NI R HupLry

3 February 2026

John Nielsen

Téena koe John,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 2 January 2026, seeking
complaints statistics for the property at 177 Taita Drive, Avalon over the past 10
years. Specifically, you requested:

Date of any complaints, type of complaint, number of complaints for the
day, spreadsheet pls

Answer:

Before responding to your request, it is important to note that not all of our
records are held in a spreadsheet format. The spreadsheet we hold relates only
to noise control complaints. There are other types of complaints about this
property, however these are not stored in a way that allows us to extract them
into a spreadsheet without creating a new reporting function. To provide that
information to you in the format requested would require the collation and
creation of new information, which the LGOIMA does not require us to do.

We have therefore provided the existing spreadsheet along with copies of the
additional complaint records that fall within scope of your request. Appendix 1
below sets out the documents identified as in scope of your request and our
decision on their release. Please note, some information has been withheld under
section 7(2)(a) of the LGOIMA, to protect the privacy of natural persons.

30 Laings Road, Lower Hutt

contact@huttcity.govt.nz
i i 0800 488 824
Private Bag 31912, Lower Hutt 5040 ﬂ /huttC|tycounC|I

www.huttcity.govt.nz

A The pattern at the top of this page is inspired by the natural landforms, hills, river, and coastline surrounding Lower Hutt. It represents our people, our place, and our home.



You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of
the Ombudsman - Complaints, or freephone 0800 802 602.

Please note that this response to your information request may be published on

Hutt City Council’s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter

Senior Advisor, Official Information and Privacy
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https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases

Appendix 1: Documents for release

Number Date

Document Type

Subject Line

Redaction Grounds

Control — Enquiry 1064190

1 Not dated Spreadsheet 177 Taita Drive noise Released to you in full.
2 Not dated Dynamics All Cases search by address Released to you in full.
) Some information is withheld
3 13 September 2022 | Form Enquiry (582235) .
under section 7(2)(a).
. EXTERNAL Dog wailing barking | Some information is withheld
4 30 May 2023 Email . .
issue under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
5 4 December 2024 Email ] .
Control — Enquiry 1059224 under section 7(2)(a).
i ) ) Your information has not been
. Enquiry Reassigned — Animals .
6 6 December 2024 Email i withheld as you are the
Control — Enquiry 1059415 .
complainant.
. Animal Alerts — All — Enquiry Some information is withheld
7 23 December 2024 | Email .
1060905 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
8 7 January 2025 Email i )
Control — Enquiry 1061137 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
9 22 January 2025 Email ; .
Control — Enquiry 1063151 under section 7(2)(a).
) ) ) Your information has not been
. Enquiry Reassigned — Animals .
10 3 February 2025 Email withheld as you are the

complainant.
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Number ‘ Date

Document Type

Subject Line

Enquiry Reassigned — Animals

‘ Redaction Grounds

Some information is withheld

1 7 February 2025 Email ] )
Control — Enquiry 1064563 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
12 7 February 2025 Email - .
Control — Enquiry 1064679 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
13 20 February 2025 Email - .
Control — Enquiry 1066501 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
14 24 February 2025 Email ; .
Control — Enquiry 1066292 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
15 24 February 2025 Email ] .
Control — Enquiry 1066440 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
16 25 February 2025 Email - .
Control — Enquiry 1066642 under section 7(2)(a).
. RE HCC Confirm New Enquiry — | Some information is withheld
17 26 February 2025 Email . .
Enquiry 1066673 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
18 28 February 2025 Email - .
Control — Enquiry 1066807 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
19 28 February 2025 Email ; .
Control — Enquiry 1066812 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
20 18 March 2025 Email ; .
Control — Enquiry 1068352 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
21 26 March 2025 Email

Control — Enquiry 1069133

under section 7(2)(a).
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Number ‘ Date

