NI R HupLry

10 March 2026

Blaire Edgar

Téena koe Blaire,

Request for Information - Local Government Official Information and Meetings
Act (LGOIMA) 1987

We refer to your official information request dated 13 January 2026, seeking all
communications between Hutt City Council and JOLT or related entities
operating e-scooters from 1 January 2024 to the present. Specifically, you
requested:

“Please provide all communications between Hutt City Council and JOLT
(JOLT Mobility LLC / STRAYDA HOLDINGS LIMITED) or any related entity
operating e-scooters under the JOLT brand from 1 January 2024 to the
present.

This request includes but is not limited to:
e Emails
e Meeting minutes
e Briefing notes
e Agreements or draft agreements
e Permits, licences or applications

e Internal communications that reference JOLT

This includes communications sent or received by councillors, the mayor,
council staff, contractors or consultants acting on behalf of the council”.

30 Laings Road, Lower Hutt
Private Bag 31912, Lower Hutt 5040

contact@huttcity.govt.nz
ﬂ [huttcitycouncil 0800 488 824 @nhuttelty g
www.huttcity.govt.nz

A The pattern at the top of this page is inspired by the natural landforms, hills, river, and coastline surrounding Lower Hutt. It represents our people, our place, and our home.



On 3 February 2026, Council advised you that an extension was required under
section 14(1)(a) of the LGOIMA because meeting the original timeframe would
unreasonably interfere with Council operations due to the large volume of
material requiring review. Council advised that you could expect to receive a
response by no later than 4 March 2026.

On 27 February 2026, Council contacted you again to advise that the severe
weather event affecting the Lower Hutt region on 16 February, and the ongoing
disruption to Council operations, meant Council would be unable to meet the
extended timeframe. You were advised that the final decision and documents in
scope were expected to be provided by 11 March 2026, and Council apologised
for the further delay.

Answer:

Before responding to your request, it is important to note that while your request
appeared to relate to JOLT e-scooters, Council also holds communications with
JOLT about potential electric vehicle charging stations.

As your request covers all communications with JOLT or related entities from 1
January 2024, this material is included. Appendix 1 below outlines the documents
in scope and Council’'s decision on their release. Please note that some
information has been withheld under the following provisions of the LGOIMA:

« Section 7(2)(a), to protect the privacy of natural persons;

« Section 7(2)(b)(ii), to protect information where release would be likely
unreasonably to prejudice the commercial position of the person who
supplied or is the subject of the information; and

« Section 7(2)(g), to maintain legal professional privilege.

Council has considered whether the public interest in release of the withheld
information outweighs the need to withhold it and has concluded that it does
not.
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You have the right to seek an investigation and review by the Ombudsman of this
response. Information about how to make a complaint is available at: Office of
the Ombudsman - Complaints, or freephone 0800 802 602.

Please note that this response to your information request may be published on

Hutt City Council’s website: Proactive releases - Hutt City Council.

Nga mihi nui

Rebekah van der Splinter
Senior Advisor, Official Information and Privacy
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https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases

Appendix 1: Documents for release

Number Date Document Type Subject Line ‘ Redaction Grounds
) Some information has been
1 20 February 2024 Email JOLT .
withheld under s7(2)(a).
) Some information has been
2 20 February 2024 | Email JoLt (1) _
withheld under s7(2)(a).
) ) Some information has been
3 9 April 2024 Email JOLT coffee catch up .
withheld under s7(2)(a).
. . JOLT EV charging — Unsolicited | Some information has been
4 18 April 2024 Email .
proposal withheld under s7(2)(a).
. . JOLT EV charging — Unsolicited | Some information has been
5 18 April 2024 Email .
proposal (1) withheld under s7(2)(a).
Some information has been
. . withheld under s7(2)(a) and
. JOLT public EV charging
6 29 May 2024 Email . the proposal has been
proposal for Hutt City (1) . .
withheld in full under
s7(2)(b)(ii).
. JOLT public EV charging Some information has been
7 29 May 2024 Email . .
proposal for Hutt City (2) withheld under s7(2)(a).
. JOLT public EV charging Some information has been
8 29 May 2024 Email

proposal for Hutt City (3)

withheld under s7(2)(a).
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Number Date Document Type Subject Line ‘ Redaction Grounds
. JOLT public EV charging Some information has been
9 29 May 2024 Email . .
proposal for Hutt City (4) withheld under s7(2)(a).
. JOLT public EV charging Withheld in full under
10 29 May 2024 Email . .
proposal for Hutt City (1) s7(2) (b) (ii).
. JOLT public EV charging Some information has been
1 29 May 2024 Email . .
proposal for Hutt City withheld under s7(2)(a).
) Some information has been
. Jolt E-Scooter Permit RFS .
12 24 May 2025 Email withheld under s7(2)(a) and
1038267 ..
s7(2) (b)(ii).
Some information has been
13 6 May 2025 Email Meeting invite — Jolt & HCC (1) | withheld under s7(2)(a),
s7(2) (b)(ii) and s7(2)(g).
) L Some information has been
14 6 May 2025 Email Meeting invite — Jolt & HCC (2) | |
withheld under s7(2)(a).
15 4 June 2025 Email JOLT Permit_MOU withheld in full under s7(2)(g).
Some information has been
16 5 September 2025 | Email Jolt permit & brochure withheld under s7(2)(a) and

s7(2) (o) (ii).
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Document 1

From: Miriam Randall

Sent: Wednesday, 28 February 2024 9:29 am
To: Jorn Scherzer

Subject: RE: [EXTERNAL] JOLT

an

Nice. I'll let them know &

From: Jorn Scherzer

Sent: Tuesday, February 27, 2024 4:49 PM
To: Miriam Randall

Subject: RE: [EXTERNAL] JOLT

See below, in case they want to make an application, | guess we can say that it willneed to be assessed on a case by
case basis? Unless we know the site, its hard to tell what is feasible. Unless they only look at non-council/public
land.

JOrn Scherzer
Head Of Climate & Solid Waste

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www. huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington No sprinklers or irrigation.
W e H‘Mf! BT RUAS Only water your garden by hand.

From: Jon Kingsbury <Jon.Kingsbury@huttcity.govt.nz>

Sent: Tuesday, February 27, 2024 4:42 PM
To: Jorn Scherzer <Joern.Scherzer@huttcity.govt.nz>; Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: RE: [EXTERNAL] JOLT

Kia ora Jorn
The discussions with Ohmedia have been ongoing and agreements are on a case by case basis.
| can forward the details if you want to discuss further.

J
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Document 1

Jon Kingsbury
Director, Economy & Development

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington Ne_ sprinklers or irrigation.
W et H-m et i Only=wdter your garden by hand.

From: Jorn Scherzer <Joern.Scherzer@huttcity.govt.nz>

Sent: Friday, February 23, 2024 10:28 AM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Cc: Jon Kingsbury <Jon.Kingsbury@huttcity.govt.nz>
Subject: RE: [EXTERNAL] JOLT

Hi Miriam (cc Jon)
The challenge is that if its on public land, then it might conflict with our existing provider’s rights. Ohmedia | think.

Jon, what is the current status of the agreement with Ohmedia, in relation to a company wanting to install charging
stations in public places that involve advertising-boards?

Cheers
J

JOrn Scherzer
Head Of Climate & Solid Waste

Hutt City Council, 30.Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W www.huttcity.govt.nz

TEAWA KAIRANGI
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Document 1

We're currently at:

Water Restriction Level 2

& Wellington No sprinklers or irrigation.
W e H-"Z‘.ﬁ.f_"' s o Only water your garden by hand.

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Sent: Friday, February 23, 2024 9:26 AM

To: Jorn Scherzer <Joern.Scherzer@huttcity.govt.nz>
Subject: FW: [EXTERNAL] JOLT

| know there are some hesitations around Jolt’s operational model but there are a few areas in the city that don’t
have access to public charging i.e the eastern side of the Hutt (Waiwhetu, Waterloo, Epuni/Fairfield, Naenae) and
the western hills. Give there is no cost to council to get these chargers in place as well as being able to use them to
promote council messaging | wonder if this is worth considering (provided they would install in areas we want)

Just a thought.

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www. huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington No sprinklers or irrigation.
W e Hmf_‘f e Only water your garden by hand.

From:_@ioltcharge.com>
Sent: Thursday, February22, 2024 4:12 PM
To: GBI @ioltcharge.com

Cc: Miriam Randall.<Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT

Hi Miriam,

Thanks for.the email to _

| can’help answer some of your questions, ideally it would be great to put forward an unsolicited proposal that
would detail the full potential JOLT investment, revenue returns to councils and proposal program of work.
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Document 1

JOLT is deploying public EV charging globally across Australia, US, Canada, UK and New Zealand with funding
partner, BlackRock International. We have commenced our deployment with a strong pipeline of investment in
Auckland and Christchurch, we are now putting focus on Wellington. We are working closely with the Government
as there are some significant targets to hit with 10,000 public chargers operational by 2030, the country is a long
way from this target hence we are asking councils to front foot this challenge.

A partnership with JOLT is at zero cost to the council with all chargers delivering new annual fixed revenue returns
back to council. JOLT is responsible for all capital, opex, upgrades, planning consents and all associated costs.

We are installing roadside chargers in cities globally in partnership with councils and roading autharities. We work
with the councils to understand the locations of the roadside chargers and then take on the full program of works to
deploy and manage. Every location goes through resource consent which covers the digital sighage under the
signage by-laws and we work directly with the local lines companies for independent grid connections so all energy
costs go direct to JOLT.

JOLT will offer free (capped), daily, clean and fast charging to your ratepayers and visitors and also provide screen
time for the council for your own marketing and community messaging.

When we install on with private landowners the only council touchpoint is the resource consent process.

We are very interested to work with you, can | suggest the opportunity to put forward an unsolicited proposal to
allow the council to make an informed position on a proposed JOLT investment.

Look forward to hearing from you.

Regards

Country Manager - New Zealand

P:
E @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Wed, 21 Feb2024 at 12:00,_@ioltcharge.com> wrote:

Hi Miriam,

've looped in (GG h< has a better view across the area council may be able to support.
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Document 1

Regards,

Rollout Program Manager - New Zealand

s/(2)@)
EEBEIEN @ioltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the:individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Sent: Tuesday, February 20, 2024 9:56 AM

To_@ioltcharge.com

Subject: RE: [EXTERNAL] JOLT

Great to hear from you and learn where you are‘working now.

Have you got any information (or just a couple of bullet points) about what is involved if a council wanted to
provide car parks for some jolt chargers?

It looks like a lot of the chargersiare on private property like Mitrel0 car parks etc. have you got many chargers
that are on council land yet?

If you are installing chargers on private land then what are the common challenges from a council point of view (so
I know who to involve in the conversation)? i.e is it resource consents, roading team, building team, is there
community push-back (do elected members get pulled into these conversations at all?)

| will start having some conversations in house about this and come back to you.
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Document 1

Thanks,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington ket - No sprinklers or irrigation.
W et Hm_f! SRR Only water your garden by hand.

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended onlyfor the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From:_@ioltcharge.com _@ioltcharge.com>

Sent: Tuesday, February 20,2024 8:10 AM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT

Hi Miriam,

Great to talk to you today.
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Document 1

As | mentioned we have a unique proposition in the EV charging space where our media driving model allows us to
provide 7kwh of free charger per day and provide an annual licence fee for the space we use.

As a next step it would be good to see if there is an opportunity to get on a call with yourself and others from the
council who may be interested in understanding who we are.

We are not present in the wellington area and are looking to

You can find us at joltcharge.co.nz

| have also attached our standard charging design and some photos of-.our installs.

Rollout Program Manager - New Zealand

-/ (2)(2)
EEBAIE ©ioltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email-and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.
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From: Miriam Randall

Sent: Wednesday, 28 February 2024 11:44 am
To:

Cc: @joltcharge.com

Subject: RE: [EXTERNAL] JOLT

Sounds good, thanks -

From:

Sent: Wednesday, February 28, 2024 10:42 AM
To: Miriam Randall
Cc:_@joltcharge.com

Subject: Re: [EXTERNAL] JOLT

Hi Miriam,

Thank you for your note and agree if we can display more detail in regards-to potential locations this will help move

the conversation forward.

Leave it with us, we will undertake a full review and come back to you with some proposed dates to present back to

council.

Regards

Country Manager - New Zealand

P: 34
E: @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and anhy attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy

this message nor disclose its contents to anyone.

On Wed, 28 Feb-2024 at 09:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora,

Thank you for sharing this information with me it’s really useful to understand more about what Jolt can offer.

1
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Council can consider revenue sharing arrangement for media on road reserve on a case by case bases. My sense is
the best way to move forward is to figure our where you would like to install chargers in the Hutt and then come to
the roading team with a proposal. That way our conversations can be more detailed and productive (noting.I'can’t
guarantee any approval).

I would be happy to join these conversation and talk to the climate/ emissions outcomes and how these link into
the Councils Climate Action Pathway if context around this is needed.

| know on the eastern side of Lower Hutt Valley there are still a few ‘dead zones’ with no public charging such as
Waiwhetu, Waterloo, Fairfield, Naenae so these could be locations to consider.

Thanks,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellingten FEE : No sprinklers or irrigation.
“ Water "”Df.@f Dol aabis ol Only water your garden by hand.

IMPORTANT:The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
pleasenotify the sender immediately. Thank you
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From:_@ioltcharge.com>
Sent: Thursday, February 22, 2024 4:12 PM
To:_@ioltcharge.com

Cc: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT

Hi Miriam,

Thanks for the email to _

I can help answer some of your questions, ideally it would be great to put forward an unsolicited proposal that
would detail the full potential JOLT investment, revenue returns to councils and proposal program of work.

JOLT is deploying public EV charging globally across Australia; US, Canada, UK and New Zealand with funding
partner, BlackRock International. We have commenced our deployment with a strong pipeline of investment in
Auckland and Christchurch, we are now putting focus on/Wellington. We are working closely with the Government
as there are some significant targets to hit with 10,000 public chargers operational by 2030, the country is a long
way from this target hence we are asking councils to‘front foot this challenge.

A partnership with JOLT is at zero cost to the council with all chargers delivering new annual fixed revenue returns
back to council. JOLT is responsible for all-capital, opex, upgrades, planning consents and all associated costs.

We are installing roadside chargers in cities globally in partnership with councils and roading authorities. We work
with the councils to understand the locations of the roadside chargers and then take on the full program of works
to deploy and manage. Every location goes through resource consent which covers the digital signage under the
signage by-laws and we work directly with the local lines companies for independent grid connections so all energy
costs go direct to JOLT.

JOLT will offer free.(capped), daily, clean and fast charging to your ratepayers and visitors and also provide screen
time for the council for your own marketing and community messaging.

When we install on with private landowners the only council touchpoint is the resource consent process.
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We are very interested to work with you, can | suggest the opportunity to put forward an unsolicited proposal to
allow the council to make an informed position on a proposed JOLT investment.

Look forward to hearing from you.

Regards

Country Manager - New Zealand

g2 |
EEPIE ©io!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.

On Wed, 21 Feb 2024 at 12:00,_@ioltcharge.com> wrote:

Hi Miriam,

I've looped in (HICICHI < has a better view across the area council may be able to support.

Regards,
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Rollout Program Manager - New Zealand

s/(2)@)
E: AN @ioltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to- whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute
or copy this message nor disclose its contents to anyone.

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Sent: Tuesday, February 20, 2024 9:56 AM
To_@ioltcharge.com

Subject: RE: [EXTERNAL] JOLT

Great to hear from you and learn where you are working.now.

Have you got any information (or just a couple of bullet points) about what is involved if a council wanted to
provide car parks for some jolt chargers?

It looks like a lot of the chargers are on private property like Mitrel0 car parks etc. have you got many chargers
that are on council land yet?

If you are installing chargers on private land then what are the common challenges from a council point of view
(so I know who to involve.in the conversation)? i.e is it resource consents, roading team, building team, is there
community push back'(do elected members get pulled into these conversations at all?)

| will start having some conversations in house about this and come back to you.

Thanks,
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Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington NO sprinklers or irrigation.
W Vet I'Im‘f R Oply-water your garden by hand.

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for therecipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited<If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From:_@ioltcharge.com _@ioltcharge.com>

Sent: Tuesday, February 20, 2024 8:10 AM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT

Hi Miriam,

Great to talk-to you today.

As'l'mentioned we have a unique proposition in the EV charging space where our media driving model allows us
to provide 7kwh of free charger per day and provide an annual licence fee for the space we use.
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As a next step it would be good to see if there is an opportunity to get on a call with yourself and others from‘the
council who may be interested in understanding who we are.

We are not present in the wellington area and are looking to

You can find us at joltcharge.co.nz

| have also attached our standard charging design and some photos of our.installs.

Rollout Program Manager - New Zealand

P:
E @ijoltcharge.com

W: joltcharge.co.nz

S

DISCLAIMER: This email and.any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in‘error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute
or copy this message nor disclose its contents to anyone.
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Document 3

From: _@joltcharge.com>

Sent: Thursday, 11 April 2024 10:29 am
To: Miriam Randall
Subject: Re: [EXTERNAL] JOLT coffee catch up

We can be there at 11

From: Miriam Randall

Sent: Thursday, April 11, 2024 7:50:35 AM

To:

Subject: RE: [EXTERNAL] JOLT coffee catch up

Sure thing how about Bellbird Café at the dowse art museum? Just let me know.what time to meet.

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M: I \: vww.huttcity.govt.nz

TE AWA KAIRANGI

Help us take the pp o WAl

&

_—

nextsteps - .

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information-is‘intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail. message is prohibited. If you have received this e-mail message in error,
please notify the senderimmediately. Thank you

From:

Sent: Wednesday, April 10, 2024 7:33 PM

To: Miriam Randall

Subject: RE: [EXTERNAL] JOLT coffee catch up
Sounds good, can you pick a place?

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Sent: Wednesday, April 10, 2024 1:53 PM

To: @joltcharge.com>

Subject: RE: [EXTERNAL] JOLT coffee catch up

Hi
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Document 3

| have some time tomorrow morning before 11am if that works?

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRAMGI

Help us take the : oy Gouncte 11+

next steps = .

T N

—y,

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you-have received this e-mail message in error,
please notify the sender immediately. Thank you

From: SCIOIIIIEGEGEGEGEGE o charge.com>

Sent: Tuesday, April 9, 2024 10:44 AM

To: Miriam Randall <Miriam.Randall@huttcity:govt.nz>

Subject: [EXTERNAL] JOLT coffee catch up

Hi Miriam,

Myself andF will be in the area this Thursday, would you be available to a catch up, maybe a coffee?

Rollout Program Manager - New Zealand

P:
E:m)ltcharge.com

W: ioltcharge.co.nz

iy ] FRERLY
s

b i Pt

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the
use of theiindividual to whom it is addressed. If you have received this email in error, please let JOLT Charge
knowimmediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy-this message nor disclose its contents to anyone.
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Document 4

From: @joltcharge.com>
Sent: Wednesday, 24 April 2024 4:15 pm

To: Miriam Randall

ce 57(2)a)

Subject: Re: [EXTERNAL] JOLT EV charging - Unsolicited proposal
Hi Miriam,

Thanks for this information.

We will move forward on the feedback below. | will revert back soon with exactly the date we will
deliver the proposal.

As FYI, the first JOLT sites in Wellington go live next month, we continue to build at pace and scale in
Auckland and Christchurch.

Chees

Country Manager - New Zealand
P:

ESPIE ©io!tcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have

received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone:

On Wed, 24 Apr 2024 at 14:25, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

ia ora S

Apologies forthe delay in getting back to you. Yes it was a shame we missed each other it would
have been nice to chat up face to face.

With regard to the guidelines for a proposal we do not have one of these. We don’t often receive
requests like these so | would say its more a case of putting your proposal forward to the transport
team'then if it was accepted this would progress forward into a legal contract.
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If some of the sites required resource consents for signage or decisions by the traffic committee
then there would be formal processes to follow for those steps but this would fall out after the initial
proposal was received.

If you do want any advice around resource consent requirements for specific sites you are welcome
to contact resource.consents@huttcity.govt.nz.

Hopefully that helps.

Nga mihi,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRAMGE

Help us take the g | HIATY

next steps - . SN

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From: I < <h5e.com>

Sent: Thursday, April 18,2024 5:26 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

ce: IS <o\ tcharge.com>

Subject: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Hi Miriam,
It was a shame we missed you last week when- and | were scoping new EV charging sitesin

Wellington.

Justa question for you, we will be putting forward an unsolicited proposal to Hutt City Council for
JOLT to make an investment at zero cost to council in public EV charging facilities, the facilities will
. offer free, fast and clean EV charging for the community and a new revenue stream to the Council.

2
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My gquestion is does the Council have guidelines on how you wish to receive unsolicited proposals
and any particular format or content that is required to allow the proposal to go through the right
process.

Cheers

Country Manager - New Zealand

P:
E @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.
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From: Miriam Randall

Sent: Wednesday, 24 April 2024 2:22 pm

To: Peter McDonald; Evandro Scherer

Cc: Amin Shahin

Subject: RE: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Hi Peter and Co.

Thanks for your response.

I will suggest they contact resource consents if they have specific questions regarding consenting.
Otherwise | will just go ahead and send that email.

Thanks,

From: Peter McDonald

Sent: Wednesday, April 24, 2024 9:50 AM

To: Miriam Randall ; Evandro Scherer

Cc: Amin Shahin

Subject: RE: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Hi Miriam

Not sure | will be able to offer much help. | haven’t dealt with specific requests for EV chargers, my interest was
mostly to understand what sort of issues we might need to respond to in our District Plan review (as in what
circumstances we might require a resource consent):

In terms of the operative District Plan, EV charging-is not specifically provided for. If located on a private site, they
are typically assessed under which rule best fits:under the relevant zoning, so this may be a ‘retail activity’ for
example, as well as controls for the size of thestructure. If located in road reserve, a similar approach would
typically apply with respect to the underlying zoning. The consenting requirements would likely vary depending on
where they chose to locate. They can contact resource.consents@huttcity.govt.nz for advice on any individual sites.

With the District Plan / resource consent process we are only looking at the environmental effects, eg safety,
amenity. It doesn’t address the question of permission to access if sited in road reserve, or other Council land. If
they were becoming more common, maybe it could be something that could be included in a code of practice?

Cheers,
Peter

Peter McDonald
Senior Pelity Planner

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P04 570 6745 M: W: www.huttcity.govt.nz
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TE AWA KAIRANGI

Help us take the : HUTY/ETY

nextsteps - .

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Sent: Tuesday, April 23, 2024 1:48 PM

To: Evandro Scherer <Evandro.Scherer@huttcity.govt.nz>

Cc: Peter McDonald <Peter.McDonald@huttcity.govt.nz>; Amin Shahin <Amin.Shahin@ huttcity.govt.nz>
Subject: RE: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Great thanks,
| Look forward to any advice you can offer Peter.

Thanks,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

Help us take the “ i

nextsteps - . .

From: Evandro Scherer <Evandro.Scherer@huttcity.govt.nz>

Sent: Tuesday, April 23, 2024 1:47 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Cc: PeterrMcDonald <Peter.McDonald@huttcity.govt.nz>; Amin Shahin <Amin.Shahin@huttcity.govt.nz>
Subject: FW: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Hi Miriam
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| believe Peter (cc’d) has dealt with some requests for EV chargers. | suspect he might be able to provide us with an
input on the process.

Thanks

Evandro Scherer
Transport Engineering Manager

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P:_ M:_ W: www. huttcity.govt.nz

TE AWA KAIRAMGI

Help us take the ‘ _ i

next steps -
B 2Y

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Sent: Tuesday, April 23,2024 1:39 PM

To: Amin Shahin <Amin.Shahin@huttcity.govt.nz>; Evandro Scherer <Evandro.Scherer@huttcity.govt.nz>
Subject: FW: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Kia ora,

Can you help me by checking if my draft response is correct. Also who would be the best person in the Transport
Team for them to contact?

Thanks,

Kia ora-

Apologies for the delay in getting back to you. Yes it was a shame we missed each other it would have been nice to
chat up face to face.

With regard to the guidelines for a proposal we do not have one of these. We don’t often receive requests like these
so | would say it’s'more a case of putting your proposal forward to the Transport Team then if it was accepted this

would progress forward into a legal contract.

If some of the sites required resource consents for signage or decisions by the traffic subcommittee then there would
be formal processes to follow for those steps but this would fall out after the initial proposal was received.

Hopefully that helps.
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Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

Help us take the : o DAY

nextsteps - . .,

From:_@ioltcharge.com>
Sent: Thursday, April 18, 2024 5:26 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Cc:_@ioltcharge.com>

Subject: [EXTERNAL] JOLT EV charging - Unsolicited proposal

Hi Miriam,

It was a shame we missed you last week when Nick and'| were scoping new EV charging sites in Wellington.

Just a question for you, we will be putting forward-an unsolicited proposal to Hutt City Council for JOLT to make an
investment at zero cost to council in public EV charging facilities, the facilities will offer free, fast and clean EV

charging for the community and a new revenue stream to the Council.

My question is does the Council have guidelines on how you wish to receive unsolicited proposals and any particular
format or content that is required to.allow the proposal to go through the right process.

Cheers

Country Manager - New Zealand

P:
E: @jolteharge.com

W: joltcharge.co.nz
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DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If yourhave
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.
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From: S ' chrge.com>

Sent: Thursday, 3 October 2024 1:27 pm

To: Paul Hewitt

Cc: Andrea Mitchell; Miriam Randall

Subject: Re: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Hi Paul,

Thanks for your email.

It is disappointing to hear that advertising precludes private enterprise investment in smart city,
sustainable infrastructure. In our experience exclusive advertising agreements are being wound back
as they are anti-competitive and do not represent the best interests of:ratepayers. In this case we are
offering free, fast charging to ratepayers. This is a significant saving to-ratepayers and visitors and is
proven to help accelerate EV transition in cities.

JOLT data from Auckland and Christchurch demonstrates a YoY.623% usage increase. 95% of JOLT
customers want more infrastructure in their local area. It is important to note that JOLT is all DC, fast
charging designed to provide charging where people want to-be where they have to be, the average
JOLT charging session is 30-40 minutes, designed to allow people time to spend in local business
while charging. EV Charging needs to be roadside for safety and usage and therefore integrated into
the parking strategy. The more visible the charging infrastructure, the more usage. JOLT averages 16
charging sessions per day across the NZ network.

