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10 March 2026 
 
Blaire Edgar  

 
 
 
Tēnā koe Blaire, 
 
Request for Information – Local Government Official Information and Meetings 
Act (LGOIMA) 1987 
 
We refer to your official information request dated 13 January 2026, seeking all 
communications between Hutt City Council and JOLT or related entities 
operating e-scooters from 1 January 2024 to the present. Specifically, you 
requested: 

 
“Please provide all communications between Hutt City Council and JOLT 
(JOLT Mobility LLC / STRAYDA HOLDINGS LIMITED) or any related entity 
operating e-scooters under the JOLT brand from 1 January 2024 to the 
present. 
 

This request includes but is not limited to: 
• Emails 
• Meeting minutes 
• Briefing notes 
• Agreements or draft agreements 
• Permits, licences or applications 
• Internal communications that reference JOLT 

 

This includes communications sent or received by councillors, the mayor, 
council staff, contractors or consultants acting on behalf of the council”. 

 
  

s7(2)(a)
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On 3 February 2026, Council advised you that an extension was required under 
section 14(1)(a) of the LGOIMA because meeting the original timeframe would 
unreasonably interfere with Council operations due to the large volume of 
material requiring review. Council advised that you could expect to receive a 
response by no later than 4 March 2026. 
 
On 27 February 2026, Council contacted you again to advise that the severe 
weather event affecting the Lower Hutt region on 16 February, and the ongoing 
disruption to Council operations, meant Council would be unable to meet the 
extended timeframe. You were advised that the final decision and documents in 
scope were expected to be provided by 11 March 2026, and Council apologised 
for the further delay. 
 
Answer: 
 
Before responding to your request, it is important to note that while your request 
appeared to relate to JOLT e‑scooters, Council also holds communications with 
JOLT about potential electric vehicle charging stations.  
 
As your request covers all communications with JOLT or related entities from 1 
January 2024, this material is included. Appendix 1 below outlines the documents 
in scope and Council’s decision on their release. Please note that some 
information has been withheld under the following provisions of the LGOIMA:  
 

• Section 7(2)(a), to protect the privacy of natural persons; 
• Section 7(2)(b)(ii), to protect information where release would be likely 

unreasonably to prejudice the commercial position of the person who 
supplied or is the subject of the information; and 

• Section 7(2)(g), to maintain legal professional privilege. 
 
Council has considered whether the public interest in release of the withheld 
information outweighs the need to withhold it and has concluded that it does 
not. 
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You have the right to seek an investigation and review by the Ombudsman of this 
response. Information about how to make a complaint is available at: Office of 
the Ombudsman - Complaints, or freephone 0800 802 602. 
 
Please note that this response to your information request may be published on 
Hutt City Council’s website: Proactive releases - Hutt City Council. 
 
 
Ngā mihi nui 
 
 
 
 
Rebekah van der Splinter 
Senior Advisor, Official Information and Privacy  

https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.ombudsman.parliament.nz/what-ombudsman-can-help/complaints-about-government-agencies/how-make-complaint
https://www.huttcity.govt.nz/council/contact-us/make-an-official-information-act-request/proactive-releases
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Appendix 1: Documents for release 
 

Number Date Document Type Subject Line Redaction Grounds 

1 20 February 2024 Email JOLT 
Some information has been 
withheld under s7(2)(a).  

2 20 February 2024 Email JOLT (1) 
Some information has been 
withheld under s7(2)(a).  

3 9 April 2024 Email JOLT coffee catch up 
Some information has been 
withheld under s7(2)(a).  

4 18 April 2024 Email 
JOLT EV charging – Unsolicited 
proposal 

Some information has been 
withheld under s7(2)(a).  

5 18 April 2024 Email 
JOLT EV charging – Unsolicited 
proposal (1) 

Some information has been 
withheld under s7(2)(a).  

6 29 May 2024 Email 
JOLT public EV charging 
proposal for Hutt City (1) 

Some information has been 
withheld under s7(2)(a) and 
the proposal has been 
withheld in full under 
s7(2)(b)(ii).  

7 29 May 2024 Email 
JOLT public EV charging 
proposal for Hutt City (2) 

Some information has been 
withheld under s7(2)(a).  

8 29 May 2024 Email 
JOLT public EV charging 
proposal for Hutt City (3) 

Some information has been 
withheld under s7(2)(a).  
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Number Date Document Type Subject Line Redaction Grounds 

9 29 May 2024 Email 
JOLT public EV charging 
proposal for Hutt City (4) 

Some information has been 
withheld under s7(2)(a).  

10 29 May 2024 Email 
JOLT public EV charging 
proposal for Hutt City (1) 

Withheld in full under 
s7(2)(b)(ii). 

11 29 May 2024 Email 
JOLT public EV charging 
proposal for Hutt City 

Some information has been 
withheld under s7(2)(a).  

12 24 May 2025  Email 
Jolt E-Scooter Permit RFS 
1038267 

Some information has been 
withheld under s7(2)(a) and 
s7(2)(b)(ii).  

13 6 May 2025  Email Meeting invite – Jolt & HCC (1) 
Some information has been 
withheld under s7(2)(a), 
s7(2)(b)(ii) and s7(2)(g).  

14 6 May 2025 Email Meeting invite – Jolt & HCC (2) 
Some information has been 
withheld under s7(2)(a).  

15 4 June 2025 Email JOLT Permit_MOU Withheld in full under s7(2)(g). 

16 5 September 2025 Email Jolt permit & brochure 
Some information has been 
withheld under s7(2)(a) and 
s7(2)(b)(ii).  
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From: Miriam Randall
To: Andrea Mitchell; Paul Hewitt
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Wednesday, 31 July 2024 10:48:00 am
Attachments: image001.png

image002.png
RE EXTERNAL JOLT public EV charging proposal for Hutt City.msg
FW EXTERNAL JOLT public EV charging proposal for Hutt City.msg

Kia ora Paul and Andrea,
Looks like  is still waiting for a response.
Would yourselves or someone in your team take a look and provide a response please.
Thanks,
From:  
Sent: Wednesday, July 31, 2024 10:38 AM
To: Miriam Randall 
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
I hope you are well.
I am just following up the JOLT unsolicited proposal and if you and the transport team have any feedback.
We are moving forward with EV charging investment in Wellington with other Wellington councils so we
were keen to engage and understand if there is appetite for a JOLT investment in Hutt City.
I am in Wellington on 14 August, if this is a good time to catch up we would jump at the opportunity.
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose its
contents to anyone.