Document Type

Subject Line

Enquiry Reassigned — Animals

‘ Redaction Grounds

Your information has not been

22 31 March 2025 Email i withheld as you are the
Control — Enquiry 1069398 .
complainant.
) . Enquiry Reassigned — Animals | Some information is withheld
23 2 April 2025 Email i )
Control — Enquiry 1069577 under section 7(2)(a).
) . Enquiry Reassigned — Animals .
24 2 April 2025 Email i Released to you in full.
Control — Enquiry 1069587
. Enquiry Reassigned — Animals | Some information is withheld
25 5 May 2025 Email ; .
Control — Enquiry 1068352 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
26 5 May 2025 Email ] .
Control — Enquiry 1072402 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
27 21 May 2025 Email i )
Control — Enquiry 1074711 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
28 22 May 2025 Email i )
Control — Enquiry 1074354 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
29 24 June 2025 Email ; .
Control — Enquiry 1077673 under section 7(2)(a).
) ) ) Your information has not been
. Enquiry Reassigned — Animals .
30 25 June 2025 Email i withheld as you are the
Control — Enquiry 1076905 .
complainant.
. Enquiry Reassigned — Animals | Some information is withheld
31 3 July 2025 Email

Control — Enquiry 1077464

under section 7(2)(a).
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Number Date

Document Type

Subject Line

Enquiry Reassigned — Animals

Redaction Grounds

Your information has not been

32 9 July 2025 Email i withheld as you are the
Control — Enquiry 1077903 .
complainant.
. Enquiry Reassigned — Animals | Some information is withheld
33 15 July 2025 Email - .
Control — Enquiry 1078327 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
34 23 July 2025 Email - .
Control — Enquiry 1079069 under section 7(2)(a).
. Enquiry Reassigned — Animals | Some information is withheld
35 13 August 2025 Email ; .
Control — Enquiry 1080535 under section 7(2)(a).
) Your information has not been
. You have a new case assigned | |
36 28 November 2025 | Email withheld as you are the
from HCC, 0011681 .
complainant.
. You have a new case assigned | Some information is withheld
37 29 November 2025 | Email .
from HCC, 0011682 under section 7(2)(a).
. You have a new case assigned | Some information is withheld
38 4 December 2025 Email .
from HCC, 0012427 under section 7(2)(a).
. You have a new case assigned | Some information is withheld
39 7 December 2025 Email

from HCC, 0012770

under section 7(2)(a).
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Document 1

177 Taita Drive (42374) (46027) - There are 12 C ints & 3 Reports to 5-Jan-26
int Reference | Details [Noise Source [Afiendance Report |Reportl Date of Nose. Time of Notse Time 3rd Call | Attendance Tme
Noise Level: Audible but not excessive noise, Assessed From: Source
N - Property Front, Result: No action taken, Comments: Loud musicbass, |_ - - - -
B 177 Tata Drive, AVALON 2216 c  On arrival, park at Taita and on foot Music 2 January 2026 2:43:00 pm
deemed audble not excessive coming from the garage.
NC-2216 ;“5“““‘“*‘“”"*‘“’“‘““"5“"**“"9“"” 177 Tata Drive, AVALON : - 2January2028  |1:30pm 218pm B -
hours so far.
NC-1882 - 177 Tata Drive, AVALON - - 12-Dec-25 10:14 pm - - -
Noise Level: Audible but not excessive nose, Assessed From: Source
_ . Property Front, Result: No action taken, Comments: Loud musicibass, - - - -
- 177 Tata Drive, AVALON 350004 c - On armi sed noise from source Fontwith 28 November 2025 1:57:00 am
noise coming from garage rear of property.
‘Our neighbour at 177 Taita Drive, Avalon puts their rubbish and recycling
9121 all the neighour’s bins often. Could you please ask them to stop and get | 177 Tata Drive, AVALON - Matter passed to Kainga Ora Tenancy Manager to follow Up with tenant. 11-Nov-25 1211 pm - - -
larger bins?
1076644 Very loud music since 5pm today. Please tell them to tum down. 177 Tata drive avalon - - 20 June 2025 11:2500 PM - - -
Very loud music since 12pm - N . » . . a
1074975 Could you el 1o trun down the music ? 177 Taia Drive, AVALON 20 May 2025 1:22:41PM
1074208 Very loud music sinoe noon. Please ask them to tum down theloud | 177 133 prive, AVALON : N 20 May 2025 35732 PM - - -
Very laud music again in the moming 11am to 12pm, started again since . - ~ . ~ . .
1072550 1:30pm and stl now. Could you talk to them to stop. 177 Taia Drive, AVALON 5 May 2025 2:30:32 PM
1072430 Very laud music again from 11:00am. Could you please talkto them? 177 Tata drive avalon - - 4 May 2025 120422 PM - - -
Noise Level: Audible but not excessive noise, Assessed From:
N - Complainant's Property Front, Result- No action taken, Comments: ~ . ~
= 177 TAITA Drive, AVALON 1071316 L e, C: & A e 2 the Complai s 23 Apri 2025 12:46:00 am
property & assessed for noise & there was no party noise heard.
Very loud music since 9-30am today. Could you please tell them to stop? - R ~ . . . .
1068485 We can hear the loud + from at . 177 Tata Drive, AVALON 31 March 2025 10:51:36 AM
Very loud music since 2pm (177 Taita Drive Avalon) - N R . _ R R
1060384 Khas over 2 now. P ted them to tum 2 177 Taka Drive AVALON 29 March 2025 4:12:36 PM
are racing a green up ‘
1088787 and down the road, and sometimes on the footpath, at high speed which | 177 Taia Drive, AVALON - - 22 March 2025 5:48:40 PM - - -
= as weall 3¢ s Plaaca ctnn th,
1061547 Loud music again 177 Tata Drive, AVALON - - 4 January 2025 4:4253 PM - - -
1061388 again from nej s 177 Taia Drive, AVALON - - 1 January 2025 2:58:00 AM - - -
177 Taita Drive are playing loud music again from the car parked - " > . . ~ .
1060247 de. Has been touf for last 2 ) 177 Taia Drive, AVALON 15 December 2024 |3:13:04 PM
400352 Loud stereo and bass noise. 177 Tata Drive, Avalon, Lower Hutt |- - 17 August 2020 7:53:11 AM 15-Aug-2020 1:13 |- -
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Document 2