The first JOLT charger in Wellington, situated in-Johnsonville and opened by Minister Simeon Brown
on the 25th June has had 1,498 charging sessions since opening. This is a remarkable stat given the
chargeris an outlier in the JOLT network atpresent with all remaining chargers in Auckland and
Christchurch and therefore with a greater.customer base.

Wellington is going to need thousands of new EV chargers to meet the Government's 10,000 chargers
by 2030 target. We are working closely with the Government to invest and deploy as private
investment in public EV charging at'scale is hard to come by given how expensive itis in New Zealand
to install and operate EV charging networks.

Our ad-funded model has allowed JOLT to secure the capital with investment partners, BlackRock
International, to roll out globally. In New Zealand we are now at 50 sites, we are now 12 months into
the build and continue deployment through to the end of 2028.

JOLT has capital available to help Hutt City display the leadership and intention in the availability of
sustainable cityinfrastructure, all at no cost to ratepayers delivered with tangible ratepayer benefits.
Like in other international cities we have pushed back on exclusive advertising deals as anti-
competitive,this has allowed JOLT to invest at scale in the likes of Sydney and London.

We wouldreally appreciate a re-think on the Hutt City Councils part to explore a potential partnership
further."As mentioned, international capital for public EV charging is hard to come by but in desperate
need to hit Government targets.

Look forward to hearing from you.
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Regards

Country Manager - New Zealand
P:

57(2)(a)
E: HISIE ©io!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your-system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Thu, 3 Oct 2024 at 11:34, Paul Hewitt <Paul.Hewitt@huttcity.govt.nz> wrote:

Kia ora-

Thank you for the proposal from Jolt for EV charging in Lower Hutt City you sent to Miriam Randall.

We are in agreement that transportation is a considerable contributor to green house gas emissions in the region.
Hutt City Council has been on a journey over the past few years under our Climate Action Pathway and with
investment from Meridian to rollout EV charging stations at key locations around the city. This has kept Hutt City
on track and meeting the governments targets.for the number of charging stations -v- the number of EVs in Lower
Hutt.

We have found through recent public consultations for parking, that there is significant negative feedback on EV
parking in Lower Hutt. This is in respect.of both the number of EV parks rolled out and the location of parking.
There is a public perception that EV-parking should be away from prime locations which as something we need to

review.

Another constraint we have-is an exclusive arrangement with another media company for advertising in Lower Hutt
which would preclude us from moving forward with the Jolt proposal.

Thank you again for the proposal, however we would not be looking to pursue this any further.
Regards

Paul

Paul Hewitt
H€ad of Transport
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Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

IMPORTANT: The information contained in this e-mail message may be legally privileged or

confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified thatany use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mailmessage in error,

please notify the sender immediately. Thank you

From: Miriam Randall <Miriam.Randall@ huttcity.govt.nz>

Sent: Thursday, May 30, 2024 11:08 AM

To: Paul Hewitt <Paul.Hewitt@ huttcity.govt.nz>; Andrea Mitchell <Andrea.Mitchell@huttcity.govt.nz>
Cc: Jorn Scherzer <Joern.Scherzer@huttcity.govt.nz>

Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Kia ora,

Attached is JOLTs unsolicited proposal | downloaded it from the link they provided.

| had suggested they make contract with the transport team.directly, but they have sent this to me.
If this is something the team would be interested in then please get in touch with JOLT directly.
Happy to discuss this with you and go through any.pros / cons that a proposal like this may have.

Cheers,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings‘Road, Hutt Central, Lower Hutt 5010

P: M:_ W: wwwihuttcity.govt.nz

TE AWA JCATRANGI

From:_@ioltcharge.com>

Sent: Wednesday, May 29, 2024 3:50 PM

To: Miriam-Randall <Miriam.Randall@ huttcity.govt.nz>

Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,
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Itis a pleasure to put forward a JOLT investment proposal to Hutt City to offer the community free,
fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City zero cost
critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington charger sites go live
next month in Johnsonville in partnership with Stride Property Group, to be officially opened-by Hon
Minister Simeon Brown. If you would like to join us for the official opening please let me know, we
would love to have you attend. We are currently delivering new sites on a weekly basis in/Auckland
and Christchurch, the deployment is really gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils push
to deliver scaled kerbside public EV charging in NSW. The JOLT pipeline in Sydney now exceeds
1,000 charging stations.

https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-
chargers/

I will send the proposal via WeTransfer, let me know if you have any issues downloading.
When you are ready it would be great to discuss the proposal and answer your questions.

Regards

Country Manager - New Zealand

-/ (2)) ]
E: SIS ©io!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any-attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.

The following pages (32 - 100) have been removed as they are withheld in full under section 7(2)(b)(ii).
4
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From: Miriam Randall

Sent: Thursday, 20 June 2024 8:06 am

To: Paul Hewitt; Andrea Mitchell

Subject: RE: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Kia ora Paul and Andrea,
Jolt has followed up with me asking about a response from the transport team.

Regardless of if this is something you are interested in pursuing or not, it would goodto give- aresponse

so he is not left wonderind I ©io!tcharge.com

As | mentioned (and J6rn commented on) there are a few pros and cons here. Having the potential to collect
revenue and have free advertising for some council messages is a good opportunity however there are already
a number of chargers in the city with some that aren’t yet getting the usage hoped for so adding to this might
not be smart.

If you would like to have a catchup to discuss this before you respond to- please let me and or J6rn know.
We would be happy to talk.

Thanks,

From: Miriam Randall

Sent: Thursday, May 30, 2024 11:08 AM

To: Paul Hewitt ; Andrea Mitchell

Cc: Jorn Scherzer

Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Kia ora,

Attached is JOLTs unsolicited proposal | downloaded it from the link they provided.

| had suggested they make contract with the transport team directly, but they have sent this to me.
If this is something the team would be interested in then please get in touch with JOLT directly.

Happy to discuss this with you and go through any pros / cons that a proposal like this may have.

Cheers,

From:_@joltcharge.com>

Sent: Wednesday, May 29, 2024 3:50 PM

To: Miriam Randall'<Miriam.Randall@huttcity.govt.nz>

Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,
Itis a‘pleasure to put forward a JOLT investment proposal to Hutt City to offer the community free,

fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City zero cost
ctitical city infrastructure with fixed annual revenues.
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JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington charger sites go live
next month in Johnsonville in partnership with Stride Property Group, to be officially opened by Hon
Minister Simeon Brown. If you would like to join us for the official opening please let me know, we
would love to have you attend. We are currently delivering new sites on a weekly basis in Auckland
and Christchurch, the deployment s really gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils push to
deliver scaled kerbside public EV charging in NSW. The JOLT pipeline in Sydney now-exceeds 1,000
charging stations.

https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-chargers/

I will send the proposal via WeTransfer, let me know if you have any issues downloading.
When you are ready it would be great to discuss the proposal and answer your questions.

Regards

Country Manager - New Zealand
P:

E: HISIE ©io!tcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.
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From: Joérn Scherzer

Sent: Thursday, 30 May 2024 2:13 pm

To: Paul Hewitt; Andrea Mitchell

Cc: Miriam Randall

Subject: RE: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Paul, Andrea

A bit of additional context. Jolt had approached us previously (1-2 years ago), but the main constraint was
around our existing agreement with a media company regarding advertising on Council land. Unless this has
changed, their proposal would conflict with that, but over to you on where that is at.

Some other considerations:

- Theyreference Te Atakura First to Zero but this is actually Wellington’s plan. We have our own one
(Climate Action Pathway). Clearly they have not read ours, but of course the issues are very similar (ie
transportis the biggest emission source, albeit off-street parkingiis:less of an issue in Lower Hutt).
Arguably, HCC is already a leader (so we don’t need them to position us as one), and we already meet
the government’s targets for the number of charging stations vs'number of EVs in Lower Hutt.

- Their charging for the first 7 kwh is normally free. This will conflict somewhat with our user-pays model
that we have rolled out with Meridian. So essentially its not necessarily $0 cost to Council, as we may
miss out on some revenue to recover upfront and opex costs.

- Asthey have an advertising model, rather than pure user-pays model, it may result in some distortions.

So some drivers that would otherwise fill up at home and overnight (when power is cheap, and
electricity tends to be lower carbon), they wouldfill up during the day, possibly at peak times.
- The on-screen allocation for HCC advertising could potentially be interesting.

Any guestions, please call out.

Cheers
J

Jorn Scherzer
Head Of Climate, Waste@nd Resource Recovery

Hutt City Council, 30‘Laings Road, Hutt Central, Lower Hutt 5010
P: M: 021 125 0997'W: www.huttcity.govt.nz

From:‘Miriam Randall
Sent: Thursday, May 30, 2024 11:08 AM
To: Paul Hewitt ; Andrea Mitchell
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Cc: Jorn Scherzer
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Kia ora,

Attached is JOLTs unsolicited proposall downloaded it from the link they provided.

| had suggested they make contract with the transport team directly, but they have sent this to me.
If this is something the team would be interested in then please get in touch with JOLT directly-
Happy to discuss this with you and go through any pros / cons that a proposal like this may have.

Cheers,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

From: R i< r¢e.com>

Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,

Itis a pleasure to put forward a JOLT investment proposal to Hutt City to offer the community free,
fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City zero cost
critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington charger sites go live
next month in Johnsonville in partnership with Stride Property Group, to be officially opened by Hon
Minister Simeon Brown! If you would like to join us for the official opening please let me know, we
would love to have you attend. We are currently delivering new sites on a weekly basis in Auckland
and Christchurch, the deployment is really gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils push to
deliver scaled kerbside public EV chargingin NSW. The JOLT pipeline in Sydney now exceeds 1,000
charging stations.

https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-chargers/

2
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I will send the proposalvia WeTransfer, let me know if you have any issues downloading.

When you are ready it would be great to discuss the proposal and answer your questions.

Regards

Country Manager - New Zealand
P:
E @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended
solely for the use of the individual to whom it is addressed. If you have received this emailin error,
please let JOLT Charge know immediately by reply’email and delete it from your system. You may not
use, disseminate, distribute or copy this message nor disclose its contents to anyone.
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From: Miriam Randall

Sent: Wednesday, 2 October 2024 3:23 pm

To: Andrea Mitchell; Paul Hewitt

Subject: RE: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Hi Andrea,

Oh great that’s good to hear you were discussing this today.
If Paul could respond that would be much appreciated.
If you could CC me into the response that would be great.

Thanks,

From: Andrea Mitchell

Sent: Wednesday, October 2, 2024 3:09 PM

To: Miriam Randall ; Paul Hewitt

Subject: RE: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Hi Miriam

Their ears must have been burning as we were speaking of Jolt this morning.

From my discussion with Paul this morning, | believe the‘intention is to advise that our current arrangement with
Ooh Media excludes us from entertaining their proposal.

@Paul, are you good to reply to them, or would you like me to pick this up, based on the above.

Nga mihi

Andrea Mitchell
Business Manager

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

From: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Sent: Wednesday, October 2, 2024 3:06 PM

To: Paul Hewitt <Paul.Hewitt@ huttcity.govt.nz>; Andrea Mitchell <Andrea.Mitchell@huttcity.govt.nz>
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Paul and Andrea,
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It seems_ from Jolt are still waiting for an answer on their proposal they sent in May. | had thought
that one of you had already responded but it seems not?

I am being asked to escalate this to someone who can respond. Hopefully this is you guys if not is this something |
should pass up to Jon or to someone else in the team?

Thanks for your help.

Miriam Randall

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
www.huttcity.govt.nz

HUTI/CITY

From:_@ioltcharge.com>

Sent: Wednesday, October 2, 2024 10:27 AM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Cc:_@ioltcharge.com>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for'Hutt City

Hi Miriam,

Thanks for the clarification regarding the council's position on public EV charging.

To date we have had no feedback on this proposed investment so we are seeking the right people within the council
to progress this discussion.

It would be greatly appreciated if you could help escalate our proposed investment in order to have a more formal
discussion and feedback.

Regards

Country Manager - New.Zealand

P:
E: @joltcharge.com

W: joltcharge.co.nz
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DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whonit is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Wed, 2 Oct 2024 at 09:34, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora

I’'m very sorry that there has been no engagement with the transport team.

In terms of a strategy or a policy, we do not have one at present: The Council received EECA funding a few years
ago and installed a number of chargers across the city. With that investment only a few years old there are no new
plans for further investment in charging form the Council.

Having said that if other private charging providers want to install chargers in the city, council is open to this
however it will depend if chargers are installed on-private property or if there is a request to install on public land.
If public land is required then these request would need to be made to the appropriate team (i.e roading team,
parks team etc) and these requests will be considered on a case by case basis. | can’t comment on if these
applications would be successful as it is up'to the teams themselves to make this call, | do not have an influence on
this decision.

Hopefully this can provide some clarity.

Nga mihi,

Miriam Randall
Senioy AdVisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

R M:_ W: www. huttcity.govt.nz
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IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified thatany use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Tuesday, October 1, 2024 3:44 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Cc:_@joltcharge.com>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for-Hutt City

Hi Miriam,

It looks like we will get no engagement fromthe Transport team in regards to EV charging investment in Hutt City.

Do you know if the council is actively'wanting investment in public EV charging? | say that as we are working with
other Wellington councils so I'm needing to understand Hutt City strategy/policy to private enterprise investment
in public EV charging in which to-correctly allocate funding and investment.

Hope to hear from you soon.

Cheers

Country Manager - New Zealand
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P:
E @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for.the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it.from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.

On Mon, 19 Aug 2024 at 14:07,_@ioltcharge.com> wrote:

Hi Miriam,

Just a quick note. | am on AL leave from 20‘Aug - 23 Sept.

In my absence [ GIEI Head of Network Rollout will take the lead. Jjilij is also based in Wellington.

As FYI, we are engaging and positively moving forward with investment with other Wellington councils so we are
keen to understand if Hutt City would like to engage to understand the full scope of investment available. We are
very keen to engage and‘have this conversation as EV charging infrastructure investment is not easy for councils
to secure so we are interested to understand strategy.

Look forward to engaging further.

Cheers
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Country Manager - New Zealand

-/ (2)) ]
E: SIS ©io!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute
or copy this message nor disclose its contents to anyone.

On Wed, 31 Jul 2024 at 12:31, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora-

I have chased this up with the Transport team and asked them to respond to you.

Thanks,

Miriam Randall
Senior Atlvisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

PS M:_ W: www.huttcity.govt.nz
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HUTI/CITY

TE AWA KAIRANGI

Don‘t drop the baill...
Renew your dog's rego by 31 July!

& Paw-laase click here to find out more

IMPORTANT: The information contained in this e-mail message may.be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you'are notified that any use, copying
or distribution of this e-mail message is prohibited. If you hayve received this e-mail message in
error, please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, July 31, 2024 10:38 AM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

I hope you are well.

I am just following up the JOLT unsolicited proposal and if you and the transport team have any feedback.

We are moving forward with EV charging investment in Wellington with other Wellington councils so we were
keen to-engage and understand if there is appetite for a JOLT investment in Hutt City.

Iam in Wellington on 14 August, if this is a good time to catch up we would jump at the opportunity.
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Cheers

Country Manager - New Zealand

g2
E: IS © o!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute
or copy this message nor disclose its contents to anyone.

On Thu, 20 Jun 2024 at 07:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Morning-

Unfortunately, | have not heard anything from the transport team. | did ask them to contact you directly so |
was hoping you might have heard something from them.

I'll follow-up with them and ask them to get back to you.

Thanks,
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Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIAANGI

Don’t drop the baill...
Renew your dog's rego by 31 July!

D Paw-lease click here to find out more

IMPORTANT: The information contained in this e-maitmessage may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited. If you have received this e-mail
message in error, please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, June 19, 2024-2:05 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT. public EV charging proposal for Hutt City

No worries Miriam, we will send you the press release and imagery post the opening.

Is there anything to update regarding JOLT's unsolicited proposal to council?

Cheers
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Country Manager - New Zealand

P: S
ESPIEN Co!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate,
distribute or copy this message nor disclose its contents to anyone.

On Wed, 19 Jun 2024 at 13:14, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

R

Great thanks for that.

Unfortunately, it looks like | won’t be able to make it as | have a meeting I'll need to be back in time for.

I hope the opening goes well.

Thanks;

10
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Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

Don’t drop the ball...
Renew your dog's rego by 31 July!

D Paw-lease click here to find out more

IMPORTANT: The information contained in this e-mailmessage may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message.is prohibited. If you have received this e-mail
message in error, please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, June 19, 2024-12:11 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

Yes, you.will need a date!!l......sorry.

Next Tuesday, 25 June.

1
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Country Manager - New Zealand

P: SEIC
E: MIBIE ©o!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and-are intended solely for the use of the individual to whom it is addressed. If
you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate,
distribute or copy this message nor disclose its contents to anyone.

On Wed, 19 Jun 2024 at 11:30, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora-

Thank you for the invitation. What was the date for the opening?

Thanks,

Miriam-Randall
SenjorAdvisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

p! M:_ W: www.huttcity.govt.nz
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ITY

TE AWA KAIRANGI

HUT

Don‘t drop the baill...
Renew your dog’s rego by 31 July!

& Paw-laase click here to find out more

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient; you are notified that any use,
copying or distribution of this e-mail message is prohibited..If you have received this e-mail
message in error, please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Tuesday, June 18, 2024 2:56 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

| hope this finds you well.

| wanted to extend an invitation to you and your team to attend the opening of the first JOLT EV charger in
Wellington. The Hon Simeon Brown, Minister of Energy, Transport and Local Government will be officially
opening the site. It would be great if you could make it to meet and team and the Minister,

The details are as follows:
Johnsonville Shopping Centre (in partnership with Stride Property Group)

34 Johnsonville Road, Johsonville.
13
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Time: 8.15am - 9am

Coffee and pastries provided
We would love to see you there if you can make it.

Regards

Country Manager - New Zealand

P:
E: @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If
you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate,
distribute or copy this message nordisclose its contents to anyone.

On Thu, 30:May 2024 at 12:04, GGG 2o/t charge.com> wrote:

Hi Miriam,

Thanks for the note, we are happy to discuss face to face when the timing is right.

14
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Any questions or feedback please let me know in the meantime.

Cheers

Country Manager - New Zealand

P:
E: @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If
you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use,
disseminate, distribute or copy this message nor. disclose its contents to anyone.

On Thu, 30 May 2024-at11:09, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora

Thank youfor sending this through, | have circulated this internally.

We will come back to you if we have any questions.

15
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Nga mihi,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message.
If the reader of this e-mail message is not the intended-recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited. If you have received this e-mail
message in error, please notify the sender immediately. Thank you

From: ICIOIIIIEGEGEGEEEE 2io!tcharge.com>

Sent: Wednesday, May 29, 2024 3:50 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: [EXTERNAL] JOLT public.EV charging proposal for Hutt City

Good Afternoon Miriam,

It is a pleasure to put forward a JOLT investment proposal to Hutt City to offer the community free, fast and
clean EV charging underpinned by an ad-funded model that will provide Hutt City zero cost critical city
infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington charger sites go live next
month in Johnsonville in partnership with Stride Property Group, to be officially opened by Hon Minister
Simeon Brown. If you would like to join us for the official opening please let me know, we would love to
have you attend. We are currently delivering new sites on a weekly basis in Auckland and Christchurch, the
deployment is really gaining pace.

16
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Yesterday we announced a partnership with the NSW Government and local councils to deliver kerbside
public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside charging stations
throughout Sydney. This is the first phase of the Governments and Councils push to deliver scaled kerbside
public EV charging in NSW. The JOLT pipeline in Sydney now exceeds 1,000 charging stations.

https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-chargers/

| will send the proposal via WeTransfer, let me know if you have any issues downloading.

When you are ready it would be great to discuss the proposal and answer-your questions.

Regards

Country Manager - New Zealand

P: ST 3
E: SIS ©io!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed.
If you.have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use,
disseminate, distribute or copy this message nor disclose its contents to anyone.

17
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From: S ' chrge.com>

Sent: Wednesday, 31 July 2024 12:33 pm
To: Miriam Randall
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

thanks Miriam

Country Manager - New Zealand

P:
E: @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Wed, 31 Jul2024 at 12:31, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

ia ora S

I have chased this up with the Transport team and asked them to respond to you.

Thanks,

Miriam Randall
Senior Advisor - Clisi¥ate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

TE AWA KAIRAMNGI
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Don‘t drop the ball...
Renew your dog’s rego by 31 July!

& Paw-lease click here to find out more

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail‘message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, July 31, 2024 10:38 AM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
I hope you are well.

I am just following up the JOLT unsolicited proposal and.ifyou and the transport team have any
feedback.

We are moving forward with EV charging investment.in Wellington with other Wellington councils so
we were keen to engage and understand if there'is appetite for a JOLT investment in Hutt City.

I am in Wellington on 14 August, if this is a good time to catch up we would jump at the opportunity.

Cheers

Country Manager - New Zealand

-/ (2)E) ]
ESPIE ©io!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.
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On Thu, 20Jun 2024 at 07:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Unfortunately, | have not heard anything from the transport team. | did ask them to contact you directly so |
was hoping you might have heard something from them.

I’IL follow up with them and ask them to get back to you.

Thanks,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

Don’t drop the ball...
Renew your dog’s rego by 81 Julyl

& Paw-lease click here to find out more .

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the senderimmediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, June 19,2024 2:05 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

No worries Miriam, we will send you the press release and imagery post the opening.
Is there anything to update regarding JOLT's unsolicited proposal to council?

Cheers

Country Manager - New Zealand

Page 125 of 414



Document 9

P:
E: @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system."You may not use, disseminate, distribute
or copy this message nor disclose its contents to anyone.

On Wed, 19 Jun 2024 at 13:14, Miriam Randall <Miriam.Randall@hutteity.govt.nz> wrote:

i

Great thanks for that.

Unfortunately, it looks like | won’t be able to make it as | have a meeting I'll need to be back in time for.
I hope the opening goes well.

Thanks,

Miriam Randall
Senior Advisor — Climate and Sustainabitity

Hutt City Council, 30 Laings Road;Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AWA KAIRANE

Don‘t drop the baill...
Renew your dog's rego by 3l Julyl

& Paw-lease click here to find out more

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying

4
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or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, June 19, 2024 12:11 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
Next Tuesday, 25 June.

Country Manager - New Zealand

P: SHEIE
E: SIS Cio!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute
or copy this message nor disclose its contents to anyone.

On Wed, 19Jun 2024 at 11:30, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Thank you for the invitation. What was the date for the opening?

Thanks,

Miriam Randall
Senior Advisgr — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www. huttcity.govt.nz
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TE AWA KAIRANGI

Don’t drop the ball...
Renew your dog's rego by 31 July!

I Paw-lease click here to find out more

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you.are notified that any use,
copying or distribution of this e-mail message is prohibited. If you have received this e-mail
message in error, please notify the sender immediately. Thank'you

From:_@ioltcharge.com>

Sent: Tuesday, June 18, 2024 2:56 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

I hope this finds you well.

I wanted to extend an invitation to you and-your team to attend the opening of the first JOLT EV
charger in Wellington. The Hon Simeon‘Brown, Minister of Energy, Transport and Local
Government will be officially openingthe site. It would be great if you could make it to meet and
team and the Minister,

The details are as follows:

Johnsonville Shopping Centre/(in partnership with Stride Property Group)

34 Johnsonville Road, Johsonville.

Time: 8.15am - 9am

Coffee and pastries provided

We would love to see you there if you can make it.

Regards

Country Manager - New Zealand
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P:
E-@'oltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate,
distribute or copy this message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 12:04, KGR < io\tcharge.com> wrote:

Hi Miriam,

Thanks for the note, we are happy to discuss face to face' when the timing is right.
Any questions or feedback please let me know in the meantime.

Cheers

Country Manager - New Zealand

P:

57(2)(a)
E: M{BIE ©o!tcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If
you have received this-email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate,
distribute or copy this message nor disclose its contents to anyone.

On Thu,:30 May 2024 at 11:09, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

ie or-

Thank you for sending this through, | have circulated this internally.

We will come back to you if we have any questions.
7
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Nga mihi,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

IMPORTANT: The information contained in this e-mail message may-be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited{Ifyou have received this e-mail
message in error, please notify the senderimmediately. Thank you

From:_@ioltcharge.com>

Sent: Wednesday, May 29, 2024 3:50 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: [EXTERNAL] JOLT public EV charging proposal forHutt City

Good Afternoon Miriam,

Itis a pleasure to put forward a JOLT investment proposal to Hutt City to offer the community
free, fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City
zero cost critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace.and scale in New Zealand. Our first Wellington charger sites
go live next month in Johnsonville'in partnership with Stride Property Group, to be officially
opened by Hon Minister Simeon Brown. If you would like to join us for the official opening please
let me know, we would loveto have you attend. We are currently delivering new sites on a
weekly basis in Auckland and Christchurch, the deployment is really gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils
push to deliver scaled kerbside public EV charging in NSW. The JOLT pipeline in Sydney now
exceeds 1,000 charging stations.

https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-
chargers/

I will send the proposal via WeTransfer, let me know if you have any issues downloading.
When you are ready it would be great to discuss the proposal and answer your questions.

Regards

Page 130 of 414



Document 9

Country Manager - New Zealand

P:
E: @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for.the use of the individual to whom it is addressed. If
you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate,
distribute or copy this message nor disclose its contents to anyone.
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From: Miriam Randall
To: Andrea Mitchell; Paul Hewitt
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Wednesday, 31 July 2024 10:48:00 am
Attachments: image001.png
image002.png

RE EXTERNAL JOLT public EV charging proposal for Hutt City.msg
FW EXTERNAL JOLT public EV charging proposal for Hutt City.msg

Kia ora Paul and Andrea,

Looks like- is still waiting for a response.

Would yourselves or someone in your team take a look and provide a response please.

Thanks,

From:

Sent: Wednesday, July 31, 2024 10:38 AM

To: Miriam Randall

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

I hope you are well.

I am just following up the JOLT unsolicited proposal and if you and the transport team have any feedback.
We are moving forward with EV charging investment in Wellington with other Wellington councils so we
were keen to engage and understand if there is appetite for a JOLT investment in Hutt City.

I am in Wellington on 14 August, if this is a good time to catch up we would jump at the opportunity.
Cheers

Country Manager - New Zealand

P:
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email.and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose its
contents to anyone.