On Thu, 20 Jun 2024 at 07:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Morning 
Unfortunately, I have not heard anything from the transport team. I did ask them to contact you directly so I was
hoping you might have heard something from them.
I’ll follow up with them and ask them to get back to you.
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 

P: M:  W: www.huttcity.govt.nz
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IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential. The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail message
is not the intended recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, June 19, 2024 2:05 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

No worries Miriam, we will send you the press release and imagery post the opening.
Is there anything to update regarding JOLT's unsolicited proposal to council?
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose
its contents to anyone.

On Wed, 19 Jun 2024 at 13:14, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Hi 
Great thanks for that.
Unfortunately, it looks like I won’t be able to make it as I have a meeting I’ll need to be back in time for.
I hope the opening goes well.
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
P: M:  W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
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The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, June 19, 2024 12:11 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
Yes, you will need a date!!!......sorry.
Next Tuesday, 25 June.

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received
this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor
disclose its contents to anyone.

On Wed, 19 Jun 2024 at 11:30, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora 
Thank you for the invitation. What was the date for the opening?
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 

P: M:  W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: @joltcharge.com> 
Sent: Tuesday, June 18, 2024 2:56 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
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I hope this finds you well.
I wanted to extend an invitation to you and your team to attend the opening of the first JOLT EV
charger in Wellington. The Hon Simeon Brown, Minister of Energy, Transport and Local Government
will be officially opening the site. It would be great if you could make it to meet and team and the
Minister,
The details are as follows:
Johnsonville Shopping Centre (in partnership with Stride Property Group)
34 Johnsonville Road, Johsonville.
Time: 8.15am - 9am
Coffee and pastries provided
We would love to see you there if you can make it.
Regards

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this
message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 12:04, @joltcharge.com> wrote:

Hi Miriam,
Thanks for the note, we are happy to discuss face to face when the timing is right.
Any questions or feedback please let me know in the meantime.
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 11:09, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora 
Thank you for sending this through, I have circulated this internally.
We will come back to you if we have any questions.
Ng  mihi,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
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P: M:  W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,
It is a pleasure to put forward a JOLT investment proposal to Hutt City to offer the community
free, fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City
zero cost critical city infrastructure with fixed annual revenues.
JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington charger sites go
live next month in Johnsonville in partnership with Stride Property Group, to be officially opened
by Hon Minister Simeon Brown. If you would like to join us for the official opening please let me
know, we would love to have you attend. We are currently delivering new sites on a weekly basis
in Auckland and Christchurch, the deployment is really gaining pace.
Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils
push to deliver scaled kerbside public EV charging in NSW. The JOLT pipeline in Sydney now
exceeds 1,000 charging stations.
https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-
chargers/
I will send the proposal via WeTransfer, let me know if you have any issues downloading.
When you are ready it would be great to discuss the proposal and answer your questions.
Regards

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.
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From: Miriam Randall
To: Paul Hewitt; Andrea Mitchell
Subject: RE: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Thursday, 20 June 2024 8:05:00 am

Kia ora Paul and Andrea,
 
Jolt has followed up with me asking about a response from the transport team.
 
Regardless of if this is something you are interested in pursuing or not, it would good to give

 a response so he is not left wondering @joltcharge.com
 
As I mentioned (and Jörn commented on) there are a few pros and cons here. Having the
potential to collect revenue and have free advertising for some council messages is a good
opportunity however there are already a number of chargers in the city with some that
aren’t yet getting the usage hoped for so adding to this might not be smart.
 
If you would like to have a catchup to discuss this before you respond to  please let
me and or Jörn know. We would be happy to talk.
 
Thanks,
 

From: Miriam Randall 
Sent: Thursday, May 30, 2024 11:08 AM
To: Paul Hewitt <Paul.Hewitt@huttcity.govt.nz>; Andrea Mitchell
<Andrea.Mitchell@huttcity.govt.nz>
Cc: Jörn Scherzer <Joern.Scherzer@huttcity.govt.nz>
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City

 
Kia ora,
 
Attached is JOLTs unsolicited proposal I downloaded it from the link they provided.
 
I had suggested they make contract with the transport team directly, but they have sent
this to me.
 
If this is something the team would be interested in then please get in touch with JOLT
directly.
 
Happy to discuss this with you and go through any pros / cons that a proposal like this may
have.
 
Cheers,
 

From: @joltcharge.com> 
Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
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Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

 
Good Afternoon Miriam,
 
It is a pleasure to put forward a JOLT investment proposal to Hutt City to offer the
community free, fast and clean EV charging underpinned by an ad-funded model that
will provide Hutt City zero cost critical city infrastructure with fixed annual revenues. 
 
JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington
charger sites go live next month in Johnsonville in partnership with Stride Property
Group, to be officially opened by Hon Minister Simeon Brown. If you would like to join
us for the official opening please let me know, we would love to have you attend. We
are currently delivering new sites on a weekly basis in Auckland and Christchurch,
the deployment is really gaining pace. 
 
Yesterday we announced a partnership with the NSW Government and local councils
to deliver kerbside public EV charging. The first phase of deployment will see JOLT
delivering 65 kerbside charging stations throughout Sydney. This is the first phase of
the Governments and Councils push to deliver scaled kerbside public EV charging in
NSW. The JOLT pipeline in Sydney now exceeds 1,000 charging stations. 
 
https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-
kerbside-chargers/
 
I will send the proposal via WeTransfer, let me know if you have any issues
downloading.
 
When you are ready it would be great to discuss the proposal and answer your
questions.
 
Regards
 

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz
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DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it
is addressed. If you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You
may not use, disseminate, distribute or copy this message nor disclose its contents to anyone. 
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From: Miriam Randall
To: Paul Hewitt; Andrea Mitchell
Cc: Jörn Scherzer
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Thursday, 30 May 2024 11:07:00 am
Attachments: Hutt City_JOLT Unsolicited Proposal_May 2024.pdf

Kia ora,
 
Attached is JOLTs unsolicited proposal I downloaded it from the link they provided.
 