(Do Not Modify) Ca

) Row Checksum

Address

plsZIBRE256LXPDGD d omp 177 Talta Drive, AVALON
1706208 Tee7-1011-8504 TcedBda14179 7XLOXKoyZi 12:30 1455 0015668 ecdback 177 Talta Drive, AVALON Resolved
BACDAGIG-78e7-1011-8504 a AI01202617:00 210112026 14:18 0015665 Noise|Complaint | Feedback PR 177 Talta Drive, AVALON Resolved
11e35120-75¢7-011 8544 TcedBdal4179 _ BMmWBOKSONHIZURWIEPT2 +9c0rcD7UID1Uglet1 clOOT203ICKazyo K/KI2AIK ZndNwQOCHWILAT+h0Q== 2/01/202612:30 _2/01/2026 13:54 0015661 Noise| Complsint | Feedback 177 Taita Drive, AVALON Resolved
15108819 73710118544 TcedBIT7bs6 Y/GYSVTTZ7cBmScS00bY2UBERIVAX = 2/01/202612:30 21012026 13:36 0015657 Noisel| IFeedback [ /y 177 Talta Drive, AVALON Resolved
16576047-72¢7-1011-8544 7QuDCRQISF TIAMEYUXSSHQ== 17:00 13:30 0015656 eedback 177 Taita Drive, AVALON Resolved
1aeec704-3b07-1011-8544 AI01202617:09 12/12/202522:14 0013623 sISstety s 77 Auslon L Resolved
81100Me 1d¢2-1011 8544 TcedBe14179 ¥C E2:D6 QXIQazpjaXWe== 18:58 12:46 0012770 Barking| Dogs| Animals 177 Taita Drive, AVALON Active
10823180-8160-1011-bbd3 6045bdcSeact IDUST = AP12/20250:16 411212025 12:41 0012427 |Dogs| Animls 177 Talta Drive, AVALON Active
3cb70123-c3cc 1011-bbd3 PWHAJGCtwdsqz 7L 4G705F 3071172025 19:34 14:35 0011682 Barking| Dogs| Animals 177 Taita Drive, AVALON Active
8611245 34cc 10115663 S0/11/2025 19:44_ 7811120252129 0011619 Baridng| Dogs| Animls 177 Taita Drive, AVALON Active
edcdidS3-Bbch 1011-bbd3 = 30/11/7202520:42 _2B/11/20251:16 0011435 0 Concems 177 Taits Drive Avalon Lower Hutt Wellinglon 5011 Active
BEMUOTY746r0yQAdip 2/01/20264:11  2B/11/20250:16 0011434 Noise|Co on5011  Active
Tich-1011-bbe3 SIFRPVDP C+cQZIISWETnVIoYQp 27/11/2025 13:40_2711 0011433 menunity C Concems 177 Talts Drive Avalon Lower Hutt Wellinglon 5011 Active
10115645 271112025 10:26 2711120252320 0011432 ommunit 177 Talta Drive Avslon L 5011 Active
3582108 Babe-1011-bbd3-6045bdeSbada nBELFrBkol KonX KGNt SKAEWOQL) 17:34 1y 12:11 0009121 mipin Rubbish and Recycling 177 Taita Drive AVALON Resolved
2RPUERHXISF CEX+006 0 ] P 2uNePp Safety 2nd Co Concerms 177 Talta Drive Avslon Lowes Hutt
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Document 4

