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23 May 2025 
 
Melissa Nightingale 
NZ Herald 

Dear Melissa 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 29 April 2025 for: 
 

“ 1) The number of parking infringements issued by council in the last five 
years, broken down by month; 
2) The number of parking infringements issued in connection to the Aero 
Ranger camera kit/licence plate recognition software; 
3) The number of infringement appeals made in the last five years, broken 
down by month and whether the appeal was denied or the infringement 
withdrawn; 
4) The number of infringements appealed that were issued in connection 
to the Aero Ranger camera kit/licence plate recognition software, broken 
down by month and appeal outcome; 
5) The value of infringements issued by the Aero Ranger system, broken 
down by whether the infringement was withdrawn or not; 
6) Copies of any complaints lodged with council about the use of the 
Aero Ranger system in issuing infringements; 
7) Copies of communications, correspondence, and memos relating to 
issues/concerns/problems with the Aero Ranger system since it was first 
used by council, including both internal and external communications; 
8) The total cost to implement the Aero Ranger system. “ 
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Yours sincerely 
 
 
Anne O’Shaughnessy 
Interim Senior Advisor, Information Requests and Privacy 