I had suggested they make contract with the transport team directly, but they have sent
this to me.
 
If this is something the team would be interested in then please get in touch with JOLT
directly.
 
Happy to discuss this with you and go through any pros / cons that a proposal like this may
have.
 
Cheers,
 

From: @joltcharge.com> 
Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

 
Good Afternoon Miriam,
 
It is a pleasure to put forward a JOLT investment proposal to Hutt City to offer the
community free, fast and clean EV charging underpinned by an ad-funded model that
will provide Hutt City zero cost critical city infrastructure with fixed annual revenues. 
 
JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington
charger sites go live next month in Johnsonville in partnership with Stride Property
Group, to be officially opened by Hon Minister Simeon Brown. If you would like to join
us for the official opening please let me know, we would love to have you attend. We
are currently delivering new sites on a weekly basis in Auckland and Christchurch,
the deployment is really gaining pace. 
 
Yesterday we announced a partnership with the NSW Government and local councils
to deliver kerbside public EV charging. The first phase of deployment will see JOLT
delivering 65 kerbside charging stations throughout Sydney. This is the first phase of
the Governments and Councils push to deliver scaled kerbside public EV charging in
NSW. The JOLT pipeline in Sydney now exceeds 1,000 charging stations. 
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https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-
kerbside-chargers/

I will send the proposal via WeTransfer, let me know if you have any issues
downloading.

When you are ready it would be great to discuss the proposal and answer your
questions.

Regards

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it
is addressed. If you have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You
may not use, disseminate, distribute or copy this message nor disclose its contents to anyone. 
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From: Miriam Randall
To: Paul Hewitt; Andrea Mitchell
Subject: FW: [EXTERNAL] JOLT public EV charging proposal for Hutt City
Date: Monday, 19 August 2024 2:21:00 pm
Attachments: image001.png

image002.png

Kia ora,
Just received this from Jolt, did either of you get back to them on their proposal?
Thanks,

From:  
Sent: Monday, August 19, 2024 2:08 PM
To: Miriam Randall 
Cc:  
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
Just a quick note. I am on AL leave from 20 Aug - 23 Sept.
In my absence , Head of Network Rollout will take the lead.  is also based in Wellington.
As FYI, we are engaging and positively moving forward with investment with other Wellington councils so we
are keen to understand if Hutt City would like to engage to understand the full scope of investment available.
We are very keen to engage and have this conversation as EV charging infrastructure investment is not easy
for councils to secure so we are interested to understand strategy.
Look forward to engaging further.
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this email
in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose its contents to
anyone.

On Wed, 31 Jul 2024 at 12:31, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora
I have chased this up with the Transport team and asked them to respond to you.
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
P: M:  W: www.huttcity.govt.nzs7(2)(a)

s7(2)(a)

s7(2)(a)

s7(2)(a)
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IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential. The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail message is
not the intended recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, July 31, 2024 10:38 AM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
I hope you are well.
I am just following up the JOLT unsolicited proposal and if you and the transport team have any feedback.
We are moving forward with EV charging investment in Wellington with other Wellington councils so we
were keen to engage and understand if there is appetite for a JOLT investment in Hutt City.
I am in Wellington on 14 August, if this is a good time to catch up we would jump at the opportunity.
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose its
contents to anyone.

On Thu, 20 Jun 2024 at 07:54, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Morning
Unfortunately, I have not heard anything from the transport team. I did ask them to contact you directly so I was
hoping you might have heard something from them.
I’ll follow up with them and ask them to get back to you.
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
P: M:  W: www.huttcity.govt.nzs7(2)(a)

s7(2)(a)
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IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential. The
information is intended only for the recipient named in the e-mail message. If the reader of this e-mail message
is not the intended recipient, you are notified that any use, copying or distribution of this e-mail message is
prohibited. If you have received this e-mail message in error, please notify the sender immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, June 19, 2024 2:05 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

No worries Miriam, we will send you the press release and imagery post the opening.
Is there anything to update regarding JOLT's unsolicited proposal to council?
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received this
email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor disclose
its contents to anyone.

On Wed, 19 Jun 2024 at 13:14, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Hi 
Great thanks for that.
Unfortunately, it looks like I won’t be able to make it as I have a meeting I’ll need to be back in time for.
I hope the opening goes well.
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
P: M:  W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail

s7(2)(a)
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message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, June 19, 2024 12:11 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
Yes, you will need a date!!!......sorry.
Next Tuesday, 25 June.

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have received
this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this message nor
disclose its contents to anyone.

On Wed, 19 Jun 2024 at 11:30, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora
Thank you for the invitation. What was the date for the opening?
Thanks,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
P: M:  W: www.huttcity.govt.nz

IMPORTANT: The information contained in this e-mail message may be legally privileged or confidential.
The information is intended only for the recipient named in the e-mail message. If the reader of this e-mail
message is not the intended recipient, you are notified that any use, copying or distribution of this e-mail
message is prohibited. If you have received this e-mail message in error, please notify the sender
immediately. Thank you

From: @joltcharge.com> 
Sent: Tuesday, June 18, 2024 2:56 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: Re: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Hi Miriam,
I hope this finds you well.
I wanted to extend an invitation to you and your team to attend the opening of the first JOLT EV

s7(2)(a)

s7(2)(a)

s7(2)(a)

s7(2)(a)

s7(2)(a)
s7(2)(a)

s7(2)(a)
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charger in Wellington. The Hon Simeon Brown, Minister of Energy, Transport and Local Government
will be officially opening the site. It would be great if you could make it to meet and team and the
Minister,
The details are as follows:
Johnsonville Shopping Centre (in partnership with Stride Property Group)
34 Johnsonville Road, Johsonville.
Time: 8.15am - 9am
Coffee and pastries provided
We would love to see you there if you can make it.
Regards

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy this
message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 12:04, @joltcharge.com> wrote:

Hi Miriam,
Thanks for the note, we are happy to discuss face to face when the timing is right.
Any questions or feedback please let me know in the meantime.
Cheers

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you have
received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or copy
this message nor disclose its contents to anyone.