From: Fr2)e)

Sent: Tuesday, 30 May 2023 3:56 pm

To: ContactHCC

Subject: [EXTERNAL] Dog wailing / barking issue
Hi,

| wanted to make a report about a dog sounding very distressed and wailing at 177 Taita Drive,
Avalon. | noticed this at approximately 3:40pm today. | could not identify the location of the dog
within the property, but it can be heard for several blocks in any direction.

At least 3 other people walking past noticed this and the nature of the wailing was concerning enough
for one older gentleman to stop and check.

| do not require a callback, thank you for your time. | prefer to remain.anonymous if possible.

Kind regards,
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Document 5

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1059224
Date: Wednesday, 4 December 2024 8:38:14 am

Enquiry Number: 1059224

Status: Call Logged

Follow Up Date: 4/12/2024

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem
Subject: Barking Dogs

Description: The dog barks almost all day everyday and never stops. It has been like this almost for years.
Please help us.

Site: Taita Drive

Location: 177 Taita Drive, AVALON

Contact:
Telephone:

Alt. Telephone:
Fa

X
-t S
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Document 6

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1059415
Date: Friday, 6 December 2024 10:56:43 am

Enquiry Number: 1059415

Status: Call Logged

Follow Up Date: 6/12/2024
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem
Subject: Barking Dogs
Description: The dog across the road often barks non stop for 4-6 hours. The neighbors keep it tied up all the
time as a guard dog.

Site: Taita Drive

Location: 177 Taita Dr, AVALON
Contact: John Nielsen

Telephone: 02102587150

Alt. Telephone:

Fax:

E-Mail: jnielsenl@gmail.com
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Document 7

From: confirmnotify

To: Animal Services ACO Team

Subject: Animal Alerts - All - Enquiry 1060905
Date: Monday, 23 December 2024 9:28:12 am

Enquiry Number: 1060905
Current Status: Call Logged
Follow Up Date: 24/12/2024
Subject:Barking Dogs

Description:The dog at 177 taita Drive does often bark for hours.

Location:177 Taita Dr, AVALON
Site:Taita Drive
Ward:Central

Customer Forename: RS
Coustomer Sumane

Customer Phone:
Customer Alt Number:

Customer Ema
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Document 8

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1061137
Date: Tuesday, 7 January 2025 11:22:49 am

Enquiry Number: 1061137
Status: Call Logged

Follow Up Date: 30/12/2024
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: This dog barks all day, everyday and ower doesnt stop it at all. It has been for years. - 177 Taita

Drive, AVALON
The dog was barking for a few hours on 22nd Dec at 10am to 2pm.

Also the dog stopped barking but started howling non stop on 24th Dec around 8:30am, like it was in pain.

The dog doesn't bark much anymore and it's now howling most of the time (10 hours+ each day roughly)

24th 8:30ish to around 2:30, then 3:20 to around 10pm.
25th 7:20 to around 11pm (all day)
26th 5:30am to now (11:30am)

Many thanks

Site: Taita Drive

Location: 177 Taita Drive, AVALON
Contact:

Telephon

Alt. Telephone:

Fa

X
-
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Document 9

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1063151
Date: Wednesday, 22 January 2025 9:07:52 am

Enquiry Number: 1063151
Status: Call Logged

Follow Up Date: 22/01/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog is barking since 3pm to 8:40pm and still barking now.

also 9am to 1pm yesterday.

