclists and high-sided vehicles 
not to travel. 

 
23 October – Monitoring and decision to close 
 

• 8:00am – Emergency Operations Centre activated. 
• 10:28am – Operations staff deployed to assess conditions on the hill. 
• 10:46am – Field team sent to summit to monitor wind speeds. 
• Shortly before 11:30am – Phone call from staff on the hill reported severe 

conditions, including debris being blown across the road. 
• 11:33am – The following information was shared with the HCC Emergency 

Management group (the field team had reported these conditions earlier): 
− Approximately 90 km/h sustained winds 
− Gusts up to 120 km/h 
− Bushes and debris being ripped from the hillside 

• Around 11:30am – Based on these conditions, the decision was made to 
close the road due to the risk to motorists. 

• Approximately 11:28am – EOC log records the road as closed. 
• Public messaging issued and emergency services, contractors, and 

leadership notified. 
 
Before the decision was made to close the road, staff considered a range of 
measures to manage the conditions, including maintaining a reduced speed 
limit, advising high-risk vehicle types such as motorcyclists and high-sided 
vehicles not to travel, increasing monitoring on the hill, and seeking Police or 
traffic management support. Council also ensured that emergency services 
would continue to have access to Wainuiomata if required.  
 
While these measures were put in place, they were assessed as no longer 
sufficient once wind conditions escalated to the point of posing an immediate 
risk to motorists. An accident or incident on the Wainuiomata Hill Road would 
have unnecessarily risked the lives of emergency responders and reduced their 
capability to respond to other incidents that may have arisen. 
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During the afternoon, staff continued to monitor the conditions to determine 
when it would be safe to reopen the road. Planning for a possible reopening 
began at 1:45pm, with an initial reassessment scheduled for 2:30pm. At 2:20pm, 
the field team reported that conditions had worsened, and the reassessment 
was delayed until 3:00pm. At that time, wind conditions were reported to have 
eased, and staff determined that the road could safely reopen at 3:30pm. Public 
notifications were issued, and the Emergency Operations Centre log records the 
road as fully open by 3:42pm. 
 
You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at: Office of 
the Ombudsman - Complaints, or freephone 0800 802 602. 
 
Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases - Hutt City Council. 
 
 
Ngā mihi nui 
 
 
 
 
Rebekah van der Splinter 
Senior Advisor, Official Information and Privacy 
  

https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases
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Emergency Operations Centre (EOC) Event and Function Logs – 23 October 2025 
 

 

RELEASED UNDER THE LOCAL GOVERNMENT OFFICIAL IN
FORMATION AND MEETINGS ACT 1987