On Thu, 30 May 2024 at 11:09, Miriam Randall <Miriam.Randall@huttcity.govt.nz> wrote:

Kia ora
Thank you for sending this through, I have circulated this internally.
We will come back to you if we have any questions.
Ng  mihi,

Miriam Randall
Senior Advisor – Climate and Sustainability

Hutt City Council, 30 Laings Road, Hutt Central, Lower Hutt 5010 
P: M:  W: www.huttcity.govt.nzs7(2)(a)
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IMPORTANT: The information contained in this e-mail message may be legally privileged or
confidential. The information is intended only for the recipient named in the e-mail message. If the
reader of this e-mail message is not the intended recipient, you are notified that any use, copying or
distribution of this e-mail message is prohibited. If you have received this e-mail message in error,
please notify the sender immediately. Thank you

From: @joltcharge.com> 
Sent: Wednesday, May 29, 2024 3:50 PM
To: Miriam Randall <Miriam.Randall@huttcity.govt.nz>
Subject: [EXTERNAL] JOLT public EV charging proposal for Hutt City

Good Afternoon Miriam,
It is a pleasure to put forward a JOLT investment proposal to Hutt City to offer the community
free, fast and clean EV charging underpinned by an ad-funded model that will provide Hutt City
zero cost critical city infrastructure with fixed annual revenues.
JOLT continues to deploy at pace and scale in New Zealand. Our first Wellington charger sites go
live next month in Johnsonville in partnership with Stride Property Group, to be officially opened
by Hon Minister Simeon Brown. If you would like to join us for the official opening please let me
know, we would love to have you attend. We are currently delivering new sites on a weekly basis
in Auckland and Christchurch, the deployment is really gaining pace.
Yesterday we announced a partnership with the NSW Government and local councils to deliver
kerbside public EV charging. The first phase of deployment will see JOLT delivering 65 kerbside
charging stations throughout Sydney. This is the first phase of the Governments and Councils
push to deliver scaled kerbside public EV charging in NSW. The JOLT pipeline in Sydney now
exceeds 1,000 charging stations.
https://jolt.com.au/news/jolt-to-supercharge-sydney-with-65-new-free-and-fast-kerbside-
chargers/
I will send the proposal via WeTransfer, let me know if you have any issues downloading.
When you are ready it would be great to discuss the proposal and answer your questions.
Regards

Country Manager - New Zealand
P: 
E: @joltcharge.com
W: joltcharge.co.nz

DISCLAIMER: This email and any attachments are proprietary and confidential and are intended solely for the use of the individual to whom it is addressed. If you
have received this email in error, please let JOLT Charge know immediately by reply email and delete it from your system. You may not use, disseminate, distribute or
copy this message nor disclose its contents to anyone.
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DOC/12/34567  �  18 November 2020  Page 1 of 7 

MEMORANDUM 

Our reference: File number if relevant 

To: Elected Members 

Copy: Council CLT 

From: Damon Simmons, Traffic Asset Manager 

Date:  18 November 2021 

 

SUBJECT: RE-INTRODUCTION OF E-SCOOTERS TO THE HUTT VALLEY  2020 

Background 

Lime Technologies (Lime) previously operated a micro-mobility (E-Scooter) hire service in the Hutt 

Valley between December 2018 and June 2019. That service was suspended in June 2019 as low 

seasonal demand resulted in the service being uneconomic (less users ride scooters in winter). There 

were also some issues around users damaging scooters, and Lime missing out on the Wellington City 

E-scooter trial which may have contributed to their decision to suspend services. 

Lime recently purchased the �Jump� micro mobility service from Uber and is therefore operating their 

micro-mobility (E-Scooter) hire service in Wellington city under the Jump brand. It is understood that 

partial or full rebranding to the Lime brand will occur in the future. 
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 RE-INTRODUCTION OF E-SCOOTERS TO THE HUTT VALLEY   

DOC/12/34567  �  18 November 2020  Page 2 of 7 

In September 2020 Lime approached the Hutt Valley Mayors (Mayor�s Barry and Guppy) to start a 

conversation about reintroducing their micro-mobility (E-Scooter) hire service to the Hutt Valley.  

Since September, officers have been in discussion with Lime representatives to discuss any issues 

that were experienced during their operation in Summer 2018/ 2019 and identify mitigations to ensure 

a smooth re-introduction. 

The benefits of the E scooter hire service include: 

 More travel options � particularly for first and last kilometre travel; 

 A relatively cheap travel option; 

 Non fossil fuel travel; 

 Less cars on the road; 

 Less demand for car parking spaces; 

 Facilitates car-less inner city living; 

 An abundance of travel data is available. 

In 2019 officers undertook an evaluation of e-scooters to understand how the scooters were being 

used and to understand the experiences of users and non-users. This evaluation is still in draft form 

but is attached as Appendix A to this report. 

The main issues identified during previous operation were: 

 Due to the newness of the technology for local residents, Council received a reasonable 

volume of complaints which took officer�s time to resolve. Many related to perceived �near 

misses�; 

 The introduction of the scooters caught the public by surprise � many people didn�t know what 

they were or why they were there; 

 There were safety concerns related to both footpath and road riding and the speed at which 

the scooters could travel (up to 30 km/h in favourable conditions); 

 There were safety concerns related to software and hardware issues (many related to 

unexpected locking of the front wheel); 

 Inconsiderate deployment and trip-end parking could obstruct footpath space; 

 Scooters which fall over on the footpath pose a trip hazard to the sight impaired; 

 Scooter torque/ power restricts use in hilly areas/ steep grades; 

 Legislation regarding scooter and helmet use lags behind the introduction of the technology.      

There have been significant advances in scooter hardware and software technology since 2019 which 

mitigates many of these issues, in particular: 

 Each scooter has contact details for the Lime contact centre so that residents can complain 

directly to Lime. Council�s call centre will be able to direct any complaints directly to Lime to 

minimise any demands on officer time. 

 The scooters can have their speed restricted (for example to 15 km/h) within areas with high 

concentrations of pedestrians; 

 The software and hardware issues related to front wheel lockup have been resolved; 

 It is possible to identify areas where trips cannot be ended and thus prevent scooter parking; 
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 It is possible to identify preferred parking areas to promote considerate trip end parking; 

 Lime educates and monitors their �Juicers� so that scooters are deployed appropriately;  

 Lime monitors end trip parking and sends in-app warnings to repeat offenders; 

 Lime can remotely detect where scooters have fallen over and has people available to collect 

scooters if they are in areas of concern. 