Site: Taita Drive

Location: 177 Taita Dr, AVALON
Contact:

Telephone:

Alt. Telephone:

Fa

X
-+
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Document 10

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1064190
Date: Monday, 3 February 2025 11:58:13 am

Enquiry Number: 1064190
Status: Call Logged

Follow Up Date: 3/02/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Dog is barking again most of the day. Started barking non stop aboutlpm today, still going now

Site: Taita Drive

Location: 177 Taita Drive, AVALON
Contact: John Nielsen

Telephone:

Alt. Telephone:

Fax:

E-Mail: jnielsenl@gmail.com
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Document 11

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1064563
Date: Wednesday, 5 February 2025 8:51:15 am

Enquiry Number: 1064563
Status: Call Logged

Follow Up Date: 5/02/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: we have reported this issue many times but seems nothing changed. The dog'at 177 Taita drive,

Avalon is barking for hours again.

since 7:30 pm to 10:27pm and still barking. The dogs barks for hours almost everyday.

Site: Taita Drive
Location: 177 Taita Dr, AVALON

contac: I

Telephone:
Alt. Telephone:
Fa

X
-t
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Document 12

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1064679
Date: Friday, 7 February 2025 9:22:27 am

Enquiry Number: 1064679

Status: Call Logged

Follow Up Date: 7/02/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog - 177 Taita Drive, AVALON is barking as usual from 1pm to 7:19pm and STILL barking.
Site: Taita Drive

Location: 177 Taita Drive, AVALON

Telephone:
Alt. Telephone:
Fa

X
-
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Document 13

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1066051
Date: Thursday, 20 February 2025 8:26:02 am

Enquiry Number: 1066051
Status: Call Logged

Follow Up Date: 20/02/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog - 177 Taita Dr, AVALON is barking again since 9pm and still barking now - 11:07pm.
I have been reporting same issue many times and still same! Are you contacting them?

Site: Taita Drive

Location: 177 Taita Dr, AVALON
Contact:

Telephone:

Alt. Telephone:

Fa

X
-t S
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Document 14

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1066292
Date: Monday, 24 February 2025 9:04:27 am

Enquiry Number: 1066292

Status: Call Logged

Follow Up Date: 25/02/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem
Subject: Barking Dogs
Description: The dog is barking from 4:30pm to 7pm and still going. Lots people living there and seems noone
cares. - 177 Taita Dr, AVALON
Site: Taita Drive

Location: 177 Taita Dr, AVALON

Telephone:
Alt. Telephone:
Fa

X
-t S
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Document 15

From: confirmnotify

To: Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1066440
Date: Monday, 24 February 2025 3:25:52 pm

Enquiry Number: 1066440

Status: Call Logged

Follow Up Date: 25/02/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem
Subject: Barking Dogs

Description: The dog is barking since 12:30pm to 2pm and still going. also yesterday The'dog was barking most
of the day.

Site: Taita Drive

Location: 177 Taita Drive, AVALON

contact- S

Telephone:
Alt. Telephone:
Fa

X
-t S
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Document 16

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Tuesday, 25 February 2025 8:36 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1066462

Enquiry Number: 1066462

Status: Call Logged

Follow Up Date: 25/02/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: It's 3:25pm and the dog is still barking since last report today - 1066440
Site: Taita Drive

Location: 177 Taita Drive, AVALON

Contact:

Telephone:

Alt. Telephone:

F

ax:
e S

Page 16 of 40



Document 17

From: Waste

Sent: Thursday, 6 March 2025 1:46 pm

To: s72)a) =]

Subject: RE: HCC Confirm New Enquiry - Enquiry 1066673
Hi there,

We have spoke to an occupier at 177 — she admitted placing rubbish in a neighbour’s bin'but said she has got

their consent to do so.