On Thu, 20 Jun 2024 at 07:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Morning-

Unfortunately, | have not heard ‘anything from the transport team. | did ask them to contact you directly so | was
hoping you might have heard'something from them.

'L follow up with them and ask them to get back to you.

Thanks,

Miriam Randall
Senior Advisop<"Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: )l:_ W: www.hutteity.govt.nz

i.l
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IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential. The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail. message
is not the intended recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately. Thank you

Fror: NN © = o>

Sent: Wednesday, June 19, 2024 2:05 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

No worries Miriam, we will send you the press release and imagery post the opening.
Is there anything to update regarding JOLT's unsolicited proposal to council?

Cheers

Country Manager - New Zealand

P:
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose
its contents to anyone.

On Wed, 19 Jun 2024 at 13:14, Miriam Randall<Miriam.Randall@huttcity.govt.nz> wrote:
)

Great thanks for that.
Unfortunately, it looks like | won’t be-able to make it as | have a meeting I’ll need to be back in time for.
I hope the opening goes well.

Thanks,

Miriam Randall
Senior Advisor — Climat€ and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: M: _ W: www.huttcity.govt.nz

I.E:

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
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The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: XTI ' chce. coxn>
Sent: Wednesday, June 19, 2024 12:11 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Hi Miriam,

Yes, you will need a date!!!...... sorry.

Next Tuesday, 25 June.

Country Manager - New Zealand

P:

E: @joltcharge.com
W: joltcharge.co.nz

[-<]

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for.the.use of the individual to whom it is addressed. If you have received
this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor

disclose its contents to anyone.

OnWed, 19 Jun 2024 at 11:30, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:
Kia ora-

Thank you for the invitation. What was the date for the.opening?
Thanks,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: M:_ W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.

The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail

message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

rrom: TN ! 2r5< com>
Sent: Tuesday, June 18, 2024 2:56 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
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| hope this finds you well.

| wanted to extend an invitation to you and your team to attend the opening of the first JOLT EV
charger in Wellington. The Hon Simeon Brown, Minister of Energy, Transport and Local Government
will be officially opening the site. It would be great if you could make it to meet and team and the
Minister,

The details are as follows:

Johnsonville Shopping Centre (in partnership with Stride Property Group)

34 Johnsonville Road, Johsonville.

Time: 8.15am - 9am

Coffee and pastries provided

We would love to see you there if you can make it.

Regards

Country Manager - New Zealand

P:
E @joltcharge.com
W: jolicharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this
message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 12:04, S GG <o ch2rge.com> wrote:
Hi Miriam,
Thanks for the note, we are happy to discuss face to face when the timing is right.
Any questions or feedback please let me know in the meantime.
Cheers

Country Manager - New Zealand

P:
@joltcharge.com
oltcharge.co.nz

E
W: |

DISCLAIMER: This'email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have

received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 11:09, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora-

Thank you for sending this through, | have circulated this internally.
We will come back to you if we have any questions.
Nga mihi,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
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P: I\l:_ W: www.huttcity.govt.nz

[-=]

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message:If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

rrom: NI IC) I <o\ tcharse.com>

Sent: Wednesday, May 29, 2024 3:50 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>

Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,

Itis a pleasure to put forward a JOLT investment proposal to Hutt Cityto offer the community
free, fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City
zero cost critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand:<Qur first Wellington charger sites go
live next month in Johnsonville in partnership with Stride Property Group, to be officially opened
by Hon Minister Simeon Brown. If you would like to join-us.for the official opening please let me
know, we would love to have you attend. We are currently delivering new sites on a weekly basis
in Auckland and Christchurch, the deployment is really gaining pace.

Yesterday we announced a partnership with thecNSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils
push to deliver scaled kerbside public EV.charging in NSW. The JOLT pipeline in Sydney now
exceeds 1,000 charging stations.

chargers/
| will send the proposal via WeTransfer, let me know if you have any issues downloading.

When you are ready it would be great to discuss the proposal and answer your questions.
Regards

Country Manager - New Zealand

P:
@joltcharge.com
joltcharge.co.nz

E
W: |

[-=1

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.
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Email Attachment (1)

From: Miriam Randall

To: Paul Hewitt; Andrea Mitchell

Subject: RE: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Thursday, 20 June 2024 8:05:00 am

Kia ora Paul and Andrea,
Jolt has followed up with me asking about a response from the transport team.

Regardless of if this is something you are interested in pursuing or not, it would-good to give

- aresponse so he is not left wondering_@Ioltcharge.com

As | mentioned (and Jorn commented on) there are a few pros and cons-here. Having the
potential to collect revenue and have free advertising for some councilmessages is a good
opportunity however there are already a number of chargers in the'city with some that
aren’t yet getting the usage hoped for so adding to this might not be smart.

If you would like to have a catchup to discuss this before you-respond to- please let
me and or Jorn know. We would be happy to talk.

Thanks,

From: Miriam Randall

Sent: Thursday, May 30, 2024 11:08 AM

To: Paul Hewitt <Paul.Hewitt@huttcity.govt.nz>; Andrea Mitchell
<Andrea.Mitchell@huttcity.govt.nz>

Cc: JOorn Scherzer <Joern.Scherzer@huttcity.govt.nz>

Subject: FW: [EXTERNAL] JOLT public EV.charging proposal for Hutt City

Kia ora,
Attached is JOLTs unsolicited proposal | downloaded it from the link they provided.

| had suggested they make contract with the transport team directly, but they have sent
this to me.

If this is something the team would be interested in then please getin touch with JOLT
directly.

Happy to discuss this with you and go through any pros / cons that a proposal like this may
have.

Cheers,

eror: NI o< cor>

Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
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Email Attachment (1)

Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,

Itis a pleasure to put forward a JOLT investment proposal to Hutt City to offer the
community free, fast and clean EV charging underpinned by an ad-funded modelthat
will provide Hutt City zero cost critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington
charger sites go live next month in Johnsonville in partnership with Stride Property
Group, to be officially opened by Hon Minister Simeon Brown. If you would like to join
us for the official opening please let me know, we would love to have you attend. We
are currently delivering new sites on a weekly basis in Auckland and Christchurch,
the deployment is really gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils
to deliver kerbside public EV charging. The first phase.of deployment will see JOLT
delivering 65 kerbside charging stations throughout Sydney. This is the first phase of
the Governments and Councils push to deliver scaled kerbside public EV charging in
NSW. The JOLT pipeline in Sydney now exceeds 11,000 charging stations.

https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-

kerbside-chargers/

| will send the proposal via WeTransfer, let me know if you have any issues
downloading.

When you are ready it would be great to discuss the proposal and answer your
questions.

Regards

Country Manager- New Zealand
P:
E: @joltcharge.com
W: joltcharge.co.nz

Page 138 of 414



Document 10
Email Attachment (1)

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it
is addressed. If you have received this email in error, please let JOLT Charge know immediately by reply email and delete it.from your system. You
may not use, disseminate, distribute or copy this message nor disclose its contents to anyone.

Page 139 of 414



Document 10

Email Attachment (2)

From: Miriam Randall

To: Paul Hewitt; Andrea Mitchell

Cc: Jorn Scherzer

Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Thursday, 30 May 2024 11:07:00 am

Attachments: Hutt City JOLT Unsolicited Proposal May 2024.pdf

Kia ora,

Attached is JOLTs unsolicited proposal | downloaded it from the link they provided:

| had suggested they make contract with the transport team directly, but they-have sent
this to me.

If this is something the team would be interested in then please getin touch with JOLT
directly.

Happy to discuss this with you and go through any pros / cons'that a proposal like this may
have.

Cheers,

erom: R i o1 co>

Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,

Itis a pleasure to put forward a JOLT investment proposal to Hutt City to offer the
community free, fast and clean EV charging underpinned by an ad-funded model that
will provide Hutt City zero cost critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington
charger sites go live next month in Johnsonville in partnership with Stride Property
Group, to be officially opened by Hon Minister Simeon Brown. If you would like to join
us for the official opening please let me know, we would love to have you attend. We
are currently delivering new sites on a weekly basis in Auckland and Christchurch,
the deployment is really gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils
to'deliver kerbside public EV charging. The first phase of deployment will see JOLT
delivering 65 kerbside charging stations throughout Sydney. This is the first phase of
the Governments and Councils push to deliver scaled kerbside public EV charging in
NSW. The JOLT pipeline in Sydney now exceeds 1,000 charging stations.
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Email Attachment (2)

kerbside-chargers/

I will send the proposal via WeTransfer, let me know if you have any issues
downloading.

When you are ready it would be great to discuss the proposal and answer your
questions.

Regards

Country Manager - New Zealand
P:

E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it

is addressed. If you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You
may not use, disseminate, distribute or copy this message nor disclose its contents to anyone.

The following pages (142 - 211) have been removed as they are withheld in full under section 7(2)(b)(ii).
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From: Miriam Randall
To: Paul Hewitt; Andrea Mitchell
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Monday, 19 August 2024 2:21:00 pm
Attachments: image001.png
image002.png
Kia ora,
Just received this from Jolt, did either of you get back to them on their proposal?
Thanks,

Fror: TGN

Sent: Monday, August 19, 2024 2:08 PM
To: Miriam Randall

c- SEIEN

Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

Just a quick note.  am on AL leave from 20 Aug - 23 Sept.

In my absence_, Head of Network Rollout will take the lead.- is also based in Wellington.

As FYI, we are engaging and positively moving forward with investment with other Wellington councils so we
are keen to understand if Hutt City would like to engage to understand the fullscope of investment available.
We are very keen to engage and have this conversation as EV charging infrastructure investment is not easy
for councils to secure so we are interested to understand strategy.

Look forward to engaging further.

Cheers

Country Manager - New Zealand

P:
E: @joltcharge.com
W: joltcharge.co.nz

(]

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this email
in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose its contents to
anyone.

On Wed, 31 Jul 2024 at 12:31, Miriam/Randall <Miriam.Randall@®huttcity.govt.nz> wrote:

| have chased this up with the Transport team and asked them to respond to you.
Thanks,

Miriam Randall
Senior Advisor - Glinjate and Sustainability

Hutt City Council,/30 Laings Road, Hutt Central, Lower Hutt 5010
P: l\l:_ W: www.huttcity.govt.nz

B
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IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.-The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail message is
not the intended recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately..Thank you

rrom: SR ') <e corv>
Sent: Wednesday, July 31, 2024 10:38 AM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,

| hope you are well.

I am just following up the JOLT unsolicited proposal and if you and the transport team have any feedback.
We are moving forward with EV charging investment in Wellington with otherWellington councils so we
were keen to engage and understand if there is appetite for a JOLT investment in Hutt City.

lam in Wellington on 14 August, if this is a good time to catch up we would jump at the opportunity.
Cheers

Country Manager - New Zealand

P:

E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose its
contents to anyone.

On Thu, 20 Jun 2024 at 07:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Morning EHNCHEDIN

Unfortunately, | have not heard anything from the transport team. | did ask them to contact you directly so | was
hoping you might have heard something from them.

'l follow up with them and ask them to get back to you.

Thanks,

Miriam Randall

Senior Advisgr,— Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
r: v: SCICI V: wwwhutteity govtnz

2]
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IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential. The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail message
is not the intended recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately:‘Thank you

From: AT !ch:ce cor>
Sent: Wednesday, June 19, 2024 2:05 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

No worries Miriam, we will send you the press release and imagery post the opening.
Is there anything to update regarding JOLT's unsolicited proposal to council?

Cheers

Country Manager - New Zealand

P:

E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose
its contents to anyone.

On Wed, 19 Jun 2024 at 13:14, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

+i
Great thanks for that.
Unfortunately, it looks like | won’t be able to make it as | have a meeting I’'ll need to be back in time for.

I hope the opening goes well.
Thanks,

Miriam Randall
Senior Advisor — Clintatg and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: l\l:_ W: www.huttcity.govt.nz

X
B

B

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
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message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: ERTEEEN  i' c <: con>

Sent: Wednesday, June 19, 2024 12:11 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
Yes, you will need a date!!!l...... sorry.
Next Tuesday, 25 June.

Country Manager - New Zealand

P:
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received
this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor
disclose its contents to anyone.

On Wed, 19 Jun 2024 at 11:30, Miriam Randall <Miriam.Randall@®huttcity.govt.nz> wrote:
Kia ora

Thank you for the invitation. What was the date for the opening?
Thanks,

Miriam Randall

Senior Advisor — Climate and Sustainability:

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: .\l:_ W: www.huttcity.govt.nz

[ 2]

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
The'information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: AT ! ch:ce Cor>
Sent: Tuesday, June 18, 2024 2:56 PM

To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
I hope this finds you well.
| wanted to extend an invitation to you and your team to attend the opening of the first JOLT EV
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charger in Wellington. The Hon Simeon Brown, Minister of Energy, Transport and Local Government

will be officially opening the site. It would be great if you could make it to meet and team and the
Minister,

The details are as follows:

Johnsonville Shopping Centre (in partnership with Stride Property Group)

34 Johnsonville Road, Johsonville.

Time: 8.15am - 9am

Coffee and pastries provided

We would love to see you there if you can make it.

Regards

Country Manager - New Zealand

P:
@joltcharge.com
oltcharge.co.nz

E
W: ]

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have

received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this

message nor disclose its contents to anyone.
On Thu, 30 May 2024 at 12:04,_@'oltcharge.com> wrote:
Hi Miriam,
Thanks for the note, we are happy to discuss face to face when the timing is right.
Any questions or feedback please let me know in the meantime.
Cheers

Country Manager - New Zealand

P:
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy

this message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 11:09, Miriam Randall <Miriam.Randall@huttcit vt.nz> wrote:

kia ora ENCHCHIN

Thank you for sending this through, | have circulated this internally.
We will come back to you if we have any questions.
Nga mihi,

Miriam Randall
Senior Advisor — Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010
P: Nl:_ W: www.huttcity.govt.nz
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2]

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying.or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

rrom: AN 1o corz>
Sent: Wednesday, May 29, 2024 3:50 PM

To: Miriam Randall <Miriam.Randall @huttcity.govt.nz>

Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,

Itis a pleasure to put forward a JOLT investment proposal to Hutt City to-offer the community
free, fast and clean EV charging underpinned by an ad-funded modelthat will provide Hutt City
zero cost critical city infrastructure with fixed annual revenues.

JOLT continues to deploy at pace and scale in New Zealand. Ourfirst Wellington charger sites go
live next month in Johnsonville in partnership with Stride Property.Group, to be officially opened
by Hon Minister Simeon Brown. If you would like to join us for'the official opening please let me
know, we would love to have you attend. We are currently delivering new sites on a weekly basis
in Auckland and Christchurch, the deployment is really'gaining pace.

Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils
push to deliver scaled kerbside public EV charging in NSW. The JOLT pipeline in Sydney now

exceeds 1,000 charging stations.

| will send the proposal via WeTransfer, let me know if you have any issues downloading.

When you are ready it would be greatto discuss the proposal and answer your questions.
Regards

Country Manager - New Zealand
P:

E @joltcharge.com

W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy.this message nor disclose its contents to anyone.
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From: Rogan Murugadhas

Sent: Tuesday, 6 May 2025 1:32 pm

To: Evandro Scherer

Subject: FW: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Attachments: JOLT for Lower Hutt Final.pdf; Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS

1038267; FW: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267; Lime Trading
Permit final.PDF; Memorandum_Lime_Briefing for Elected Members/ 18_11_2020 -
[5840656].PDF; Pre Mortem 21 October 2020 - Electric Scooter. Share Scheme - Lime
Proposal.DOCX; Lime scooter MOU - 4 December 2020.PDF

Importance: High

Hi Evandro,

Please find attached the documents for Jolt E-Scooter, provided by the CEO, along with some additional information
from our email correspondence. I've also included documentation related to the previously approved Lime Scooter
permits for your reference.

Kindly review the materials and let me know if anything further is required for approval. If so, | will contact the Jolt
E-Scooter CEO to request the necessary information.

Thanks
Rogan

From: Rogan Murugadhas

Sent: Wednesday, 27 November 2024 11:30 am

To: Evandro Scherer

Subject: FW: [EXTERNAL] Re: Jolt E- Scooter Permit .RFS 1038267
Importance: High

FYI

From: Evandro Scherer <Evandro.Scherer@huttcity.govt.nz>
Sent: Monday, 23 September 2024 2:55pm

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: FW: [EXTERNAL] Re: Jolt-E=Scooter Permit RFS 1038267
Importance: High

Hi Rogan
Regarding existing e-scooter permits, could we have a look at them?

Where Jolt wants to operate, in principle, we can accept. However, given that there are major works and disruptions
that will be caused/by Riverlink, Jolt may not be able to effectively operate..
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Evandro Scherer
Transport Engineering Manager

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P:_ M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

From: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Sent: Thursday, September 19, 2024 9:12 AM

To: Evandro Scherer <Evandro.Scherer@huttcity.govt.nz>

Subject: FW: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267
Importance: High

Hi Evandro,
Please find the information for the Jolt E-scooters.

Thanks
Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M: K W: www.huttcity. govt.nz

TE AWA KAIRANGI

From: CIEIIIIEEGEGEGEGEGE @ io!tscooters.co.nz>

Sent: Wednesday, September 18, 2024 1:41 PM

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: Re: [EXTERNAL] Re:Jolt E- Scooter Permit RFS 1038267

Good Afternoon Rogan,

Absolutely!

The green area.around Lower Hutt is our proposed service area.
The red zones are No Parking / No Riding (Eg, SH2 or Hutt River)

Yellow Zones are slow speed (15kmh eg, Outside Queensgate Mall & Parts of Jackson St)

We are not looking to enter Stokes Valley, Naenae or the Bays at this point.
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As for speeds, The maximum speed is 25kmh on our vehicles but can be limited to any speed.

Scooter Drop Spots will be located in Higher Foot Traffic areas such as Train Stations, certain bus stops,
event locations and around Queensgate Mall.

All scooters will be managed by in house staff and we do not utilise contractors meaning there is more
of a responsibility for us in terms of retaining,the permit if we were granted one.

Anyone is able to request an area to be blocked by geo fencing shall any issues arise. All schools have been geo
fenced

and tests are required for riders between 9PM - 4AM Friday - Sunday to prevent drink driving. Helmets are provided
on request

and are free.

Council will get access to loginto our admin panel to view statistics and we have the ability to send MDS information
to your servers.

Let me know if you hadanymore questions.

Kind Regards,

On Wed, 18 Sept 2024 at 13:31, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

I hope this message finds you well. | apologize for the delayed response, as | seem to have missed your earlier
email.
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Could you kindly provide the speed zones, the specific areas where you are proposing to drop off the Jolt Scooters
and any other additional information with respect to the E-scooters? This information would be very helpful:

I have discussed this with my manager, and he mentioned that, due to the speed reversal proposal introduced by
the new government, obtaining the permit may be more challenging compared to previous years:

Nonetheless, if you could share the relevant details, my manager will be able to advise on the next steps.

Thank you for your understanding, and | look forward to hearing from you.

Thanks

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road,.Hutt Central, Lower Hutt 5010

P: M: K W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential-The information is intended only for the recipient named in the e-mail message. If the
reader of this'e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you
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From:_@ioltscooters.co.nz>

Sent: Thursday, August 8, 2024 5:19 PM

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hey Rogan,

Just wanting to check to see if you’ve had a chance to go through the PDF and if you've received it.

Thanks!

joltscooters.co.nz
www.joltscooters.co.nz

JOLT=—"

On Wed, 5 Jun 2024 at 1:13 AM,_@]oItscooters.co.nz> wrote:

Hello Rogan,

| have attached a short PDF description of some of the things that | mentioned in the meeting, If there is anything
else you'd like us to add pleaselet:-me know.

Thank You,

On Mon, 27.May 2024 at 10:53, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

l.have sent you the invite. Please sign up at the reception and give me a call tomorrow once you arrive.
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Thanks

Rogan Murugadhas
Traffic Engineer - Transport

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt, Lower Hutt 5010

M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington T . No sprinklers or irrigation.
W e H'Mi‘f Ll Sl Only water your garden by hand.

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AA KAIRANGI

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying
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or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you

From:_@ioltscooters.co.nz>

Sent: Monday, May 27, 2024 9:47 AM
To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hello Rogan,

I am more than happy to attend in person. Could we do 2PM?

Thank You,

joltscooters.co.nz

WWw.joltscooters.co.nz

JOLT ="

On Mon, 27 May 2024 at 9:45.AM, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

Thanks for your response. If you are close by to Hutt City, we are happy to meet at the office or else online
should be good enough. Let me know which time will suit you as indicated earlier; | will send you an invite.

Thanks

Rogan
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Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M: K W: www.huttcity.govt.nz

!

TE AWA KAIRANGI

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited. Ifyou have received this e-mail
message in error, please notify the sender immediately. Thank'you

From:_@ioltscooters.co.nz>

Sent: Friday, May 24, 2024 4:49 PM

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: [EXTERNAL] Re: Jolt E- Scooter Permit-RFS 1038267

Hello Rogan,

Thank you for your email, -am available next week to meet and overview our projected operations in Lower
Hutt and showcase our current operations in Upper Hutt.

I can do any time frame you suggested, let me know if you prefer Zoom or | can come into the HCC office.

Kind Regards,
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]o/tscooters co.nz
WWW._joltscooters.co.nz

On Fri, 24 May 2024 at 4:32 PM, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

Thank you for your enquiry regarding the Jolt E-Scooter permit. | apologize for the delayed response as it took
some time to determine the appropriate contact for this type of permit.

I would like to inform you that we have had an internal discussion, and-my Business Unit Manager(Paul Hewitt)
would like to meet with you to discuss your Jolt E-Scooter plans in detail, including zones, speeds, and other
related matters. Would you be available to meet next Tuesday between 9 AM - 11 AM or 2 PM - 4 PM?

Thank you for your patience as we strive to ensure public safety.

Please feel free to call me if you have any furtherquestions.

Regards

Rogan Murugadhas
Traffic Engineer - TranspQrt

Hutt City Council, 30,Laings Road, Hutt Central, Lower Hutt, Lower Hutt 5010

M:_ W: www.huttcity.govt.nz

HUTICITY

£ ql':".
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We're currently at:

Water Restriction Level 2

& Wellington No sprinklers or irrigation.
W e I'I.m_'f AL Only water your gardepn by hand.

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www. huttcity.govt.nz

IMPORTANT: The information contained in this-e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited. If you have received this e-mail
message in error, please notify the sender immediately. Thank you

jo/tscooters co.nz
WWW.joltscooters.co.nz

10
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Document 12
Email Attachment (2)

TE AWA KAIRANGI

PERMIT TO TRADE IN A PUBLIC PLACE

OPERATOR NAME: LIME TECHNOLOGY LIMITED

Trading as “Lime”

UNDER THE PROVISIONS OF THE LOCAL GOVERNMENT ACT 2002, THE HUTT CITY COUNCIL
PUBLIC PLACES BYLAW 2016 AND TRADING IN PUBLIC PLACES BYLAW 2018.

LIME TECHNOLOGY LIMITED, NZBN 9429046973979, IS LICENSED AS AN OPERATOR
(“OPERATOR”) OF SHARED PUBLIC E-SCOOTERS FOR THE PURPOSE OF TRADING IN A
PUBLIC PLACE:

» Selling, hiring, and/or displaying no more than JJfij electrically assisted kick scooters (“E-
Scooters”) (“Operation”).

AND MUST COMPLY WITH THE CONDITIONS SET OUT IN THIS PERMIT.

ACTIVITY AREA: Defined public places as set out in Appendix A
HOURS OF OPERATION: 24 hours per day 7 days per week
PREVAILING CONDITIONS:

PERMIT MAY BE ALTERED, SUSPENDED OR CANCELLED
(1)  The Council, on giving reasonable notice to the permit holder, may alter the terms and conditions of this
permit;
(2)  The Council may suspend or cancel this permit without notice in the following circumstances:
a) urgentaction is required to protect the public from unhygienic, unsafe or hazardous conditions
in'the public place where the permit applies;
b) urgent works are required in the public place where the permit applies;
¢) / ,any terms and conditions of the permit are breached.

DATE OF ISSUE: 1 DECEMBER 2018 EXPIRY DATE: 30 NOVEMBER 2019

This permiit is issued to the operator named hereon and is non-transferable.
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TERMS AND CONDITIONS OF PERMIT

Purpose and Intent

1. The purpose and intent of these terms and conditions are to ensure the management of public places and
to provide reasonable controls to protect the health and safety of the general public from nuisance, while
meeting customer expectations and supporting the wider transport objectives for Lower Hutt:

Permit Fee
2. The permit fec G EJIEI payable prior to the Date of Issue.
Duration of the Permit

3. This Permit shall commence on the Date of Issue and, unless terminated sooner in accordance with the
terms of this Permit, shall continue until the Expiry Date.

4. Immediately following expiry or the earlier termination of this Permit, the’/Operator will immediately
remove all E-Scooters and any ancillary signage and equipment from Council land.

5. Subject to the Prevailing Conditions, if the Operator breaches any of the conditions within this Permit
and fails to remedy the breach within 10 working days after receipt of written notice requesting remedy
of the breach, the Council may in its sole discretion and by providing 10 working days written notice to
the Operator terminate this Permit. For the avoidance of doubt, 10 working days is accepted as being
“reasonable notice”.

6. If the Operator wishes to cease trading within the Lower Hutt area it will provide 30 days written notice
of its intention to cease trading and remove all E-Scooters/and any ancillary signage and equipment from
Council land within this timeframe or any timeframe agreed between the Council and the Operator.

General
7. This Permit is valid for a maximum S EISHIN 2t any one time during the Term.
8. The Operation shall only be operated within.the area defined in Appendix A.

9. Any specific infrastructure requirements such as signage, demarcated parking locations or parking
corrals shall require a site licence and must be approved by the Council and are subject to any specific
conditions and Council approvals for-the respective site.

10. In addition to any others powers Council has, the parties agree:

a. Council may seize and-impound any E-Scooter, ancillary signage or equipment that is still on
Council land 10 working days after the cancellation or expiry of this Permit;

b. Written notice must be given to the Operator of any such seizure and a period of 30 workings
days allowed for the return of any property seized;

c. A conditionof return shall be the payment of any costs associated with the seizing, impounding,
transporting and storing of the property;

d. Ifarequest for the return of the property is not received or the conditions of return not met,
Council may sell or dispose of the property seized;

e. Proceeds of any sale shall be first applied to any costs associated with the seizing, impounding,
transporting and storing of the property, with the balance to be paid to the Operator.