 

Scooter torque/ power is still such that their usefulness on steep paths is compromised. Such areas 

will be excluded from the operating zone (for example, the western hills and Wainuiomata Hill Road). 

It is understood that NZTA are still working on updating legislation related to scooters, however they 

still operate under the �Low Powered Vehicle� rules which mean they can be ridden on both the road 

and the footpath, must be operated in a careful and considerate manner, must be operated at a speed 

which does not put other footpath users at risk and must give way to both pedestrians and drivers of 

mobility devices. A helmet is not legally required to be worn, but is recommended.      

Lime currently operate in six New Zealand cities: Auckland, Wellington, Christchurch, Dunedin, 

Hamilton and Tauranga.  

The Current Proposal 

Lime�s current proposal for Hutt City is summarised in Appendix B. 

In summary, the proposal includes: 

 Co-ordinated comms in association with Hutt City to advise the community in advance of the 

launch; 

 A staged deployment approach  

; 

 In- app rider training which covers safe riding and parking and local rules and regulations; 

 A local operations team and 24/ 7 contact;  

 A geo-fenced operational area which excludes the western hills, Wainuiomata Hill and 

Wainuiomata; 

 Tailored no park zones, preferred parking zones, low speed zones, parking validation and end 

of trip photos and incentives to improve parking behaviour. 

 Fining and deactiviation policy; 

 Incident reporting and investigation. 

 

In conjunction with Lime, and a s a result of engagement with Jackson Street Programme and the 

Southend Business Group, we have identified three areas where a 15 km/h speed restriction would 

initially be applied: 

 Jackson Street between Victoria Street and Cuba Street; and 

 The Esplanade shared path between Honiara Te Puni Reserve and McEwan Park; and 

 Lower Hutt CBD (partial as shown below). 
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Figure 1 Extent of proposed 15 km/h low speed zone for Lower Hutt CBD 

 

Engagement 

Council officers have met with representatives of Jackson Street Programme (JSP) and the Southend 

Business Group. We also attempted contact with the Business Roundtable but have not had any 

correspondence to date. 

At a recent meeting with JSP some suggestions were made which Lime are happy to implement, 

namely a low speed zone on Jackson Street, a no parking zone on Jackson Street at the central bus 

stop and the identification of several preferred parking zones. JSP indicated that they had emailed 

more than 200 members on their mailing list and had not received any objections to the proposed re-

deployment. 

Officers engagement with the Southend Business Group indicated support for the proposal, especially 

with the low speed zone suggested by officers. 

Other low speed zones, no parking areas and preferred parking areas could be established in the 

future in response to any issues identified. 

During the e-scooter review undertaken by officers in 2019 engagement was undertaken with a variety 

of user groups including representatives of the disability community. More information in regards to 

this engagement can be provided verbally during the briefing. 

Communications 

Officers will work with Lime to coordinate public information and communications prior to the 

December launch. 

Lime already have extensive collateral so the demand on officer time is expected to be limited this 

time round. 
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Commercial 

Council�s Trading in Public Places Bylaw 2018 does not provide a pathway for Council to block the 

scooter deployment. 

Officers and Lime therefore prefer a Memorandum of Understanding (MOU) approach rather than a 

contractual approach to the deployment. Essentially, Council won�t be �approving� the operation rather 

we will be working collaboratively with a commercial operator to help make the operation as smooth as 

possible and mitigate any negative effects on our customers. 

To support this approach, we do not propose imposing any financial implications on Lime � i.e. we 

don�t propose �clipping the ticket�, as to do so ties us commercially to the operator. 

Lime have also indicated that due to the limited deployment numbers for a city of our size, any 

financial considerations might make the operation uneconomical. 

Officers are currently working through the details of the MOU with Lime, which will include any 

performance indicators and a 12 month operational review. 

The MOU will also cover issues such as the minimum notice period to end the operation and 

infrastructure requirements such as scooter stands etc.        

Conclusion 

Officers believe that there is a place for micro-mobility in Lower Hutt�s transport offering, particularly 

with some conditions imposed around speed, parking and deployment in areas with higher 

concentrations of pedestrians. 

Lime�s improved technology and customer and safety orientation appear to have improved 

significantly since the summer 2018/ 2019 deployment which provides some degree of confidence that 

the issues experienced last time will not be repeated. 

There will no doubt be detractors, as there is with most new technology, but the opportunity to 

increase travel options is too good to overlook. When considering the removal of parking minimums 

recently introduced by the NPS, we need to remain open to all alternatives to car travel. 

With the ability to better control and influence user behaviour it is hoped that the public will be 

supportive. Initial engagement with retail representatives supports this view. 

Lime are already deployed in the six largest markets in New Zealand and we are the seventh. By 

accommodating innovative new transport technology we will reinforce our Hutt City�s image as being 

supportive of new technology initiatives.  

      

Damon Simmons 

Traffic Asset Manager 

 

Appendix A  Hutt City E-Scooter Evaluation (Draft) 

Appendix B  Lime Proposal for Hutt City 
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Appendix A 

Hutt City E-Scooter Evaluation 
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Introduction
E scooters, and the wider micromobility1 category of transport modes, are becoming more popular
worldwide. These transport modes are seen as potentially having economic, environmental and
personal health benefits when compared with traditional fossil fuel modes of transport.
Micromobility solutions gained momentum in the late 2010�s as a solution to the �last mile� of
personal transportation. The introduction and facilitated use of e scooters as a mode of transport in
Lower Hutt has the potential to contribute to the local �first mile� and �last mile� solution and thus
contributing to a number of Council�s community outcomes.

Background
In December 2018, Lime Technology Limited (Lime) was issued a �permit to trade in a public place�
by Hutt City Council to operate electrically assisted scooters (e scooters). A large number
of shared dockless e scooter schemes were deployed in cities worldwide in 2018 and 2019. In many
cases there was no communication between the companies and the cities in which they were
deployed. In other cities, including Lower Hutt, communication existed but the cities had no or little
policy or regulations to guide their implementation. Given their �newness� there was, and still is, a
lack of data and research on e scooters that could be drawn on to assist local authorities.

