NI R HupLry

17 September 2025

Kava Crosson-Elturan

Téna koe Kava,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 20 August 2025, seeking
copies of correspondence about the Greenwood Park trampoline. Specifically,
you requested:

I would like to submit an information request for all communications from
January 2025 to present relating to the trampoline which was recently
removed from Greenwood Park in Eastbourne.

Answer:

Council has identified four email chains within scope of your request. Copies of
these communications are enclosed in Appendix 1.

Some information has been withheld under section 7(2)(a) of the LGOIMA to
protect the privacy of natural persons. This includes the names and contact
details of members of the public.

You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of
the Ombudsman - Complaints, or freephone 0800 802 602.

30 Laings Road, Lower Hutt

contact@huttcity.govt.nz
i i 0800 488 824
Private Bag 31912, Lower Hutt 5040 ﬂ /huttc:ltycouncn

www.huttcity.govt.nz

A The pattern at the top of this page is inspired by the natural landforms, hills, river, and coastline surrounding Lower Hutt. It represents our people, our place, and our home.


https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint

Please note that this response to your information request may be published on
Hutt City Council’'s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter
Senior Advisor, Official Information and Privacy

P.2


https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases

Appendix 1: Documents for release

Number Date Document Type Subject Line Redaction Grounds
1 4 June 2025 Email Trampoline removal Released to you in full.
Notification of Trampoline .
2 9 July 2025 Letter Released to you in full.
Removal at Greenwood Park
. Notification of trampoline Some information is withheld
3 19 August 2025 | Email .
removal at greenwood park under section 7(2)(a).
. Trampoline at Greenwaood Some information is withheld
4 19 August 2025 | Email .
reserve under section 7(2)(a).
. please review letter for Some information is withheld
5 19 August 2025 | Email

removing trampoline

under section 7(2)(a).
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Document 1

From: Corryn Elliott

To: Janine Jones

Subject: Trampoline removal

Date: Wednesday, 4 June 2025 10:36:00 am

I think we need to remove the trampoline, well do a letter drop and give it a week then remove.it if
no one claims it. I'll leave this job for Friday,

I’m trying to get rid of some old confirms.

Thanks
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Document 2

9" of July 2025

Subject: Notification of Trampoline Removal at Greenwood Park
Dear Residents,

We are writing to inform you that a trampoline currently located at Greenwood
Park will be removed in two weeks’ time on the 12* of August.

This trampoline was installed by a member of thepublic and is not an official
piece of equipment installed or maintained by Hutt City Council. After a recent
safety assessment, we have determined that the trampoline poses a significant
risk of injury to park users. For the safety of our community, we have no option
but to remove it.

If you are the person who installed the trampoline or know who did, and you
would like to reclaim it, please get in‘touch with us as soon as possible. You can
contact the Parks and Recreation team at Parks.Reserves@huttcity.govt.nz before
12" of August to arrange retrieval: After this date, the trampoline will be removed.

We appreciate your understanding and cooperation as we work to ensure
Greenwood Park remains a-safe and welcoming space for everyone.

Regards

Corryn Elliott

Reserves Asset Manager

Hutt,City Council

30 Laings Road, Lower Hutt
Private bag 31912, Lower Hutt 5040

contact@huttcity.govt.nz

i i 0800 488 824
/huttc:ltycouncn www.huttcity.govt.nz

A The pattern at the top of this page is inspired by the natural landforms, hills, river, and coastline surrounding Lower Hutt. It represents our people, our place, and our home.
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Document 3

From:

To: Corryn Elliott;

Cc: Janine Jones

Subject: Re: Trampoline at Greenwaood reserve
Date: Tuesday, 19 August 2025 9:00:14 am
Attachments: ATT00001.png

ATT00002.png

Good morning Corryn,
The Team is heading out there this morning to pick up the trampoline. We will keep it at our yard for now.

Regards,

Supervisor Reserves- Wellington
New Zealand

Downer

M|
E| @downer.co.nz

26 Bracken Street, Petone, Lower Hutt
Lower Hutt 5012

www.downergroug.co.nz
www.downercareers.co.nz

Zero Harm
Think before you print
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Document 3

From: Janine Jones
To: Corryn Elliott;
Subject: RE: Trampoline at Greenwaood reserve
Date: Tuesday, 19 August 2025 9:06:46 am
Attachments: image001.png

image002.png

IMG2HCCLogo-Colour-EmailSignatureV5 png.png
IMG3Shapetheheartofyourcity2025-Emailsignature png.png

Thanks G

Janine Jones
Parks Officer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: 04 560 0301 M: ﬁ W: www.hutteity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.