Location and placement of E-Scooters

11. For.the purposes of this Permit, E-Scooters must not be parked or allowed to remain on or in
inappropriate locations including, without limitation:

a. on footpaths that are narrow;

b. where they could pose a safety hazard;
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c. where they could interfere with pedestrian access generally or access to amenities; or

d. any other areas identified by Council staff, at their sole discretion, to be an inappropriate
location.

12. Mistreatment of E-Scooters through vandalism will not be considered as an inappropriate location for the
purposes of reporting under the Operation and Parking KPIs set out in Appendix B requirements.
However, the Operator will seek to address any issues raised under this clause by the Councilwithin the
required timeframes.

13. To deliver on the expectations of the Council to ensure the management of public places-and the delivery
of the expected support for the wider transport objectives for Lower Hutt, the Operator-will target the
Operation and Parking KPIs set out in Appendix B.

14. The Operator must ensure E-Scooters are effectively redistributed to avoid excessive build up in any one
area and provide Council with a rebalancing, relocation and redistribution plan.to'meet the Operation and
Parking KPIs set out in Appendix B.

Use of E-Scooters

15. The Operator will educate customers about safety checks, responsibleiriding and correct parking,
including the impacts of poor placement to the general public.

16. The Operator will also make best efforts to inform riders that they can incur penalties for breaching any
law, regulation, standard or applicable rule including, by way of example, unauthorised use of special
vehicle lanes, or operating a vehicle inconsiderately.

17. E-Scooters must not be used or ridden in a manner that is-ormight be dangerous to the public or to any
person.

18. The Operator will use its best endeavours to ensure/that E-Scooter users ride safely and carefully and be
considerate of all other road and footpath users, ensuring that:

a. when on the road, users must keep as close as possible to the edge of the roadway, where it is
safe to do so; and

b. when on the footpath, users must:
i. not ride at speeds that put other footpath users at risk; and
ii. always give way to pedestrians and drivers of mobility vehicles.
Safety and maintenance
19. The Operator must ensure that:

a. each E-Scooter is.Jegal and approved under standards or definitions set out by the New Zealand
Transport Agency as a wheeled recreational device;

b. each E-Scooters has:
i. a working bell;

ii. /A steady or flashing rear-facing red light(s) that can be seen at night from a distance of
200 metres; and

iii. a white or yellow headlight(s) that can be seen at night from a distance of 200 metres;

c._the design, performance and assembly of each E-Scooter complies with appropriate standards;
and

d. each E-Scooter is regularly inspected and maintained to ensure it is compliant.

20+ The Operator must provide the ability for users as well as the general public to report safety and
maintenance issues with the E-Scooters. This must include a publicly displayed New Zealand contact
phone number and email address on each E-Scooter.
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21. The Operator commits to meeting the KPIs set out in Appendices C, D and E.
Reporting

22. To enable better integration with public and shared modes of transportation across the city, the permit
holder must maintain a documented Application Program Interface (API) that can be made open and
available to the public and third party developers.

23. The Operator will provide raw non-identifiable information to the Council on a monthly basis subject to
Council introducing measures agreeable to the Operator to protect its commercially sensitive
information.

Privacy

24. All personal information must be collected, processed and stored in accordance with-the requirements of
the Privacy Act 1993.

25. The Operator must respect the general public’s right to privacy and must maintain a policy of strict
confidence concerning all personal and company information.

26. All information and data collected must be for the purpose of providing the Operation.
27. The Operator must not sell, lease, rent, loan or trade lists of its users’ data to a third party.

28. All user information and data must be kept in a secure environment)and encrypted via secure socket
layers and data bases, protected by firewalls.

29. The Operator acknowledges that, under the Privacy Act 1993;.individuals have rights of access to and
correction of their personal information.

30. Any policy developed by the Operator may be superseded by requirements or obligations imposed by
statute, regulation or legal process.

Miscellaneous

31. This Permit is non-transferable. Within 14 ,days of any change in the Operator or the Operation, the
Operator must apply to the Council to have the change noted and pay any required fee. A new permit
may then be issued with the updated information, at Council’s absolute discretion.

32. The Operator shall carry adequate, sufficient and suitable public liability and professional indemnity
insurance for an amount not less thar S EJEISI respectively and will provide evidence of this to the
Council if requested.

33. The Operator shall comply with:
a. all acts, regulations, bylaws, standards, policies and ordinances applicable to the Operation; and

b. any other agreement entered into between the Operator and the Council in relation to the
Operation including, without limitation, any site licence.
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APPENDIX A: DEFINED ACTIVITY AREA FOR SERVICE

Geofenced operational area v'

Note that the &%Téd area for service does not include any private land or land not administered or operated by Council.

S
S
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&
&
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APPENDIX B: OPERATION AND PARKING KPIS

Operations and Parking KPIs

Condition Minimum Reporting Target Stretch
Response Measure goal
Incorrectly parked or | Resolved within | Number of 85% of all [100% of all
nuisance 1 day of being incorrect parking or | incidents | incidents
(i.e. where an E- notified. nuisance issues responded | responded
Scooter is parked in reported per month. | to within [ _to within
an inappropriate timeframe:. | timeframe.
location, but where it
is not causing an
unreasonable
hazard).
Outside defined Relocated Number of E- 85% of all [100% of all
activity area in within 1 day of | Scooters parked in “J-incidents | incidents
Appendix B. being notified. out of service area; | responded | responded
to within | to within
agreed agreed
timeframe. |timeframe.
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APPENDIX C: SAFETY AND MAINTENANCE KPIS

Safety and Maintenance KPIs

Condition Minimum Reporting Base Stretch
Response measure Expectation Goal
Dangerous or Resolved within 5 | Number of 80% of all | 100% of all
hazardously hours of being reported incidents incidents
placed E- notified. hazardously or responded to | responded to
Scooters (e.g. dangerously within within
on a roadway, placed E- timeframe. |-timeframe.
up a tree, ina Scooters per
river, etc.). month.
Unsafe or faulty | Deactivated Number of 80% ofall | 100% of all
E-Scooters immediately (upon | reported unsafe incidents incidents
(e.g. brake fault, | verification) or faulty E- responded to | responded to
light out, etc.). | Recovered 1-5 Scooters per within within
days (depending | month. timeframe. | timeframe.
on severity).
Safety Must be inspected | Number of E- 80% of fleet [100% of fleet
inspections. daily. Scooters inspected inspected
inspected:per daily. daily.

month:
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APPENDIX D: REPORTING INFORMATION

Reporting measure Format Description
Number of registered Dashboard
users.

Total number of rides per | Dashboard
month.

Average distance covered | Dashboard
per trip.

Average time of trip; Dashboard
Start and end trip location | Dashboard
data.

Overlay of deployment Dashboard
locations with demand

“hot spots”.

Heat map of use, e.g. Dashboard

routes.

Number of faults reported
per month.

Dashboard and/or manual
report
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MEMORANDUM HUTJAITY

TE AWA KAIRANGI

Our reference: File number if relevant

To: Elected Members

Copy: Council CLT

From: Damon Simmons, Traffic Asset Manager
Date: 18 November 2021

SUBJECT: RE-INTRODUCTION OF E-SCOOTERS TO THE HUTT VALLEY 2020

Background

Lime Technologies (Lime) previously operated a micro-mobility (E-Scooter) hire service in the Hutt
Valley between December 2018 and June 2019. That service was suspended in June 2019 as low
seasonal demand resulted in the service being uneconomic (less users ride scooters in winter). There
were also some issues around users damaging scooters,.and Lime missing out on the Wellington City
E-scooter trial which may have contributed to their decision to suspend services.

Lime recently purchased the ‘Jump’ micro mobility service from Uber and is therefore operating their
micro-mobility (E-Scooter) hire service in Wellington city under the Jump brand. It is understood that
partial or full rebranding to the Lime brand will oceur in the future.

'I."'iq"[ k]
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In September 2020 Lime approached the Hutt Valley Mayors (Mayor’s Barry and Guppy) to start a
conversation about reintroducing their micro-mobility (E-Scooter) hire service to the Hutt Valley.

Since September, officers have been in discussion with Lime representatives to discuss any issues
that were experienced during their operation in Summer 2018/ 2019 and identify mitigations to ensure
a smooth re-introduction.

The benefits of the E scooter hire service include:
e More travel options — particularly for first and last kilometre travel;
e Arelatively cheap travel option;
e Non fossil fuel travel;
e |Less cars on the road;
e Less demand for car parking spaces;
o Facilitates car-less inner city living;
e An abundance of travel data is available.

In 2019 officers undertook an evaluation of e-scooters to understand-how the scooters were being
used and to understand the experiences of users and non-users. This evaluation is still in draft form
but is attached as Appendix A to this report.

The main issues identified during previous operation were:

e Due to the newness of the technology for local residents, Council received a reasonable
volume of complaints which took officer’s time to resolve. Many related to perceived ‘near
misses’;

e The introduction of the scooters caught the public by surprise — many people didn’t know what
they were or why they were there;

e There were safety concerns related to both footpath and road riding and the speed at which
the scooters could travel (up to.30 km/h in favourable conditions);

e There were safety concerns‘related to software and hardware issues (many related to
unexpected locking of the front wheel);

¢ Inconsiderate deployment and trip-end parking could obstruct footpath space;

e Scooters which fall over on the footpath pose a trip hazard to the sight impaired;

e Scooter torque/-power restricts use in hilly areas/ steep grades;

e Legislation regarding scooter and helmet use lags behind the introduction of the technology.

There have been’significant advances in scooter hardware and software technology since 2019 which
mitigates many of.these issues, in particular:

o Each scooter has contact details for the Lime contact centre so that residents can complain
directly to Lime. Council’s call centre will be able to direct any complaints directly to Lime to
minimise any demands on officer time.

e The scooters can have their speed restricted (for example to 15 km/h) within areas with high
concentrations of pedestrians;

e The software and hardware issues related to front wheel lockup have been resolved;

e ltis possible to identify areas where trips cannot be ended and thus prevent scooter parking;

DOC/12/34567 — 18 November 2020 Page 2 of 7
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e |tis possible to identify preferred parking areas to promote considerate trip end parking;
e Lime educates and monitors their ‘Juicers’ so that scooters are deployed appropriately;
e Lime monitors end trip parking and sends in-app warnings to repeat offenders;

¢ Lime can remotely detect where scooters have fallen over and has people available to collect
scooters if they are in areas of concern.

Scooter torque/ power is still such that their usefulness on steep paths is compromised. ‘Such areas
will be excluded from the operating zone (for example, the western hills and Wainuiomata Hill Road).

It is understood that NZTA are still working on updating legislation related to scooters; however they
still operate under the ‘Low Powered Vehicle’ rules which mean they can be ridden on both the road
and the footpath, must be operated in a careful and considerate manner, must-be operated at a speed
which does not put other footpath users at risk and must give way to both pedestrians and drivers of
mobility devices. A helmet is not legally required to be worn, but is recommended.

Lime currently operate in six New Zealand cities: Auckland, Wellington, Christchurch, Dunedin,
Hamilton and Tauranga.

The Current Proposal
Lime’s current proposal for Hutt City is summarised in Appendix B.

In summary, the proposal includes:

e Co-ordinated comms in association with Hutt City to advise the community in advance of the
launch;

+ A staged deployment approach A

¢ In- app rider training which covers safe riding and parking and local rules and regulations;

e Alocal operations team and 24/ 7 contact;

e A geo-fenced operational area which excludes the western hills, Wainuiomata Hill and
Wainuiomata;

e Tailored no park zones, preferred parking zones, low speed zones, parking validation and end
of trip photos and incentives‘to improve parking behaviour.

e Fining and deactiviation policy;

¢ Incident reporting and investigation.

In conjunction with Lime,-and a s a result of engagement with Jackson Street Programme and the
Southend Business Group, we have identified three areas where a 15 km/h speed restriction would
initially be applied:

e Jackson Street between Victoria Street and Cuba Street; and
e The Esplanade shared path between Honiara Te Puni Reserve and McEwan Park; and
e Lower Hutt CBD (partial as shown below).
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Figure 1 Extent of proposed 15 km/h low speed zone for Cower Hutt CBD

Engagement

Council officers have met with representatives.of Jackson Street Programme (JSP) and the Southend
Business Group. We also attempted contact with the Business Roundtable but have not had any
correspondence to date.

At a recent meeting with JSP some suggestions were made which Lime are happy to implement,
namely a low speed zone on Jackson Street, a no parking zone on Jackson Street at the central bus
stop and the identification of several preferred parking zones. JSP indicated that they had emailed
more than 200 members on their mailing list and had not received any objections to the proposed re-
deployment.

Officers engagement with-the Southend Business Group indicated support for the proposal, especially
with the low speed zone suggested by officers.

Other low speed zones, no parking areas and preferred parking areas could be established in the
future in response to any issues identified.

During the e-scooter review undertaken by officers in 2019 engagement was undertaken with a variety
of user groups including representatives of the disability community. More information in regards to
this engagement can be provided verbally during the briefing.

Communications

Officers will work with Lime to coordinate public information and communications prior to the
December launch.

Lime already have extensive collateral so the demand on officer time is expected to be limited this
time round.
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Commercial

Council’s Trading in Public Places Bylaw 2018 does not provide a pathway for Council to block the
scooter deployment.

Officers and Lime therefore prefer a Memorandum of Understanding (MOU) approach rather than-a
contractual approach to the deployment. Essentially, Council won’t be ‘approving’ the operation rather
we will be working collaboratively with a commercial operator to help make the operation as smooth as
possible and mitigate any negative effects on our customers.

To support this approach, we do not propose imposing any financial implications on Lime —i.e. we
don’t propose ‘clipping the ticket’, as to do so ties us commercially to the operator.

Lime have also indicated that due to the limited deployment numbers for a city of our'size, any
financial considerations might make the operation uneconomical.

Officers are currently working through the details of the MOU with Lime, which will include any
performance indicators and a 12 month operational review.

The MOU will also cover issues such as the minimum notice period to end the operation and
infrastructure requirements such as scooter stands etc.

Conclusion

Officers believe that there is a place for micro-mobility in Lower Hutt’s transport offering, particularly
with some conditions imposed around speed, parking and deployment in areas with higher
concentrations of pedestrians.

Lime’s improved technology and customer and safety orientation appear to have improved
significantly since the summer 2018/ 2019 deployment which provides some degree of confidence that
the issues experienced last time will not be repeated.

There will no doubt be detractors, as there is with most new technology, but the opportunity to
increase travel options is too good to overlook:-When considering the removal of parking minimums
recently introduced by the NPS, we need to’remain open to all alternatives to car travel.

With the ability to better control and influence user behaviour it is hoped that the public will be
supportive. Initial engagement with retail representatives supports this view.

Lime are already deployed in the six-largest markets in New Zealand and we are the seventh. By
accommodating innovative new transport technology we will reinforce our Hutt City’s image as being
supportive of new technology initiatives.

Damon Simmons

Traffic Asset Manager

Appendix A Hutt City E-Scooter Evaluation (Draft)
Appendix B Lime Proposal for Hutt City
DOC/12/34567 — 18 November 2020 Page 5 of 7
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Appendix A
Hutt City E-Scooter Evaluation
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Introduction

E-scooters, and the wider micromobility’ category of transport modes, are becoming more popular
worldwide. These transport modes are seen as potentially having economic, environmental and
personal health benefits when compared with traditional fossil fuel modes of transport.
Micromobility solutions gained momentum in the late 2010’s as a solution to the “last mile” of
personal transportation. The introduction and facilitated use of e-scooters as a mode of-transport in
Lower Hutt has the potential to contribute to the local ‘first mile’ and ‘last mile” solution and thus
contributing to a number of Council’s community outcomes.

Background

In December 2018, Lime Technology Limited (Lime) was issued a ‘permit to trade in a public place’
by Hutt City Council to operate- electrically-assisted scooters.(e-scooters). A large number
of shared dockless e-scooter schemes were deployed in cities worldwide in 2018 and 2019. In many
cases there was no communication between the companies and the cities in which they were
deployed. In other cities, including Lower Hutt, communication-éxisted but the cities had no or little
policy or regulations to guide their implementation. Given their ‘newness’ there was, and still is, a
lack of data and research on e-scooters that could be drawn on to assist local authorities.

Purpose

We need to evaluate these new modes of transport carefully to establish how they fit alongside
existing transport modes, and how they can contribute to a healthy, happy and fair city. We also
need to understand if, and how, the Lower-Hutt City experience could help shape regulation and
public spaces to best accommodate new.transport technologies like e-scooters.

As part of Council’s evaluation of e-scooters, we are interested in understanding how e-scooters,
including Lime scooters, are being used and hearing the experiences of users and non-users.

Objectives
The introduction of the shared'Lime e-scooters in Lower Hutt has given the city the opportunity to:
1. Test whether these types of transport modes can assist in achieving Council’s community
outcomes, to what extent they might assist in achieving the outcomes and what are the
barriers or issues preventing them from contributing to the solution.
2. Use its experience to add to the increasing, but still limited, literature and evidence that is
helping/guide
i Regulations and policy

ii. Urban planning

! Micromobility is a category of modes of transport that are provided by very light vehicles such as electric
scooters, electric skateboards, shared bicycles and electric pedal assisted, pedalec bicycles
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Council Outcomes

The table below lists the relevant outcomes and the link to e-scooters and the measures that will be

evaluated using the evidence collected from a number of sources.

Increased number of employees in e-
scooter related businesses related to e-
scooter transactions

Outcome E-scooter contribution Evidence (examples)
A strong and diverse Number of new local businesses selling e- Retail sales
economy scooters New businesses

Increased FTE count at relevant
businesses

An accessible and
connected city

E-scooters are taken on trips not catered
for by public transport

E-scooters increase the mobility of
residents

The infrastructure for e-scooters exists

Residents reporting-using e-scooters
for trips they could not otherwise
take

Volume less than capacity on existing
infrastructure used by e-scooter
riders

Low number of shared e-scooters left
in‘a-dangerous or hazardous location
Footpaths are suitably maintained to
facilitate e-scooter use.

Healthy People

E-scooters used for trips that would
otherwise have been taken in a motor
vehicle

E-scooters used for recreation time.that
would otherwise have been spent
undertaking a passive activity

Residents reporting using a scooter
for a trip where the alternative
transport mode was a motor vehicle
Residents reporting the alternative
recreational activity to an e-scooter
trip as: gaming, watching t.v. or
another passive activity

Strong and Inclusive
communities

E-scooters enable residents to participate
in more activities

Residents reporting using e-scooters
for trips they could not otherwise
take

Residents feel safe using e-scooters

Add to the literature and evidence
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Findings

Between 13 December 2018 and 16 June 2019 a total of 228,279 lime scooter trips were recorded in
the Hutt Valley, of these 218,904 trips were recorded as having gone at least 1 metre. These trips
were spread out fairly evenly across the days of the week with a slight peak occurring on Thursday to
Saturday. However in terms of time of day nearly half (49%) of the trips taken on Lime scooters
where started between 6pm and midnight. Nearly half of the trips (47%) were less than 1km in
distance and a further quarter (25%) between 1km and 2km in distance.

Figure 1: A slightly higher proportion of trips occurred on Fridays than on any other day of theiweek

20%

share of total rides by day of week

16%

12%

8%

4%

0%
Sunday Monday  Tuesday Wednesday Thursday Friday Saturday

Page 255 of 414



Document 12
Email Attachment (3)

Figure 2: The most popular start times were between 6pm and 10pm

“I like to use lime scooters when it’s dark - | feel safer as a woman on the scooter than walking.”

10% ~

share of total rides by time of trip start

8%

6%

4%

2%

0%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Figure 3: More than half of the trips taken were less than 2km.ih distance

“I think of e-scooters (and hire bikes like Onzo) as last-mile trips - too long to comfortably walk (in a reasonable
time frame) and where driving is the next easiest option but due to congestion that is a frustrating option.”

45% -

share of total rides by distance travelled

30%

15%

0%
less/than 100m 100-999m  1000-1999m 2000-2999m 3000-3999m 4000-4999m  5000m+

The main routes taken were: Knights Road, Waterloo Road, the Rivertrail, across Ewen Bridge,
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Key dropping off spots — Seaview around industrial businesses, Petone and Waterloo railway stations
and other stations during the day.

In the survey three groups of users appeared:

e One off users who took a fun/recreational ride

e Occasional users who would most likely replace a foot or public transport trip

e Regular users who used them as a mode of transport for multiple purposes including to get
to and from work or education, for work appointments and to get to social or sporting

activities. All e-scooter owners fell into this group.

When riding e-scooters respondents to the survey felt safest using areas that'were separate from
cars, that is, cycle paths, shared paths and footpaths. However, there were many comments left
about the safety for other footpath users with e-scooters sharing this space.

Of those non-users who reported experiencing an incident with an‘e-scooter most had been on foot
when the incident occurred. The ACC data for the months of December 2018 through to, and
including, May 2019 shows that 163 claims involving e-scooters were received by ACC from Hutt
Valley residents. Less than four of these claims were made by pedestrians.

The use of footpaths for parking shared e-scooters was also noted both in the survey and in the
complaints received by Council’s contact centre.

How the LH results align with others from NZ and overseas... to add in
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Appendix One

Methodology/Data Sources

Measure Source
Mode of transport
Who Who is using e-scooters as a means of transport to Survey
get from Ato B Lime scooter data
When When are they using them for A to B trips Survey
Lime scooter data
Where Where are they using them for A to B trips Survey
Lime scooter data
Trade-off How would they get from a to B if e-scooter not Survey
available Lime scooter-data
Barriers What prevents users and non-users using e-scooters | Survey
Recreational activity
Who Who is using e-scooters as a form of recreation Survey
Lime scooter data
When When are they using them for recreation Survey
Lime scooter data
Where Where are they using them on recreational trips Survey
Lime scooter data
Trade-off What would they be doing for recreation if not out Survey
on an electric scooter Lime scooter data
Barriers What prevents users and non-users using.e-scooters | Survey
Impact on other users
Number of Number of reported incidents involving an e-scooter | ACC
incidents in Lower Hutt Survey
Hutt City Council call centre
Lime Scooter data
Severity of Number of incidents at each-point on scale from “a ACC
incident fright” to “immediate medical attention/hospital Survey
required” Hutt City Council call centre
Lime Scooter data
Nature of Who/what else was-involved in incident ACC
incident e Pedestrian/bike/car Survey

*  Speed/alcohol/faulty scooter

Hutt City Council call centre
Lime Scooter data

Impact on infrastructure

Volume What/streets have the heaviest use of lime scooters Lime scooter data
Capacity Are.there heavy volumes of e-scooters in areas Lower Hutt City Council
where infrastructure capacity is low
Lime scooter data
Private Has the Lime scooter trial encouraged the purchase Retail sales data
ownership of e-scooters
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To test the NZTA recommendations
In July 2017 the New Zealand Transport Agency (NZTA) published a research report that looked at

the ‘regulations and safety for electric bicycles and other low powered vehicles’. The report came

up with the following summary of conclusions and recommendations along with a more detailed list.

E-bikes and other LPV’s have the ability to broaden the appeal of travel choices which
contribute to public health benefits and reductions in congestion.

E-bike sales have grown rapidly over the last three years, exceeding 13,000 in.2016. It is
expected that sales will continue to grow rapidly for some time. Sales of other low-powered
vehicles are relatively low.

There is scope for greater use of footpaths and shared paths by some-LPVs.

Speed is a better determinant for safety than motor power.

Limitations on user behaviour are an important factor for minimising negative impacts on

other path and roadway users.

A maximum power-assisted speed and size for vehicles using footpaths

o Recommendation 6: Investigate a national guideline for advisory speeds on and
access to shared roads
o Recommendation 23: Consider a maximum motor-assisted speed for LPV’s other
than mobility scooters
o Recommendation 24: Consider including a maximum speed of 15km/h for use of
LPVs on footpaths
o Recommendation 25: Contingent on adoption of the maximum device speed,
consider removal of the.300W power limit for wheeled recreational devices and any
other LPV class to be‘introduced
o Recommendation 27: Add the requirement that an LPV ‘must have an effective
stopping system including brakes and/or motor control’ to legislation and/or rules.
o Recommendation 36: Consider allowing all LPV’s to sue footpaths if a listed speed
reduction measure is engaged or the motor assistance is off.
Relaxing maximum power limits for e-bikes and other LPVs designed for road use
Minimum age-limits and driver licensing for higher speed e-bikes and LPVs.
Helmet wearing by LPV users depending on speed capability
o.~/Recommendation 35: Consider the efficacy of mandatory helmet legislation in the
first instance. Then, consider whether LPV’s permitted to use the road should be
subject to the same helmet wearing requirement as pedal cyclists. The issues to be
taken into consideration could include user age, device stability, and speed
capability.
Further promotion of user behaviours that minimise conflict with existing path and roadway

users
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o Recommendation 20: Continue educational efforts and consider enhanced materials
such as a safety information template for supplier and retailer adoption and
distribution

e Recommendation 21: Consider further means of improving local transport infrastructure
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Appendix B
Lime Proposal for Hutt City
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30 September, 2020

Wayne Guppy, Mayor, Upper Hutt
Campbell Barry, Mayor, Lower Hutt

Kia ora koutou,

Thank you for the opportunity to provide information in order to resume our services in Upper
and Lower Hutt.

It was always our wish to return to the Hutt Valley to provide the wider region with a viable
micromobility transport service.

Since we paused our operations in mid-2019, Lime has-developed more advanced deployment
models, created more robust customer service processes and improved our capability to
provide the most accurate geofencing. We have-piloted footpath riding detection, we have
developed a special rider safety training programme, and we have created live scooter maps to
show any toppled over scooters. We are always learning and experimenting new ways to help
reduce reliance on cars for short trips.

Throughout this proposal we reference the many ways in which we use our technology
capability, hardware and software to ensure a safe experience for riders and non-riders alike.

We apply these principles in 130 cities around the world, including six New Zealand markets
where we have built strong, collaborative working relationships. We offer our commitment to
taking the same approach in Upper and Lower Hutt, and we would be privileged to offer our
service again.

We look forward to returning to the Hutt Valley and to further discussion about our proposed
operations. Please do not hesitate to contact me if you require additional information.