Purpose
We need to evaluate these new modes of transport carefully to establish how they fit alongside
existing transport modes, and how they can contribute to a healthy, happy and fair city. We also
need to understand if, and how, the Lower Hutt City experience could help shape regulation and
public spaces to best accommodate new transport technologies like e scooters.
As part of Council�s evaluation of e scooters, we are interested in understanding how e scooters,
including Lime scooters, are being used and hearing the experiences of users and non users.

Objectives
The introduction of the shared Lime e scooters in Lower Hutt has given the city the opportunity to:

1. Test whether these types of transport modes can assist in achieving Council�s community
outcomes, to what extent they might assist in achieving the outcomes and what are the

barriers or issues preventing them from contributing to the solution.

2. Use its experience to add to the increasing, but still limited, literature and evidence that is

helping guide

i. Regulations and policy
ii. Urban planning

1 Micromobility is a category of modes of transport that are provided by very light vehicles such as electric
scooters, electric skateboards, shared bicycles and electric pedal assisted, pedalec bicycles
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Council Outcomes
The table below lists the relevant outcomes and the link to e scooters and the measures that will be
evaluated using the evidence collected from a number of sources.

Outcome E scooter contribution Evidence (examples)
A strong and diverse
economy

Number of new local businesses selling e
scooters
Increased number of employees in e
scooter related businesses related to e
scooter transactions

Retail sales
New businesses
Increased FTE count at relevant
businesses

An accessible and
connected city

E scooters are taken on trips not catered
for by public transport
E scooters increase the mobility of
residents
The infrastructure for e scooters exists

Residents reporting using e scooters
for trips they could not otherwise
take

Volume less than capacity on existing
infrastructure used by e scooter
riders
Low number of shared e scooters left
in a dangerous or hazardous location
Footpaths are suitably maintained to
facilitate e scooter use.

Healthy People E scooters used for trips that would
otherwise have been taken in a motor
vehicle
E scooters used for recreation time that
would otherwise have been spent
undertaking a passive activity

Residents reporting using a scooter
for a trip where the alternative
transport mode was a motor vehicle
Residents reporting the alternative
recreational activity to an e scooter
trip as: gaming, watching t.v. or
another passive activity

Strong and Inclusive
communities

E scooters enable residents to participate
in more activities

Residents reporting using e scooters
for trips they could not otherwise
take
Residents feel safe using e scooters

Add to the literature and evidence
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Findings

Between 13 December 2018 and 16 June 2019 a total of 228,279 lime scooter trips were recorded in
the Hutt Valley, of these 218,904 trips were recorded as having gone at least 1 metre. These trips
were spread out fairly evenly across the days of the week with a slight peak occurring on Thursday to
Saturday. However in terms of time of day nearly half (49%) of the trips taken on Lime scooters
where started between 6pm and midnight. Nearly half of the trips (47%) were less than 1km in
distance and a further quarter (25%) between 1km and 2km in distance.

Figure 1: A slightly higher proportion of trips occurred on Fridays than on any other day of the week
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Figure 2: The most popular start times were between 6pm and 10pm

�I like to use lime scooters when it�s dark I feel safer as a woman on the scooter than walking.�

Figure 3: More than half of the trips taken were less than 2km in distance

�I think of e scooters (and hire bikes like Onzo) as last mile trips too long to comfortably walk (in a reasonable
time frame) and where driving is the next easiest option but due to congestion that is a frustrating option.�

The main routes taken were: Knights Road, Waterloo Road, the Rivertrail, across Ewen Bridge,
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Key dropping off spots � Seaview around industrial businesses, Petone and Waterloo railway stations
and other stations during the day.

In the survey three groups of users appeared:

 One off users who took a fun/recreational ride

 Occasional users who would most likely replace a foot or public transport trip

 Regular users who used them as a mode of transport for multiple purposes including to get
to and from work or education, for work appointments and to get to social or sporting

activities. All e scooter owners fell into this group.

When riding e scooters respondents to the survey felt safest using areas that were separate from
cars, that is, cycle paths, shared paths and footpaths. However, there were many comments left
about the safety for other footpath users with e scooters sharing this space.

Of those non users who reported experiencing an incident with an e scooter most had been on foot
when the incident occurred. The ACC data for the months of December 2018 through to, and
including, May 2019 shows that 163 claims involving e scooters were received by ACC from Hutt
Valley residents. Less than four of these claims were made by pedestrians.

The use of footpaths for parking shared e scooters was also noted both in the survey and in the
complaints received by Council�s contact centre.

How the LH results align with others from NZ and overseas� to add in
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Appendix One

Methodology/Data Sources

Measure Source

Mode of transport 
Who Who is using e scooters as a means of transport to

get from A to B 
Survey
Lime scooter data 

When When are they using them for A to B trips Survey
Lime scooter data 

Where Where are they using them for A to B trips  Survey
Lime scooter data

Trade off How would they get from a to B if e scooter not
available

Survey
Lime scooter data 

Barriers What prevents users and non users using e scooters Survey

Recreational activity

Who Who is using e scooters as a form of recreation Survey
Lime scooter data 

When When are they using them for recreation Survey
Lime scooter data 

Where Where are they using them on recreational trips Survey
Lime scooter data 

Trade off What would they be doing for recreation if not out
on an electric scooter 

Survey
Lime scooter data 

Barriers What prevents users and non users using e scooters Survey

Impact on other users

Number of
incidents 

Number of reported incidents involving an e scooter
in Lower Hutt 

ACC 
Survey
Hutt City Council call centre 
Lime Scooter data 

Severity of
incident

Number of incidents at each point on scale from �a
fright� to �immediate medical attention/hospital
required�

ACC 
Survey
Hutt City Council call centre 
Lime Scooter data 

Nature of
incident

Who/what else was involved in incident 
� Pedestrian/bike/car
� Speed/alcohol/faulty scooter 

ACC 
Survey
Hutt City Council call centre 
Lime Scooter data

Impact on infrastructure

Volume What streets have the heaviest use of lime scooters Lime scooter data 
Capacity  Are there heavy volumes of e scooters in areas

where infrastructure capacity is low 
Lower Hutt City Council

Lime scooter data 
Private
ownership 

Has the Lime scooter trial encouraged the purchase
of e scooters 

Retail sales data
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Literature
Media articles