If she places rubbish in your bin again without your consent, could you please provide proof, such as CCTV
images, video footage, or any packages showing her address? Disposing of waste-in someone else’s bin
without permission is an offence under the Bylaw and may result in enforcement/action under the Act.

85

h) Any other reason which the Council, or the waste collector or operator, ¢

to the waste collection operation.
Mo person shall:

a) Putwaste inte.an approved receptacle allocated to any other person, wi

b} Remove waste from, or interfere with any waste deposited in, an approv

JANUARY 2021
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HUTT CITY COUNCIL SOLID WASTE MANAGEMENT AND MINIMISATION BYLAW

86

collector, or the person who deposited the waste; or

c) Remove a receptacle provided to the premises to which it has been allol
the Council or the waste collector.

The occupier andfor the manager of any premises is responsible for any waste get

collected.

Regards
Kerbside contract lead.

From: ContactHCC <contact@huttcity.govt.nz>

Sent: Thursday, 27 February 2025 11:15 am

To: Waste <Waste@huttcity.govt.nz>

Subject: FW: HCC Confirm New Enquiry - Enquiry 1066673
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Document 17
Hi Team,
Hoping you can assist with the below query?
Nga Mihi
Louise
Customer Services Representative

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: 04 5706666 M: W: [www.huttcity.govt.nzlwww.huttcity.govt.nz

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 26 February 2025 1:07 pm

To: ContactHCC <contact@huttcity.govt.nz>

Subject: HCC Confirm New Enquiry - Enquiry 1066673

Enquiry Number: 1066673

Status: Call Logged

Follow Up Date: 27/02/2025 13:00:38

Action Officer: Online RFS

Logged By: Report A Problem

Subject: Complaint

Description: Neighbour at 177 Taita Drive keeps on putting their rubbish in our bin and other neighbours bins. Our
bin is overflowing now and might not get picked up..We have talked to them but they dont care.

Site: Taita Drive
Location: 177 Taita Drive, AVALON

contact: HA
e o
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Document 18

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Friday, 28 February 2025 8:46 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1066807

Enquiry Number: 1066807

Status: Call Logged

Follow Up Date: 28/02/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog at 177 Taita Drive is barking today again.
From 1-1:50pm, 2:30-3:20pm, 5-5:45pm 6:25 -7pm, 7:50 to 8:42pm and now still barking. AlImost everyday like this.
Please Help us.

Many thanks

Site: Taita Drive

Location: 177 Taita Dr, AVALON

Telephone:
Alt. Telephone:
F

ax:
e- o R
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Document 19

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Friday, 28 February 2025 8:39 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1066812

Enquiry Number: 1066812

Status: Call Logged

Follow Up Date: 28/02/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog is still barking (9:35 pm now) since the last report today. - 1066807
Site: Taita Drive

Location: 177 Taita Dr, AVALON

contact: IR

Telephone:
Alt. Telephone:
F

ax:
e S
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Document 20

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Tuesday, 18 March 2025 10:32 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1068352

Enquiry Number: 1068352

Status: Call Logged

Follow Up Date: 18/03/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog at 177 Taita Drive avalon is barking again. It has been since’'5pm to now - 7:46pm and still
barking.

| have been reporting so many times and nothing has changed. Couold you please sort this out?
Site: Taita Drive

Location: 177 Taita Drive, AVALON

contact: S

Telephone:
Alt. Telephone:
F

ax:
e- o R
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Document 21

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 26 March 2025 3:20 pm

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1069133

Enquiry Number: 1069133

Status: Call Logged

Follow Up Date: 27/03/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog at 177 Taita drive is barking for hours. 24th March 9pm to 1am. 25th March 3-6pm. 26th march
1pm to 2:45pm and still barking now.

We have been complaing about the dog for months, nothing really has changed. Do we have to talk to different
office to sort this out?