Nga mihi nui,

Public-Affairs and Government Relations Manager, New Zealand
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Hutt Valley Proposed Fleet

We propose to operate a fleet- Lime Generation 2.5 scooters in the Hutt Valley. We are
fortunate to have significant data from our previous service in Upper and LowerHutt. We will
use this to establish a shared scooter model that is safe, convenient and focussed on matching
demand with supply.

Initially we would re-launch with a fleet of T

_ Deployment would happen gradually using a combination-of our operations team
and local juicers. Scooters would be deployed at locations that had-the most trips during our
previous operation in those areas. After several weeks we would have fresh, accurate data
which could confirm our assumptions around rider patterns, demand and behaviour.

Our maintenance programme would start from day one. to 'ensure every scooter receives a
mechanical check every 14 days. Of course on top of this, any scooter that is reported by a
customer to have issues is picked up and brought back to the warehouse for inspection and
repair.

During the initial operating period, we would gauge feedback from riders and residents in the
Hutt Valley, and resolve any issues that we were.unable to preempt.

Once we have established consistent ridership and minimised the chances of any unforeseen
issues, we would evaluate supply levels and may increase the places where scooters are
positioned or expand the fleet.

If we need to increase the fleet size, we would deploy up to an additional- scooters in areas
that were undersupplied, or where demand was untested.

The area we intend to allow our customers to ride in is indicated as below in green. We have
deliberately avoided the eastern hills due to hardware constraints and safety concerns, but
have tried to maximise connections between public transport modes (bus and rail links) and

the places of work, play and rest.

Please see the map of our intended service zone below.
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(Above) Intended Hutt Valley Service Zone.
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Contact details

Our local operations team is based in Wellington and will be available 24/7. You can contact
operations manager IS o SISISENNEE - SESENNN o:ding any

operational issues or queries.

Customer enquiries: Concerns can be reported via our local helpline_ and email
_. These contact channels are clearly labelled on our scooters.

Through the app: Lime has a safety centre available on the left-hand side of the home screen
for easy reporting. Anyone with the app can use this function, regardless of whether they are
on a trip. Riders are also prompted at the end of each ride to report any issues.

On our website: Help and safety information is available through our Trust and Safety Portal,
and a form for submission is at https://help.li.me/hc/en-us:

We also have a dedicated Trust and Safety website https://safety.li.me/3/

We also have a dedicated global trust and safety team for urgent safety incidents who are
trained in emergency response.

On social media: Anyone can tag @_LimeAid on Twitter for customer service.

Daily Operations Plan

Our daily operations plan is based on best practice gained from our experiences in other New
Zealand markets. We will also.use our previous experience in Lower and Upper Hutt to look at
popular routes, ridership, deployment locations and demand to determine how we operate.

Operating hours

We operate 24/7.and our local operations team will be available around the clock, including
holidays and weekends, to deploy, maintain, repair, rebalance, charge, and deploy our fleet.

Additionally, we enable a “quiet mode” between 1:00am and 5:00am to ensure scooters do not
make any noise at night when they are being retrieved.

We will work with you to make any changes to our operating hours as needed to help to
minimise risk during special events.
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Special events: We have standard procedures in place to manage major events, including
implementing special parking zones, no ride or low speed zones and fleet size. We can also
incentivise riders to take a scooter to a big event rather than a private car. We will coordinate
with the city on any proposed measures.

Daily Deployment Plan

Our operation is made up of three key distribution phases: Deployment, patrol and rebalancing,
and retrieval and charging.

Phase one

Our daily deployment mostly takes place between 5:00am and-7:00am. Our operations team
deploys scooters that have been repaired and charged overnight. Juicers deploy scooters that
have been charged overnight so that they are ready for the morning commute.

Hotspots: Operations specialists and juicers deploy scooters at designated “hotspots” in
groups of a maximum of six. Scooters must be deployed in an appropriate manner so they do
not cause a danger or nuisance to other people

Select hotspots will be identified for deployment based on our proprietary “Hotspot Optimiser”.
This is a predictive algorithm that builds up-and uses historical demand to identify where to
place scooters to best meet local needs, and-how many to deploy at each location at different
times of the day.

Public Transport hubs: Our deployment strategy includes providing regular, reliable scooter
supply at public transport hubs so riders can connect with public transport for the first and last
leg of their commute.

Deployment Tools: Our operations specialists and juicers use a mobile

app to ensure each scooter is correctly distributed and parked well. The = 202roroneyra.ron- - R
app provides information-about the hotspot and the number of scooters e
permitted, as well as ‘a photo of the hotspot and specific deployment .
instructions (see image-at right). T

More

Reserve
details

e YS BAY

Once the maximum’number of scooters has been reached, the location : 9
disappears from.the app to avoid overcrowding. ’

\NSONBY

FREEMANS BA

All juicer deployments must be photographed. Our compliance team
audits the photos and if the deployment is not compliant, juicers are given ‘ﬁ:"d A5G
additional feedback and training. In the event of a repeat offense, more ’@ p— o
stringent measures will be applied, including termination or withdrawal of = coce
charging privileges.
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Subregional minimums: We are also able to set a minimum deployment number at a
suburban level. This can be used to ensure the spread of deployment across different suburbs
and can be used to override the hotspot optimiser to achieve transport equity goals.

Phase 2 - Patrol and Rebalancing

We monitor scooter location performance throughout the day with jautomated tools,
multi-channel feedback and hands-on field support to ensure scooters-remain appropriately
parked, charged and in good repair. Real-time dashboards allow us to.dispatch team members
to rebalance scooters immediately and track trends to plan for fleet deployment in the future.

® * @
@
® @ © @@@@D@ < o ®
® o © Q ® 2 @
® @ ¢
®) @ ®

" 5
Upright “ @ [ @
@ Toppled @)@ @

®

Screenshot of live toppled scooter tool

The field operations team and juicers work to relocate the fleet to better address demand and
ensure that scooters are not overcrowding the public right of way in certain areas. They move

improperly parked vehicles, minimise obstructions and ensure the right number of devices are
deployed in each area.

Our scooters have the latest smart technology, which includes GPS for both maintenance and
re-balancing./We are able to identify the scooter’s exact location at all times, status, number of
kilometres “travelled and trips taken. This custom technology means that certain events
automatically create a trigger to notify the operations team for action. These events include:

e Losing GPS signal
o Located in a “no parking” zone or outside the service area - When a scooter

Page 273 of 414



Document 12
Email Attachment (3) L“ I Ie

leaves the service area it goes into “maintenance mode.” The scooter will not
appear on the app, and riders will not be able to start a ride.

e Low battery (less than 15%) As described above in phase 3 of our daily
deployment, this activity typically occurs outside the peak commute or
business hours.

e Receiving one low rated ride with a damage issue tag

e Receiving three consecutive low rated rides with no tags

e Scooters reported in the app as damaged

e Customer service report of hardware issue

e Toppled over
Scooters that are reported to be damaged or inoperable, including low ik ‘ v
battery levels, are put into maintenance mode and cannot be hired. Field - ume_:me i
staff and juicers also proactively inspect any device they encounter for any a=d §1 touniock + $0.36/mimte
damage and, if applicable, they will remove the scooter from service and 2 rng | I
return it for maintenance. Fick .t designated point to

. R

NEW in 2020 Incentivised rebalancing/redistribution: The “bonus o .
scooter” feature encourages riders to move scooters from a less desirable j
to more desirable locations (see image at right). We can activate this é
feature to reduce oversupply of scooters;, move improperly parked Q

scooters, or return scooters that are outside the service area. >
. . . Scan to Ride
We replace the scooter icon for scooters we want moved with a dollar sign -

in the app. Riders who take those scooters and ride them to a low scooter
density area will be awarded with ride credits.

Phase 3: evening retrieval and maintenance

Scooter retrieval typically ‘starts at 10:00pm, when juicers are able to collect scooters from the
streets. Juicers collect about 65%o0f scooters each day. Our operations team retrieves
designated scooters for scheduled inspection and maintenance needs or to perform repairs.

Charging: Our operations team and juicers recharge our scooters. We always know when
scooters need. to be charged through the battery percentage display within our operations
back-end systems and mobile app. Juicers can also see low battery scooters available for
retrieval.

Juicers retrieve scooters for charging throughout the day once the battery drops below 15%,

the day time battery threshold. In the evening, Juicers collect any scooters under the night time
battery threshold. Juicers take the scooters home or to a powered location and charge them
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before deploying them before 7.00am to ensure that scooters are available for the morning
commute.

Our operations software allows us to constantly monitor scooter charge. Our batteries have a
lifespan of nearly three years. Through our battery management system (BMS), we-are able to
maximise the possible life of our batteries, reducing our waste while providing a consistent rider
experience.

When the charge falls below our designated charge level, the system automatically places the
scooter into maintenance mode which means it is unavailable to be ridden-until charged.

We also have the ability via our operations app and administrative systems to shut down one or
more scooters remotely if needed.

Influencing behaviour

Electric scooter share schemes should not cause disruption or nuisance for other users of the
road network. We use a number of tools to help our scooters fit seamlessly into the cities we
serve and to support our operational team’s efforts.

Geofencing

Geofencing creates virtual boundaries that.limit rider action in sensitive areas. We can adjust
zones based on Upper Hutt and Lower Hutt’s unique needs, special events and requests from
private landowners.

NEW in 2020: Lime has invested-in-new patent-pending “rapid zone detection” geofencing
technology. This industry-leading .capability allows scooters to implement geofence zone
commands much faster and more-accurately.

Our server now contains all zone maps and compares these to the scooter’s GPS coordinates
to determine whether the‘scooter is in a zone or not. When a new zone is identified, the server
will send corresponding commands (e.g. slow down, stop, prevent ride ends) to the scooter
within three to five-seconds. We added on-board mapping to our scooters and used the
mapping to trigger when the scooter connected with our server to receive zone information.

As a result, our scooters now detect and implement geofences 90% faster than they did in
2019, and with 30% more accuracy.

Service-Zone (Boundary Limits) - This is the area where scooters can be used. Riders can
clearly see the service area when they open the Lime app. Riders who go outside the service
area will not be able to end a trip, and will continue to be charged until the scooter is back
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inside the service area.

If a scooter is moved outside the service area and abandoned it will automatically.go into
maintenance mode. This means it can’t be ridden. It will trigger a signal to be retrieved.

No-Park Zone - Lime’s system prevents a rider from ending their ride in a no-park zone. We
use this zone type where parking is prohibited and it is shown in red in the app so that riders
can clearly see where the scooters are not able to be parked.

Preferred Parking Zone - Lime uses geofencing to create areas where.riders are encouraged
to park, Preferred parking zones are shown in blue on the app and are often combined with no
parking zones to encourage responsible and safe parking behaviour in particularly sensitive
areas. We can incentivise riders to park in these zones with ride ‘credits.

Low-Speed Zone - In low-speed zones, we cap the scooter’s top speed at a specified level,
and the speed is automatically reduced to that level when'the rider enters the low-speed zone.

Parking validation: The app includes a parking: confirmation
screen that will require a rider to manually confirm that the & ume
scooter is properly locked. “Yes” will allow the trip to end, “No”
will route the user back to the map view, and.the trip will continue
until the user affirms that the scooter is properly parked.

End of trip photo: At the end of each ride, riders submit a photo
showing their correctly parked scooter. Lime reviews the photos
and contacts riders after their trips to

thank them for parking correctly and may offer credits for doing so.
Alternatively, we ask riders to park more responsibly next time.
We take action against rider.accounts for repeat violations. This
could include a fine or account suspension.

Incentives: We offer_an incentive programme to improve parking behaviour. Using in-app
messaging and direct-emails, we offer riders who park in preferred parking zones the chance to
win $100 in Lime credit. These incentives have improved parking behaviour in other cities,
such as Santa Monica.

NEW in 2020 Comfort mode: We have developed a speed control toggle called “comfort
mode”. This enables riders to set the scooter’s maximum speed lower than the area’s
maximum speed, or to the rider’s desired level of comfort. This feature empowers riders with
the option to set the maximum speed for their ride (currently 17 km/h) and is an additionally
convenient way for them to feel both safe and comfortable on our scooters.
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Enforcement: We encourage riders to use our product in a manner that is safe for all members
of the public and do this via direct rider communication and in-app messaging.

Fining and deactivation policy: We are able to fine riders for failing to adhere to rules and
regulations or for violations of our terms of service. In addition, we can’automatically
implement fines for parking outside of the service zone. Riders can have theiraccount revoked
for repeated poor behaviour, vandalism, and other violations. In addition, in.cases of confirmed
underage riding, the rider account will be immediately suspended or terminated.

NEW in 2020 First-in-kind footpath riding detection technology: In-San Jose, California, we
introduced our first of its kind footpath detection technology. The technology works by
collecting accelerometer and speed data from the scooter, and detecting the vibration of the
underlying riding surface (e.g. a road or footpath). We use the-information to educate the rider
about proper riding etiquette in San Jose, where footpath riding is not permitted. The aggregate
footpath riding data will be used to let the city know where additional investment in protected
lanes is needed. While not yet available in New Zealand, we continue to innovate as a company.

Servicing and repairs

Lime engages in extensive product testing and-quality assurance protocols to ensure that our
scooters provide a safe riding experience. Quality assurance happens at the time of
manufacturing, via independent field. testing before deployment and through routine
maintenance checks of our scooters once they are in operation.

Once they are operational, our scooters are regularly serviced and repaired. The maintenance
process starts with a full inspection at the warehouse by a Lime technician. The following are
all inspection triggers:

e Preventative Maintenance: We believe a distance based approach to preventative
maintenance is the-best. This is because scooters and bikes are not used evenly so
prioritising by trips or distance means that we are always servicing the scooters that
have been used-the most.

If a scooter-has not had an inspection in 14 days or 50 trips, it is flagged for immediate
retrieval for service. There are also many other touchpoints at which scooters are
maintained or flagged for retrieval and servicing.

Rebalancing: Our operations team inspects each scooter being rebalanced.
Deployment: Our team inspects any scooters collected and maintenance is
performed before morning deployment.

e Customer Service Reports: Scooters relating to any issue reported to our customer
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service line are flagged for immediate retrieval and inspection.

e In-app Rider Reports: Scooters that are poorly rated for three rides in a row or
marked in the app as damaged are immediately flagged for retrieval.

e Self-Reporting: Our scooters automatically notify the operations team for inspection
upon certain events that can signal faulty, damaged, or vandalised scooters. Each
issue has a specific error code that the operations team recognises. Issues can
include, idling for more than 24 hours, losing GPS signal, low battery (less.than 25%),
successive failed unlocks, etc.

Any scooter flagged for inspection or repair is automatically placed in “maintenance mode.” The
operations team is notified and the scooter cannot be rented until it has-been inspected.

If at any time a scooter shows signs of ineffective, broken, or damaged parts, it is immediately
removed from circulation and repaired or retired. If we cannot fix a scooter to a safe and
operable condition, we break it down and recycle parts.

Maintenance and Repair Process

All scooters that are brought back to the warehouse go through a three-step maintenance
protocol:

1. Entry diagnosis
2. Repair and reconditioning of used spare parts

3. QC/Redeployment

Step 1: The scooters are unloaded and placed into “Triage 1”. Our technician shift lead
inspects the entire scooter before placing it in the “repair queue” using the diagnostic
functions in the operations app.'Scooter inspections include a full 65-point evaluation: screws,
brakes, handlebars, grips, battery damage or wear, lights, cleanliness, test ride, and more. The
inspection is done in accordance with our Standard Operating Procedures (SOP) in the
operations app.

Step 2: Each technician takes one scooter at a time from the repair queue using the FIFO
Method (first in, first out). This method allows us to ensure that every scooter is handled in a
timely manner and no scooter is overlooked. Once they move the scooter back to their
technician station they will complete another diagnostic.

Step 3: After diagnostics, technicians will repair the scooter if necessary. Every technician
station, is equipped with the necessary tools and parts to complete every kind of repair. In
addition, the shift lead audits the repairs (Triage 2) and provides guidance to our technicians if
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needed.

Step 4: After the scooter has been repaired, the shift lead will do an additional quality.control
check to ensure that the repairs have been done correctly and that the scooter meets quality
and safety standards before being moved to a charging station.

Step 5: After charging, the shift lead inspects each scooter before moving it to the
“deployment zone”. This provides an additional quality check for every scooter that leaves the
charging station.

Deploying Scooters: The operations specialist then checks out the scooters stationed in the
deployment zone. Before loading into a van, the operations specialist will perform a fifth and
final quality check before deployment. After the final check, the scooters are redeployed into
the fleet.

Communication and education

Before we start operating Lime scooters in the Hutt Valley, we will email all local riders on our
database to let them know that we are returning. 'We will also have an in app-message and
send a push notification to our database.

Once we are operating, we will include safety messaging and tips reminding riders to look out
for others. We are happy to engage with any stakeholders you believe we should meet with in
advance of launching scooters. This_could include the local business associations, schools,
advocacy groups etc.

We would also work with the Council communications teams to provide FAQs and any other
messaging and information that-may be useful.

More generally, Lime uses-a number of channels to encourage safe experiences for our riders
and residents in cities where we operate. These include:

In-app trainingtutorial upon sign up showing safe riding and good parking behaviour
Event partnerships e.g. sporting or music events

On-scooter messaging

Regular-direct communication with riders through in-app messages, push notifications,
social media, and emails

Community events

Instructional video highlighting some simple rules that will help keep the community
safe while riding https://www.li.me/how-to-lime.
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Ride Carefully

v wear a helmet
v ride defensively
Y don't ride under the influence of
drugs or alcohol
v stay in full control of your
scooter and moderate your speed
when riding downhill

Example infographic - parking educdtion Example infographic - parking
(email) education (In-app)

First Ride Events: In 2019, we developed our First Ride programme, which consists of a
30-minute interactive and _hands-on scooter safety course for riders to learn the rules of the
road and ride a Lime scooter in a safe and contained environment. We also distribute helmets at
these events.

Sober riding validation: Lime requires all users to perform a cognitive task before being able to
unlock a scooter.after 10.00pm each day. A screen pops up every evening that requires
additional validation by having a rider explicitly type “YES” to unlock a scooter as shown in the
screenshots below.

Lime is-developing technology to further discourage drinking and riding as well as working to
raise awareness at events to remind customers “if you wouldn’t drive, you shouldn’t ride”.
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" Dont drink and ride " " Dont drink and ride

1}
R

Google Maps integration: Through our Google Maps partnership, users can access the location
of Lime scooters, their battery level, the estimated price of the journey depending on the
destination, the recommended route (including bike paths) and the options for combining with
public transport.

Customer service

Lime provides 24/7 customer support. Lime.users and non-users can contact us with questions
or to provide feedback before, during, or. after a trip using contact information found in the
mobile app, on our website, and on the scooter.

Issues requiring on-the-ground attention are immediately relayed to our operations team to be
addressed within two hours. A scooter is automatically put into maintenance mode (meaning it
cannot be rented) if there is any report of a safety or maintenance issue.

Customer support technicians track all inbound messages as “tickets”. Each ticket is
categorised and a procedure for resolving the issue is initiated. Our customer support team is
trained to deal with various situations and resolutions to ensure that inbound messages are
treated consistently.

When customer support identifies riders who have improperly parked a scooter they follow up
with educational messaging and work with local operations to arrange collection. Repeat
offenders.may be subject to a fee, account, suspension, or account termination.

Lime aims to resolve all customer service concerns in less than 24 hours. We have a dedicated

in-house Trust and Safety team for safety related incidents where the team are trained
specifically for sensitive handling of emergencies.
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When reviewing incidents we may consider data analysis, verbatim feedback and established
patterns of behaviour. Outcomes from incident reviews include warnings or users being
removed from the app in line with our terms of service.

Our system manages, categorises, and tracks all customer interactions, allowing us to create
reports for various issue types, including response times.

Incident reporting and investigation

At Lime, rider safety is paramount. To ensure our fleet’s safety-and to mitigate against any
potential hardware safety concerns, we commit to a rigorous-identification, validation, and
testing process for all our scooters before introducing them_into the field. We also conduct
regular servicing, preventative maintenance and safety monitoring of our fleet when deployed,
as described above.

If we learn of a serious injury from customer support, police, media, or any other channel, we
activate our emergency response and trust and safety teams. These teams are specially trained
for sensitive handling of emergencies. Our emergency response procedure includes:

Gather Incident Details and Plan: Upon learning of an incident, we identify the rider and
scooter involved, gather other details about the incident and create a tailored response plan.
The scooter automatically uploads its telemetry data to our servers to ensure that no data is
lost.

Outreach and Support: We offer_ our support as appropriate to those directly affected by the
incident, the police, and local officials to ensure each group is properly taken

care of. For police, this includes guiding them through how to submit requests to our Law
Enforcement Portal to provide the appropriate information. See below.

Scooter Retrieval: Onceidentifying the scooter involved, we create an “Urgent Retrieval Ticket,”
which tells our local operations team to collect the scooter before performing other tasks and
securely store the scooter as-is in our warehouse, making it available to local authorities as
appropriate. We do not re-deploy or modify the scooter until after the incident is fully resolved
other than to‘ensure the scooter does not cause harm to anyone while in storage (e.g. ensure
the battery does not short if it was damaged).

Scooter Analysis: We use all available data including telemetry logs pulled from the scooter to
best aid investigations and to help flag potential issues. After any reported incident, our
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engineers will analyse this data along with our trust and safety team to learn from the incident
and make any improvements as necessary.

A comprehensive analysis may have many outcomes, including working with the hardware and
engineering teams to design an improved component or sourcing a more reliable part from a
new vendor. This process includes reviewing past maintenance records to identify’patterns and
failure rates to determine if they are in-line with the norm, or if they constitute outliers.

Law Enforcement Response: Lime has a dedicated Law Enforcement Response Team (LERT) to
handle data and safety requests. In addition to the existing approach for receiving and
complying with law enforcement data requests, Lime uses the portal to receive, handle, and
comply with law enforcement data and safety requests.

Insurance: Lime has partnered with leading global insurance provider Allianz in an industry first
to focus on improving the safety of electric scooters. Using Allianz and Lime’s respective
expertise, this partnership aims to promote and accelerate the transition to new forms of
sustainable mobility and the sharing economy by tackling the most important problem in solve:
security. The collaboration will focus on tactical developments that directly and indirectly
improve security. These initiatives include:

Awareness campaigns on the benefits of wearing helmets
Additional reductions in the cost of purchasing certain helmets
Education campaigns for new users.of electric two-wheelers
Technological cooperation to develop new software and
programmes even reducing the risk of accidents, upstream,
during and after journeys.

e Collaboration to conduct surveys and better understand where
micromobility users are most vulnerable

Data requirements and reporting

Lime has one of the most robust data compliance and research teams in the micromobility
industry. Lime. supports the Mobility Data Specification (MDS) standard in sharing data with
cities. MDS offers access to the following data sets and can be exported as Excel or CSV file.

Trips: Including the entire trip route in GeoJSON format (usable in nearly all GIS tools) Vehicle

List: By status, including details on why a scooter is unavailable. GBFS: An older format that
lists“all available vehicles in an easily consumed format MDS API: MDS allows continuous,
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accurate data monitoring and compliance, and the data shown is the same that powers all of
our applications.

Insights dashboard: Lime provides access to a visual data insights dashboard- (sample
screenshots provided below) that includes the following information:

@ # of trips

@ # of vehicles

@ # of riders

@ # of trips per vehicle

@ Median trip duration (minutes)
@ Median trip distance (metres)
@ Heatmaps of ride routes

@ Aggregate summary of distribution and GPS-based natural movement

Trips Trends  Daiy ~

# Trips # Riders # Vehicles # Trips per vehicle Median Trip Duration (minutes) Median Trip Distance (meters)

6,000~ -

4500~

3,000~
1,500- \ I I
O, L I

2019-10-02 2019-10-05 2019-10-09 2019-10-12 2018-10-15 2019-10-18 2019-10-21 2019-10-24 2019-10-28

This data refreshes every;hour and can be visualised daily, weekly and monthly. Also available
is a downloadable report that provides trip-level detail.

Ride Report: We proudly partner with Ride Report and share our API data feed with them as
well.

Customised data: We also provide additional data such as survey results and other information
such asthe use of our programmes including Lime Pass, (offering daily, weekly and monthly
ride bundles).

We note that Lime protects its riders’ personal information and anonymises and/or
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aggregates information provided in any data or reports it shares with the city.

Sustainability

Lime is the first micromobility provider in the world globally to commit to charging all of our
products on renewable energy. We are always looking for ways to improve our operations to
reduce our effect on the environment.

In February 2020, we announced our commitment to transitioning our operations fleet vehicles
to be 100% zero-emissions by 2030. As part of our commitment to this goal, Lime will become
the first global micromoblity provider to join The Climate Group’s EV100.

Lime’s commitment through the EV100 includes annual reporting requirements. The Climate
Group requires members to submit an electrification roadmap within a year of joining, with
regular updates and accountability required for meeting the target of full electrification by 2030
or sooner. We expect to complete the full transition well ahead of the 2030 EV100 target.

Scooter lifespan: An important part of Lime’s_commitment to being the world’s most
sustainable scooter company is ensuring that every'scooter we manufacture and deploy has a
long lifespan. This is currently in excess of 18 months based on verified field data, rather than
lifespan estimates from the manufacturer.

Recycling and End of Life: When the scooter reaches the end of its life, we achieve nearly
100% landfill diversion. More than 96% of the material is recycled, and the very small
remaining components can be used for waste energy recovery. We follow these procedures:

@ All steel/aluminium alloy metals are recycled with our local recycling partner.

@ Unusable batteries are recycled through our local recycling partner, ensuring that we
follow appropriate environmental procedures for this waste.

In the North Island, we have partnered with the Abilities Group to manage waste and minimise
our effect on the environment. Abilities is a non-profit, incorporated society dedicated to
enriching the lives of people with disabilities through meaningful work.

Their work involves resource recovery and recycling of paper and cardboard, metals, plastics
and waste electronic components. Abilities Group holds relevant "Basel Permits" issued by the
Ministry for.the Environment, to enable export of residual hazardous components for recycling
at approyved facilities overseas.

Abilities Group looks after all of our general waste and recycling, including recycling all steel
andaluminium alloy metals, all plastics and packaging and unusable batteries.
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Batteries and recycling: Lime scooter batteries comply with UN 38.3, an international safety
standard that addresses the quality and safety of lithium ion batteries. One of the criteria of this
is rigorous testing for battery leakage in various situations, including testing to ensure-integrity
when submerged.

Environmental impact: We always treat our scooters as precious assets that should do more
environmental good than harm. But some people still treat them inappropriately. Lime will work
with Upper Hutt City and Hutt City Council and local agencies to mitigate this risk as much as
practicable to ensure our scooters do not negatively affect sites of cultural importance and/or
end up in the water.

In the unfortunate circumstance that scooters are in the water,/our teams are equipped with
tools for easy recovery of scooters near the shore and where recovery will not endanger
vulnerable ecosystems or sensitive parklands. Should this not-be possible, we partner with local
dive or rowing/boating organisations and community groups to safely recover the scooter(s).

Our operations managers monitor fleets to ensure they-are used within the agreed on service
zones and retrieve scooters that fall outside this area.

Charging with renewable energy: Our scooters-are charged with 100% renewable energy
from around the world. We buy renewable energy through direct utility contracts (Germany,
France, San Francisco) or the purchase of certified Renewable Energy Certificates (RECs) for all
charging, globally. We are currently in ‘negotiations with a local energy company on an
agreement that will mean all New Zealand warehouses are charged with renewable energy and
we will look forward to sharing these details with you soon.

Carbon emission savings: Lime .is proud of the carbon savings it has achieved from its
programmes to-date. For our current total of over 160 million km travelled, based on our rider
surveys to determine mode-shift from vehicles, we estimate saving more than 64 million km
travelled by car and 16,000+ metric tons of CO2 reduced. This is equivalent to 6.8 million litres
of petrol, or taking 3,200 passenger vehicles off the road for a year.

Carbon offsets: In our operations, we are constantly working toward more efficient, lower
carbon operations practices by using carbon-free cargo bikes and electric fleet vehicles. For the
emissions that we-can’t reduce, we neutralise those emissions through carbon offset. We buy
verified carbon offsets through NativeEnergy to ensure a carbon neutral fleet of Lime-operated
vehicles globally.

Offset projects include a Gold Standard community water filtration project in Ethiopia
(designed to follow UNFCCC protocol for low greenhouse gas emitting water purification
systems), and a commercial wind facility in the USA, certified by the Verified Carbon Standard
(VCS).
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Sustainability advisor: Lime has added Former Obama White House Climate Director & Clinton
EPA Chief Carol M Browner as our sustainability advisor. She has led many environmental
initiatives for the US Government globally, including climate negotiations.
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Lime FAQ

How do I unlock a Lime scooter?
1. View the Lime map to locate available scooters
2. Walk to the nearest scooter
3. Use the Lime or Uber app to scan the vehicle’s QR code orenter the 7-digit plate
number to unlock the ride. If it is too dark, tap the flashlight icon once you open the QR
code scanner.

How do I download the Lime app?

To download the Lime app, simply click here and you'll-automatically be redirected to the
appropriate download page for your mobile device. You can also search "Lime" in both the App
and Google Play stores. The sign-up process provides clear instructions in-app on how to find,
reserve, unlock and ride.

You can also use Lime scooters through the Uber app. Lime is the only micromobiltiy operator
promoting opportunities for riders to avoid taking a car trip in the Uber app and with Google
Maps for multimodal journey planning.

Is there a minimum age requirement to use a Lime scooter?
Customers must agree to Lime’s terms and conditions, which include the
requirement for users to be 18 years or older before they can set up an account.

Are there any safety instructions?

Before taking their first trip, all riders must take Lime’s in-app “How to Ride” training which
covers safe riding and parking, local rules and regulations and instructions on how to
check that their e-bike or scooter is ready to ride.

Upon taking their first ride with Lime, each rider receives a dedicated safety email that
includes road rules, riding tips and parking tips.

Do I need to wear a helmet?
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You are not legally required to wear a helmet in New Zealand when riding an electric scooter.
However, Lime encourages riders to wear one. Lime also offers discounted, Lime branded
helmets if you would like to buy your own. They also give away helmets at safety events.

Where can scooters be ridden?

E-scooters can be used on the footpath or the road and on cycle paths, which are physically
separated by a barrier or are off the road altogether. Currently, scooters are notallowed to be
used in designated cycle lanes, which are lanes painted onto the road surface and have no
barrier in between.

How far can a scooter go on a single charge?
Lime scooters have a range of about 30km, depending on use.

How fast can scooters go?
Lime scooters travel a maximum speed of about 25 km/h butthere may be speed limits in
place in certain areas.

How much does a Lime cost?
Lime charges a fixed rate to unlock a vehicle and.then per minute to ride. You can tap the
vehicle icon or scan to ride to see the current rate.

If you want to reserve a vehicle before the hire, you will be charged a per minute starting fee
from when you press the reservation button until you unlock the reserved vehicle or cancel

your reservation.

Charges are rounded up to the nearest minute and rates and promotions may vary by location
and time but will be specified in our app.

More information: https://help.li.me/hc/en-nz

How many scooters will be available?

Lime will initially deploy- scooters across the Hutt Valley. Lime actively monitors supply
and demand to ensure scooters are available at the right places at the right time. These
locations may change slightly over time and depending on the day of the week.

Where will the scooters be located?

Lime will)deploy scooters across the service zone in Lower and Upper Hutt (see image below).

The scooters will be deployed in groups of no more than four.
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If riders try to take the scooters outside the service zone, they won’t be able to lock the

scooters and they will continue to be charged.

;i

Imar

During what time period will scooters be available?

Lime scooters will be available to hire between 5am and 1am daily. They will be deactivated
outside those hours, which means you won’t be able to ride them.
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Lime contact details: Riders and non-riders can contact Lime at_

- or via the help menu on the left hand side of the Lime app home page.

Media enquiries can be sent to_
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HUTJACITY

TE AWA KAIRANG!

Memorandum of Understanding

This Memorandum of Understanding (“MoU”) is entered into between Hutt City Council, a local
authority under the Local Government Act 2002 (“HCC”), and Lime Technology-Limited (NZBN
9429046973979), trading as “Lime” (“operator”).

Throughout this MoU, HCC and the operator may each be referred to.as-a “party” or may be jointly
referred to as “parties”.

This MoU documents the terms and responsibilities between the‘parties regarding the operator’s
provision of a maximum of. shared electric scooters (“e-scooters) in the HCC territorial authority.

The Legal Authority for this agreement is established: Under the provisions of the Local Government Act
2002, the Hutt City Council Public Places Bylaw 2016 and Trading in Public Places Bylaw 2018.

Date of Issue: 4 December 2020

Purpose and Intent:

1.  The parties wish to ensure the management of public places and to provide reasonable controls
to protect the health and safety-of the public, while meeting customer expectations and
supporting the wider transportobjectives of HCC.

Relationship Principles:

2.  The parties acknowledge that the following relationship principles will govern their interactions.
2.1. The parties will be collaborative, conduct their interactions with each otherin a
professional'manner, and communicate in a way that is open and effective and;
2.2. The parties will address any issues that arise in a timely manner and engage in
discussions to resolve any issue in good faith.
2.3. Theparties will promote and endeavour to ensure the safe and convenient passage of
pedestrians on the footpath.

Obligations of the Operator

3. In‘order to uphold the purpose and intent of this MoU, Lime agrees to the following:
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Location and placement of E-Scooters

4. The operation shall only be operated within public space within the area defined in Appendix A;

excluding cemeteries and State Highways.

5. The operator will create geofences to restrict parking, reduce speed and mark preferred parking

zones in areas outlined in Appendix B.

6. For the purposes of this MoU, e-scooters must not be parked or allowed to remain on or in

inappropriate locations including, without limitation:

6.1. on footpaths that are narrow;

6.2. where they could pose a safety hazard;

6.3. where they could interfere with pedestrian access generally or access to amenities; or

6.4. any other areas identified by Council staff, at their sole discretion, to be an
inappropriate location.

6.5. In the path of pedestrian crossing points, or in the path of-pedestrian traffic adjacent to
those crossings.

6.6. At the kerb within the bus stop exits or directly adjacent to a taxi stand or mobility
parking.

The operator will ensure e-scooters are effectively rebalanced to avoid excessive build up in any

one area and;

7.1. move any inappropriately parked e-scooter (i.e. where an e-scooter is parked in an
inappropriate location, but where it is not causing an unreasonable hazard) within 24
hours of being notified by HCC or the public;

7.2. move any e-scooter located outside the service area (as defined in Appendix A) within
24 hours of being notified by HCC or the public.

Education and Communication

8.
9.

10.

11.

12.

13.

The operator will inform its riders of the requirements set out above in clauses 5 and 6.

The operator will educate customers about safety checks, responsible riding, safe speeds and
correct parking, including the effect of poor placement to the general public, as well as slow
speed and preferred parking zones.

The operator will also make best efforts to inform riders that they can incur penalties for
breaching any law, regulation, standard or applicable rule including, by way of example,
unauthorised use of special vehicle lanes, or operating a vehicle inconsiderately.

The operator will supply the HCC, and keep current full 24/7 contact details for key Lime staff in
order to facilitate and maintain urgent and non-urgent communication.

The operator will-maintain an 0800 call service for the general public to highlight issues with
safety, operation-or parking of the scooters directly to the operator.

The operator agrees to meet with HCC (either in person or remotely) as reasonably required to
discuss any matters that may arise from the operations, particularly in relation to resolution of
complaints.

Safety and-maintenance

14. The operator must ensure that:

14.1. Each e-scooter is legal and approved under standards or definitions set out by Te Waka
Kotahi NZTA as a wheeled recreational device; each e-scooter has:
14.1.1. a working bell

2
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14.1.2. a steady or flashing rear-facing red light(s) that can be seen at night from a
distance of 200 metres; and
14.1.3.  a white or yellow headlight(s) that can be seen at night from a distance 6f200
metres;
14.2.  The design, performance and assembly of each e-scooter complies with appropriate
standards; and
14.3. Each e-scooter is regularly inspected and maintained with routine maintenance taking
place at least every 14 days.

15. The operator must provide the ability for users as well as the general public to-report safety and
maintenance issues. This must include an email address and New Zealand contact phone
number on each e-scooter.

16. The operator must move any dangerous, inappropriately placed or hazardously placed e-
scooters (e.g. on a roadway, up a tree, in a river, etc.) within 6 hours of being notified by HCC
or the public

17.  The operator must deactivate any e-scooter reported to be unsafe or faulty (e.g. brake fault,
light out, etc.) and recover that device for inspection within.one to three days.

Obligations and Responsibilities of HCC

18. The HCC agrees to undertake the following:

18.1.  Assign and provide the operator with a key representative who may be contacted
by Lime to discuss any matter to which this MoU relates;

18.2.  To reasonably advise the operator if any e-scooter is seen located outside the
service area or parked inappropriately so that the operator can remedy thisin a
timely manner.

18.3. Liaise with the operator’s key representative about deployment, rebalancing,
relocation, and redistribution plans.

18.4. Refer a member of any disability or mobility sector or public interest group wishing
to raise an issue or express concern in respect of the use and operation of the
operator’s e-scooters.-Any referral shall be made at first instance to the operator’s
key representative named in this MoU.

Reporting

19. To enable better integration with public and shared modes of transportation across the city,
the operator must'maintain a documented Application Programme Interface (API) that can
be made available to third party developers.

20. The operator commits to facilitating provision of the information outlined in Appendix C.

Key Representatives

21. The-HCC nominates Damon Simmons (Traffic Asset Manager) as their representative in
respect of any discussions or actions to be carried out under this MoU. The key
representative's contact details are: damon.simmons@huttcity.govt.nz, phone-

3
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22. Lime nominates_ as its representative in respect of any discussions or actions
to be carried out under this MoU. The key representative's contact details are:

General

23. The parties acknowledge that the Local Government Official Information and“Meetings Act 1987
and Privacy Act 1993 apply to their respective operations and will act to ensure compliance with
these Acts.

24. Any policy developed by the operator or the obligations upon either party under this MoU may
be superseded by requirements or obligations imposed by statute, regulation or legal process.

25. The operator shall carry adequate, sufficient and suitable public liability and professional
indemnity insurance for an amount not less than_ respectively and will provide
evidence of this to the Council if requested.

26. There is no operating fee associated with the provision of shared e-scooters in HCC.

27. This MoU shall start at the date of issue and, unless terminated in accordance with the terms of
this MoU, shall continue unless the parties agree to terminate the MoU.

28. If either party wishes to terminate the MoU it will.provide 14 days written notice of its intention.

29. Immediately following the termination of this MoU, the operator will remove all e-scooters and
any ancillary signage and equipment from Council land within a timeframe agreed between the
Council and the operator.

30. HCC reserves the right to review the conditions of this MOU 12 months after the date of issue
and, if agreement on any proposed new.conditions cannot be reached, terminate the
agreement with 14 days written notice.

4
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APPENDIX B: RESTRICTED SPEED AND PARKING ZONES
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3 Meters | Scale 1

Figure 3 The Esplanade Shared Path Low Speed Zone
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APPENDIX C: REPORTING INFORMATION

Reporting measure Format Description
Number of users. Dashboard
Total number of rides per day Dashboard
and per month.

Average distance covered per Dashboard
trip.

Average time of trip; Dashboard
Start and end trip location Dashboard
data.

Overlay of deployment Dashboard
locations with demand

“hot spots”.

Heat map of use, e.g. Dashboard
routes.

Carbon Emissions reduced Dashboard

Complaints Received

Number of contacts made
in relation to complaints
within the HCC operating
area.

Complaints Resolution

Number of complaints
resolved/ unresolved.
Response time to resolve
complaint.

8
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Signed for and on behalf of the Hutt City Council

Director, Economy and Development

Date of Issue: S {l’Z_l 20”0

Signed for and on behalf of Lime

Government Relations and Public Affairs Manager, ANZ
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From: _@joltscooters.co.nz>

Sent: Tuesday, 14 January 2025 12:53 pm

To: Rogan Murugadhas

Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267
Hello Rogan,

Thank you foryour reply.

If it assists us in anyway we are willing to propose a trial to the E-Scooter speed limits and
restrictions.

1. Limit the vehicle speed to 15kmh in Lower Hutt.
2. Prevent vehicles from entering zones with higher speed limits such as Harcourt Werry Drive
3. Prevent scooters from being used during night hours eg, 10pm -5am.

Please let me know if any of these would work in assisting ourapplication.

Thank You,

On Tue, 14 Jan 2025 at 12:03, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

i
Apologies for the delayed response as | was away on my break and just returned, clearing out my emails.
Regarding your e-scooter operation in Lower Hutt City, we have encountered some delays due to ongoing

speed review changes with the new government policies. This has made it challenging to come to a decision
promptly.

My manager has been diligently reviewing the previously approved e-scooter policies and assured me that he
would get back to you on this. Unfortunately, he is currently on vacation and have not returned yet. | will
ensure we come to a decision once he is back to work.

Thank you for your understanding and patience.

Thanks,

Rogan

Rogan Murugadhas
Traffic Engireer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz
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IMPORTANT: The information contained in this e-mail message may be legally privileged-or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any/use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From:_@ioltscooters.co.nz>

Sent: Thursday, 19 December 2024 4:12 pm

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>

Cc: Paul Hewitt <Paul.Hewitt@huttcity.govt.nz>; Campbell Barry <Campbell.Ba rry@huttcity.govt.nz>;-

-@ioltscooters.co.nz>

Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Good Afternoon Hutt City Council,

We have been trying to reach out regarding the progress of our application for JOLT.
Since we first reached out to you in May we feel we have not been getting any feedback.
Could we please have the form for application for a new e-scooter operator for Hutt City.

Thankyou,

Chief Executive Officer o

On Mon, 9 Dec 2024 at 3:38 PM, KGR 2io!tscooters.co.nz> wrote:

Good Afternoon Rogan,

We’re very eager to'get our vehicles into Lower Hutt and have had many expressions of interest
from the community.

Could we getian estimated time frame for this process please so we can plan accordingly?

Thank you,
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Chief Executive Officer

On Mon, 25 Nov 2024 at 11:48 AM, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
wrote:

Hi A
Thanks for your email. My manager is looking into this. He would confirm what needs to be done
for the next steps. Will get back to you with an update.

Thanks
Rogan

Get Outlook for iOS<https://aka.ms/oQukef>Rogan Murugadhas

Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M: SIS \V: www.huttcity.govt.nzZIMPORTANT: The information contained in this e-mail
message may be legally privileged or confidential. The-information is intended only for the
recipient named in the e-mail message. If the reader of this e-mail message is not the intended
recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately.
Thank you

From: I o tscooters.co.nz>

Sent: Monday, November 25, 2024 11:45:32 AM

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: Re: [EXTERNAL] Re: Jolt E<'Scooter Permit RFS 1038267

Good morning Rogan,

Just checking for an update-for our permit application.
Is there anything | can.do to help expedite the process?
Kind regards,

Chief Executive Officer

Wellington, New Zealand

[https://joltscooters.co.nz/assets/images/1_logo.webp]

3
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On Mon, 18 Nov 2024 at 11:12 AM,
-@ioltscooters.co.nz<mailt
Good Morning Rogan,

0-@ioltscooters.co.nz>> wrote:

Thank you for the response, that’s all good! | hope you’re feeling better this week.
I’lL await your email tomorrow

Kind regards,

Chief Executive Officer

Wellington, New Zealand

[https://joltscooters.co.nz/assets/images/1_logo.webp]

On Mon, 18 Nov 2024 at 11:00 AM, Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>> wrote:

Apologies, | was sick last week and could-not respond to your email. | have already discussed this
with my manager, | will let you know tomorrow what he thinks about it.

Thanks

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City:Council, 30 Laings Road, Hutt Central, Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: I \V: www.huttcity.govt.nz<http://www.huttcity.govt.nz>

[cid:ii_1933c2ead62b351e2845]
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IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message: If the
reader of this e-mail message is not the intended recipient, you are notified that any use; copying
or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you

From: K 2o tscooters.co.nz<mailtdiI @joltscooters.co.nz>>
Sent: Thursday, November 14, 2024 11:39 AM

To: Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Good Morning Rogan,
Are there any updates on this?

Kind regards,

On Wed, 18 Sept 2024 at 04:21,
HIRIRY ©io'tscooters.co.nz<mailto @joltscooters.co.nz>> wrote:

Good Evening Rogan;

| had a little mishap and misplaced the document so | had to recreate it.

| have attached the new copy. Thank You!
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Kind regards,

On Wed, 18 Sept 2024 at 13:45, Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt:nz>> wrote:

Thanks, a much.

Regards

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central; Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: I \V: www.huttcity.govtinz<http://www.huttcity.govt.nz>

[cid:ii_1933c2ead62ad7999132]

IMPORTANT: The information-contained in this e-mail message may be legally privileged or
confidential. The information’is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying
or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify thersender immediately. Thank you

From: I 2o tscooters.co.nz<mailto JEI @joltscooters.co.nz>>
Sent: Wednesday, September 18, 2024 1:44 PM

TorRogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>>

6
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Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

| have attached a PDF previously but let me revise it and include all the information in the above
email.

Give me a few hours!

On Wed, 18 Sept 2024 at 13:43, Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>> wrote:

i

Is there any PDF document you could share with us in addition to this?

Thanks

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road; Hutt Central, Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: IO \V: www.huttcity.govt.nz<http://www.huttcity.govt.nz>

[cid:ii_1933c2ead62ad7999132]

IMPORTANT: Theinformation contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying
ordistribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you
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From: @joltscooters.co.nz<mailtofiili @joltscooters.co.nz>>
Sent: Wednesday, September 18, 2024 1:41 PM

To: Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Good Afternoon Rogan,

Absolutely!

The green area around Lower Hutt is our proposed service area.
The red zones are No Parking / No Riding (Eg, SH2 or Hutt River)
Yellow Zones are slow speed (15kmh eg, Outside Queensgate Mall & Parts of Jackson St)

We are not looking to enter Stokes Valley, Naenae orthe Bays at this point.

[cid:ii_1933c2ead6211bfad143]

As for speeds, The maximum speed is 25kmh on our vehicles but can be limited to any speed.

Scooter Drop Spots will be located in Higher Foot Traffic areas such as Train Stations, certain bus
stops,

event locations and around Queensgate Mall.

All scooters'will be managed by in house staff and we do not utilise contractors meaning there is
more

of a responsibility for us in terms of retaining the permit if we were granted one.

Anyone is able to request an area to be blocked by geo fencing shall any issues arise. All schools
8
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have been geo fenced

and tests are required for riders between 9PM - 4AM Friday - Sunday to prevent drink driving.
Helmets are provided on request

and are free.

Council will get access to login to our admin panel to view statistics and we have-the ability to
send MDS information to your servers.

Let me know if you had anymore questions.

Kind Regards,

On Wed, 18 Sept 2024 at 13:31, Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>> wrote:

-

| hope this message finds you well. | apologize for the delayed response, as | seem to have missed
your earlier email.

Could you kindly provide the speed zones, the specific areas where you are proposing to drop off
the Jolt Scooters and any otheradditional information with respect to the E-scooters? This
information would be very helpful.

| have discussed this'with my manager, and he mentioned that, due to the speed reversal proposal
introduced by the-new government, obtaining the permit may be more challenging compared to
previous years.

Nonetheless, if you could share the relevant details, my manager will be able to advise on the next
steps.
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Thank you for your understanding, and | look forward to hearing from you.

Thanks

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: IO \V: www.huttcity.govt.nz<http://www.huttcity.govt.nz>

[cid:ii_1933c2ead62ad7999132]

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the.intended recipient, you are notified that any use, copying
or distribution of this e-mail message.is:prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you

From: K 2o tscooters.co.nz<mailt il @joltscooters.co.nz>>
Sent: Thursday, August 8, 2024 5:19 PM

To: Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hey‘Rogan,

10
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Just wanting to check to see if you’ve had a chance to go through the PDF and if you’ve received it.

Thanks!

[Image removed by sender.]

OnWed, 5Jun 2024 at 1:13 AM,
HIRIRN ©ioltscooters.co.nz<mailt @joltscooters.co.nz>> wrote:

Hello Rogan,

| have attached a short PDF description of some of the things that | mentioned in the meeting, If
there is anything else you'd like us to add please let me know.

Thank You,

On Mon, 27 May 2024 at 10:53, Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>> wrote:

| have sent you the invite. Please sign up at the reception and give me a call tomorrow once you
arrive.

Thanks

Rogan Murugadhas
Traffic Engineer - Transport

1
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Hutt City Council, 30 Laings Road, Hutt Central, Lower
Hutt<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt?entry
=gmail&source=g>, Lower Hutt 5010

M:_ W: www.huttcity.govt.nz<http://www.huttcity.govt.nz>
[cid:ii_1933c2ead62ad7999132]

[cid:ii_1933c2ead627605c1154]<http://hutt.city/watershortage>

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: I \V: www.huttcity.govt.nz<http://www.huttcity.govt.nz>

[cid:ii_1933c2ead62ad7999132]

IMPORTANT: The information contained:in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying
or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender'immediately. Thank you

From: K 2o tscooters.co.nz<mailt i @joltscooters.co.nz>>
Sent: Monday,"May 27, 2024 9:47 AM

To: Rogan’Murugadhas
<Rogan:Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>>
Subject:Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hello Rogan,
12
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| am more than happy to attend in person. Could we do 2PM?

Thank You,

[Image removed by sender.]

On Mon, 27 May 2024 at 9:45 AM, Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>> wrote:

S

Thanks for your response. If you are close by to Hutt City, we are happy to meet at the office or else
online should be good enough. Let me know which time will suit you as indicated earlier; | will send
you an invite.

Thanks

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council;. 30 Laings Road, Hutt Central, Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: I \V: www.huttcity.govt.nz<http://www.huttcity.govt.nz>

[cid:ii_1933c2ead62ad7999132]

IMPORTANT: The information contained in this e-mail message may be legally privileged or
13
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confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying
or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you

From: I 2o!tscooters.co.nz<mailto JEM @joltscooters.co.nz>>
Sent: Friday, May 24, 2024 4:49 PM

To: Rogan Murugadhas
<Rogan.Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>>
Subject: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hello Rogan,

Thank you for your email, | am available next week to-meet and overview our projected operations
in Lower Hutt and showcase our current operations-in Upper Hutt.

| can do any time frame you suggested, let.me know if you prefer Zoom or | can come into the HCC
office.

Kind Regards,

[Image removed by sender.]

On Fri, 24/May 2024 at 4:32 PM, Rogan Murugadhas
<Rogan:Murugadhas@huttcity.govt.nz<mailto:Rogan.Murugadhas@huttcity.govt.nz>> wrote:

Hi I

14
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Thank you for your enquiry regarding the Jolt E-Scooter permit. | apologize for the delayed response
as it took some time to determine the appropriate contact for this type of permit.

I would like to inform you that we have had an internal discussion, and my Business Unit
Manager(Paul Hewitt) would like to meet with you to discuss your Jolt E-Scooter plans in detail,
including zones, speeds, and other related matters. Would you be available to meet:next Tuesday
between 9 AM-11 AMor2 PM-4PM?

Thank you for your patience as we strive to ensure public safety.

Please feel free to call me if you have any further questions.

Regards

Rogan Murugadhas
Traffic Engineer - Transport

Hutt City Council, 30 Laings Road, Hutt.Central, Lower
Hutt<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt?entry
=gmail&source=g>, Lower Hutt 5010

M:_ W: www.huttcity:govt.nz<http://www.huttcity.govt.nz>
[cid:ii_1933c2ead62ad7999132]

[cid:ii_1933c2ead627605¢c1154]<http://hutt.city/watershortage>

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt
5010<https://www.google.com/maps/search/30+Laings+Road,+Hutt+Central,+Lower+Hutt+5010
?entry=gmail&source=g>

P: M: IO \V: www.huttcity.govt.nz<http://www.huttcity.govt.nz>
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[cid:ii_1933c2ead62ad7999132]

IMPORTANT: The information contained in this e-mail message may be legally privileged-or

confidential. The information is intended only for the recipient named in the e-mail message. If the

reader of this e-mail message is not the intended recipient, you are notified that any.use, copying

or distribution of this e-mail message is prohibited. If you have received this e-mail message in

error, please notify the sender immediately. Thank you

[Image removed by sender.]

[Image removed by sender.]

[Image removed by sender.]

[Image remoyved by sender.]
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Chief Executive Officer
Wellington, New Zealand

[Image removed by sender.]

Chief Executive Officer

17
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From: Rogan Murugadhas

Sent: Thursday, 19 September 2024 9:12 am

To: Evandro Scherer

Subject: FW: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267
Attachments: JOLT for Lower Hutt Final.pdf

Importance: High

Hi Evandro,

Please find the information for the Jolt E-scooters.

Thanks
Rogan

From:

Sent: Wednesday, September 18, 2024 1:41 PM

To: Rogan Murugadhas

Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Good Afternoon Rogan,

Absolutely!

The green area around Lower Hutt is our proposed service area.

The red zones are No Parking / No Riding (Eg, SH2 orHutt River)

Yellow Zones are slow speed (15kmh eg, Outside Queensgate Mall & Parts of Jackson St)

We are not looking to enter Stokes Valley, Naenae or the Bays at this point.
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As for speeds, The maximum speed is 25kmh on our vehicles but can be limited to any speed.

Scooter Drop Spots will be located in Higher Foot Traffic areas such as Train Stations, certain bus stops,
event locations and around Queensgate Mall.

All scooters will be managed by in house staff and we do not utilise contractors meaning there is more
of a responsibility for us in terms of retaining,the permit if we were granted one.

Anyone is able to request an area to be blocked by geo fencing shall any issues arise. All schools have been geo
fenced

and tests are required for riders between 9PM - 4AM Friday - Sunday to prevent drink driving. Helmets are provided
on request

and are free.

Council will get access to loginto our admin panel to view statistics and we have the ability to send MDS information
to your servers.

Let me know if you hadanymore questions.

Kind Regards,

On Wed, 18 Sept 2024 at 13:31, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

g
I hope this message finds you well. | apologize for the delayed response, as | seem to have missed your earlier
email.
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Could you kindly provide the speed zones, the specific areas where you are proposing to drop off the Jolt Scooters
and any other additional information with respect to the E-scooters? This information would be very helpful:

I have discussed this with my manager, and he mentioned that, due to the speed reversal proposal introduced by
the new government, obtaining the permit may be more challenging compared to previous years:

Nonetheless, if you could share the relevant details, my manager will be able to advise on the next steps.

Thank you for your understanding, and | look forward to hearing from you.

Thanks

Rogan

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road,.Hutt Central, Lower Hutt 5010

P: M: K W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential-The information is intended only for the recipient named in the e-mail message. If the
reader of this'e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you
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From:_@ioltscooters.co.nz>

Sent: Thursday, August 8, 2024 5:19 PM

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hey Rogan,

Just wanting to check to see if you’ve had a chance to go through the PDF and if you've received it.

Thanks!

/oltscoozers co.nz
WWW._joltscooters.co.nz

On Wed, 5 Jun 2024 at 1:13 AM,_@]oItscooters.co.nz> wrote:

Hello Rogan,

| have attached a short PDF description of some of the things that | mentioned in the meeting, If there is anything
else you'd like us to add pleaselet:-me know.

Thank You,

On Mon, 27.May 2024 at 10:53, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

l.have sent you the invite. Please sign up at the reception and give me a call tomorrow once you arrive.
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Thanks

Rogan Murugadhas
Traffic Engineer - Transport

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt, Lower Hutt 5010

M:_ W: www.huttcity.govt.nz

TE AWA KAIRANGI

We're currently at:

Water Restriction Level 2

& Wellington T . No sprinklers or irrigation.
W e H'Mi‘f Ll Sl Only water your garden by hand.

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www.huttcity.govt.nz

TE AA KAIRANGI

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying
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or distribution of this e-mail message is prohibited. If you have received this e-mail message in
error, please notify the sender immediately. Thank you

From:_@ioltscooters.co.nz>

Sent: Monday, May 27, 2024 9:47 AM
To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: Re: [EXTERNAL] Re: Jolt E- Scooter Permit RFS 1038267

Hello Rogan,

I am more than happy to attend in person. Could we do 2PM?

Thank You,

joltscooters.co.nz

WwWw.joltscooters.co.nz

JOLT /"

On Mon, 27 May 2024 at 9:45.AM, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

Thanks for your response. If you are close by to Hutt City, we are happy to meet at the office or else online
should be good enough. Let me know which time will suit you as indicated earlier; | will send you an invite.

Thanks

Rogan
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Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M: K W: www.huttcity.govt.nz

!

TE AWA KAIRANGI

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited. Ifyou have received this e-mail
message in error, please notify the sender immediately. Thank'you

From:_@ioltscooters.co.nz>

Sent: Friday, May 24, 2024 4:49 PM

To: Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz>
Subject: [EXTERNAL] Re: Jolt E- Scooter Permit-RFS 1038267

Hello Rogan,

Thank you for your email, -am available next week to meet and overview our projected operations in Lower
Hutt and showcase our current operations in Upper Hutt.

I can do any time frame you suggested, let me know if you prefer Zoom or | can come into the HCC office.

Kind Regards,
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joltscooters co.nz
— www.joltscooters.co.nz

On Fri, 24 May 2024 at 4:32 PM, Rogan Murugadhas <Rogan.Murugadhas@huttcity.govt.nz> wrote:

Thank you for your enquiry regarding the Jolt E-Scooter permit. | apologize for the delayed response as it took
some time to determine the appropriate contact for this type of permit.

I would like to inform you that we have had an internal discussion, and-my Business Unit Manager(Paul Hewitt)
would like to meet with you to discuss your Jolt E-Scooter plans in detail, including zones, speeds, and other
related matters. Would you be available to meet next Tuesday between 9 AM - 11 AM or 2 PM - 4 PM?

Thank you for your patience as we strive to ensure public safety.

Please feel free to call me if you have any furtherquestions.

Regards

Rogan Murugadhas
Traffic Engineer - TranspQrt

Hutt City Council, 30,Laings Road, Hutt Central, Lower Hutt, Lower Hutt 5010

M:_ W: www.huttcity.govt.nz
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We're currently at:

Water Restriction Level 2

& Wellington No sprinklers or irrigation.
W e I'I.m_'f AL Only water your gardepn by hand.

Rogan Murugadhas
Traffic Engineer

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010

P: M:_ W: www. huttcity.govt.nz

IMPORTANT: The information contained in this-e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If
the reader of this e-mail message is not the intended recipient, you are notified that any use,
copying or distribution of this e-mail message is prohibited. If you have received this e-mail
message in error, please notify the sender immediately. Thank you

jo/tscooters co.nz
WWW.joltscooters.co.nz
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Document 13
Email Attachment (1)

PERMIT TO TRADE IN A PUBLIC PLACE

OPERATOR NAME: STRAYDA HOLDINGS LIMITED

Trading as “JOLT”

UNDER THE PROVISIONS OF THE LOCAL GOVERNMENT-ACT 2002, THE HUTT CITY
COUNCIL PUBLIC PLACES BYLAW 2016 AND TRADING IN PUBLIC PLACES BYLAW
2018.

STRAYDA HOLDINGS LIMITED, NZBN 9429051333942, IS LICENSED AS AN OPERATOR
(“OPERATOR”) OF SHARED PUBLIC E-SCOOTERS FOR THE PURPOSE OF TRADING IN A
PUBLIC PLACE:

= Selling, hiring, and/or displaying no more than 500 electrically assisted kick scooters (“E-
Scooters™) (“Operation™).

AND MUST COMPLY WITH THE CONDITIONS SET OUT IN THIS PERMIT.
ACTIVITY AREA: Defined public places as set out in Appendix A

HOURS OF OPERATION: 24 hours per day 7 days per week
PREVAILING CONDITIONS:

PERMIT MAY BE ALTERED, SUSPENDED OR CANCELLED
(1) The Council,-ongiving reasonable notice to the permit holder, may alter the terms and
conditions of this permit;
2) The Council may suspend or cancel this permit without notice in the following
circumstances:
a)~/urgent action is required to protect the public from unhygienic, unsafe or
hazardous conditions in the public place where the permit applies;
b) urgent works are required in the public place where the permit applies;
¢) any terms and conditions of the permit are breached.

DATE.OF ISSUE: 15 AUGUST 2025 EXPIRY 15 AUGUST 2026
DATE:

This permit can be renewed yearly. It is issued to the operator named hereon and is non-transferable.
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TERMS AND CONDITIONS OF PERMIT

Purpose and Intent

1. The purpose and intent of these terms and conditions are to ensure the management of public places
and to provide reasonable controls to protect the health and safety of the general publicfrom nuisance,
while meeting customer expectations and supporting the wider transport objectives for.Lower Hutt.

Permit Fee
2. The permit fee of S CIENSII is ravable prior to the Date of Issue. Over the years, there will be annual increase.
Duration of the Permit

3. This Permit commences on the Date of Issue and, unless terminated sooner in accordance with the terms
of this Permit, continues until the Expiry Date.

4. Immediately following expiry or the earlier termination of this Permit, the Operator has to apply for a
renewal of their permit OR immediately remove all E-Scooters and-any ancillary signage and equipment
from Council land.

5. Subject to the Prevailing Conditions, if the Operator breaches‘any of the conditions within this Permit
and fails to remedy the breach within 10 working days after.receipt of written notice requesting remedy
of the breach, the Council may at its sole discretion by providing 10 working days written notice to the
Operator terminate this Permit. Ten working days is considered reasonable notice.

6. If the Operator wishes to cease trading within the Lower Hutt area it will provide 30 days written notice
of its intention to cease trading and remove all E-Scooters and any ancillary signage and equipment
from Council land within this timeframe, or a timeframe agreed with the Council.

General

7. This Permit is valid for a maximum--Scooters at any one time during the Term.
8. The operation shall only be within the area defined in Appendix A.

9. The permit is exclusive within the Hutt City Council corridor. It excludes areas covered by other agencies
(e.g. Greater Wellington Regional Council, NZTA, etc.)

10. Any specific infrastructure requirements such as signage, demarcated parking locations or parking corrals
shall require a site licence and-must be approved by the Council and are subject to any specific conditions
and Council approvals forthe respective site.

11. In addition to any other powers Council has, the parties agree:

a. The Council may seize and impound any E-Scooter, sighage or equipment that is still on Council
land 10.working days after the cancellation or expiry of this Permit;

b. The Council must provide written notice to the Operator of any such seizure and a period of 30
workings days allowed for the return of any property seized;

¢. A condition of return shall be the payment of any costs associated with the seizing, impounding,
transporting and storing of the property;

d. |If a request for the return of the property is not received or the conditions of return not met,
Council may sell or dispose of the property seized;

e. Proceeds of any sale shall be first applied to any costs associated with the seizing, impounding,
transporting and storing of the property, with the balance to be paid to the Operator.
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Location and placement of E-Scooters

12. For the purposes of this Permit, E-Scooters must not be parked or allowed to remain on or in
inappropriate locations including, without limitation:

a. on footpaths that are narrow;
b. where they could pose a safety hazard;
c. where they could interfere with pedestrian access generally or access to amenities; or

d. any other areas identified by Council staff, at their sole discretion, to be an inappropriate
location.

13. Mistreatment of E-Scooters through vandalism will not be considered as an inappropriate location for
the purposes of reporting under the Operation and Parking KPIs set out in Appendix B requirements.
However, the Operator will seek to address any issues raised under this clause by the Council within the
required timeframes.

14. To deliver on the expectations of the Council to ensure the management of public places and the
delivery of the expected support for the wider transport objectives for Lower Hutt, the Operator will
target the Operation and Parking KPIs set out in Appendix B.

15. JOLT must define its e-parking zone areas. These zones shall follow the following technical requirements:

® Location: E-parking zones must be located adjacent-to.the kerbside and positioned in such a
way that they do not obstruct pedestrian flow, access to shop entrances, driveways, mobility
access points, or public transport infrastructure (e.g. bus stops and shelters). Zones must be
situated away from high pedestrian traffic areas to minimise clutter and ensure public safety.

o Markings: Each parking zone must be clearly'marked on the pavement with durable, high-
visibility surface paint.

e Size of the e-parking zones: The size-of each zone must be sufficient to accommodate multiple
scooters without causing overflow.into undesignated areas. Minimum dimensions and
recommended capacities may be subject to review and approval by Hutt City Council on a case-
by-case basis.

e Signage: Where appropriate, complementary signage must be installed to provide clear
guidance to users regarding the location and use of the e-parking zone.

o Council approval: All'proposed e-parking zone locations and designs are subject to prior review
and formal approval by Hutt City Council (Transport Engineering team). JOLT must provide
detailed site plans; including measurements and justifications for each proposed location, as
part of their application for approval.

16. The e-parking zones must be placed near the kerb, away from shops and pedestrian areas, and must
display large scooter and bike icons painted inside white boxes. This design requires approval from
Council;

No-riding/ Slow-speed zones

17. A list-of sites designated as no-riding zones and slow-speed zones is outlined below:
e Eastern Hutt Road — This is a 70 km/h industrial area and should be designated as a no-riding zone. It
may be considered for inclusion at a later stage if speed limits are reduced.
¢ Harcourt Werry Drive — Also a 70 km/h zone with high risk for e-scooter use, and lacking adequate
shared path infrastructure. Recommended as a no-riding zone.
¢ Queens Drive — Should be added to the slow-speed zone due to safety considerations.
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¢ Jackson Street — Recommended for inclusion in the slow-speed zone.

* The Esplanade — Given the high traffic volume, users should be advised to utilise the shared path
rather than the carriageway.

¢ Hutt Road — Should be designated as a slow-speed zone.

18. Hutt City Council (HCC) may, at any time, request an extension or amendment to these areas.-Such
requests will be communicated via email.

Use of E-Scooters

19. The Operator will educate customers about safety checks, responsible riding and correct parking,
including the impacts of poor placement to the general public.

20. The Operator will also make best efforts to inform riders that they can incur penalties for breaching any
law, regulation, standard or applicable rule including, by way of example, unauthorised use of special
vehicle lanes, or operating a vehicle inconsiderately.

21. E-Scooters must not be used or ridden in a manner that is or might be dangerous to the public or to any
person.

22. The Operator will use its best endeavours to ensure that E-Scooter users ride safely and carefully and
be considerate of all other road and footpath users, ensuring-that:

a. when on the road, users must keep as close as possible to the edge of the roadway, where it is
safe to do so; and

b. when on the footpath, users must:
i. notride at speeds that put otherfootpath users at risk; and

ii. always give way to pedestrians and drivers of mobility vehicles.

Public Enquiries

23. JOLT shall manage all public enquiries and complaints related to e-scooter operations through its
established Complaint ResolutionProcess;

24. JOLT must maintain a dedicated response team capable of attending to issues such as e-scooters
obstructing footpaths. The response team must be reasonably available, including after hours, and
attend to reported incidents within a timeframe that ensures prompt resolution and minimises public
disruption;

Safety and maintenance
25. The Operatormust ensure that:

a. each E-Scooter is legal and approved under standards or definitions set out by the New Zealand
Transport Agency as a wheeled recreational device;

b..~each E-Scooter must have:
i. aworking bell;

ii. A steady or flashing rear-facing red light(s) that can be seen at night from a distance of
200 metres; and

iii. a white or yellow headlight(s) that can be seen at night from a distance of 200 metres;
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c. the design, performance and assembly of each E-Scooter complies with appropriate standards;
and

d. each E-Scooter is regularly inspected and maintained to ensure it is compliant.

26. The Operator must provide the ability for users as well as the general public to report safety and
maintenance issues with the E-Scooters. This must include a publicly displayed New Zealand. contact
phone number and email address on each E-Scooter.

27. The maximum speed limit of a scooter must not exceed 15 km/h in the Central. For backstreet suburbs,
speeds must be lower than 30km/h;

Reporting

28. To enable better integration with public and shared modes of transportation across the city, the permit
holder must maintain a documented Application Program Interface (APIl) that can be made open and
available to the public and third-party developers.

29. The Operator will provide raw non-identifiable information to the Council. on a monthly basis subject to
Council introducing measures agreeable to the Operator to protect its commercially sensitive
information.

Privacy

30. All personal information must be collected, processed and stored in accordance with the requirements
of the Privacy Act 2020.

31. The Operator must respect the general public’s right.to privacy and must maintain a policy of strict
confidence concerning all personal and company information.

32. All information and data collected must be for the purpose of providing the Operation.
33. The Operator must not sell, lease, rent, loan or trade lists of its users’ data to a third party.

34. All user information and data must be kept-in a secure environment and encrypted via secure socket
layers and data bases, protected by firewalls.

35. The Operator acknowledges that, under the Privacy Act 1993, individuals have rights of access to and
correction of their personal information.

36. Any policy developed by the Operator may be superseded by requirements or obligations imposed by
statute, regulation or legal process.

Miscellaneous

37. This Permit is non-transferable. Within 14 days of any change in the Operator or the Operation, the
Operator must apply-to-the Council to have the change noted and pay any required fee. A new permit
may then be issued with the updated information, at Council’s absolute discretion.

38. The Operator shall carry adequate, sufficient and suitable public liability and professional indemnity
insurance for an amount not less than SESEJEIMI respectively and will provide evidence of this to the
Council if requested.

39. The Operator shall comply with:
a..all acts, regulations, bylaws, standards, policies and ordinances applicable to the Operation; and

b." anyother agreement entered into between the Operator and Council in relation to the Operation
including, without limitation, any site licence.
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Signed for an on behalf of Hutt City Council

Jon Kingsbury

Director, Economy & Development

Date of issue: 26 August 2025

Signed for an on behalf of JOLT Scooters

Chief Executive Officer

Date of issue: 08/26/2025
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APPENDIX A: DEFINED ACTIVITY AREA FOR SERVICE ('}

Geofenced operational area: %

O
Black Indicates Out of Bounds /@ﬁn—Serviced Area.
Green Indicates Service Area:

N
Yellow Indicates a 15km/h ;W Speed Zone.

Orange indicates No Parki
Red indicates No Riding.
a4

. &
Notes:
N

1. The defined-area for service does not include any private land or land not administered or operated by

Council.
QQ/

2. Roads@ted on condition 17 of the permit are excluded from the map.

c‘%
Q/
Q>/
&

Page 360 of 414



¥1¥ J0 L9¢ abed

spJe3ay purny

‘sasodund SuIdloAul Joj pasn aq p|NOYs SSaJppPE |IBW-3 1eym 0} Mouy| sh 13| asea|d “HwJiad ays jo JuawAed ay3 1o} SUIdI0AUL BY3 UO YJOm
[I!M (ulwpe yodsuel}) PIEAUTAR UOJBUS® ‘O[IYMUBS|A "Sh 03 }2B( 3 PUSS pUE JUaWNI0p paydene ayl Jo usis asea|d wiad ayj aiepije ol

‘panoisdde mou s| nnH ul 21esado o3 Jwaad s 3jor eyl noA 19| 03 pases|d wie |

|eaoadde - 1wudd 1of DDH :393[gns
<zunog-Aydnpny@seypesninig-uedoy> seypesninip uedoy :3)

<zu-no8AlonNny@ paeAuip uoteyss preAuip uoseys ‘<zu0d-s191002s1 ol o EEEGEGSEE oL
INd ¥0:€ SZOT ‘9T 1sn3ny ‘Aepsan] :uas
<zu'IN08'A1DNNY @1343YdS 0IPUBAT> J13J3YDS OJPUBAT :WOIS

IWNZZZ1'60CC8CT 0T -2P0D 19

4pd'528092 AINOYdY S20T Isnbny - Nulisd 110f
(&) 99v) Juswiyoene | ()

<zunob ANy @ pieAuIpn uoIeyS > pJeAuip, uoleys o]
INd %0:€ G202/92/8 °n1 9ieqd
<zu'Inob'A31213NY@J819YdS 0IPUBAT >18J9YDS OJPUBAT WO

|enoadde - ywiad 3jor JDH M4

joopno @B

1 uswnooq



¥1¥ 0 Z9¢ abed

.

JoISDS OJPUBAT > J2JaydS OJpueAl ‘|INV 80:L L 38 S20Z bny 1 'yl uQ

:910JM <ZUFACHATDTING

puejeaz maN ‘uojbulllopn
J221JJ0 8ANoaxg JeIyn
& L (e)(2)s
‘spaebaJ pury
@M Ixau noA wouy Jeay o0} adoH jdrepdn ay3 Joj yonw AisA noA jueyl

‘oipueA] oj|aH

:210um <zuroo-sisooosiol oGRS '\ v 0<:9 18 5202 bny S ‘U4 UO

puejeaz maN ‘uojbuljjep

192110 SAND8XT JoIyD

A (o))
a1y

'NOA jueyl

¢sIy3 uo o ubis 03 d|ge aq p|NOM dAIINIBXS BY} UBYM UO Skl dwi} e aq aJay} pjnom ‘sayepdn Aue 1o} yaam siyy ul Buppayd isnr
‘oipuend AsH

(s1d1ound u1) waad 3or IDH 8y -:13lgns

<zuIn08'A1101INY @ J3J3YdS 0JPUBAT> JAIBYDIS OJpUBAT.:0)

Y £Z:L S20T ‘Tz 3sn8ny ‘Aepli4 :3uas

<awovsiz00sy0l @ IR o4

1 uswnooq



1 40 £9¢ ebed

<8
%\&
b
59
Y
%@Q noA yuey] "Aj9ieIpawwl Japuas ay3 Aj3ou
asea|d 1o ul abes %E-m SIY} paAladal aAey noA §| ‘payiqiyold si abessaw [lew-a siy3 jo uonnguisip Jo bulikdod ‘asn Aue jeyy

payizou ase noA ‘aidiai p WE_ 9y} J0u S| abessaw [1ew-a SIYy} JO Jopeal 9y} }| ‘obessaw |lew-a sy} ul paweu juaididal sy} 104 Ajuo
papualul S| Uoljewoul 3yl ._m_pc&és Jo pabajiaud Ajjeba) aq Aew abessaw |lew-a SIY3} Ul pauIe3uod uoniewloul 3yl I NVLIOdI

7/
<
gﬂw\)

BN | ‘ A | = 1snBny g1 Aq ADs INOA BADY 0 318y 321D |

Wy
% IINVEIVY VMY 31
“To
O

ALIJALNH

zoyob s -, ([ 1

010G BNH JaMOT ‘ferjuad BNH '‘peoy \Wu 0¢€ ‘|Punod A1 nnH

_wmmcm_z,%_.aww.mcm_ podsuel|
1 .@@m\w‘i:mﬁ

s

“)2am Sulwodadn 3y} U0 3W023N0 Ue SuldadXa WE | 0S - YI3M SIY} SEISISAO S| 103231 JNO

b
St N/v@\

1 Juswnooq



¥1¥ J0 y9¢ abed

‘syuiod may e Buipiebal suoiisanb may e pey |
‘dew ay3 ym HBuoje yuswndop parepdn ay) paydene aaey | -9suodsals Yims anoA 1oy yonw A1sa noA juey
'0JpueA] 'UOOUIBYY POOD

DDH %8 }[Of - dMAUI SUBdIIA 3y [T¥YNYI1X3] :3Y :33lgns
<zuroa-siarooostol o [EGEGCIEEE >
<ZUIAO3°ATDTNY @1915DS OIPUBAT> 19J9YdS 0JpueA] 0]
INd £¥:2T S0t ‘8 Ainr ‘Aepsan] :juas

<zoroo-s1930055770! i HEEIEE : .o.4

‘Iy1w esN

‘uopealjdde ay Suisijeuy yum paadosd-jim | pue ‘wiyuod aseald ‘apis JnoA wouy JapJo ul st SulyiAiana 4|

"1sisse 0} Addey a9 ||1m | pue Yyonoy
ul 398 03 9244 |934 osea|d ‘)1 4o Jed Aue ssnasip 03 YSim Jo uoneaylie|d Aue aiinbal noA pjnoys ‘Juswndop paydepe ayl MalAdJ p|nod noA
J1 }1 91epaudde pjnom | ‘jenoadde [euy ay3 yum pasdodd | 210499 *9|dioulid ul panosdde usaq sey ywaad ay3 1yl asiApe o} pasea|d we |

"NNH ul dJay
91e49do 03 ssauIsng JnoA Joj HwJiad ay3 Jo Jusawysi|qelss ayy Suipiedas weady |eda7 Jno yum 3uidedua uaaq aAey | ‘yuow ised ayl JOAQ

‘[I9M NOA spuy adessawi siy3 adoy |

elo en|

(31ddunid ur) Hwaad Hor JDH :39algns
<zuos-s1a300o5170 ) [ EEEGIEEE >
<zuoa-sizzoooasiol o [ EGGEEEEERRE oL

IV 8€:TT S20T ‘T€ AInr ‘Aepsiny | :3uas

<ZU A0S AIPANY @ 1919005 OJPUBAT> J949dS 0JPUBAT iwo4

1 uswnooq



¥1¥ 0 Go¢ abed

‘(weay [eba7 1No wol) MaIABL) sA)S Ixau ay3 yym ssaiboud |jim am ‘Ajdas unoA aaiedau | 9duQ
isn 01 >deq 196 pue anoge sy} uo paseq sease ay3 jo dew sy} ayepdn ases|d noA pjnod

‘9u0z paads-mojs e se pajeubisap ag p|noys — peoy 1INH e

‘Kemabeliied sy} ueys Jsyiel yied paleys ayi as1ji3n 0} PasIAPe 3¢ P|NOYS SIasSN ‘SWN|OA diyjely ybiy ay3 usAlo — speue|dsy ay]
"9U0Z Paads-MO|S Y} Ul UOISN|DUI 10} POPUSWILIOIDY — 192115 UOSHDef e

‘Suol}esapIsuod A1ajes 01 anp auoz paads-mojs sy} 01 pappe aq p|Noys — dALIQ SusaNY e

'9U0Z BuIplI-OU B Se papuUaW WOddY

‘ainpnuiselyul yied paseys arenbape Buidde| pue ‘asn 191003s-9 104 jySsu Yybiy yum auoz y/wyj 0/ e 0S|y — dALQ ALISA\ WNOdJIEH e
‘pasnpai ale sywi| paads 41 abeis Jaje| e je uoisnpul

1o} pasapisuod aq Aew 3| ‘auoz Buipl-ou e se pajeubissp aq p|NOYS pue eale |eLysnpul y/wy 0/ e St siyl — peoy BNH uialsey «

:MO|2q PAUIINO SI }eYM puly 3sed|d 'Sau0z paads-mojs pue sauoz Buipl-ou se pajeubisap saMS JO IS Y} PAMIIASL OM ‘0S|
"0} J9J24 P|NOYS JUSWNDOP 3y} SSauIsnq yeym 0} Buipiebal noA wolj uoijew.logul wos pue qgzN 94l pasu apn

Juawndop
9y} wouy Buissiw sI 3y} uolrewIoul 8y} Ino Buljjiy pui noA pjnom ‘Htuiad ay3 JO JUBWIND0P Jelp paydene ay} pulj ases|d

