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30 March 2026

Tom Hudig

Téna koe Tom,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 9 March 2026, seeking
information on the costs of collecting parking revenue on Jackson Street. In
response to your questions about this matter, you asked:

A. A: Please provide the costs of collecting parking revenue (meter fees, over
time and non-payment fines) in Jackson Street from 1 October 2024 to 30
September 2025.

B. B: Please provide the costs of collecting parking revenue (meter fees, over
time and non-payment fines) in Jackson Street from 1 October 2025 to 28
February 2026.

Answer:

Council does not record parking-related expenditure, including staff time,
parking meter costs, or costs associated with overtime or non-payment
infringements, at the level of individual streets, locations, or suburbs. This
information is not held in a form that would allow costs to be attributed
specifically to Jackson Street for the periods you have requested.

While the LGOIMA provides a right of access to official information that is held, it

does not require Council to create new information or undertake new analysis or
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reporting in order to respond to a request. Providing the information sought
would require Council to do so.

We are therefore refusing your request under section 17(g) of the LGOIMA
because the information requested is not held in the way you have requested it.

You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of
the Ombudsman - Complaints, or freephone 0800 802 602.

Please note that this response to your information request may be published on
Hutt City Council’'s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter
Senior Advisor, Official Information and Privacy
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https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases



