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20 January 2026

Benjamin Crozier

Téna koe Benjamin,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 4 December 2025, seeking
information on Council’'s annual spend with Spark Nz, One NZ/Vodafone Nz,
2degrees, and Datacom. Specifically, you requested:

1) The amount spent on mobile services to each of Spark NZ, One
NZ/Vodafone NZ, and 2degrees.

2) The amount spent on other technology products/services to each of
Spark NZ, One NzZ/Vodafone NZ, 2degrees, and Datacom.

Both preferably on an annual basis for the last ten years (or however long
you have the data for). If the split between mobile and other tech spend is
not available, then an aggregate spend for each of the three telcos would
work as well.

Answer:

We have collated the information available from our financial records. Please
refer to Table 1 below, which summarises Council’'s annual expenditure with
Spark, One NZ/Vodafone, 2degrees, and Datacom. When considering the data in
this table, please note:
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A The pattern at the top of this page is inspired by the natural landforms, hills, river, and coastline surrounding Lower Hutt. It represents our people, our place, and our home.



« The data is presented by financial year (1 July — 30 June) for the period
2015/16 to 2025/26 (current year to date).

e We were unable to split the spend into mobile services versus other
technology services for Spark NZ and Datacom, as this level of detail is not
recorded in our invoices.

e For Vodafone/One NZ and 2degrees, the spend relates to mobile and
landline services only.

e Individual invoice descriptions are not included, as these are held within
purchase orders.

You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of
the Ombudsman - Complaints, or freephone 0800 802 602.

Please note that this response to your information request may be published on
Hutt City Council’'s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter
Senior Advisor, Official Information and Privacy
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https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases

Table 1: Council Expenditure on Telecommunications and Technology Services (FY2015/16-2025/26)

. . Spark Datacom .
Financial Year - One Nz/Vodafone 2degrees . Total (all listed)
(incl. spark Digital) (Systems + Solutions)

2015/2016 $937,847.41 $5,717.28 - $7,636.00 $951,200.69
2016/2017 $889,988.79 $2,398.86 - $81,386.79 $973,774.44
2017/2018 $908,564.79 $1,057.95 - $70,086.09 $979,708.83
2018/2019 $968,176.99 $1.118.14 - $20,700.00 $989,995.13
2019/2020 $903,751.22 $1,043.84 - $99,722.44 $1,004,517.50
2020/2021 $822,037.01 $940.44 - $110,953.99 $933,931.44
2021/2022 $736,621.63 $995.14 - $1,343,797.32 $2,081,414.09
2022/2023 $557,593.99 $907.79 - $1,11,858.85 $1,670,360.63
2023/2024 $403,055.73 $1,388.17 - $1,654,446.23 $2,058,890.13
2024/2025 $354,749.29 - - $2,366,909.99 $2,721,659.28

2025/2026* $20,587.64 - $69,604.37 $1,884,937.54 $1,975,129.55

*Current year to date.
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