‘uonedfjdde snoA ui ssaiboid poob spew aney apn

:9]0IM <ZUIACHAIPTINY®1919DS OJPUBAT > J2JaydS olpueAs ' v0:z | 38 5202 INf 8 '@nl uo

‘A)1jigel] A101nye1S pue [eJaUSD) 104 SD1LDIHI1ISD SdUeINSUl INO PaYdelIe Os|e aAey |

¢} 9AeY 0} SN 31| []13s pInom noA ji 995 0} |eb3a] yum >payd 03 91ge ag NoA pjnop\ “ssauisng jo Aiobayed siyy 10}y papasu
J,usem 1 se siyy pajoelial Jaie| Aay3 Inq ‘001 S1y3 1oy dse [1punod A1) 1inH Jaddn ay3 pey s\ ‘9dueinsul Auwapul [euoIssSa40.d 2

"S9DIYaA 958y} UO spaads y/wQz 410 Y/WSGZ d|puey 03 9|geiins ueyy aiow aq pjnoys
SQUNQNS 192435)2kq Se Ydns sealy ‘uolleodsuel) Jo spow siy} ul aduewopad Jood ul ynsas Ajay1) 1sow [|im Ajjeqolb siyy buidiojua
Mo|s )b si pue sease uelsapad ybiy se yons ssuoz pasds Mo|s 404 paAIasal SI y/wg L ‘Ajpuaain) Ajleqolb y/ug| jo ywi paads -

1 uswnooq



719 0 99¢ abed

[BUdBPIND-110O[/59bBWI/519558/ZU"00'5193000530(/7:5d1Y]

puejeaz MaN ‘uoibulj|ap

192140 SAIINOSX] 314D

L (e)(2)s

‘Syuey

id|ge|iene sawel) awly Aue aAey noA pip ‘NOIA 181001S-3 ue 4oy uoiedijdde Jno Jo snieis ay3 uo dn buppPayd ysne

‘'ueboy pue oipuen3 buluioN pooo

DDH 8 3|Of - d)Aul Bunas| 2y [T¥YNYILX3] 9y 323lgns
<ZUAObAIPANY® SepeONINATUBDOY > seypebniniy ueboy !<ZU Ao b ATPTINY@1919DS OJpUBAT > J248YdS OJpUeA] 0]
WV 62'6 5202 ‘8 A ‘Aepsan] uss

<zrorsmeossolo I ...

noA juey] "Ajg3eipawwl Jopuas ay} Ayjou asea|d 101 ul abessalll Jlew-a Siy} paAladal aAey nok §| ‘payqiyoud

S| abessaw |lew-a siy} Jo uonnqguisip 1o buiAdod ‘asn Aue jeyy paijizou ale noA qusididal pspusiul 8y} Jou si sbessaw [lew

-9 SIY} JO Japeal ay} §| ‘abessaw [lew-a sy} ul paweu juaididal 8y} 1oy Ajuo papualul SI UOIIBWIOLUL BY] ‘|eluapiuod Jo pabajiaud
A|jeba| oq Aew abessaw jrew-a siyy ul pauteyuod uoirewogut 3yl INV.LIHOdNIZUmob Adnnyvmm A [TTIIGSEE N d

010G BNH JomoT '[ejus) #NH 'Peoy SbUueTog ‘(1ouno) AuD nnH

Jabeue buusauibul podsuel)
1a1ayds oJpueAy

spiebay

1 uswnooq



¥1¥ J0 29¢ abed

1219YdS oJpueA]

spiebay

"9}IAUI JEpUS|ED B NOA PUSS [|IM | OS 'NOA 0} BWI} |EdPI UR S| UBYM MOUY| SW 13| dsed|d

‘AeN 0z uo 3|qixal} A1an we | ‘AjpAneulayy

"dwiAue - uoousaye (S0/51) Aepsinyl 4o wdpQy 01 0§'Z Wolj uooulaye (50/< L) Aepsan] uo Alljige|ieAe swos aneY | S2am 1XaN

‘Aidas inok 1o; TN sueyl
'9104M

< <ZUIAOHAIPRNY®J81ayoS OJPUBAT:0}|lew > ZUTAODh AT TINY @ 1919YDS OIPUBAT > J249YdS OJpuUeA] AV 6£:8 18 5202 ABN £ ‘PaM UO

[BUdBPI-TT10O[/SobeWIl/519558/ZU"00°5193000530(/7:5d1y]
puejeaz MaN ‘uoibul||sp

1321130 9AINO3X] J3IyD

L (8)(2)s

‘spaebaa purny

oayiad ag pjnom Aepsan] 1xaN

‘0JpueA3 BuluIoN PooD)

:9]0IM < <ZU'055197005530(© EEaIR. 0} ew > Zu oo s1s300o510 (o [ EEGEGEESEIE /\ v 02:6 1 5202 AeN 8 'NyL uQ

1 uswnooq



¥1¥ 0 89¢ abed

:9)}0IM < < <ZUFACDAIPTINY®1519UDS OJPUBAT:0}|leW > ZUTACD AN ©)15J9]0S OJPUBAT.0}|lew >
<ZUTACHAIPINY®19J5UdS OJPUBAT:0}|lew > ZUIAO O ATD NG @1aJayoS OJPUBAT > 19J9UdS 0JPUBAT ‘S| 18 G202 AN 9 ‘O] uQ

Iyiw ebN

"uoos noA wouly Bulieay 03 pJemio} 00| | pue NoA 3@aw 03 dd1u ‘uleby

‘8]NPaYds INoA }ins 03 punoJe sbui3eall BWOS SAOW PUB 9dU3IR4aJ SSOID Ued | 3pIs INOA uo Ayjiqe|iene
awos puas noA j1 sdeysad ‘|iny aunb si ajnpayds ualind Aw uosiad ui 1oy sy 'siy3 1o} Aj@19|dwod aq pjnom | ‘bunesw ayy 104

‘punolb bBuipieys e Ajuo sem pue 1N ay3 ui Jojesado snoinaid e o paseq sem aduay 0ab JuaLINd UNQ ‘uo da1be 01 9|qe ale 110f
pue DOH1 ey} seale buipu mau ajeudoidde Buipiebal noA yum 3nsuod 03 91| pjnom am Ajjeuoiippy ‘sauoz asayy buissadde woly
s1apu Juanaud 03 A|buiplodde sauoz no isnlpe o) sjge ale pue aleme A[|ny a1e am 10a(oid Jueqlaly sy} JO UOIIINIISUOD BY} IO} Sy

"SUI9DU0D pue suolsanb unoA 01 siamsue 3saq ay3 apiroid 03 A|buipiodde yuswndop jesodoud
Ino puawe [|IM pue siy} ybnolayl auob aney am 3siprayd INeA Joy sy ‘'noA 19aw-a 03 921U pue jlews JnoA 1oy yonw Aisa nok jueyl

‘'0JpueA] BIQ B

DDH. 18 HOr - dAUl BuneaN 2y [TvNYILX3] 33(gns

< <ZUA06AIPANY @ SeypebnIn\ Ueboy 0} lew > ZUIA0L AN ®seypebninjA ueboy > seypebniniy ueboy 2D
< <ZUAOH6AIPANY®1919]DS OJPUBAT:0}|lewl > ZU A0 D ATDIINY®1919UDS OJPUBAT > JaJaydS 0JpueAd 0]

Ad 6G:€ G202 ‘9 Ae|N 'Aepsan uss

< <ZTTSTETO05SYO D D o > 205> ST5T005 Yo R .o,

noA yuey] ‘Aj93eIpawiwil Jopuas sy Aj3ou asesld 1011 ul abessaw [lew-a Siy} paaiadal aAey noA 4| panqiyosd

s1 abessaw |lew-a siy3 Jo uonnquisip 1o buikdod ‘asn Aue 1eyy paiynou ate noA ‘quaididal papusiul sy} Jousiobessaw |lew-o Siyy
JO Jopeal ay} }| ‘abessaw |lew-s sy} ul paweu juaididal sy} 104 A|JUO papualul S| UOIFRWIOLUL BY] ‘|eluspiyuod 10 pabajiaud Ajjebs)
aq Aew abessaw [lew-a siy} ul pauteyuod uoirewloyu 8y ] NVL4OdNIzumob Annnymmm A [TTTHSEIE N TDEE 4

<b=95INOSReWb=ATIUS; 0 0G + HNH +JoMO |+ [ETTUS )+ INH + 'PeOY +SbUIE [+ ¢ /yoIeas/sdet/uod 9]b00 b MMM //-SATIY > D105
ANH JoMO] '[eljus) INH 'Peoy sbureT 0¢ ‘|1puno) AyD 13InH

Jabeue buusauibug podsuel)

1 uswnooq



¥1¥ 0 69¢ abed

noA yuey] ‘Aj93eIpawiwil Jopuas sy Aj3ou asesjd 1011 ul abessaw [lew-a SIy} paAIadal aAey noA 4| panuqiyoad

s1 abessaw |lew-a siy3 Jo uonnquisip 4o buikdod ‘asn Aue 1eyy painou ate noA ‘quaididal papuaiul sy Jou si abessaw |lew-9 Siy}
JO Jopeal ayp 4| ;obessaw jlew-s ay3 ul paweu juaididal sy} 104 A|JUO papuslul S| UOIFRWIOLUL BY] ‘|eluspipuod 10 pabajiaud Ajjebs)
aq Aew abessawr {lew-a siyy ur pauteiuod uonewdoyut 3y ] NVLYOdNIzumob Apnnymmm \ [TTHOEIE :\ THEEE 4

< b=97IN0oSReWbH=ANUS; 0 0G + HNH +JOMO |+ [ETTUS) + INH + 'PeOY +SbUIE [+ ¢ /yoIeas/sdet/mod 9|b00 6 MMM//:SdRY > 0105
TINH JoMOT '[eTfus) \NH 'Peoy sbureT Og ‘|1puno) Aud 1nnH

Jabeue buusauibug podsuel)

131915 oJpueA]

Iyiw ebN
"dn yo31ed 03 Wil 9|geyINs e abuelle ued aM 0s Alljige|ieAe JNOA Mouy| aw 19| aseald

"uoISsnaSIp

ano jo ued se siyy ybnouyy noA spinb djay ||| ‘pa4inbai aq ||im |erosdde ajeledss Jisy) UaAamoy ‘pus’Ino, UO pPJemIo) SAOW ued

9M B|IYM "S19SSE SOAIDSDY 19 S)Ied dAJOAUI OS|e Aew Sydom pasodoud ayi Jo swos ;SIyy Jo aieme noA aiy 1sload yuiuaary sy Jopun
UOI12NJISUOD 10} PAINPAYDS SeAJe UIYIM |8} UOIIRIDPISUOD JBpUN Sals ay} Jo Auew ey} uojiuane anoA oy bulig oy | .- 'A|leuoiippy
'swea] elA buizesw e sbuetse 0} Addey aq p,| ‘9|qIsea} 10U S,1eY1L JI USASMOH

‘uostad ul 193w 03 1ealb aq pjnom 3 ‘A||eap| ‘199w aM 310437 } MIIASI O} JUSWOW B e} 95e9|d—Sswal uoIssnasIp bululjinoisipPayd
e payodene aA | ‘syuiod A3y swos Ajuepd pue |esodoid i1noA ssnosip Jayuny 03 bunsaw e asodoud 01 91| p,| ‘uoissaiboud juaidia

2Jow pue Jayjoows e poddns o] ‘Jodsuel] Jo pesH Jno ‘|ned pue wea} Aw wouy ueboy Yim 10ejuod ul usaq aA,noA puelsispun |
"$19}0025 }|Of 8y} 40} uonedijdde unoA oy

pajeja4 syuswalinbal buusauibus ayl yum nok bunsisse aq ||,| pue ‘1punod A1) 13nH 1e Jabeuely bunasuibul podsued)] ‘oipueny wi|

1 uswnooq



¥1¥ 40 0.¢ 8bed

(6)(z), uonoas sopun [|ny ui pjayyiim sie Aay) se parowal usaq aAey (/1€ - L1€) sebed buimojjoj ay |
‘(€1) Juswinao@ uiyyim papnjoul si 31 asnedsaq uiebe papiroid usaq Jou sey anoqe padualdjal yuswyaejje ay |

3, puejeaz maN ‘uojbuljiapn

18010 SAN9EXT JOIYD

[BUdSPIND-T10[/5908WI/519558/ZU" 00 5193000530 (/750 1Y]
pueleaz maN ‘uoibulj|lam
19210 dAIIN33XT J31YD

1 uswnooQ



¥1¥ j0 g/¢ abed

9y3 ssoJoe sAeq Supjied 191009s-3 419y} Sul||eisul 03 yoeoudde ay3 wiy Yyym ssnasip 03 31| osje pjnom | ‘aney Aew noA suonsanb Aue Ajuep ued
2y os IR um noA 1dsuuod 01 Addey w,i *(030) [EEEIEENEIEIE /a paiedsid 1101 wouy ainydo.q e pue Huiad ay3 jo Adod e payoene oA |

‘panoidde uaaq mou sey yaiym ‘ywiad 1701 9y ssnasip 03 Aepaaisah Sunasw Joj noA yueyy

‘Ayrey| pue aipp3 eJo ey

2inyd0.q g ywuad jjor :393[qns

<zunog'Audonny@pueuy aippi> pueuy alpp3 ‘<zu-inodAndnny@As|iy-Ayley> Aoy Ayie) ol
INd O%:€ SZTOT ‘S Joaqwi=1das “Aeplid :juas

<ZU*IA03°ANINNY@J249YdS 0IPUBAT> 1249YIS OJPUBAT w04

‘papinoid aney Asyz ainydoug e se ||am se ‘A312' 3y} ul jesado o3 3jof Joj Hwuad ay3 payoene puy asea|d ‘paisanbai sy

d1|Ay eualo

Jpd-unH J19MOT 10§ MBIAIBAQ % [esodeud Jpd §z809Z AIAOYddY §20Z Isnbny - Huwisd 1701
(8N £) stuswyoene z ()

<zumob QapnnydAsy-Ayied > Aoy Ayiey 2o
<zunobAudnny@buosyswiyalAy > Buonswiy aljfy oL
NV £€:8.5¢02/51/6 UON @leqQ
<zunob°A1213INY © 194942 0JPUBAT > ISIBYDS OJPUBAT W04

ainydo.q @ ywiad yjor :m4

joopno @B

91 JuswnooQ



¥1¥ 40 6.¢ abed

‘Iyiw esN

‘pusioom 1easd e o9AeH

‘ue|d swwod Jno ul wayj apnjoul 01 Aylunyuoddo poode
Swaas sy} —(8uipjing |1ouno) ayi ansoddo pauue|d suo s 943y3) paj|eisul Suiaq sy20Qq A)207 Mau aney OS|e am eyl puiw Aw 0} Swed os|e)|

‘Ao

91 JuswnooQ



Document 16
Email Attachment (1)

PERMIT TO TRADE IN A PUBLIC PLACE

OPERATOR NAME: STRAYDA HOLDINGS LIMITED

Trading as “JOLT”

UNDER THE PROVISIONS OF THE LOCAL GOVERNMENT-ACT 2002, THE HUTT CITY
COUNCIL PUBLIC PLACES BYLAW 2016 AND TRADING IN PUBLIC PLACES BYLAW
2018.

STRAYDA HOLDINGS LIMITED, NZBN 9429051333942, IS LICENSED AS AN OPERATOR
(“OPERATOR”) OF SHARED PUBLIC E-SCOOTERS FOR THE PURPOSE OF TRADING IN A
PUBLIC PLACE:

= Selling, hiring, and/or displaying no more than 500 electrically assisted kick scooters (“E-
Scooters™) (“Operation™).

AND MUST COMPLY WITH THE CONDITIONS SET OUT IN THIS PERMIT.
ACTIVITY AREA: Defined public places as set out in Appendix A

HOURS OF OPERATION: 24 hours per day 7 days per week
PREVAILING CONDITIONS:

PERMIT MAY BE ALTERED, SUSPENDED OR CANCELLED
(1) The Council,-ongiving reasonable notice to the permit holder, may alter the terms and
conditions of this permit;
2) The Council may suspend or cancel this permit without notice in the following
circumstances:
a)~/urgent action is required to protect the public from unhygienic, unsafe or
hazardous conditions in the public place where the permit applies;
b) urgent works are required in the public place where the permit applies;
¢) any terms and conditions of the permit are breached.

DATE.OF ISSUE: 15 AUGUST 2025 EXPIRY 15 AUGUST 2026
DATE:

This permit can be renewed yearly. It is issued to the operator named hereon and is non-transferable.
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TERMS AND CONDITIONS OF PERMIT

Purpose and Intent

1. The purpose and intent of these terms and conditions are to ensure the management of public places
and to provide reasonable controls to protect the health and safety of the general publicfrom nuisance,
while meeting customer expectations and supporting the wider transport objectives for.Lower Hutt.

Permit Fee
2. The permit fee of S CIENSII is ravable prior to the Date of Issue. Over the years, there will be annual increase.
Duration of the Permit

3. This Permit commences on the Date of Issue and, unless terminated sooner in accordance with the terms
of this Permit, continues until the Expiry Date.

4. Immediately following expiry or the earlier termination of this Permit, the Operator has to apply for a
renewal of their permit OR immediately remove all E-Scooters and-any ancillary signage and equipment
from Council land.

5. Subject to the Prevailing Conditions, if the Operator breaches‘any of the conditions within this Permit
and fails to remedy the breach within 10 working days after.receipt of written notice requesting remedy
of the breach, the Council may at its sole discretion by providing 10 working days written notice to the
Operator terminate this Permit. Ten working days is considered reasonable notice.

6. If the Operator wishes to cease trading within the Lower Hutt area it will provide 30 days written notice
of its intention to cease trading and remove all E-Scooters and any ancillary signage and equipment
from Council land within this timeframe, or a timeframe agreed with the Council.

General
7. This Permit is valid for a maximum of- E-Scooters at any one time during the Term.
8. The operation shall only be within the area defined in Appendix A.

9. The permit is exclusive within the Hutt City Council corridor. It excludes areas covered by other agencies
(e.g. Greater Wellington Regional Council, NZTA, etc.)

10. Any specific infrastructure requirements such as signage, demarcated parking locations or parking corrals
shall require a site licence and-must be approved by the Council and are subject to any specific conditions
and Council approvals forthe respective site.

11. In addition to any other powers Council has, the parties agree:

a. The Council may seize and impound any E-Scooter, sighage or equipment that is still on Council
land 10.working days after the cancellation or expiry of this Permit;

b. The Council must provide written notice to the Operator of any such seizure and a period of 30
workings days allowed for the return of any property seized;

¢. A condition of return shall be the payment of any costs associated with the seizing, impounding,
transporting and storing of the property;

d. |If a request for the return of the property is not received or the conditions of return not met,
Council may sell or dispose of the property seized;

e. Proceeds of any sale shall be first applied to any costs associated with the seizing, impounding,
transporting and storing of the property, with the balance to be paid to the Operator.
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Location and placement of E-Scooters

12. For the purposes of this Permit, E-Scooters must not be parked or allowed to remain on or in
inappropriate locations including, without limitation:

a. on footpaths that are narrow;
b. where they could pose a safety hazard;
c. where they could interfere with pedestrian access generally or access to amenities; or

d. any other areas identified by Council staff, at their sole discretion, to be an inappropriate
location.

13. Mistreatment of E-Scooters through vandalism will not be considered as an inappropriate location for
the purposes of reporting under the Operation and Parking KPIs set out in Appendix B requirements.
However, the Operator will seek to address any issues raised under this clause by the Council within the
required timeframes.

14. To deliver on the expectations of the Council to ensure the management of public places and the
delivery of the expected support for the wider transport objectives for Lower Hutt, the Operator will
target the Operation and Parking KPIs set out in Appendix B.

15. JOLT must define its e-parking zone areas. These zones shall follow the following technical requirements:

® Location: E-parking zones must be located adjacent-to.the kerbside and positioned in such a
way that they do not obstruct pedestrian flow, access to shop entrances, driveways, mobility
access points, or public transport infrastructure (e.g. bus stops and shelters). Zones must be
situated away from high pedestrian traffic areas to minimise clutter and ensure public safety.

o Markings: Each parking zone must be clearly'marked on the pavement with durable, high-
visibility surface paint.

e Size of the e-parking zones: The size-of each zone must be sufficient to accommodate multiple
scooters without causing overflow.into undesignated areas. Minimum dimensions and
recommended capacities may be subject to review and approval by Hutt City Council on a case-
by-case basis.

e Signage: Where appropriate, complementary signage must be installed to provide clear
guidance to users regarding the location and use of the e-parking zone.

o Council approval: All'proposed e-parking zone locations and designs are subject to prior review
and formal approval by Hutt City Council (Transport Engineering team). JOLT must provide
detailed site plans; including measurements and justifications for each proposed location, as
part of their application for approval.

16. The e-parking zones must be placed near the kerb, away from shops and pedestrian areas, and must
display large scooter and bike icons painted inside white boxes. This design requires approval from
Council;

No-riding/ Slow-speed zones

17. A list-of sites designated as no-riding zones and slow-speed zones is outlined below:
e Eastern Hutt Road — This is a 70 km/h industrial area and should be designated as a no-riding zone. It
may be considered for inclusion at a later stage if speed limits are reduced.
¢ Harcourt Werry Drive — Also a 70 km/h zone with high risk for e-scooter use, and lacking adequate
shared path infrastructure. Recommended as a no-riding zone.
¢ Queens Drive — Should be added to the slow-speed zone due to safety considerations.
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¢ Jackson Street — Recommended for inclusion in the slow-speed zone.

* The Esplanade — Given the high traffic volume, users should be advised to utilise the shared path
rather than the carriageway.

¢ Hutt Road — Should be designated as a slow-speed zone.

18. Hutt City Council (HCC) may, at any time, request an extension or amendment to these areas.-Such
requests will be communicated via email.

Use of E-Scooters

19. The Operator will educate customers about safety checks, responsible riding and correct parking,
including the impacts of poor placement to the general public.

20. The Operator will also make best efforts to inform riders that they can incur penalties for breaching any
law, regulation, standard or applicable rule including, by way of example, unauthorised use of special
vehicle lanes, or operating a vehicle inconsiderately.

21. E-Scooters must not be used or ridden in a manner that is or might be dangerous to the public or to any
person.

22. The Operator will use its best endeavours to ensure that E-Scooter users ride safely and carefully and
be considerate of all other road and footpath users, ensuring-that:

a. when on the road, users must keep as close as possible to the edge of the roadway, where it is
safe to do so; and

b. when on the footpath, users must:
i. notride at speeds that put otherfootpath users at risk; and

ii. always give way to pedestrians and drivers of mobility vehicles.

Public Enquiries

23. JOLT shall manage all public enquiries and complaints related to e-scooter operations through its
established Complaint ResolutionProcess;

24. JOLT must maintain a dedicated response team capable of attending to issues such as e-scooters
obstructing footpaths. The response team must be reasonably available, including after hours, and
attend to reported incidents within a timeframe that ensures prompt resolution and minimises public
disruption;

Safety and maintenance
25. The Operatormust ensure that:

a. each E-Scooter is legal and approved under standards or definitions set out by the New Zealand
Transport Agency as a wheeled recreational device;

b..~each E-Scooter must have:
i. aworking bell;

ii. A steady or flashing rear-facing red light(s) that can be seen at night from a distance of
200 metres; and

iii. a white or yellow headlight(s) that can be seen at night from a distance of 200 metres;
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c. the design, performance and assembly of each E-Scooter complies with appropriate standards;
and

d. each E-Scooter is regularly inspected and maintained to ensure it is compliant.

26. The Operator must provide the ability for users as well as the general public to report safety and
maintenance issues with the E-Scooters. This must include a publicly displayed New Zealand. contact
phone number and email address on each E-Scooter.

27. The maximum speed limit of a scooter must not exceed 15 km/h in the Central. For backstreet suburbs,
speeds must be lower than 30km/h;

Reporting

28. To enable better integration with public and shared modes of transportation across the city, the permit
holder must maintain a documented Application Program Interface (APIl) that can be made open and
available to the public and third-party developers.

29. The Operator will provide raw non-identifiable information to the Council. on a monthly basis subject to
Council introducing measures agreeable to the Operator to protect its commercially sensitive
information.

Privacy

30. All personal information must be collected, processed and stored in accordance with the requirements
of the Privacy Act 2020.

31. The Operator must respect the general public’s right.to privacy and must maintain a policy of strict
confidence concerning all personal and company information.

32. All information and data collected must be for the purpose of providing the Operation.
33. The Operator must not sell, lease, rent, loan or trade lists of its users’ data to a third party.

34. All user information and data must be kept-in a secure environment and encrypted via secure socket
layers and data bases, protected by firewalls.

35. The Operator acknowledges that, under the Privacy Act 1993, individuals have rights of access to and
correction of their personal information.

36. Any policy developed by the Operator may be superseded by requirements or obligations imposed by
statute, regulation or legal process.

Miscellaneous

37. This Permit is non-transferable. Within 14 days of any change in the Operator or the Operation, the
Operator must apply-to-the Council to have the change noted and pay any required fee. A new permit
may then be issued with the updated information, at Council’s absolute discretion.

38. The Operator shall carry adequate, sufficient and suitable public liability and professional indemnity
insurance for an amount not less than SESEJEIMI respectively and will provide evidence of this to the
Council if requested.

39. The Operator shall comply with:
a..all acts, regulations, bylaws, standards, policies and ordinances applicable to the Operation; and

b." anyother agreement entered into between the Operator and Council in relation to the Operation
including, without limitation, any site licence.
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Signed for an on behalf of Hutt City Council

Jon Kingsbury

Director, Economy & Development

Date of issue: 26 August 2025

Signed for an on behalf of JOLT Scooters

Chief Executive Officer

Date of issue: 08/26/2025
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APPENDIX A: DEFINED ACTIVITY AREA FOR SERVICE ('}

Geofenced operational area: %

O
Black Indicates Out of Bounds /@ﬁn—Serviced Area.
Green Indicates Service Area:

N
Yellow Indicates a 15km/h ;W Speed Zone.

Orange indicates No Parki
Red indicates No Riding.
a4

. &
Notes:
N

1. The defined-area for service does not include any private land or land not administered or operated by

Council.
QQ/

2. Roads@ted on condition 17 of the permit are excluded from the map.

c‘%
Q/
Q>/
&
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