Site: Taita Drive

Location: 177 Taita Drive, AVALON

Contact:

Telephone:

Alt. Telephone:

Fax:
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Document 22

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Monday, 31 March 2025 8:37 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1069398

Enquiry Number: 1069398
Status: Call Logged

Follow Up Date: 1/04/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem
Subject: Barking Dogs
Description: Dog is barking non stop again. Started around 9:30 and still going at'11:22 at 177 Taita Drive
Site: Taita Drive

Location: 177 Taita Drive
Contact: John Nielsen
Telephone:

Alt. Telephone:

Fax:

E-Mail: jnielsenl@gmail.com
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Document 23

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 2 April 2025 8:48 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1069577

Enquiry Number: 1069577

Status: Call Logged

Follow Up Date: 2/04/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Dog at 177 Taita drive barking since 9am, 2hours barking now.

Are you actually talking them? This has been going on for years. Nothing has changed. Is there anyother office we

Site: Taita Drive
Location: 177 Taita Drive, AVALON

Telephone:
Alt. Telephone:
F

ax:
e- o R
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Document 24

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 2 April 2025 8:42 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1069587

Enquiry Number: 1069587

Status: Call Logged

Follow Up Date: 2/04/2025

Action Officer: Keri TeKawa

Notes: No contact details provided on HCC website Report a problem, Logged By: ReportA-Problem
Subject: Barking Dogs

Description: Dog has been barking non stop since around 9 this morning. S
Site: Taita Drive

Location: 177 Taita Drive, AVALON

Contact: Sick OfDog

Telephone:

Alt. Telephone:

Fax:

E-Mail:
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Document 25

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Monday, 5 May 2025 10:46 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1072402

Enquiry Number: 1072402

Status: Call Logged

Follow Up Date: 6/05/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Dog barking 1pm to 4pm and very loud music all day. Could you please talk to them ?
Site: Taita Drive

Location: 177 Taita Drive, AVALON

contact: SN

Telephone:
Alt. Telephone:
Fax:
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Document 26

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Monday, 5 May 2025 10:46 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1072402

Enquiry Number: 1072402

Status: Call Logged

Follow Up Date: 6/05/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Dog barking 1pm to 4pm and very loud music all day. Could you please talk to them ?
Site: Taita Drive

Location: 177 Taita Drive, AVALON

Telephone:
Alt. Telephone:
F

ax:
e S
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Document 27

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 21 May 2025 8:29 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1074171

Enquiry Number: 1074171

Status: Call Logged

Follow Up Date: 21/05/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Dogs are barking constantly since 11am. Could you please tell them'to train their dogs.
Site: Taita Drive

Location: 177 Taita Drive, AVALON

contact:

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Thursday, 22 May 2025 12:42 pm

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1074354

Enquiry Number: 1074354

Status: Call Logged

Follow Up Date: 22/05/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog is constantly barking since 2pm. Could you please ask them-to train the dog.

Thank you
Site: Taita Drive
Location: 177 Taita Drive, AVALON

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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Document 29

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Tuesday, 24 June 2025 9:28 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1076773

Enquiry Number: 1076773

Status: Call Logged

Follow Up Date: 24/06/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: The dog at 177 Taita drive is constantly barking since 5pm. Please Ask them to train their 3 dogs.
Site: Taita Drive

Location: 177 Taita drive avalon

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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Document 30

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 25 June 2025 8:41 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1076905

Enquiry Number: 1076905

Status: Call Logged

Follow Up Date: 25/06/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Dog is barking non stop again at 177 Taita Drive.

Has been barking non stop for 4 hours now.
Site: Taita Drive

Location: 177 Taita Drive, AVALON

Contact: John Nielsen

Telephone:

Alt. Telephone:

Fax:

E-Mail: jnielsenl@gmail.com
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Document 31

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Thursday, 3 July 2025 8:25 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1077464

Enquiry Number: 1077464

Status: Call Logged

Follow Up Date: 3/07/2025

Action Officer: Keri TeKawa

Notes: Cusomer reported on HCC webite Report a problem - no contact details provided:

Logged By: Report A Problem

Subject: Dogs Defecating Pvte/Public

Description: The dogs at 177 Taita drive, have been pooping all around the neighbourhood in front of our houses.
There are are at least 10 sets on our lawn at the moment. Coud you please look.into this. We have seen the
neighbours bringing their dogs to our lawn and neighbours lawn to poop. It has been almost for years like this.
Site: Taita Drive

Location: 177 Taita Drive, AVALON

contact: I

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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Document 32

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 9 July 2025 8:31 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1077903