Transport Agency Admits it rushed e scooter process

Radio New Zealand � 29 May 2019

E scooters between �rock of the footpath� hard place of the road�

Radio New Zealand � 14 July 2019

Byrnes, Evan; Juliet Hall; Chris McMahon; Dana Pontius and Josh Watts

Identifying best practice for management of e scooters

Ohio State University

Herman, Mason

A comprehensive guide to electric scooter regulation practices

Kansas State University; Manhattan, Kansas; 2019

Trivedi, Tarak K., Charles Liu, Anna Liza M. Antonio, Natasha Wheaton, Vanessa Kreger, Anna Yap,
David Schriger, Joann G. Elmore

Injuries associated with standing electric scooter use

(link)

Susan Shaheen and Adam Cohen

1 April 2019

Shared micromobility policy toolkit: Docked and dockless bike and scooter sharing

UC Berkley (doc number)
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Kantar TNS

Public response to shared e scooters in Auckland and Christchurch

January 2019

Witzel, Sandra

How micromobility solves multiple problems in congested cities

July 14 2018 (weblink)

Accessed on 4 July 2019

Brown, Marcus

Micromobility: Safety problem or transport solution?

12 April 2019 (weblink)

Accessed on 4 July 2019

Reynolds, Patrick

(not sure)

29 April 2019 (weblink)

Accessed on 4 July 2019

Denver Public Works

Electric scooter data and survey results

8 March 2019 (weblink)

Accessed on 26 March 2019
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Lime Scooter

Year end report 2018

?? (weblink)

Christchurch City Council: Infrastructure, Transport and Environment Committee

Lime e scooter: Pilot update

7 November 2018
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To test the NZTA recommendations
In July 2017 the New Zealand Transport Agency (NZTA) published a research report that looked at
the �regulations and safety for electric bicycles and other low powered vehicles�. The report came
up with the following summary of conclusions and recommendations along with a more detailed list.

 E bikes and other LPV�s have the ability to broaden the appeal of travel choices which
contribute to public health benefits and reductions in congestion.

 E bike sales have grown rapidly over the last three years, exceeding 13,000 in 2016. It is
expected that sales will continue to grow rapidly for some time. Sales of other low powered

vehicles are relatively low.

 There is scope for greater use of footpaths and shared paths by some LPVs.

 Speed is a better determinant for safety than motor power.

 Limitations on user behaviour are an important factor for minimising negative impacts on

other path and roadway users.

 A maximum power assisted speed and size for vehicles using footpaths

o Recommendation 6: Investigate a national guideline for advisory speeds on and
access to shared roads

o Recommendation 23: Consider a maximum motor assisted speed for LPV�s other
than mobility scooters

o Recommendation 24: Consider including a maximum speed of 15km/h for use of

LPVs on footpaths
o Recommendation 25: Contingent on adoption of the maximum device speed,

consider removal of the 300W power limit for wheeled recreational devices and any
other LPV class to be introduced

o Recommendation 27: Add the requirement that an LPV �must have an effective

stopping system including brakes and/or motor control� to legislation and/or rules.
o Recommendation 36: Consider allowing all LPV�s to sue footpaths if a listed speed

reduction measure is engaged or the motor assistance is off.

 Relaxing maximum power limits for e bikes and other LPVs designed for road use

 Minimum age limits and driver licensing for higher speed e bikes and LPVs.

 Helmet wearing by LPV users depending on speed capability
o Recommendation 35: Consider the efficacy of mandatory helmet legislation in the

first instance. Then, consider whether LPV�s permitted to use the road should be

subject to the same helmet wearing requirement as pedal cyclists. The issues to be

taken into consideration could include user age, device stability, and speed
capability.

 Further promotion of user behaviours that minimise conflict with existing path and roadway
users
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o Recommendation 20: Continue educational efforts and consider enhanced materials
such as a safety information template for supplier and retailer adoption and

distribution

 Recommendation 21: Consider further means of improving local transport infrastructure
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Memorandum of Understanding

This Memorandum of Understanding (�MoU�) is entered into between Hutt City Council, a local
authority under the Local Government Act 2002 (�HCC�), and Lime Technology Limited (NZBN
9429046973979), trading as �Lime� (�operator�).

Throughout this MoU, HCC and the operator may each be referred to as a �party� or may be jointly
referred to as �parties�.

This MoU documents the terms and responsibilities between the parties regarding the operator�s
provision of a maximum of shared electric scooters (�e scooters) in the HCC territorial authority.

The Legal Authority for this agreement is established: Under the provisions of the Local Government Act
2002, the Hutt City Council Public Places Bylaw 2016 and Trading in Public Places Bylaw 2018.

Date of Issue: 4 December 2020

Purpose and Intent:

1. The parties wish to ensure the management of public places and to provide reasonable controls
to protect the health and safety of the public, while meeting customer expectations and
supporting the wider transport objectives of HCC.

Relationship Principles:

2. The parties acknowledge that the following relationship principles will govern their interactions.
2.1. The parties will be collaborative, conduct their interactions with each other in a

professional manner, and communicate in a way that is open and effective and;
2.2. The parties will address any issues that arise in a timely manner and engage in

discussions to resolve any issue in good faith.
2.3. The parties will promote and endeavour to ensure the safe and convenient passage of

pedestrians on the footpath.

Obligations of the Operator

3. In order to uphold the purpose and intent of this MoU, Lime agrees to the following:
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Location and placement of E Scooters

4. The operation shall only be operated within public space within the area defined in Appendix A,
excluding cemeteries and State Highways.

5. The operator will create geofences to restrict parking, reduce speed and mark preferred parking
zones in areas outlined in Appendix B.

6. For the purposes of this MoU, e scooters must not be parked or allowed to remain on or in
inappropriate locations including, without limitation:
6.1. on footpaths that are narrow;
6.2. where they could pose a safety hazard;
6.3. where they could interfere with pedestrian access generally or access to amenities; or
6.4. any other areas identified by Council staff, at their sole discretion, to be an

inappropriate location.
6.5. In the path of pedestrian crossing points, or in the path of pedestrian traffic adjacent to

those crossings.
6.6. At the kerb within the bus stop exits or directly adjacent to a taxi stand or mobility

parking.
7. The operator will ensure e scooters are effectively rebalanced to avoid excessive build up in any

one area and;
7.1. move any inappropriately parked e scooter (i.e. where an e scooter is parked in an

inappropriate location, but where it is not causing an unreasonable hazard) within 24
hours of being notified by HCC or the public;

7.2. move any e scooter located outside the service area (as defined in Appendix A) within
24 hours of being notified by HCC or the public.