The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: NEHEN © e <G 1>

Sent: Tuesday, 19 August 2025 9:00 am

To: Corryn Elliott <Corryn.Elliott@huttcity:govt.nz>; GGG @ o er.conz>

Cc: Janine Jones <Janine.Jones@huttcity.govt.nz>
Subject: Re: Trampoline at Greenwaood reserve

Good morning Corryn,
The Team is heading outthere this morning to pick up the trampoline. We will keep it at our yard for now.

Regards,

Supervisor Reserves- Wellington
New Zealand

Downer

M1
E @downer.co.nz

26 Bracken Street, Petone, Lower Hutt
Lower Hutt 5012

www.downergroup.co.nz
www.downercareers.co.nz
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Document 3

Zero Harm
Think before you print

From: Corryn Elliott <Corryn.Elliott@huttcity.govt.nz>
Sent: 19 August 2025 07:53

o S . co . SN c.c: co.02>

Cc: Janine Jones <Janine.Jones@huttcity.govt.nz>
Subject: Trampoline at Greenwaood reserve

[External Email] This email was sent from outside the organisation — be cautious, particularly with links/and attachments.

Hi guys, can you get someone to pick up the trampoline today, | have had a resident get in-touch to follow up on why
it wasn’t removed on the 12%".

Thanks

Corryn Elliott
Parks Asset Manager

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt; Lower Hutt 5010
P: M: _ W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you
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Document 4

From: Janine Jones
To: Corryn Elliott
Subject: RE: please review letter for removing trampoline
Date: Tuesday, 29 July 2025 1:31:31 pm
Attachments: image001.png

image002.png

ATT00001.png

ATT00002.png

Yes, the name of the park is correct.

If you put it on letterhead and send it through to me, | am happy to print them off and go out and deliverthem this
afternoon if you want?

But let me know what houses you want them delivered to.

Janine Jones
Parks Officer

P: 04 560 0301 M: W: www.huttcity.govt.nz

Hutt City Council, 30 Lainis Road, Hutt Central, Lower Hutt 5010

From: Corryn Elliott <Corryn.Elliott@huttcity.govt.nz>
Sent: Tuesday, 29 July 2025 1:23 pm

To: Janine Jones <Janine.Jones@huttcity.govt.nz>
Subject: RE: please review letter for removing trampoline

Good point I'll change that, is the name of the park'correct?

Corryn Elliott
Parks Asset Manager

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt, Lower Hutt 5010

P: M:_ W: www:huttcity.govt.nz

From: Janine Jones <Janine.Jones@huttcity.govt.nz>
Sent: Tuesday, 29 July 2025 1:20 pm

To: Corryn Elliott <Corryn.Elliott@huttcity.govt.nz>
Subject: RE: please review letter for removing trampoline
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Document 4

Sounds great!

Do you think the date needs to be in the first line as well?

Janine Jones
Parks Officer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: 04 560 0301 M:_ W: www.huttcity.govt.nz

From: Corryn Elliott <Corryn.Elliott@huttcity.govt.nz>
Sent: Tuesday, 29 July 2025 1:16 pm
To: Janine Jones <Janine.Jones@huttcity.govt.nz>

Subject: please review letter for removing trampoline
Please review the below letter.

Subject: Notification of Trampoline Removal at Greenwood Park
Dear Residents,

We are writing to inform you that a trampoline currently located at Greenwood Park will be removed in two weeks’
time.

This trampoline was installed by a member of the public and is not an official piece of equipment installed or
maintained by Hutt City Council. After a recent safety assessment, we have determined that the trampoline poses
a significant risk of injury to park users. For the safety of our community, we have no option but to remove it.

If you are the person who installed the trampoline or know who did, and you would like to reclaim it, please get in
touch with us as 'soon as possible. You can contact the Parks and Recreation team at

Parks.Reserves@huttcity.govt.nz before 12t of August to arrange retrieval. After this date, the trampoline will be
removed.

We appreciate your understanding and cooperation as we work to ensure Greenwood Park remains a safe and
welecoming space for everyone.

Corryn Elliott
Parks Asset Manager
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Document 4

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

=
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Document 5

From: Corryn Elliott

To:

Subject: RE: Notification of trampoline removal at greenwood park
Date: Tuesday, 19 August 2025 7:52:00 am

Hi- thanks for getting in touch, my colleague has been dealing with and has been away so I’'ll
get the contractor to remove it today. Apologies for the delay, and thanks for following up.

Thanks

rrom: R

Sent: Tuesday, 19 August 2025 5:27 am
To: Corryn Elliott <Corryn.Elliott@huttcity.govt.nz>
Subject: Notification of trampoline removal at greenwood park

You don't often get email from_. Learn why this is important

Good morning, Corryn,

| am an Eastbourne resident and received your letter.re: "Notification of trampoline removal
at greenwood park " and are wondering what is happening now, as it was stated in the letter
that the trampoline was intended to be removed.on the 12th?

Kind regards,

Page 1 of 1