Enquiry Number: 1077903

Status: Call Logged

Follow Up Date: 9/07/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem
Subject: Barking Dogs
Description: Dog has been barking non stop for 2.5 hours again at 177 Taita Drive
Site: Taita Drive

Location: 177 Taita Drive, AVALON
Contact: John Nielsen

Telephone:

Alt. Telephone:

Fax:

E-Mail: jnielsenl@gmail.com
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Document 35

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Tuesday, 15 July 2025 8:08 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1078327

Enquiry Number: 1078327
Status: Call Logged

Follow Up Date: 15/07/2025
Action Officer: Keri TeKawa
Notes:

Logged By: Report A Problem
Subject: Barking Dogs
Description: The dog at 177 Taita drive is continuously barking since 4pm!
Please tell them to train the dogs.
Site: Taita Drive

Location: 177 Taita drive avalon

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 23 July 2025 1:22 pm

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1079069

Enquiry Number: 1079069

Status: Call Logged

Follow Up Date: 24/07/2025

Action Officer: Keri TeKawa

Notes: Customer reported on HCC website Report a problem - No contacts provided.
Logged By: Report A Problem

Subject: Barking Dogs

Description: The Dog at 177 Taita drive is constantly barking since 10:00am.

Site: Taita Drive

Location: 177 Taita Drive, AVALON

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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Document 35

From: confirmnotify <confirmnotifyhcc@huttcity.govt.nz>
Sent: Wednesday, 13 August 2025 8:27 am

To: __Animal Services ACO Team

Subject: Enquiry Reassigned - Animals Control - Enquiry 1080535

Enquiry Number: 1080535

Status: Call Logged

Follow Up Date: 13/08/2025

Action Officer: Keri TeKawa

Notes:

Logged By: Report A Problem

Subject: Barking Dogs

Description: Please ask them to train the dog. The dog is barking all day today and last week.
The dog is constantly barking since 1pm and still barking today!
Site: Taita Drive

Location: 177 Taita Drive, AVALON

Telephone:

Alt. Telephone:
Fax:

E-Mail:
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Document 36

From: HCC Animal Services

Sent: Friday, 28 November 2025 9:29 pm

To: __Animal Services ACO Team

Subject: You have a new case assigned from HCC: 0011619

Case No: 0011619

Customer: John Nielsen

Address: 177 Taita Drive, AVALON
Additional Location Information:
Main Category: Animals

Sub Category: Dogs

Topic: Barking

Enquiry Type: Excessive Noise

Description: Dog has been barking non stop for the last 2 hours again. Its located at 177 Taita Drive.
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Document 37

From: HCC Animal Services

Sent: Saturday, 29 November 2025 2:36 pm

To: __Animal Services ACO Team

Subject: You have a new case assigned from HCC: 0011682

Case No: 0011682
Customer:_

Address: 177 Taita Drive, AVALON
Additional Location Information:
Main Category: Animals

Sub Category: Dogs

Topic: Barking

Enquiry Type: Excessive Noise

Description: The dog has been barking consistently for 2 hours since around 12:30.
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Document 38

From: HCC Animal Services

Sent: Thursday, 4 December 2025 12:43 pm

To: __Animal Services ACO Team

Subject: You have a new case assigned from HCC: 0012427

Case No: 0012427
Customer:_

Address: 177 Taita Drive, AVALON
Additional Location Information:
Main Category: Animals

Sub Category: Dogs

Topic: Barking

Enquiry Type: Excessive Noise

Description: 4/12/2025, from 11:00 am to 12:40pm , 100 minutes, persistent loud barking.White dog at front yard. The dog is still
barking now.
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Document 39

From: HCC Animal Services

Sent: Sunday, 7 December 2025 12:47 pm

To: __Animal Services ACO Team

Subject: You have a new case assigned from HCC: 0012770

Case No: 0012770
Customer:_

Address: 177 Taita Drive, AVALON
Additional Location Information:
Main Category: Animals

Sub Category: Dogs

Topic: Barking

Enquiry Type: Excessive Noise

Description: The white dog in front of their yard has been barking loudly and continuously'since 11:20 AM today and is still barking
now. This has been happening almost every day.
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