Education and Communication

8. The operator will inform its riders of the requirements set out above in clauses 5 and 6.
9. The operator will educate customers about safety checks, responsible riding, safe speeds and

correct parking, including the effect of poor placement to the general public, as well as slow
speed and preferred parking zones.

10. The operator will also make best efforts to inform riders that they can incur penalties for
breaching any law, regulation, standard or applicable rule including, by way of example,
unauthorised use of special vehicle lanes, or operating a vehicle inconsiderately.

11. The operator will supply the HCC, and keep current full 24/7 contact details for key Lime staff in
order to facilitate and maintain urgent and non urgent communication.

12. The operator will maintain an 0800 call service for the general public to highlight issues with
safety, operation or parking of the scooters directly to the operator.

13. The operator agrees to meet with HCC (either in person or remotely) as reasonably required to
discuss any matters that may arise from the operations, particularly in relation to resolution of
complaints.

Safety and maintenance

14. The operator must ensure that:
14.1. Each e scooter is legal and approved under standards or definitions set out by Te Waka

Kotahi NZTA as a wheeled recreational device; each e scooter has:
14.1.1. a working bell
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14.1.2. a steady or flashing rear facing red light(s) that can be seen at night from a
distance of 200 metres; and

14.1.3. a white or yellow headlight(s) that can be seen at night from a distance of 200
metres;

14.2. The design, performance and assembly of each e scooter complies with appropriate
standards; and

14.3. Each e scooter is regularly inspected and maintained with routine maintenance taking
place at least every 14 days.

15. The operator must provide the ability for users as well as the general public to report safety and
maintenance issues. This must include an email address and New Zealand contact phone
number on each e scooter.

16. The operator must move any dangerous, inappropriately placed or hazardously placed e
scooters (e.g. on a roadway, up a tree, in a river, etc.) within 6 hours of being notified by HCC
or the public

17. The operator must deactivate any e scooter reported to be unsafe or faulty (e.g. brake fault,
light out, etc.) and recover that device for inspection within one to three days.

Obligations and Responsibilities of HCC

18. The HCC agrees to undertake the following:
18.1. Assign and provide the operator with a key representative who may be contacted

by Lime to discuss any matter to which this MoU relates;
18.2. To reasonably advise the operator if any e scooter is seen located outside the

service area or parked inappropriately so that the operator can remedy this in a
timely manner.

18.3. Liaise with the operator�s key representative about deployment, rebalancing,
relocation, and redistribution plans.

18.4. Refer a member of any disability or mobility sector or public interest group wishing
to raise an issue or express concern in respect of the use and operation of the
operator�s e scooters. Any referral shall be made at first instance to the operator�s
key representative named in this MoU.

Reporting

19. To enable better integration with public and shared modes of transportation across the city,
the operator must maintain a documented Application Programme Interface (API) that can
be made available to third party developers.

20. The operator commits to facilitating provision of the information outlined in Appendix C.

Key Representatives

21. The HCC nominates Damon Simmons (Traffic Asset Manager) as their representative in
respect of any discussions or actions to be carried out under this MoU. The key
representative's contact details are: damon.simmons@huttcity.govt.nz, phone

.
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22. Lime nominates as its representative in respect of any discussions or actions
to be carried out under this MoU. The key representative's contact details are:

.

General

23. The parties acknowledge that the Local Government Official Information and Meetings Act 1987
and Privacy Act 1993 apply to their respective operations and will act to ensure compliance with
these Acts.

24. Any policy developed by the operator or the obligations upon either party under this MoU may
be superseded by requirements or obligations imposed by statute, regulation or legal process.

25. The operator shall carry adequate, sufficient and suitable public liability and professional
indemnity insurance for an amount not less than respectively and will provide
evidence of this to the Council if requested.

26. There is no operating fee associated with the provision of shared e scooters in HCC.
27. This MoU shall start at the date of issue and, unless terminated in accordance with the terms of

this MoU, shall continue unless the parties agree to terminate the MoU.
28. If either party wishes to terminate the MoU it will provide 14 days written notice of its intention.
29. Immediately following the termination of this MoU, the operator will remove all e scooters and

any ancillary signage and equipment from Council land within a timeframe agreed between the
Council and the operator.

30. HCC reserves the right to review the conditions of this MOU 12 months after the date of issue
and, if agreement on any proposed new conditions cannot be reached, terminate the
agreement with 14 days written notice.
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APPENDIX A: SERVICE AREA 

 
Email Attachment (4)

Page 296 of 414

Document 12

RE
LE

AS
ED

 U
ND

ER
 T

HE
 L

OCA
L 

GOVE
RN

MEN
T 

OFF
IC

IA
L 

IN
FO

RM
AT

IO
N 

AN
D 

MEE
TI

NG
S 

AC
T 

19
87



6 

APPENDIX B: RESTRICTED SPEED AND PARKING ZONES 
 

 
Figure 1 Jackson Street No Parking and Preferred Parking Zones 

(Red=No Park, Yellow = Low Speed, Blue = Preferred Parking) 
 
 

 
Figure 2 Jackson Street Low Speed Zone 
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Figure 3 The Esplanade Shared Path Low Speed Zone 

Figure 4 Lower Hutt CBD Low Speed Zone 
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APPENDIX C: REPORTING INFORMATION 

Reporting measure Format Description 

Number of users. Dashboard  

Total number of rides per day 
and per month. 

Dashboard  

Average distance covered per 
trip. 

Dashboard  

Average time of trip; Dashboard 

Start and end trip location 
data. 

Dashboard  

Overlay of deployment 
locations with demand 
�hot spots�. 

Dashboard  

Heat map of use, e.g. 
routes. 

Dashboard  

Carbon Emissions reduced  Dashboard  

Complaints Received  Number of contacts made 
in relation to complaints 
within the HCC operating 
area.  

Complaints Resolution  Number of complaints 
resolved/ unresolved. 
Response time to resolve 
complaint. 
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